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ABSTRACT

The ever-changing consumer behavior and lifestyle have made the modern retail channels
become highly popular among consumers and, as a result, the modern retail industry enjoys
consecutive sales growth each year. The more successful retail channel, in particular, super centers
generate most sales-and dominate market ‘share in the retail market. But with the current world and
Thailand economic slowdown due to several economic factors, consumers have become more
prudent in their spending which adversely affects retail businesses. Due to worsening retail market,
the super center has studied on Consumer’~Behaviors on the Services of Super center in
Nakhonratchasima by collecting data via questionnaires distributed to a_purposive sample of 400.
Analysis of data was undertaken by using statistics comprising percentage, mean and chi-square
hypothesis testing at level of significance 0.05

Analysis of the data from the sample of consumers that use service at super centers in
Nakhonratchasima shows that majority of shoppers are female, aged between 21-30, single, holding
a bachelor’s degree and employees in the private sector. In addition, the majority also earns a
monthly salary is between 10,000-20,000 Bath. Tesco Lotus has been found to be the most popular
super centers among shoppers because of variety of products. Most respondents travel by bus and
spend less than 1 hour in their trip to a super center. Majority makes their shopping trip 1-2 a month
and shops during 5.01-10.00 p.m. on Saturday or Sunday. Most of the respondents spend an average

of 1-2 hours shopping and makes an average purchase of less than 1,000 Bath, Most of these



consumers shop at household goods department and make payment in cash .The goods purchased
are meant for household consumption and shoppers make their own purchase decisions. Shopping
information is normally obtained from television advertising. The most important improvement that
super centers need to make is cashier service counter. Among the marketing mix factors, channel of
the distribution is the most influential factor in determining consumer’s purcilase decistion. Of less
significance are product, pricing and marketing promotion factors respectively. The result of
hypothesis testing indicates that demographic charecteristics that most influence consumer’
decistion to shop regularly at super centers are age, statusand education level salary. The
demographic characteristics that affect shopping trip frequency include age, education level, and
occupation. The choice of shopping day“is influenced by demographic charecteristics comprising
occupation. Consumer demographic charecteristics having influence over shopping period include
age, education level, status and occupation. Methods of payment are affected by charecteristics such
as age, status, education level, occupation, and monthly salary. Finally, demographic charecteristics
that influence shoppers which department to-make a purchase comprise gender, education level and
occupation,

Recommendations from the study include preparation of adequate personnel in according
to the number of shoppers. Additionally, suitable advertising'media must be selected to suit the
customer target group. Improvement on cashier system and customer’s methods of payment must be
improved to better serve the customers. Furthermore; improvement of marketing strategy is required
to better meet the needs. of the target customer group and-to create higher level of customer
satisfaction. Finally, shopping trip frequency must be increased and customers’ loyalty to the super

canter brand must be built and maintained.
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