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ABSTRACT

The number of houses and developments in Bangkok and surrounding suburban areas have
recently seen a dramatic increase since.the year 2010 for a variety of reasons. Some believe that this
is a result of several property projects that were launched by many companies later that year.
Additionally, the devastating flood in the city of Bangkok at the end of 2011 prompted many
homeowners to renovate their houses. Also, a first time home buyer policy persuades both property
investors and homebuyer to put their investment in this business, sector! HomePro, all-in-one
services of modern home construction retailer, very quickly became the preference of customers in
these processes. The objective. of this study is to collect customer behaviof and factors of applied
marketing science, which dominantly affects the purchase of products from HomePro, by collecting
data from a sample group of 388 people.-The statistic method used is percentage, Average and Chi-
square test.

The result of the case study showed that most of the individuals in the sample groups were
males, between the ages of 20-30 with a Bachelor’s degree, employed, with a 20,000-30,000 Bath
base salary. Purchasing tendency of this sample group was making decision on buying. The sample
group tended to purchase electronic devices and spend between 1,001~2,000 Baht per visit. Various
product purchased of items such as construction or renovation materials were a result of
advertisements that persuaded the sample group to made a purchase at HomePro. Marketing mix is

also one of the important points considered by this sample group, which consists of the factors of

111



physical attribute factors, price factors, product factors, personnel factors, channel distribution
factors, and marketing promotion factors. The results of the relation test found that gender and age
were related to the lists of marketing mix. Regarding the factor of products, it is related to the
accepted quality standard, well-known brands, wide range of choices, and up-to-date products. The
distribution channel pertained to the businesses hours of retailers and convenient entry and exit
doors. Pertaining to physical characteristic of retailers matched to suitable personnel outfit, well-
categorized products based on safety first as well as pleasant atmosphere and wide pathway space.
Suggestions of this study suggest that Homepro should directly contact its suppliers to
distribute a wider variety of products mainly; electronic devices to Homepro retailers. Homepro
should not only define the policy-about product quality and standardy.but also verify product quality
before launching in retailer stores. In-regards to the retailer-location, it'should be located in central
business district or main road. Finally, Homepro should also pay. close. attention to safety on product

arrangement which can be categorized by types of products and-its level of security.
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