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ABSTRACT

Today, mobile phones have more influence on people in Bangkok. According to rapid
technology development, the efficiency of mobile phones is increasingly enhanced. For this
reason, there are a huge number of available application markets for the mobile phones such as
Apple’s Appstore and Android’s Playstore. Regarding to the information of Mashable, we can
conclude that Apple’s Appstére is the most profitable market for commereial application while its
high revenue increment is ranked 19th among éther competitors. There are also many
opportunities to grow in Thailand. Thus it has become the ideal market the game application. As
stated above, this research aims to study consumption behavior and marketing mix factors
" affecting decision making to purchase the game application on iOS (a mobile opérating system)
of the consumers in Bangkok. The data is collected from 400 samples to provide resolutions
towards business management of Thai entrepreneurs in the future.

The general information of samples showed that most of them were female students atl
the age of 16 - 24, single, graduated a bachelor degree, and earned average monthly income about
or lower than 10,000 baht. In aspect of consumer behavior, it demonstrated that the samples
mostly played action games and spent around 15 - 30 minutes. They bought ;[he game less than 1
time per month and mainly received new information through Apple’s Appstore. The person
having the most influence on the purchase was friend. Besides, most samples bought the game
about 1 -2 USD or 30 - 60 baht. According to suitable game size, the samples thought that it
should be 41 - 80 megabytes and they preferred downloading the game via their niobilq phones to

other channels on computer. In aspects of the marketing mix ~fac’tors, most of them also

I



emphasized the price at highest level, followed by product, promotion and place, respectively.
Regarding to the relationship and hypothesis testing of personal factors and behavioral factors,
moreover, it illustrated that different gender had the influence to the genre of game, the duration
of playing game, and purchasing behavior with a statistical significance level of 0.05.

Some suggestions were prdvided in this paper as well. The entrep-reneurs should
consider various game deigns to be concordant with the gender. Furthermore, the game
application on the iOS should ndt be developed to play too long because most players spent
around 15-30 minutes only. The suitable price should be defined at 1-2 USD but it may be higher
than 2 USD if the target customers were male players. To the information channel, the friend
group was the most important way of the mobile application market. Thus, the marketing
activities should focus on this group. In addition, in terms of product, the entrepreneurs should

improve the game system at highest level.
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3. WuInUBNHARTUIN AR (Facebook) luaunisvasszuuilfiianms
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4. wisugdanrilena1id (Clound)
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3. guiLsudAeY (Notification Center) 15U uApHIBANITRIAL 9 191 MIUSUTUVDS
HOWNWALATY
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3.1.2 Wasn (Jailbreaking)
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Rod Touch (1G) 8GB Pod Touch (2G) 808 #od Touch ¢#G) BAB

1568 16GB ! #od Touch 4G) 16GB
3208 3208 #od Touch (9G] 3208 38
| { | Fod Touch 5G) 3268

{ oA a 2
A 3.1 gunsaln ldauszianlfiamsle leweanimua

111 : (Wikipedia. 2013a)
3.1.5 mssmenuenwamiuuyszuulfuanmsleleea

3.1.5.1 msaiasihnindacnuennamyyszuuliamsleleea
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msiluninwanuewnamsuvuszuuliianis leTowailvianua 3 dnyuz
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vosi ls TR uTEnueilla Fsdrfiauiinsusnuenniinduns s ududesindan
urhvesti ls Idfuuedlidla (Developer Apple. 2013)
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a 4
2. IA7aRN19A (Credit Card)

3. wAmMIMMIVBUSuAIyRnan1e q 1w Tasdsedidalszanyy
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MEIFNAANG & (C++) (Developer Apple. 2013)
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° 9 1 = 1 4 1 ) u'l ]
33 eonuuuduIaIvlszneu@IuA1e q Nezlinadenis1Faunennandy ¥y

@oanas nmnsmilnyszneunewndinyu doydnyaivesenwamiu

Welcome to Xcode

. Create a new Xcode project
N Start building 3 new Mac, iPhone or iPad

B apphication from one of the incloded templares

Hello, World!

