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ABSTRACT

Nowadays worldwide communication technologies have changed a lot offering limitless
communication which allows fast and effective sending and receiving information. This ability helps
enfrepreneurs to have an advantage over their business operations which helps them to expand into
many industries and services. Telecommunications is an important factor that can help increase the
value to many industrial fields in both direct and indirect ways which helps expand the economy and
for better social development. Telecommunication is-also an important key to increase a competition
is capability, increase effectiveness, lower investment ‘and create opportunities for people to achieve
their knowledge and capabilities effectively. The objective of this research isto study behaviors and
satisfaction of the fourth generation -of mobile technology users in _the Bangkok areas. Data was
collected by using a questionnaire given to-a-sample group-which-consisted of 400 participants. Data

was then analyzed by percentages, means, and Chi-square statistics.

The study results found that most of the samples were female, aged between 21 and 30
years old, educated to a Bachelor’s Degree level, single, working as employees of private
companies, and had an average income of between 10,001 and 20,000 Baht per month. For the study
about the fourth generation of mobile technology users’ satisfactions, the samples gave precedence
to the factor of products to a high level which was the convenience of purchasing SIM Cards,

secondly to the factor of a service value to a high level which was a marketing promotion on

11



servicing fee and a range of various fee options related to preferable services, thirdly to the factor of
personnel to a high level which was service officers to understand customers’ troubles in using
services and promptly help them the best they could, fourthly to the factor of an image value to a
high level which was being a famous network provider in service and quality serving, and an
outstanding unique network providing, respectively. For the study about the behavior of the fourth
generation of mobile technology users, the results found that most of the samples used the post-paid
(monthly) mobile phone service, and used the fourth generation of mobile technology at Siam area.
They used the Internet channel to receive information about 4G technology, decided to use the
service by themselves, had a service fee of between 301-600 Baht per month, used the services daily
for less than or equal to 4 hours,used services between 6:01-10:00 PM and used for Internet
connection for the most of time. The reasons of choosing services were.a system’s capability of a
high speed Internet connection and multimedia messaging services. The decision of which private
service to use were about the 4G Internet utilization and to receive recommendations in solving
problems of the fourth generation of mobile technology from the customer-relationship service

(call center).

This research has-the following suggestions: The service provider should improve the
signal quality by providing more base stations to cover more areas which can make customers feel
more confident to use services. Moreover; the channels to connect with customers or customer
relation services should be increased and connect more directly to ‘customers-to provide faster and
more convenient services,, which could ‘help. giving advantage over. business competitions.
Furthermore, there should be training for staff so that they can have expertise and knowledge to
solve problems for each customer’s situation who will be impressed with'the service and make them
feel confident of using 4G. Lastly, the service provider should improve the service network to be
more reliable, in terms of service signal quality and expand more service areas to be cover for
service users so it can make the customers feel confident on those companies’ products and services.
In addition, news and information about the 4G mobile networks should be promoted more on the

Internet.
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