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ABSTRACT

Human resource development through an educational approach has been regarded as
considerably significant since education has been an important factor affecting people’s quality of
life and social life, particularly graduating from socially acceptable and reputed academies.
Therefore, today's tutoring is counted-as significant towards all levels of students, particularly
high school level students who have to take entrance exams to further their studies at university
level. The objective of this study-is to study the behavior of tutorial studies and factors affecting
the decision making process on tutorial institution selection of high school students in the
Bangkok Metropolitan area. The data was collected by questionnaires from 400 sample groups
and the data was analyzed by percentage, mean and Chi-Square.

According to the sample- groups' general information, most of them were female,
studying in a science/math study program at-10th-grade high-school, with a GPA between 3.50 -
4.00.Their parent’s occupation was a private company employee, and the mean monthly family
income (inclusive of both Mother and Father) was between 30,001 - 40,000 Baht. The findings of
the behavioral study indicated that the sample group selected mathematics for tutoring by
selecting the course based on content and university entrance exam guidelines, with tutoring the
main reason for preparation in university entrance examinations. Their friends were the data
source for decision making in the selection of tutoring institution and they themselves were the
individuals who were the tutoring initiators. The individual who influenced the decision-making

was the tutor in tutoring institution and they thyself were the final decision makers. The tutoring

I



fee was more than 7,001 Baht per unit of time for 5-8 hours per week of study hours and studying
periods during Saturday and Sunday. The study application channel included the application at
the branch or center near their home. The studies results on factors affecting the decision making
on tutorial institution selection of the sample group, described that the sample group gave a very
high level of significance to service provider's personnel; a high level of significance to the building
and presentation of the physical image, the product, the distribution channel, the service process
and marketing promotion; but only a moderate level of significance to the price factor. According
to the study on the relationship and hypothesis testing between personal factors and factors
influencing the decision making on tutoring institution selection, the findings indicated that
product factor was related to GPA level, parental occupation;.and-mean monthly family income.
The price factor was related'to the study.program, class level, GPA and parental occupation. The
distribution channel was related to the study program, GPA, and parental occupation. The
marketing promotion factor was related to gender, study program, arid GPA. The service process
was related to gender; study program and parental occupation. The service provider's personnel
factor was related to study program, parental occupation and monthly family income and the
physical image building and presentation was related to study program and GPA.

The suggestion of this study is that the entrepreneur should emphasize on personnel
development, selection and training since personnel was the most important factor in the service
process. In addition, the channels enroll in tutorial should be emphasized ‘through fixes and
weaknesses of the course should be more comprehensive, including the ability to respond to the

request and problem solving.
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