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ABSTRACT

The purposes of this research were: 1) To study levels of knowledge and attitude
toward productivity improvement of employees in auto parts industry in Eastern seaboard
Industrial Estate in Rayong Province. 2) To compare the levels of knowlédge and attitude toward
productivity improvement of employees in auto parts industry by personal factors .3) To study
the relationship between knowledge and attitude toward productivity improvement of employees
in auto part industry in eastern seaboard industrial in Estate Rayong Province. The researcher
collected the data from 389 operative employees in auto part industry. Questionnaires were used
as research instrument. Statistics for data analysis were percentage, arithmetic mean and standard
deviation. t-test , One-way ANOVA and Pearson product moment correlation were used to test
the hypotheses. The research results were found that

1. Employees had knowledge toward productivity improvement of auto parts industry
at high level and attitude was at moderate level

2. Employees who had different gender, level of education , experience ,department
and training productivity improvement had statistically significant difference in the knowledge

toward productivity improvement

111



3. Employees who had different gender , age , level of education, working experience
and productivity improvement training had stétistically significant in different in attitude toward
productivity improvement.

4, The relationship of knowledge and attitude toward productivity improvement of
employees in_ auto part industry in eastern seaboard industrial estate in Rayong province were

positive at statistical significant at level of 0.01.The correlation was low ( r=0.129)
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