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ABSTRACT

The purposes of this research were 1) to study working motivation levels of service
providers in people processing in Bangkok 2)to study working behavior levels of service
providers in people processing in Bangkok 3) to compare working motivation levels of service
providers in people processing in Bangkok classified by personal factors including gender, age,
education, marital status, income, position, working period and occupation 4) to compare working
behavior levels of service providers in people processing in Bangkok classified by personal
factors including gender, age, education, marital status, income, position, working period and
occupation 5) to study the relationship between the working motivation and behavior of service
providers in people processing in Bangkok.

The samples divided into 4 groups, 100 each, 400 service providers totally. Data were
collected by using questionnaires. The statistical methods for analyzing were percentage, mean,
standard deviation, t-test to evaluate the average value between two groups. F-test was used for
one-way analysis of variance (One-way ANOVA) and Pearson product moment correlation
coefficient.

The results were as followings: 1) The working motivation level was high. 2) The
working behavior level was high. 3) Service providers who had different gender, age, education,
income, position, working period and occupation provided the different working motivation level.
4) Service providers who had different gender, age, education, income, position, working period
and occupation provided the different working behavior level. 5) The correlation between

working motivation and behavior were relatively high.
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auuAgIun 1.2 dlausmsnlienguanaianu Husegelalumsdan

LANATNAY

One-way ANOVA

a d‘ 9q ¥ a aa o 2 v o oA
auuAgIui 1.3 Jliusmshiiszdumsanywanaieiu dusegalely

ISR IIUUANAIINY

One-way ANOVA

auuAgIua L4 FIuSmsaliaaunmmsausauaniaiu Jusege

Talumsirnuuandradu

One-way ANOVA

auuAgIun 15 FiRuinishfiseldunnmadu fussgalelums

AUUANAIN Y

One-way ANOVA

v

=Y d’ Yq ¥ a o v ' [Y] ~
TUUATIUN 1.6 Qiﬁ‘iﬁﬂ'l'iﬂiJﬂ'lLLﬁuQ\ﬂuLmﬂﬂ'Nﬂu mmgﬂﬂums

MOUUANATINY

One-way ANOVA

auuAg i 17 gMuimsalszeznamsianuanmaiu Jisege

Talumsimauuanaiaiu

One-way ANOVA

a d' g ¥ a o =4 1 v A 3
auuAgIun 1.8 4lduimsidorwuanaiaiy Gusegelolumsse

LANAINY

One-way ANOVA

auudgiud 2 JlduSmsififedodauynna ldun ma o1y szaums
Anm amunmnsausa 11018 dundanu szoznamsiinu uag

915 UANANAUINGANT TUMTTIULANATSTY

a d' 90 ¥ a d’d T s =4 a o
TUUATIUN 2.1 QﬂlﬂU'iﬂ'l'iV]iJLWﬁLMﬂﬁ'Nﬂu UAWHANITIUNITNINIU

HANANU

t-test

a d' g ¥ a et 1 Y =Y a 3
TUUATIUN 2.2 Qﬂlﬂﬂiﬂﬁﬂi}@wuﬂﬂﬁ’lﬁﬂu UAHANTIUNITNINIU

LANA19NY

One-way ANOVA
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M13197 3.2 (519)

A X
- - adanldlums
AUUAFINMIITY
Aol
auudAgud 23 Jluimshfiszdunisinbwanaisdu dnganssu One-way ANOVA
MIMNULANANAY
auuAgIud 24 luimshfianunmmsausauanarenu dnga One-way ANOVA

