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ABSTRACT

Pattaya is the-famous attraction of Thailand. It’s popular for-both Thai and foreign
tourists. The continuous increasing of tourists cause-the rapidly expand of the accommodation
business. Each accommodation entrepreneur needs to develop their sales promotion all the time.
Also the behavior of the tourist in the hotel selection is changed all the time. This study is aimed
to find the factors affecting to the hotel selection of the tourist in Pattaya. The questionnaire is
surveyed from 400 tourists in North Pattaya, Middle Pattaya, South Pattaya and Jomtien Beach.
The descriptive statistics used for data analysis are percentage, mean; standard deviation and Chi-
Square.

The study results showed that almost tourists is female with the age range of 21-30
years old. Majority highest.education is Bachelor degree. Almost of them‘is the employee of the
private company. Monthly income-is between 20,001-30,000 Bahts. The study result of the
factors affecting to the hotel selection is measured from 7Ps marketing mixes. Tourists are
affected from accommodation and service in high level. The most effected topic is the cleanliness
and the condition of the room. Tourists are affected from price in high level. The most effected
topic is room’s quality and price is reasonable with the room. Tourists are affected from place or
channel of distribution in high level. The effected topics are room reservation via internet, the
information of the hotel is available in many channels and the reservation confirmed via internet.
Tourists are affected from sales promotion in high level. The first 3 effected topics are the
discount for regular customer, discount for long period stay or group reservation and the sales

promotion in the tourism festival. Tourists are affected from service staff in high-level. The first 3

HI



effected topics are the deftness service, the equally service for all customers and the gentleness
service. Tourists are affected from the service process in high level. The most important topic is
the fast service for providing the room. Tourist gets affected from the physical evidence in high
level. The most important topic is the environment in room, the strength of the security system
and the environment around the hotel.

This study‘has some suggestions for the accommodation entrepreneur in Pattaya. The
first suggestion is about the price. Entrepreneur needs to set the standard rate for the room and
service and do not increase the price during high season. The second suggestion is about the
service staff. Tourist needs entrepreneur to improve and develop the staff’s service skills. The
third suggestion is the service-staff"could be able to response the customer needs. The last
gggg,es,tip;p is toprist neegds the strong and reliability security system for their life and assets inside
thehotel,.: " ff 1K= o P
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