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ABSTRACT

The real estate sector in Thailand’s urban districts and rural areas has shown a continuous
market growth rate over the past few years. This is due to the first house policy; from the government
which is the primary contributing factor, and also from the income of the general population which
has increased all over the country due to the 300 Baht minimum wage policy. It is estimated that in
the year 2020 the proportion of people from all over the country that earn a medium level income
will have increased in proportion resulting for. Thawasadu shop, which is the first shop selling
construction materials for Thai people, to become very successful: This.is partly resulting from the
distinctive point of having more than 100,000 product items, under the concept of complete, cheap,
and good. The primary objective of this study-is-to-theorize about the services marketing mix affect
decision on purchasing of construction material from Thawasadu shop in Bangkok. The data was
collected by questionnaires from the sample group of 388 people, the sample group was divided into
the group that purchase for personal use of 194 people, contractors’ group of 194 people, the data
was analyzed by frequency, percentage and chi square statistics.

The study results of the sample groups that purchased for personal use showed that most
of the participants were males, between 31 - 40 years in age, possessed a Master’s Degree education
level, worked in companies as office staff members, and had a monthly income of more than 50,000

Baht. Most of them purchased electrical devices on their own accord; the expense for each purchase

I



was about 1,001 - 2,000 Baht. The reason for purchasing from Thawasadu shop was because this
particular shop had a variety of products for repairing houses to choose from, and they are informed
about the information of Thawasadu shop from other medias. The sample group has given
importance to products factors and personnel factors in the highest level, and the level is high in
other factors. The sample group which is comprised of contractors showed that most of them are
males, between the ages of 41 - 50 years, possessed a Bachelor’s Degree education level, and had a
monthly income of more than 50,000 Baht. Most of them purchased sanitary ware and bathroom
materials on their own; the expense for each purchase is about 8,001 - 10,000 Baht. The reason for
purchasing from Thawasadu shop is because-this-shop. has a convenient parking area, and they
purchase construction materials to-expand their living area. They.are.informed about the services of
Thawasadu shop fromthé store.sign. The sample group-gave importance to process factors,
promotion factors and products factors in the highest level, while.the level is high in other factors.
The suggestions from this study are that Thawasadu-shop should stress on having more
varieties of produets, especially electrical devices, “sanitary .ware and bathroom materials for
expanding the chances in marketing by using Backward Strategy, and by increasing the role to
become the manufacturer under Thawasadu House Brand in the future. Also, the'Thawasadu shop
should use the system of Customer Relation Management to analyze the behavior of consumers that
purchase construction' materials, and they should also use Total quality management for controlling
the product manufacturing. They should choosea good location near the community, and have
convenient parking area.-The location could be along the BTS sky frain.to give convenience to
customers that purchase for personal use and-are not.convenient to travel by their personal cars, and

they should also have a building with many floors for parking to support the contractors.
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