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ABSTRACT

The objectives of this research were 1) to study the level of satisfaction toward quality of
delivery service in automotive industry of Vandapac company limited. 2) to compare the satisfacvion
toward quality of delivery service in automotive industry by organization characteristics.The sample
consisted of 232 customers of Vandapac company limited. Questionnaires was used to collect data.
Data was analyzed by statistical program. Statistics for data analysis were percentage, arithmetic
mean, and standard deviation. t-test and One-way ANOVA were used to test hypotheses. The results
of this research found that

1) The level of sati.sfaction toward quality of delivery service in automotive indlistry of
Vandapac company limited was at high level.

2) In overall, Vandapac company’s customer who had different type of retail showed

statistical significant difference in satisfaction toward service quality at 0.05.
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1. Hrusnefuduawizoehs (Specialty
Store)

2, H19a55n T (Department Store)
3. gfuffﬂ‘li?ﬁﬂiﬂ’n%i (Shopping center
or Shopping complex)

4. $1UA5TWIM5 (Supermarket)

5.4 1uﬁ'1azmn=’§a (Convenience Store)
6. SrumeFudaasia (Discount
Store)

7. ednfAnwefudisnign (OfF-
price retailer)

7.1 in504hevee 1590 (Féctor); outlet)
7.2 womidndudaasimBase
(Independent off-retailer) .

7.3 Frufrdud (Warehouse club)

1. M3NBATYe (Direct selling)

1.1 5918079691077 (one-to-one
selling)

1.2 msneuisamnda (one-to-
many (party) selling)

1.3 MIARIAATBNY (Multilevel
marketing)

2. MIANANNATY (Direct marketing)
3. msvelneldintesaliia
(Automatic vending machine)

4. g3 L33 lun1Se (Buying

service)

L. SudGouuugnldsiia
(Corporate chain store)

2. Sudnldnuuugnldaingle
(Voluntary Chain store)

3. annsaivaMifin (Retailer
cooperative)

4. ﬁﬂﬂini’é’ﬂ?Tﬂﬂ (Consumer
cooperative)

5. $udnind IdSudns s
(Franchise organization)

6. mysmfiefuiSnisdum

(Merchandising conglomerate)
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Retailing) (Non Store Retailing) (Retail Organizations) -

8. Sudrnefiudisiangn (Super store)
8.1 SusM/AAUULSIN (Combination
store)

8.2 hufidnneiudismgn
(Hypermarket or Supercenter)

9. i ldunnanden (Catalog
showroom)

10. filnfnutefruasswinisug

tou (Minimart or Superrette)

un: Philip Kotler (1997: 564)
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3.6.2 afAeYINM (Inferential Statistics) 1Huadan 1FazlTsdnyasiugiuves
Srudnldn ldun dsziandudidan yasinsamu dasazmsamu sseznalumsdla
o a o 42 ] Y o o 9 v = s & '
Auliunu suasazaauiawesiud Srminnuludud anudlumsdaie yaalu
& & 2 a vd44 A 9 ' o Y 1
mydigesonss uastszandumndde Taolddoyannngudaedredall
d- A T 1 3 4
3.6.2.1 M3UATINIALTE t-test I9MaaeuANUUANANTENINAImALYEaNS
3 =y 3’1 a (&Y :5’
aeangu Taslivunsumsiingizrideil
1. tlAsuruudgumstedluruudgnumeada
2. auuAguadanldnaceu
Hy: W=, vieaumdsvesszannsh 1 uae 2 liuandieiu

H: MFZ W, viemumdevealszensi 2 uas 2 uand ey

3. adan ldmagou

A & 1 2
st 1 4ile o) = o2,

t 1 (Xl_Xz)l_(/;l_ﬂz) G.7)
$ , Aoy
no N
: ZXIZ_(ZXl)z
1o AT L
n-1
n3ain 2 e o) # o2,
¢ - (Xl_XZ)_(:ul_luz) (3.8)

i 254
LAY
n  n2




58

4. msaaauls

A & @ o

M HUATCADUYT uﬂJ =Q
v 1 A o Yt 1 oA = a o P
f11a1 t 'ﬂﬂ']uthlﬂllﬂ1“1ﬂﬂ31ln9lﬂiﬂﬂlﬂﬂ'ﬂﬂ'ﬂﬂﬂl tA1ANTITINN