- Connect to a repository
m Use Xcode's intégrated source control featyres to
St work with-your existing projects

Explore the Xcode development environment with

' Learn about using Xcode
J the Xcode 4 User Guide

Visit e Mac and 105 Dev Center websites at

0 Go 10 Apple's developer portal
developer apple com

= o a & 9 3 o
NN 3.2 ms‘wmmuawwaznwmmanﬂna

N s (Developer Apple. 2013)

a < o
4. WﬂﬁﬂUllﬂWWﬁlﬂ‘lquuQﬂﬂimﬁ'N g
° a o w 4 & 5 o
5. dnausewwanFuAYsEUL loudnoUIIA (iTune Connect) WY PUNITUMIATINAOL

A 1.9 a < 14
mmmﬂﬁlamamuuwsmuuawwamwuawaim

3.1.5.4 miasasutewnalnyuveweilia
' = ° a o N Y Y Yo d
naunszasarueuennansusonvi lutelitatenalni 14 deqldsunnuriureu
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nndasnaeuvenelitaneu natimszuedidladeams I lFaunowndindunnau 185y
& ] v 2 sy
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nsezilszauanudiislumaineuenenwamsuniiuszuy leyuasumniiu dimu
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ADAATBUNTAST
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1. aYanbUYDIUDNNWALAYY (App Store Icon)
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4. doyavia 1 lveswewndindu vy duss doyamsBudy (Meta data)

v Y o ' ¥ o o a o o ' Y
'Haﬂﬂ'ﬁﬂ?ﬂﬁﬂﬂ']“uﬂ1uﬁ1u1lﬂ~1ﬁiuﬁﬂ‘Hﬂlllﬂwwalﬂﬁf”llazﬂ'lwwl'JfJU'Nuu VI'NI.S‘JUVI”HVT

v W

na1veswelila (Developer Apple. 2013) l&Timsfmuaier13egaFanu (nmii 3.3)

Momum eessssees
Massmum  e———
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by NO
Shine
PLIST
-
e Sline <esssmsod
.
i No ¢ Wb
Shine ey -
PAST

i o o @ W Cé a 1 a @
il 3.3 e muad mivdydnualinzniwdeslumsiauetewnaindu

-

A
147 : (Developer Apple. 2013)
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4 A A A o @ Yo @ a & ° o
loyuanouiun fie nesilodmiu limianuewnamdu 1 lumsinauesuazsans

wonwamsurRIumaieUidatetalng (N 3.4)

IAd Network.  3am3 Taanlunewndindu

- 4 o
Contracts, Tax and Banking. ¥AM313030 A
- v CatalogReports.  amsuANMaen inein

" Payments and Financial Reports. guumsiiu Developer Forums.  Waneiusinyiannemn lan
4R ManageUsers. anuifld iigIgly B conaaus  Aeemouenuelida

/. ManageYour Applications. $AMIUBNNAIAFY

M 3.4 Anwannsaves lenunsuiun

N (Developer Apple. 2013)
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1. ATIABUTILIUEOAVIY (Sales and Trends) WAL NOWHANTUANITANIZATIVAOL
@ ' ] ' £ @
voav1weiu e Taveziimauisoyaer 13illudau q Fauvingdums ¥ lumsnamuay

NUAUMINAIA (NINT 3.5)

MNN 3.5 dnvizns IFnuauaIiAnT s UgeaY1Y

i : (Developer Apple. 2013)

2. M3tamsdgy g N8 Uag 51IN15 (Contracts ,Tax and Banking) 19 11n1s9an1sdgyan

N = o/ aQ o o a ﬂﬂ. @ a 1 d'
MINeRUNUNLTEneilite Lmxfmvﬂm'smgw‘liﬂumsmnumuﬁmms ("N 3.6)

% sl st
Contract RBgioe Comrats Tyipw Lontiace Number Cosattintle | &k e Tax info
HOS Free Agh 65 14880Y NJA a wa | N/A
aly Py MDA EAT it é it | View

o s P » ;

AN 3.6 anparms [FuguATiAMs AN dyguazMINoRURUEUINS

N : (Developer Apple. 2013)

3. M39AN159UNI5I9Y (Payments and Financial Reports) 191%11111119015 U@ 13150N 0y
o a 4 Y
whlarni Tvassumstuluseudeu eldlumsasnaevuazanindld