ATTUNMININULANA AU

I

auuAgud 2.5 Aliusnisidiselduandredu fingAnssumsien | One-way ANOVA

HANAENU

A o '

avuagui 2.6 glAusmsididunisnuuanaieiu JngAnssums | One-way ANOVA

AN A19NY

auuAgud 2.7 glduimshfiszeznamsthauuanaieiu Ingd One-way ANOVA

NFFUMITMNULANAINU

a a

avuagiun 2.8 lRuimsiiendwuanaradiu IngAnssumsiiau | One-way ANOVA

UANAISAY
= { o v @ do a
ANNATIUN 3 : usagalalumshaudaruduiusiunganssums Pearson product
ﬁ1ﬂ1uﬂlﬂdél1ﬁﬂ§ﬂ1i moment correlation

ana a d
3.5 aoanllumadmnzrdeya

Aad' o 9K a e 3 dyﬁ
aaaniiu g lunsiteluaseil Ao
3.5.1 adBINssa1 (Descriptive Statistics) afaninldluussoenudnuusg
- 2
1

9 Ao 1 A o 2 =
vasdayafitnus s wwInnnguilszmnsiiunAnuingedl Ae
3 I o @ 1 1w v
3.5.1.1 A13008Y (Percentage) 19 n5 1z doyailadodulnnnveInguai0d1e
laun e 91y sEAUMIARYY aoruamasanse 51018 Aundsau sseznamsiinu

= 2 kY
uazedn deldangns

'Y
AIveas

ﬁwuaumm%@gmamdaxi’fa x 100 ' (3.2)

3
TIUIUTINNIHUA
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] - a o 'S J
3.5.1.2 AURdUE@YALIA (Arithmetic Mean) 1nsizvidoya 1dun usegelalu

@

1 9
M3t nganssumsihau laeldgesdmsudeyaisanguiludunzuuu (Group Data)

9

Waesa] nI3sal. 2543: 137)

X = 2% (3.3)
n

UNU AZUUULARZ A IUNQUAIDEN

=
o
>

flo AunfovoInquii0E1e

o

XX, 9 WasWUBIAIANVDINGUA DL
n Ao YU AA29819
A ~ .. I J ' @
3.5.1.3 medamdouuunasgIu (Standard Deviation) 183ins1zvidoyasmeiy

1 { o 4 ar \ n& o
AuRduavadiaieuaasdnyuznIsnszawvesnzuunluudazde Fedwinldngas

(915 WATAUL. 2541 : 35)

nYx’-(Zx,) (3.4)
n(n-1)

S.D.=

e SD. wweds ManudouuuasgIUveINguAItis
X wwede azuuunaazdluaguiet

n vweds Swamvesdeyalunqudiedis

3.5.2 ﬁﬁﬁl%ﬂﬂﬂﬂ]ﬂ (Inferential Statistics)
J Y 1 = \ 3 J d‘ 1 Y 1 \
3.5.2.1 A1 t-test ‘hﬂllifJ'UWlfJ'Uﬂ'J'IlILMﬂﬂ'Nixﬁ'J'Nﬂ'lLﬂﬂfJ"l]'lﬂﬂQNﬂ'J@ﬂ'N 2 IGEY

4 a o ¢ Ao o [ Y
dedeyalimsuanussuuuilnd (wasfasl n35ml. 2540: 162) 1¥gasasil

v 14
nstiAn N sds v 2 nguiiu 2= ©;

t = X, - X, (3.5)

2.1 1
\[sp G-+

2

do 8’ = (n,-1)8+(n,-1)8,

t
Il

ntn,—2
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oA 4 ' t 2 2
nstiANuulsUsuvenis 2 nquliviiu 0’ o,

t = X, - X, (3.6)
.98
nq no,
2
- sz = 52
Taedldf., v = [—1+ —2]
nq n;

52 2 52 2
AL

n1—1 nz—l

=

AD YIAAI0G19UBINGUR DL 1

An AIAA29819UDINGUR DT 2

=
)

