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ABSTRACT

Milk and milk products are well known typical foods and are very widely consumed.
They can be transformed into many types of food products such as UHT milk, pasteurized milk,
milk powder, condensed milk, and yogurt. From the statistical data of milk’s purchase, yogurt
products were found at the lowest sale volume compared to other milk products. To consider by
sale volumes, the growth. rate has expanded by 9 percent on average. At present; the marketing
proportion of yogurt producfs when considering there increasing rate of sale volumes, found that
between 2011 and 2012, the Dutchie brand increased the sale volumes by 19.65 percent, and the
Richesse brand by 31.77 percent. Although the milk industry faces very high market competition
there is still continuous growth in the market. Since the market’s demand for yogurt is growing,
yogurt entrepreneurs need to place emphasis on making a brand, which will make products, be
outstanding from other brands in the same-type of industry;-affecting the consumer’s decisions to
feel satisfied and buy the products. To make consumers feel satisfied with products, it will
eventually make them feel royalty to the brand and that they will buy them again the next time.
This research studies satisfaction and loyalties of consumers toward yogurt products in the
Bangkok area. A questionnaire was used for data collection from a sample of 400 people. The
data analysis was obtained by frequency, percentage, chi-square statics, and the static significance

value was set at 0.05.

11



The results found that most of the samples were women aged between 23-30 years old who
were single, educated with an undergraduate degree, and working as officers in private companies
with an average salary of between 15,001-20,000 Baht. For behavior on purchasing- yogurt products, it
was found that the Dutchie brand was a popular brand among the samples. The reason they always
bought this brand was because of its good taste. The average numbers of purchases per time was
1-2 cups. The number of purchases per week was 2-4 cups. The samples decided to buy the
products themselves. The objective of buying was for eating. fhe most popular flavor among the
samples was Nata de coco flavor. Most of the samples bougﬁt yogurt prédﬁcts from convenient
stores because it was easy and convenient. The samples gave precedence to marketing
components, services on products and distribution channels to the highest level while the other
parts to a hlgh level. The analysis of the results showed a relétionship between personnel factors
which consisted of genders, status, ages, education levels and average income per month, and the
factor of satisfaction and royalty towards yogurt products’ brands; plus the analysis of the results
showed a relationship betweeén the brands which were Dutchie, Activia, Meji, Richesse, and
Foremost. The importance of] the factor of marketing components and brand royalty which
consists of products, prices, -distribution /channels, 'marketing - promotion, royalty under
- considerations and royalty under repeated buying behaviors; were found related at - the
significance value 0of£0.05.

The recommendations - from ! this research are’ that the 'product “producers 'should place
emphasis on the studies or researches about the yogurt’s flavor for the target consumers so that they
can develop new products. for the market. Yogurt flavors should include many options and the product
distribution should be improved to ‘cover all flavors throughout the market. The convenience stores
should be set to be the main market. distribution; as it is the consumers’.most chosen place to buy the

products thereby raising the sales volume of product.
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