2 9

4. M39An134 1% (Manage Users) 191umsdmuannuamiselumsididedoyaliny
Al95100U 9
5. MIVANTUBWNWAIAYY (Manage Your Applications) 1¥dmFunissamsuennamdulu

d A a & a &
SUleﬂK]Uﬁﬂﬂuluﬂ ATTINULDWNALAYULDSNTITAULDNWNALATU
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UBWWALAYU mmmzhnuuawwmmm (mMnn 3.7)

App Information

Enter the following information about your app.
Defauit Language  English
App Name
SKU Number

Bundle ID  Seiect

You can register a sew Buadie 1D here

M 3.7 nrsnsendeyanennainduizvioigszuy

n (Developer Apple. 2013)

o

% H 4 1 a @&
naswinuudlédesiindmuanaiivgane noz uisgddesIddlFanuenndm s

& < & ]
aunsondeenwamduld (nmi 3.8)

App Name

Select.the availabiirty date and price tier for your app.

Availability Date g7 /5 2 w2¥egd 2013 3

Price Tier ¢e¢

ew PHeas ALl
Discount for Educational Institutions o

Custom B28 App

Unless you select specific stores, your app will be for saie in all App Stores worldwide.

[ow—

=4

2NN 3.8 MIMHUATINLONNAIRT ULz SUR e

N : (Developer Apple. 2013)



35

U 1 ‘ [l
Tuaowdiadewhnmstangulffutenniinduvesnues i 3.2)

M19197 3.2 Joyanuauonnan Y

HUIALOWNRATUNEN nuaALENWAIAFUINN (MuIngen)
1. Books (iOS only) 1. Action
2. Business 2. Adventure
3. Catalogs (i0S only) - 3. Arcade
4. Developer Tools (OS X only) 4. Board
5. Education 5. Card
6. Entertainment 6. Casino
7. Finance 7. Dice
8. Food & Drink (i0S only) 8. Educational
9. Games 9. Family
10. Graphics & Design (OS X only) 10. Kids
11. Health & Fitness 11. Music
12. Lifestyle 12. Puzzle
13. Medical 13. Racing
14. Music 14. Role Playing
15. Navigation (10S only) 15. Simulation
16. News 16. Sports
17. Newsstand (secondary category only) 17. Strategy
18. Photo & Video 18. Trivia
19. Productivity 19. Word

20. Reference

21. Social Networking

22. Sports

23. Travel

- 24. Utilities

25. Video (OS X only)

26. Weather

i : (Developer Apple. 2013)
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szy ldTuilemludnuazlanisezgnineglussdueg 17 1 uazszdulanisiiazgnialy

v d5 1 ¥ o
TAUNAINNUY (1NN 3.9)

Rating

For each content description, choose the level of frequency that best describes YOur app.

A ating talis »
9+

Apple Content Descriptions None Infrequent/Mild Frequent/intense

App Rating
Cartoon or Fantasy Violence .
Realistic Violence .
Sexual Content or Nudity -
Profanity or Crude Humor -
Alcohol, Tobacgo, of Drug Use or References -
Mature/Suggestive Themes -
Simulated Gambling .
Horror /Fear Themes -
Prolonged Craphicor Sadistic Realistic Violence «
Craphic Sexual Content and Nudity .

4' 1 A [
HINN 3.9 581]”‘]!’)0!"ﬂﬂ‘l‘l‘m'ﬁi)ﬂliﬂilﬂ\mﬂﬂlﬂﬂ

R (Developer Apple. 2013)
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15197 3.4 5 Sudueeatisuvowny lusema lnavuanuLeAYy

91819 (Paid)

@uvls (Free)

1. Fieldrunners 2

1. Temple Run 2

2. Angry Birds Star Wars

2. Space War TD

3. Table Top Racing

3. LINE Bubble!

4, Fruit Ninja

4. Early Bird

5. Modern Combat 4: Zero Hour

5. Hambo

A (Appannie. 2013)

2. LﬂJJN%i’gﬁ/EJ (Adventure)
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1 v [l
lavaunngaludszmenediaed (13190 3.5)
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MINN3S5 E)‘HﬂﬂﬂﬂﬂuﬂuﬂlﬂﬂlﬂuﬂluﬂigmﬁqﬂEmll']ﬂlﬂﬂJWl)iyﬂEJ

