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ABSTRACT

The purpose of this research was to develop the electronic manuals for
mobile phone repairing training for mobile phone repairman using Desktop author
program on Windows operating system. These include the contents of four topics: 1)
to repair the mobile phone that fell into the water 2) to repair a broken machine,
microphone, 3) to repair a broken speaker and 4) to repair a broken touch screen. As
a result repair mobile phones can be easily understood and more satisfaction than
to learn from a typical mobile phone repair guide. The purpose of this study was to
determine the quality and satisfaction in the use of electronic manual for mobile
phones repairing training which is evaluated by 6 experts in the electronic content
and the production and the 20 mobile phone repairman was use as sample group.
The results of this research revealed that the overall quality of the Electronic Manual
for Training on Repairing Mobile Phones content was at very good level (x = 4.56, SD
= 0.52), the media production technique was at good level (x = 4.39, SD = 0.66) and
user (mobile phone repairman) satisfactioh on the Electronic Manual for Training on

Repairing Mobile Phones was held in the highest level (x = 4.75, SD = 0.44).
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