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ABSTRACT

At present in Thai society, most-women are actually working outside and are giving
precedence to skincare much more. By human nature, all_people have psychological basis on
beauty. Therefore, taking care of skin-and appearance is something all people should do. Facial
nourishing products play an important-role more in daily life for most women. At present, we can
find out that women’s skincare market is diverse both in terms of price and quality to meet
consumers’ needs and reach the target definitely. That leads to-intense competition for market
share which is enormous in value. This study aims to study factors influencing/the decision to buy
facial nourishing products of women in Bangkok area. All data were collected by questionnaires
from sample group of 390:persons by simple random-sampling method, analyzed by Frequency
and Percentage and examined the relation between factors influencing'the’ decision to buy facial
nourishing products of women.in“Bangkok area and personal factors, i.e. gender, age, marital
status, education, occupation and average monthly income with chi-square test and determined
the statistical significance level at 0.05.

The study results on general information of the sample group indicated that most
people were female, aged between 21-30 years old, single, the highest educational level at
undergraduate and mostly students. The average monthly income was between 10,001-20,000
baht. Most people in the sample group selected facial nourishing products, whitening products
anti-aging, wrinkle remover and sun protector to protect their facial skin from dullness

respectively. Purchasing on facial nourishing products was made at new release period the most.

M



Samples buy Skinfood brand name which buying decision on facial nourishing products were
made from advices and words of mouth from nearby people. They bought facial nourishing
products from department stores and bought medium size packaging of facial nourishing products
one item per time. Most of them spent their budgets less than or equal 500 baht. Analysis results
of relation between personal factors and marketing mix factors that influence purchase decisions
in facial nourishing products of women by defining marketing mix that influence decisions into
four factors: Product, Price, Place (Channels of Distribution) and Promotion. It could be found
that age, marital status, education, occupation and average monthly income influence the decision
to buy facial nourishing products of women for all 4 aspects.

Suggestions from this'study are making a decision to buy. facial nourishing products of
women gives precedence to whitening-products, especially teenagers and working people who
want to increase their confidence. Therefore, using advertising-as-a-media to attract consumers
cause brand perception in wide area. The advertising should be done in series in order to follow
and create words-of mouth: The operators should give precedence to the ads that make all the
. difference to attract consumers to feel like wanting to-try, so, they should use something like
creating trend. The operators should hold activities that stimulate consumers to pay an attention.
Finally, there should be salespersons wha can willingly give advice and answer questions quickly

to increase knowledge and-demand of consumers.
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