- 3y

3 v S o ' v <3|
df.=n, +n, -2 ¥3ovudwansdi wie flasunsuliinn p-value Fuiludrmumitosdiu
VoW VoA e v Ao 9 9 A Y v a
YounquAIed ozl t wnad1t Afwanld d1A1 pvalue Handosni a valfias A,
voudu H, MuReseniy 4 Z L, vieaundoveszmnsh 1 uas 2 uandeiuogied

HadAgy
Y 1 Cdoe Yt 19 N T a o o =
oMt wdnnaldlisntesnimSemhduiienSvudeudud ¢ 9na15199
A by v ) A 9y ' A 1w [
df.=n +n, -2 139 VUAWANTH H500IUAT p-value NINANHTOWNAY O 928035 H,

Uufleeusun K= K, e aundvvestlszansd 1 uaz 2 luana1eiu

IR o) # O
v H ¥
msiezidenldgaslunsdiii 1 wie 2 u Sufludemanouit o 202 uie'l

9 £y
Tasshimsnagoulagld F-test mutunounaae 115

AUNATIUNNADA
H: H=H
Hy. W# W,
aad FY S2 A
aoan linaaau F= S—‘2 19 8,>8, , df =(n-1),(n,-1) (3.9)
2
-~
Y30
S2 4
F= S_ZZ 1119 8,>8, , df =(n,-1),(n,-1) (3.10)

1
msaaaule Lﬁaf‘imuﬂszﬁuﬁﬂﬁﬁﬂg =
dre F s I&Tidwnndudensuflenfum F vinased gf =(n,-1),(n,~1)
39 df =(n,-1),(n,-1) uduansdl szdfuas H, sewsy B, viufevensy ol = o2 S F #
s ldfiinfesnimienidutioneufoudue F vina1s1ad d@f =1, 1) vio

df =(n,-1),(n,-1) uduinsdl vzvewsy A, Wuiesensud o? = o2

3.62.2 myAmsinImmlsUsumadenTasis One-Way ANOVA (Analysis

of variance) lFlumsnameummuandrsvestnfvvasngudletinmnnd 2 nguiill



59

ihoafoai (Independent Sample) o Uszinnirudnlin yasmsamu snsmsmsaau

° Y]

o A o 42 ) Yy 9 4
izﬂznaﬂumilﬂﬂmmmm NUALASTADIUNAIUDITIUM muauwuﬂa1u1ui1uﬂ1 13140

4 & ' & A o ¥ a 1y X o oo 5 '
Tumsasae yamlumsdeedenss uaslsziandudindade dududsay Faldud anw

& A Y v a

wawolodegunmmsuSnsdadedudluduanuidede  duanwiviesey @
yamins dugddnvelmeuen Mumstiiimagnd uasduanuleeads uazSinsied
anuulslsauTaeldgas One-Way ANOVA
Funoun1s3nT1H 1AL One-Way ANOVA Sikesio i}
1. nfAsurignidsuduauuageaa
2. auuAguadaildnadoulagis One-Way ANOVA Ao
H,: ﬂ'm‘éﬂszijﬂsz«vms kngu'liuananaiy
H,: fmdevealsznnsedinfovmaalszrnsuandiady

A
3o
Hy: po#p, WO i#j i j=12....k
3. adanldnaden (uawy savern. 2535: 116)

MS,
MS

F=

w

gasdmiunslinsisdneng uaaslumsed 3.4

M99 3.4 §A3N153A5 151 1A87F One-Way ANOVA

Source of Degree of Sum Square Mean Square F
Variation freedom
Between Group | -1 - S5 = i F2—T? MS. = SS, F= MS,
b — ——— b
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Tae143% One- way ANOVA

3 gammﬁﬁq%a W) (X)
ANuAInela :
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insiadsiufl | (n=20) (n=91) (n=97) (n=24)
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