918194 (Paid)

AR (Free)

1. Minecraft — Pocket Edition

1. Temple Run 2

2. Banana Kong

2. Pixel People

3. Modern Combat 4: Zero Hour

3. Dragon Story: Valentine's Day

4. Temple Run: Brave

4. Blade Lords

5. Dead Space™

5. The Sims™ FreePlay

31 : (Appannie. 2013)

3. 911U% (Arcade)

G A a Asq Yo A ~ 9 a Yo ’ [ o/
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2An (Wikipedia. 2013e)
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21818 (Paid)

A3 (Free)

1. Asphalt 7: Heat

1. Tower of Saviors

2. Angry Birds Star Wars

2. Candy Crush Saga ®

3. Fruit Ninja

3. Zombies Trap

4. Banana Kong

4, LINE POP

5. Ski Safari

5. Subway Surfers

i : (Appannie. 2013)

4. 1NUNIATU (Board)
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919N 3.7 5 auﬂ‘uaaﬂuammmu“luﬂizmﬁ"lﬂﬂﬂmmﬂmizmu

1013 (Paid)

Buns (Free)

1. Slave 1. Ticket to Ride Pocket
2. King of Opera 2. Bingo!™

3. MONOPOLY Here & Now 3. Ruzzle

4. MILLIONAIRE TYCOON™ 4. Sudoku

5. UNO™

5. NumberLink - Logic Board

147 : (Appannie. 2013)

4
5. 1nUN13A (Card)

7

9
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Tunuatinuiaa 5 suduusnueanuniawauingalulszmalnedinedl (3199 3.8).
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91819% (Paid)

AU (Free)

1. Slave 1. Slots™: Valentine's Editi§n
2. UNO™ 2. Rune & Heroes

3. Rummy 3. s Whinoes ne

4. Play Card 4. MARVEL War of Heroes

5. Ascension: Chronicle of the Godslayer

5. Thai Texas Poker

A (Appannie. 2013)

6. INNATE 11 (Casino)

3
1 )

<] Ao a0 o a (Y =t 9 v a
L‘L]Ll!,ﬂﬂJ‘V]"l]']ﬁEN?J']fl]'lﬂE‘l]LL‘U'UlﬂﬂJ‘ﬂLﬁuﬂutluﬂ'lfTILl LﬂﬂJﬁﬂEmZﬂNLﬁu’ﬂ&’NﬂTiWﬂu“ﬁﬂ

a

]

1 9
(Chip) N1Flumsmwdhduraveuny Tuusdszma wu swinm mssaeunulugduuil

A 1. o 3 3| A =
iemiuuglnssinuiiniuGesngnngrune



~

49
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Tunaailinuiaa 5 suauusnveununlauEauunga lulszme neliasi (13199 3.9)
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A19197 3.9 5 duduseaienvouny lulszma lnenuanuaia Ty

91894 (Paid)

auns (Free)

1. Rummy

1. Slots™: Valentine's Edition

2. Coin Dozer Pro

2. Tls Wnnes lne

3. Bingo Classic

3. Thai Texas Poker

4. 1Sicbo

4. Bingo Bash

5. Texas Poker Pro

5. Slotomania - Slot Machines

11 : (Appannie. 2013)

7. 1NN (Dice)
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91891 (Paid)

@auns (Free)

-1. Bad Match

1. Word Crack™ Free

2. Jewel Frenzy

| 2. Slot™

3. Flower Board

3. Roulette Royale by MyWavia Studios

4. All Jewels In One

4. Party Game No. 1 - The Dice Is Nlce

5. Snake & Ladder

5. Solitaire:

A : (Appannie. 2013)

8. uasuas1amsiond (Educational)
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3191 3.11 5 Sudveeaivuveunylullszme Inonuiamnuasuadunamg

101 (Paid) EUNT (Free) '
1. Monkey Preschool Lunchbox 1. A Wonder Garden
2. Chuggington Traintastic Adventures 2. Circus Magic World - Play and Learn with

