dy a N o [ N A = . gj ' N o N o N
wnansiidwenarsianubidnsunislynuiionsfnwimiu lueygsnilulsdsslosununisan

- B o BV gy & voe . Y Yoda _au 0¥
lnnsdiles edu Snvianudlvdaulailon waznesedaiinaivetenarsynasminisintuly



MARKETING MIX OF HAIR SALON SERVICE IN DEPARTMENT STORE
SELECTION OF CUSTOMERS IN BANGKOK

CHISINEE BOONSONG

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENT FOR
THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
IN INDUSTRIAL BUSINESS ADMINISTRATION
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2013

KMITL-2013-AMC-M-017-044



COPYRIGHT 2013
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



w Y a

Py d [] » LY o
4R INNHNUS dndszauneansaainlumsdaduladenldusms
9 Qs 9 = 9 3
frudanuareludrsassuduaivesgnailutua

AJUNANNIURAT

g

é Qs ] anas
Forinann UNANTFAFT Yaynse
sHalszdas 55671608
3gyan UITMIgINaumITng
AN YINIFINIGANINANTTN
WA 2556
dct a a ¢ ¢ o aw @
o1 1sENfInuIneniinus sRImanIINIdIndnyey NiyaaNy el
Jey a a 41 Y ¢ @ ¢ a
o1 1sENfInuIneniinus s Aremans19158 as.uie Tnygsdnsgyan
L% ¥
unanee
Aw. y [ oS A 4 1 =)
Iteiltifaqulszaeniie 1) oRnudutlszaumemsnma lunsdaduludenly

usmsHudanumeluisassndudvesgai lumanganwumuns 2) iWeinuwgAnssums
A Y a Y LY a9 ¥ A=
denldusmshudanumelutassndunivesgndi luanjunwuniuag 3) ey
Wisuisududssaumemaamalumsdaduludenldusmsdmdanumelufeas swauii
vosgniluangamwumniuns Tnssuunaudnyazdiuynna 4) ivefnlTeuioudan
Yszaunumaamalunsdaduladenldusmsdmdanunelutiassndudvesgndilume
ngamwuruas Tasduunmuwgdnssumadenldusns Tddwaungudiedie 1w 400 au
s 9 9 aadq y a A 1Y ' = ~ (R
wudeyalaglduuvaeuow adanldlumsdmziae Arvevas Auadomyadia AraIu
= 9 a o s o '
Deavuinasgu uagl¥msimszdanuulsilsiuniafied (Oneway ANOVA) Tasfimuasi

@ o o aad o a e v 1w 1 1 1 Q) a
UUﬁTﬂﬂJﬂNﬁﬂﬂﬁizﬂﬂ 0.01 148 0.05 WANITIVYNUN ﬂqmaamamu“lﬁq;zﬂmwwaﬁ fonn

Q

)

nn1120- 30 aounmlan odwwiinauuSEmenwidude seaumsinyTyanes
swidmassenouunndl 15,000 - 25,000 11
a A Y a 9 g 9 Y = Y
wgAnssumadenldusnsiudanuvesgndinisludeassndudiluiun
nyamuNmuns veangudledisdmnainudit mgralumsifenlduimsiudanumely
FaassnAud fe doamandililed/Ssendud Tnsldusmadavoony anud lumsld dnd
4 A
1 assmaiou A1l¥31elunmsldusmsdeaseninndt 300 - 500 vn Jowlldusmsiu
I'4 A w @ SN Yo Y 1 @ a g a Y
i3 - oniind Jungenindagey 185udeyainasninthe Taven dadulelduimeaisaues

nqudeIdszRuanudRededwlszaumsamalundaduludenlduims

Fudanuvesgndinieluieassndudh luwengannumuns Tagsaweg luszdumnniigalu



y @ 99 ¥ = I S v a} Y a ¥
duminaudlfusms sesasn Ao Mudunadeunniimenin Aunseuums HUTmMs Ay
a o J Py 1 [V 1 1 a o_ o
HaaSaeiazTMI M Augesmemstad e uszdumsduaSumsama Mua ALY
o r ) = Yy A 1 oA & a & )
Snuaizdmyanaduely 013w uazae ldmasdenen saunangAnssumsaenly
~ Y o v 9 a 9 9 = Y a Y ' Y1
wimsfudamvesgniimeluiisassndud dumgealumadenlduimg Aumlsielu
9 v []
asl¥usmsdenss AmsaamilFusas uazdumasdeyainarsvesuTmsiiuand1efiu i
seRuaMud Waesmlszaumamania lassw lumsdaduludenldusmsfudanuves

andmoluiassndud wendeiu

L]

I



Thesis Title Marketing Mix of Hair Salon Service in Department Store

Selection of Customers in Bangkok

Student Ms.Chisinee Boonsong

Student ID 55671608

Degree Master of Business Administration

Program Industrial Business Administration

Year 2013

Thesis Advisor Associate Professor Katanyu Hiransomboon

Thesis Co-Advisor Assistant Professor Dr.Manat Pithuncharurnlap
ABSTRACT

The objectives of this research were 1) to study about marketing mix affecting to the
customer selection of hair salon service in department stores in Bangkok. 2) to study the customer
behavior of hair salon service in department stores 3) to compare marketing mix affecting to the
customer selection of hair salon service divided by using personal factor. 4) to compare marketing
mix affecting to the customer selection of hair salon service devided by consumer behavior. Data
were collected by using 400 questionaires. The statistical method used includes frequency,
percentage, mean, standard deviation and One-way ANOVA as require a statistic significant in
level 0.01 and 0.05. The results found that: The most of sample were female are more than 20-30
years old, single, working in the private company, bachelor’s degree graduated and average
monthly income of over 15,000 to 25,000 baht.

The behaviors of customers selection of hair salon service in department stores in
Bangkok found; The main reason to selection hair salon service because professional hairstylist
and good-natuerd. The frequency was less than once a month and the average spending of hair
salon service was more than 300 to 500 baht. The most busy day was $aturday, Sunday and
public holiday. Customers received the information from the advertisement and decided to use the
service by myself.

In overall, the marketing mix was at high level. When considering each dimension,
people was the most important dimension followed by physical, process, product, price, place and

promotion.

I



Personal factors such as age, occupation and average monthly income including
consurﬁer behavior to use hair salon service ; the reason of using service, the average expense of
hair salon service, the time period and the information had the difference important levels in
overall of marketing mix of hair salon service in department store selection of customers in

Bangkok.
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