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ABSTRACT

More than 50 percent of Japanese Restaurants are located in department stores with a
growth rate of 15-20 percent per year-and‘a market value of 14,000 million Baht. It is not only the
luxury image, but also the healthy trends which are the good points of the various tastes of
Japanese food which is well-adapted to Thai people’s consuming behaviors which is a good trend
of the Japanese food business. Between 2010 and 2011, there were new entrepreneurs entering the
business and focusing' on the Japanese food-field to present their specialization such as sushi,
ramen, udon, soba, hot pot, shabu, Japanese curry rice and-other Japanese'styles of rice. This
research studied the, satisfaction of the marketing”compositions ‘of the Japanese Restaurants,
which are located in department stores' ifi the Chenburi province area: The data was collected by
using a questionnaire from 390 samples. that were customers that have purchased Japanese food in
department stores in Chonburi province. The data was analyzed by frequency, percentage and a
Chi-square statistics.

The Results found that most of the samples were women aged between 21-30 years old
with a single status, educated with an undergraduate degree, and working as officers in private
companies with an average salary of between 10,000-20,000 Baht. The results of the research into the
consuming behavior when purchasing Japanese food in department stores found that most of the
samples went to the Japanese restaurants with their friends, and usually ordered various types of sushi.

The reason they decided to have Japanese food was because they were fond of the taste of it. They

I



decided to go to Japanese restaurants by themselves and normally went for the main meals. They
usually went to the restaurants at the weekends at around 4:01-9:00 PM. The most visited restaurant
was Fuji with a frequency of 1-2 times per month. Each meal costs between 500-1,000 Baht.
Knowledge and information about Japanese restaurants were received from media on the Internet. The
results of the samples’ satisfaction to the marketing compositions of the Japanese restaurants found
that in the overall picture the samples were satisfied at a high level in every part. The analysis of
results of the relations between personal factors and satisfaction to the marketing compositions of the
Japanese restaurants found that gender, age, status, careers, and salaries affected the marketing
compositions in various conditions.

The recommendation fiom this tesearch is that the-Japanese restaurants in department stores
should place emphasis on'nutrition, for-example, advice on-the nutritive value for daily consumption
reinforcing the image of the food for-health. The cost and portions of food should be clearly marked so
customers can decide between the different types of restaurants and ‘competitors in the department
stores. An online order-option: should be. integrated with fast and prompt delivery. An information
distribution channel should be'obtained on the Internet so that news could quickly reach the customers.
The staff should be well trained for good customer service. The restaurant’s space should be sufficient

for the numbers of customers.
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