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ABSTRACT

Nowadays, cars have essentially become. the, facilities for daily life because they
provide conveniences and- quickness. for travel \and. transportation.  Despite car creates
convenience, it also causes many losses in the same time. Therefore, motor insurance has played
an important role to-serve \drivers. when' they have car-accidents. ' This study is aimed to
investigate purchasing behaviors towards voluntary motor insurance among private car drivers in
Bangkok area which'its findings would be helpful for motor insurance entrepreneurs, For research
instrument, data collected by questionnaires, from populations of private car'drivers in Bangkok
area. Then, collected data was- statistically analyzed by methods of. frequency distribution,
percentage, and chi-square used to find correlations among variables and to’ analyze individual
information of research populations’’ and, their purchasing behaviors towards voluntary
motor insurance.

For individual information of population, it found that they mostly are male, aged
between 18-26 years with single status, hold bachelor degree, working as company employee, and
earn monthly sélary 15,001-25,0008. The most popular cars are Toyota and driving year is less
than or equal of one year with its purchasing price is between 555,001 - 855,000B. Mileage
distance during one month is approximately 501 - 1,000 kilometers. The main purpose they
suggested for driving private car is convenient. The population in this research mostly used to
face accidents due to scraping from litigant. For the main reason of applying for voluntary
motor insurance, they realize the significance and the worthiness this kind of insurance as the way

to lighten accidental risks. They applied for insurance policy ‘of voluntary motor Type I with

I



Viriyah Insurance Co., Ltd. and renewed insurance with the same company by paying for
voluntary motor insurance premium 10,001-15,000B through directly contact channel with
insurance company. Considering marketing mix towards purchasing behaviors of voluntary
motor insurénce among private car drivers in Bangkok area, population give overall importance in
high level in terms of process of services, products & services, location & channels of
distribution, price, staffs, physical appearance, and marketing promotion respectively.

For an analysis among individual variables including gender, age, educational level,
occupation, net monthly salary, and also behaviors towards motor insurance regarding type of
insurance policy, company applied for motor. insurance, and insurance premium, it found that
such variables and behaviors are collaboratively influenced marketing mix among population in
this research.

Concerning suggestions.from this study; motor insurance entrepreneurs should strongly
pay more attention on marketing mix by planning policy-focusing on formats and products of

motor insurance in-order to satisfy private car drivers’ requirements accordingly-

v
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