=) 1 = Y v =
1D mmaﬂmaaﬂsuuuiuﬂqnmamw 1

Rall

Ao Aundvvesnzuuulunquiiedien 2

Ral

A ' 4 Y ' d'
C e manuudsisiuvesazuunlunqualedied 1
2

th

A J J Y 1 d'
A MaNnuulsUsiuvesnzuunlungualngied 2

R%)

msdaaule Wetdmuaszauisddn =0

Y 1 d’o Y= ] d' = =} ar v d' A
DAt ‘Vlﬂ'lu’llmhlﬂiJﬂ'lll’lﬂﬂ’J'lLll’t]L‘iJiEJ‘UL“VIEJ‘Uﬂ‘Uﬂ’I tNNINN G =n+n,2 Hi0 v
9 1 9 Y & v 1 - ] ~ gt
LR nNI nﬂﬂmﬂw“lwm p-value msflummmm%mﬂummﬂqnmemamzum t UN

t a o Y Y 1 Sy 1 a @ o A Y 1
1A ¢ ﬂﬂ'lu')mhlﬂ 0191 p-value UATHDENIT O ﬂ%ﬂ&]Lﬁ‘ﬁ H, #9431 H, HUAD g9UTUN

=) v

Hi# Uy NIoAuRReveelszannshl 1 uag 2 uanalsiuseesitodfy
9 1 ~ o Yt Vv Y v A T ow A < = @ U d'
oA t Adma laladesnmSewihduillenSouieudua « 910a19199 df. = n +
) b3 J = M Y o0 1 P} 1 [y o 1 Y J
1,72 N30 v UDUANT A 50T p-value INATIMIBINIAD O 9ztouSY H, 1infe sousuh
=) 1 = = ] t Y
Ui= Uy MI0AURAGYDIUSTIINTN 1 Lo 2 Tiuananeny
msnagey o = g7
{ { :l’ o & § 1
msfzdenldgaslunsdii 1 w3e 2 Wu Suludesnadeui of = o nselil
14 t4
Tag1d F-test imsnaaouaudunousene 11
ANNAIUADA
H : of = o?

[+]

2, +2
H, : 0f #0;
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o 4 L4
AN NATeL

-1 e S, > S, ,df=(ny — 1), (ny — 1)

- = e S, > S, , df=(ny — 1),(ny — 1)

@ @ o @

msdaauly Wedmuaszauisdidy = o
Y 1 d’ o YA T d' A = Qs 1 d'
e F g ladaminniudenSeuiieiun £ 91na13199 df = (a- 1), (o, 1)
W30 df = (n,- 1), (n- 1) uduanssi v3ed111sunsulan p-value H1PA1 p-value Tatioonh
a Q 3 A Y] 1 2 2
0. 915 H, vousu H, Wudvoousun of # 03
Y 1 A o Yy ' A Ve oA ~t ~t Y ~
e F s ldiandesnnsemiduiisnlSeufeuduar £ 910015199
df=(n,- 1), (n, 1) 50 df = (n,- 1), (n- 1) udauansal w3oa1Tdsunsulden p-value vine1
9
pvalue  SiAunnimieniiy oL sgeousy H tiufssensu of = o4
1 a 4 a .
3522 M Ftest 193A512MAMu0)5159Umufe7 (One - way Analysis of
Variance) 1911/Souflsuanuuanaissgrinssuniovesngudiedisnnnn 2 agu (Hao

a oo Y @ d”
Nidvy. 2546: 135) laglagasaall

F = MS, (3.7)
MS,
o & ap  SunguAIed1e
n fo wnadedieRanue
n, fo  wwamedievesnguledied
T, o wasawvesnzuuund lungudteded
T fo  WasIwvBsRZULUTMYA
v ZUUUUARZA?
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M3 3.3 1AAIGATANTUATIZH 1A8TT One Way ANOVA

Source of Degree of Mean
Sum Square F
Variation freedom Square
k T Ss MS
Between Groups k-1 SS, = Z =1 " MS, = D F= i
J=iny n b k-1 MS,y
SSw
Within Groups n-k SS,= S§; — S, MS = _n—k
Total n-1 SS = Zk an x2 _T—2
v M=l L= " n

LY

ﬂiﬂlWUﬂ’J'liJLmﬂﬂ'N’ﬂEl'N Yo

Y

gneada sehnmageuusiogiszduly

&

’cgf’lﬁiy oAW1 = 0.05 HSDITAVANUFONY 95% 221935 Least — Significant Difference (LSD)

