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ABSTRACT

The objectives of this research were to study the perception of benefits from management
system of testing and calibration ISO/IEC 17025:2005 in certified laboratories and to compare the
perceptioh of benefits from management system of testing and calibration ISO/IEC 17025:2005
in certified laboratories by organizational factor. The data were collected from 107 certified
laboratories in Thailand by using questionnaire as research instrument. Statistics for data analysis
were percentage, arithmetic mean and standard deviation, T-test and One-way ANOVA analysis
were used to test the hypotheses. The results were as follows:

. In overall, the perception of benefits from management system of testing and
calibration ISO/IEC 17025:2005 in certified laboratories was at high level.

2. Certified laboratories which had different number of certified for laboratories
accreditation with other system showed statistical significant difference in the perception of
benefits from management system of testing and calibration ISO/IEC 17025:2005 in certified

laboratories in Thailand at 0.05.
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