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ABSTRACT

The competitive amorg in shopping mall business. is high-competition, so they are using
various technique strategies to serve customer needs-as much as they do. "Mega Bangna" also did it
too. This research aims to 1) study consumer behavior that why they choose to g0 Mega Bangna
2) study the factors that influence consumers to choose the Mega Mall . This study is a survey from
research samples group by collection data and analyzed by frequency, percentage;-mean and chi -
square.

The results of this-study showed that most of the individuals in the sample groups were
female, between age of 26-30 years old, with a single status, undergraduate education, in a career as
a private company, with base salary 10,001 - 20,000 baht. Including couples; no kids, They come on
most weekends Saturday and Sunday, by. private car. Place before"come to Mega Mall is home,
spent time about 1-3 hours, the frequency is 1-2 times per month the amount spent is about 1,001 -
3,000 baht and spent by cash. The nature of the service, mostly is dining. The main usage services at
Robinson.

Marketing mix factors found that a lot of importance in all aspects include the product
price place and promotion. The test results showed that age and education level is associated with
multiple matching services marketing mix factors. Product dimension, main factor is product
appearance and great services. Moreover goods and / or services are adequate to customer needs.
Price dimension, main factor is product quality, reasonable prices and special discounts (such as a

credit card promotion which offers special discount), Place dimension, Main factor is convenient

III



location, sufficient parking demand. Promotion dimension, main factor is convenience service and
customers knows about promotion via advertising through various media.

Suggestions of this study, the Mega Bangna should have a marketing promotion to
encourage couples to use more services because the nature of the service is dining 1-2 times per
month , about 1,000 baht and spending activities should promote goods — clothing and consumption
goods by selling a various goods or imported products from other countries. Because customers

always attach importance to trendy product and have a good appearance.
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