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ABSTRACT

With great geography and resoutees, tourism-is one of the most significant industries of
Thailand, which have greatly contributed to ‘and strengthen: Thai economy from time to time.
Moreover as thereis an increase in strain-level in life of individual especially for one who has
congested working environment in the-cities; tourist’s behavior has started shifting to a more
cultural attraction. Hence, community .economy has directly benefited from this shift. Thai
tradition, lives of the local and the environment of rural community would also be preserved as an
indirect preference. The purpose of this study.is to understand tourist’s behavior and satisfaction
toward marketing mix of tourist’s -Amphawa_floating market in~Samut Songkhram province,
Thailand. The main ‘research: methodology- within” in this study-‘would be in a form of
questionnaire. Thus, it has been given to sample group of Thai tourists with the age of eighteen or
over who were visiting Amphawa floating market-on'the weekend. The data is enumerated by the
frequency and percentage for analyzing factors of the visit and tourist’s behavior of each
individual relating to Amphawa. Moreover the analysis of the level of tourist satisfaction in
marketing mix of the market is carried out using the mean of the collected data.

The study has found that most of the sample group of tourist who were visiting
Amphawa floating market is a female figure with the age of 23 to 30 years who live in Bangkok,
the capital city of Thailand. Generally they work as employees for businesses in the metropolis
with the average income per month in the range of 10,001 to 20,000 baht. Their education

background is in a bachelor degree level. The majority of the tourist has never visited Amphawa
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before. On the whole, they travel with their friends and colleagues who are the chief influencer of
their trip. The main mean of transportation is personal vehicle with only a small proportion of
public transportation. Saturday and Sunday are preferable for the visit to the market. The average
spending per each visit at the market is approximately 1,001 to 2,000 baht. Amphawa floating
market is most popular in winter season although there are thousands of tourists visiting the
market all year long. The main intention of the visit at Amphawa is to relax and retreat from their
busy lives. The visitors have chosen to visit this market as it is close to Bangkok and perimeter
areas with the travelling distance of less than a hundred kilometer or 2-hour drive. The tourists
gather information about Amphawa in term of attraction and travelling guide from their friends,
families and person who they known.-Internet is also a desirable source of information where they
are going to look at as the reliable source. After their first visit at Amphawa, most of the tourists
would like to come back again in the future. Hence the study has shown:that the level of
satisfaction with marketing mix in Amphawa is high for -instance location and distribution
channel, physical characteristic, price, product and services, human resource;.service processes
and marketing and promotion respectively. Furthermore the study has also shown that there is a
direct proportional relationship between gender, educational background, occupation and average
income per month to the level of satisfaction toward marketing mix of tourist’s Amphawa floating
market in Sumut Sengkharm province.

Finally, outcome of the study recommends that there should be an improvement in the
parking spaces both in‘term of numbers and fees as. there is enormous number of tourist visiting
Amphawa floating market every day. The most appropriate location for parking spaces should be
close to the market and convenient-to travel by foot. Nonetheless, there should be a proper
mechanism on the parking fee around-the market for ensuring the reasonable rate of parking fee.
In addition, related parties should promote weekend tour package for tourists to sense the lives of
Amphawa local for instance perceiving the live of people in fruit plantation such as coconut,
lychee and grapefruit, cruising in the river along with famous firefly. Other attractions nearby
Amphawa such as Rama II national park and Banggung temple should also be boosted for
tourism. All together, with the activities and attraction, tourist shall be deeply impress and well
satisfied with the visit and shall be return to Amphawa floating market and its nearby area in

Samut Songkhram province.
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