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Abstract

The purposes of this study were to 1) develop the participatory website for public relations
and trade opportunity of Pomelo Quality Development Group (PQDG) in Samut Songkhram
Province, 2) conduct participating learning process of the PQDG’s group, and 3) evaluate the
customer’s satisfaction of www.Pomelo-samutsongkram.com from 385 samples.

Results revealed that participatory website for public relations and trade opportunity of
PQDG in Samut-Songkhram province had quality standard. The quality content was evaluate by
the representative group members with 0.90 IOC scores while the quality design was evaluate by
the experts with 0.80 IOC scores. In term of learning process the result found that the group
members participate in planning , data collecting , implementing , monitoring and evaluate as
well as increased their knowledge of basic website development. It showed that after training,
they got higher score (13.96) than before training scores (5.59) at the 0.05 statistical significance.

Audiences’ satisfaction towards the website was high level (X = 3.56)
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