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ABSTRACT

The objectives of this research were (1) to study the integration level of quality
management system (ISO9001) and environmental management system (ISO14001) and (2)
to study the factors affecting integration of quality management system (ISO9001) and
environmental management system (ISO14001). Simple random sampling was used to collect the
data from 212 respondents of automotive and electronics industry. Questionnaire was used as a
research instrument to collect data. Statistics for data analysis was percentage, arithmetic mean,
and standard deviation. Multiple Linear regression analysis was used to test the hypotheses. The
research results were summarized as follows;

1. Integration level of quality management system (ISO9001) and environmental
management system (ISO14001) was at high level.

2. Training, document and tools management, and internal learning effects the
integration of qﬁality management system (ISO9001) and environmental management system

(ISO14001) at statistical significant level of 0.01.
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