[

A t=) =3 1 = 1 1 Y ' A ' ' 9/ P 1 o 9/ [ dy
aSouifsuauadooguesnguaiedis wegdiglatheiiuanaedu Tagldgasasi

(fraen Nilsdaiaym. 2546: 258)

1, 1
LSD = tg’n_k\/MSW (;+ ;) (3.8)
2 t ]
: y . -
o te , fio mfAilANNAIeN df.=n-kﬁ;
2
= 1 1
Ms, Ao manuudsidiaumelungy
n, Ao UUIAIBENUBINQUAIDENT i
n fla YUINABLINUDINQUAIDEN /

mmumle X Imez;éj Lj=1,2,...k

de X o mmaﬂmmmuuu“luﬂaumamqz
X @ ﬂ'mﬁﬂﬂmﬂxuuuiuﬂduﬁa@dnj
J
=} 9/

1 o Y 1 1 d’ = = o 1
ﬂ'lﬂ'l IX X | ‘1’]ﬂ'lu’}]tu"lﬂﬁJﬂ'lll'Iﬂﬂ’}]'lLﬂJ’ﬂL‘l]iEJ“]JW]El“]Jﬂ“]Jﬂ'I LSD #iIga1

TUsunsulden p-value mm p-value imilosnin o ﬁmﬂmmmmmaﬂﬂmﬂiwmm firhan

nJ3Emmﬂuuuuﬂﬂmaﬂuammuﬂmﬂm

f1en IX X | fidunaldiatesnimsoniifual LSD nSodan p-value T

1 ]

] }4
3J'lﬂﬂ’311’i§’ﬂl‘1’]'lﬂ‘1j (XﬁﬂJWEJﬂ’J'ISJ’NﬂWmﬁEJ‘U’ﬂQ‘]Ji FINIR ‘ﬁ wnlssuinsuiuLana1ny

o @

ate lutiiodAgwie luuanaiedu
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T aa o a v @ d v o o
3523 ﬂ‘lﬁﬂﬂ’cTﬂJ‘L]izﬁ‘V]‘ﬁﬁﬂﬁﬂqu‘ﬁﬂUNMﬂﬂjmlﬁUi’cT‘L! (Pearson Product Moment
. . k) v v @ o @ v A g a T W A
Correlation Coefficient) 1°Hﬂ1ﬂ1ﬂ31Mﬁmwuﬁﬂjﬂﬂﬁﬁuﬂiﬁmﬂ?ﬂLﬂuﬂﬁizﬂﬂﬂu‘ﬁiﬂﬂ’ﬂm

v @ § [y s dw @ dy
duiussgndedoya 2 ga (Faen Nilsdiiym. 2550: 131) TaelFqasdsil

_ nyYXy-YxYy
VInEZx2- EX)nxr2- (L)%

(3.9)

o o edulssAnTavduiuifieddulnsdn ummud
n A $uguestszrnimSenguitetamudisy
X fe sweshudsyadi
Y fe Awesiuilsged 1

i a v @ o 1 v 1
Taenamdulszansanduiusieineening -1<r<1 anunuieuosd r fie
1 v v a a Y
1. e rifluay urasdh x wag y Sanwduius lufimnensetudy
v 1 LY L a @
2. 1 riduun uaaed x wag y Saruduiuslufismadioasy
¢ "o a & o o ¢ do ¢ aw o
wagimssannurnnevesmdulssantanduius a8 moesad wisal.
2543 : 144)
v @ a & v o o @ v @ d 1
Maulszansandunus sTAUANUANRUTIEn I egelalums

MNULAZHYANTTUMTINIY

9031 0.800 finrduiusiulusedugs

4N 0.600 — 0.800 fianuduiuiulusedudeudrags
9131 0.400 — 0.600 fanuduiuiiuluseduthunag
g4n31 0.200 — 0.400 fanuduiuiiuluseiudeuded

T a [ LY R( Y Y] 4;
laitin 0.200 TaNnuduRus ludussaum
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