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ABSTRACT

Thailand has many tourist attractions, with many outstanding historic sites designated to
be world heritage: sites. There are some magnificent architectural buildings, beautiful beaches,
some famous local traditions and cultures such s Songkran water festival, Loy Krathong festival
and Bang Fai rocket festival. There are more and more. tourists visiting ‘each.year. AirAsia
launched its one-stop. online travel portal AirAsiaGo offering travelers’ travel-options, hotels,
activities and tour packages. Travelers can now choose from a selection, which can be customized
to their needs offering econorny and value. Travelers can réserve all they desire for their holidays
via the website under the brénd AiaAsiaGo: The objective of this research is to study behavior
and marketing composition factors influencing customers’ decisions’ to” purchase domestic
services through AirAsiaGo, which belongs to AirAsia airlines. The data was collected by using a
questionnaire from 400 sampl‘es that were Thai-passengers. The data was analyzed by percentage
distribution, frequency and using Chi-square for hypothesis testing where the statistical
significance value was set at 0.05.

The results found that most of the samples were women aged between 20-30 years old,
educated with an undergraduate degree, and working as officers in private companies with an average
monthly salary of between 10,000-20,000 Baht. The behavior that influenced customers’ decisions
to purchase domestic services through AirAsiaGo mostly found that the domestic flight
purchasing frequency was on average 1 time per year. Most of the samples decided to purchase

services through AirAsiaGo by themselves. The top reason they choose AirAsiaGo is because of

I



its economical value, secondly its attractive promotions and thirdly it’s various choices of
destinations. Most of the samples picked a 2 nights stay for their trip. The samples received the
information about the services of AirAsiaGo from Internet sources. The most popular period of
time to travel is during traditional holidays. Winter (October to January) is the top season the
samples choose to travel. The marketing that influenced the samples’ decisions to purchase
domestic flights through AirAsiaGo the most is the offer of a special price promotion, and then
free special programs or free accommodation and the newsletters and privileges for members.
Chiang Mai is the favorite destination for the samples, followed by Phuket and Chiang Rai. As for
the marketing composition factors that influenced.a.customers’ decisions to purchase domestic
services from AirAsiaGo. The results found that in the ‘produets’ factor, the samples gave
precedence at a high levelfor various.choices of] destinations; traveling.date and time relating to
their plans, numbers of seats relating’ to, numbers of customers and._the airlines’ reliability. The
samples gave the ‘cost>factor precedence at-a high level for its-various tanges of costs, they also
gave ‘promotions’ factor precedence at a high level for-its special offers in travel fairs and finally
the ‘service process’ factor_gave precedence at a high level for its special price offerings such as
giving discounts, - offering lower prices: compared to its opponents, giving gifts or souvenirs,
advertizing via various medias, receiving BIGGIES reward points‘and offering special privileges
for members such-as free tickets'and discounts for hotel bookings. The analysis of the results of
the relationship between personal factors-and the-marketing compositions factors that influenced
customers’ decisions to purchase domestic services throngh AirAsiaGo fqund that it was related
at the statistical significance of 0.05.

The recommendation fron this research is that AirAsiaGo’s ‘services should cover various
choices.of destinations, date and time conforming to'customers’ needs, riumbers of seats relating to the
numbers of customers. The AirAsiaGo should always determine if their services cover all customers’
needs. The price should be competitive, and set at a level so that it meets customers’ needs. The
information and booking via internet channel should be continuously developed, and able to help
increase sales for AiaAsiaGo such as offering special deals such as discounts, privileges to members
such as free tickets or hotel booking discounts. The news and information via Internet, TV or radio
should emphasize on targeting new customers or those who have never received information from

AirAsiaGo.
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