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ABSTRACT

The objectives of this research were 1) to study the important level of marketing mix for
buying decision of facial mask of consumers in Bangkok Metropolitan and 2) to compare the
marketing mix for buying decision of facial mask of consuxﬂer in Bangkok metropolitan by
consumer behavior. The sample size was 400 consumers. Questionnaires were used as the
research instrument. The data were analyzed by using a statistical program. Statistics for data
analysis were percentage, arithmetic mean, and standard deviation. T-Test and One way ANOVA
were used to test the hypotheses. The results were summarized as follows:

1.) The important level of marketing mix for buying decision of facial mask of consumer in
Bangkok Metropolitan was at high level.
2.) The consumers who had different usage frequency shown significant difference in the

marketing mix for buying decision of facial mask at the level of 0.01.
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daudszannisaaia (Marketing mix) 4Ps was 4Cs
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4Ps » 4Cs
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a1319f1 2.1 $1973 7 M9 (6Ws uag 1H) ilevimasy 7 lszmsiieaduwgdnssudus lan (70s)
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1. Who constitutes the market? Occupants ANHUSVDY Q‘]Jiiﬂﬂ‘mﬂ U
[ -4 a -4 a a
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4 3
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w5 4n5eaunTonsegele (Motivation) IdynAaLAAINYANTTNAIG 9 INDABUTUBIANY
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o 3 ad
1. MIUATISHLAETF t-test

I¥namevauufgruienlSoumfisuauuanaiessnineduafonnngy

ar 1 1 A's 9} o F=Y
AIBYNADINYY Lﬂﬂﬁlﬂy‘ﬁﬂﬂ'lillilﬂwﬂdﬂﬂﬂ
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msdnaule dehmuaszMniodfey =«
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2. M5 UATEH AT One-Way ANOVA

TnagevauudsuiienSoufeunnuuanaieserenunionnnd 2
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_MSp
F=io (3.11)
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$ a o -
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SS, =) L —— MSo =471 F MS,,
- 11 n
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b SSw
Within n-k $S,,-SSy — SS, MSW:n—k
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k k
Total n-1 _ 2 T?
$sr=) ) b=
: J=1i=1
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