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ABSTRACT ~

The /progress and the ‘continuous \ growth. of- computer technologies and
communication technologies have been changing the modes. of current businesses. The mere
use of advertising tools under the curtent competitive circurnstances may not be inadequately
effective. One of the marketing communication tools that uses'less investment but gives an
outcome as effective results is "website". Therefore, SMEs entrepreneurs have been using
such the tools for commercial applications. This study aims to study factors'affecting decision
on choosing website creating service by SMEs entrepreneurs by collecting data from
questionnaires distributed to.a sample group of 390 persons to be analyzed and finding out
frequency, percentage, chi-square statistics-test and correlation. The statistical significance
was determined at the level.of 0.05-

The results of general information received from the sample group indicated that
most of them were male, aged between 25-30 years, single, had the highest level of education
in Bachelor’s degree, performed businesses as wholesalers, retailers, intermediaries and
distributors, gained average monthly income more than 50,000 baht and had the primary
objectivé of website creation to promote products or services of their businesses.
The criterions used for selecting a service provider were its price and other expenses.
The chosen services were whole websites creation. The sample group required after service
from website creating service providers, such as, new services and consulting to increase

capacity of websites. There were website information updates at least once a week.

I



The budgets used for website creation were in the range of 5,001-15000 baht. The service
charges were paid by transferring via bank accounts. The sample group mostly searched data
sources of service providers from internet and persons who were involved in choosing service
providers, namely, friends or colleagues. The study results of factors affecting decision on
choosing website creating service could be found that the sample group gave the high level of
precedence in all aspects sorted by means, that is, product, process, physical evidence,
promotion, marketing, people, place, and price. The results of analyzing relations between
personal factors and factors affecting decision on choosing website creating service indicated
that age, educational level and average monthly income affected to comprehensive service,
designing to meet customer’s requirements and enable users to edit information on websites
by themselves, prices lower than other companies, having a permanent sales office and sales
persons to recommend products, rapid communication, ease of ordering and payment,
dressing of sales persons, reputation and long experiences-of 'service providers as well as
satisfaction and payment guarantees.

This study has suggestions as follows: Presentation for selling products or packages
of website creation should be. consistent with. the sample group that created websites to
promote products or services of their businesses. Moreover, they should consider designing
website to be beautiful and stylish to meet the needs of customers with suitable price due to
the sample group mainly considered from price and other expenses. They should give priority
to consulting in ‘order to-increasing the capacity of website including website information
updating. The budget for creating website should not exceed 25,000 baht. Presenting previous
works as reference can help customer to decide easier.. Also; if service providers can make
themselves to be well-known-en internet, they will have an advantage in reaching a group of

business entrepreneurs.
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