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ABSTRACT

At present, more-than 50% of Japanese restaurants. are situated in"department stores, with
a growth rate of 15% - 20% per annum and a market value as high as 14,000 million baht.
Additionally, a luxurious image and increased health awareness has strengthened the taste for
Japanese food, and it has also adjusted well with:Thai people’s consuming behavior, resulting in
the tendency for business to grow.. The objective of ‘this independent research was to study the
satisfaction of the marketing components of Japanese restaurants in. deparfment stores in
Bangkok. The data‘was collected by questionnaire from a sample group of 390 people, using
many different steps of random sampling, analysis of personal factors and behavior in consuming
Japanese food in department stores. Frequency, percentage and analysis' of the satisfaction
towards the marketing components-was used with the Likert’s, scale and the relationship between
personal factors with the satisfaction towards the marketing components was examined by use of
Khai Square statistics, determining a statistical significance at 0.05 level.

The results of the general information of the sample group showed that most were
females and single, aged between 21 — 30 years. The highest level of study was Bachelor’s
Degree, working in private companies, and they had an average monthly income of Baht 15,001 —
25,000. The behavior of the consumption of Japanese food in department stores showed that the
days which had the most visitations were Saturdays and Sundays, with a frequency of 1 — 2 times
a month. Mostly they used the service with their friends, 2 — 3 people each time between the
hours of 5.01 pm. — 7.00 pm. The expense in consuming Japanese food each visit was between

Baht 500 — 1,000; One reason-for consuming Japanese food.was to get together, and friends. were

HI



involved in choosing the service. Another reason in choosing to consume Japanese food was
because they liked the taste. As for the satisfaction of the sample group towards the marketing
components, it showed that the overall average of each factor was at the highest level. The
factors that had the highest level aVerage were in the area of products, physical characteristics, the
process of services, staffs, selling method, and marketing promotions respectively. The price
factor had an average at medium satisfaction level. As for the result of the analysis of the
relationship between individual factors including sex, age, status, educational level, occupation
and monthly income, these had an effect toward the satisfaction of the marketing components of
Japanese restaurants.

The suggestions from this study are that Japanese-restaurants should study and adjust
their tastes to be more suitable to Thai people and should include more details in nutrition. The
price should be suitably set to be-acceptable to ‘the consumers. There should be monthly
promotion plans to reduce. the-number of times emails are sent and there should be staff training
in order to set the standards in giving services. | There should be more chairs and tables in the
restaurants to support customers during times when there are many customers, and a payment
system should be put in place as well as new technologies for advance table booking to create the

highest satisfaction-of the customers.
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