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Abstract

The objectives of this research were: 1) To study the level of attitude toward service of
convenience store of consumer in Samutprakarn province 2) To compare the attitude toward
service of convenience store of consumer in Samutprakam province by personal factor 3) To
compare the attitude toward service of convenience store of consumer in Samutprakarn province
by consuming behavior. Convenience sampling with 2 sample size of 400 was conducted.
Questionnaires were used as research instrument to collect data. Statistics for data analysis were
percentage, arithmetic mean, and standard deviation. t-test independent and One-way ANOVA
were used to test the hypotheses. The results were as follow:

1) In overall, the level of attitude toward service of convenience store of consumer was
quite good.

2) Consumers who had different occupation had statistically significant difference in
attitude toward service of convenience store at 0.05.

3) Consumers who had different expense to consume had statistically significant
difference in attiude toward service of convenience store at 0.05 and consumers who had
different service period to consume had statistically significant difference in attitude toward

service of convenience store at 0.05.
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