Preschool Educational Games

3. Ice Cream Truck 4 3. Dino Day - Style & Play with Baby
Dinosaurs
4. Combine 4! 4. Balloon Baby School - Interactive flash

cards and balloons popping game with 220+

first words HD

5.Math ® 5. Dr. Panda’s Restaurant — Free — Cooking

Game For Kids

M : (Appannie. 2013)

9. INUATBVAIA (Family)
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Tunnatinuida 5 Suduusnveununlauauinnga ludszme Inoliasil (5199 3.12)
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U (Paid) auns (Free) )
1. Where's My Water? 1. Labyrinth classic 2
2. Ski Safari 2. Family Farm Seaside
3. Chuzzle 3. Fruit Match 3 Puzzle
4. Cut the Rope 4. Hay Day
5. Bejeweled - 5. Mandora

111 : (Appannie. 2013)
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M15197 3.13 5 Suduveatisuusunyludszme nonianudmsudn

819U (Paid)

AU (Free)

1. EGG SHOOT SPECIAL

1. LINE ZOOKEEPER

2. LINE Homerun Battle Burst

2. Monkey Preschool Lunchbox

3. King of Opera

3. Tiny Sheep

4. Sonic & SEGA All-Stars Racing

4. Pentanimals

5. Hatchi - A retro virtual pet

5. Animal Blitz

A1 (Appannie. 2013)

11. a9 Music)
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ﬂ]iNﬁ 3.145 ’guﬁ‘ljEJ’EJﬂﬁEJl!‘Uﬁ]\‘llﬂiﬂulliﬁ,’LVlﬂul‘V]Elﬂll'JﬂLﬂﬂJLWﬁ\‘i

18191) (Paid)

AUNT (Free)

1. Tap Tap Revenge 4

1. Star Girl

2. SongPop

2. Tap Tap Revenge Tour

3. Tap Tap Revenge 3

3. Guitar Rock Tour 2 FREE!

4. Dance Studio PRO

4. Tap Tap Glee

5. Bongo Touch

5. TAP SONIC by Neowiz

31 : (Appannie. 2013)
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M3197 3.15 5 Sudugoailsvusuny ludseme nevuanuusd lulSeu

910134 (Paid)

Euns (Free)

1. Where's My Water?

1. Find the Words

2. Plants vs. Zombies

2. LINE Bubble!

3. Chuzzle

3. LINE IceQpick

4. Cut the Rope

4. Candy Crush Saga ®

5. Bad Piggies

5. LINE ZOOKEEPER

A : (Appannie. 2013)

13. INUISHH9 (Racing)
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A19137 3.16 5 duAVsRAsNvaUNN U sma IR U BH

91819Y (Paid)

AR (Free)

1. Asphalt 7: Heat

1. CSR Racing

2. Table Top Racing

2. Angry Gran Run

3. Need for Speed™ Most Wanted

3. Yamaha TTx Revolution 2

4. Joe Danger

4. Bike Racing Plus

5. Mini Motor Racing

5. Hugo Troll Race

11 : (Appannie. 2013)

14, 1UFINUNUIN (Role Playing)
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M990 3.17 5 suduseaiisvreuny Iudssme lnenulamuaINUNUm

$r03u (Paid) (AUNT (Free)
1. FINAL FANTASY 1. Tower of Saviors
2. FINAL FANTASY I ‘ 2. Pioneers
3. Sword of Inferno | 3. Undead Slayer
4, ADVENA 4. Baseball Superstars® 2013
5. FINAL FANTASY IV 5. Star Girl

= .
7111 : (Appannie. 2013)
° < . ).
15. 1nUAADITD1UNITH (Simulation)
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910134 (Paid) . @UWS (Free)
1. FIFA 13 by EA SPORTS 1. Labyrinth classic 2
2. Minecraft — Pocket Edition -2. Family Farm Seaside
3. Plague Inc. 3. Pioneers
4. Football Manager Handheld 2013 4, Hay Day
5. Ski Jumping Pro 5. Pixel People

N : (Appannie. 2013)

16. ANAW (Sports)
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atiauaunngalulszmanelasi (as1eh 3.19)

M990 3.19 5 duduseatsuveuny lulszme lneviulanuim

91891 (Paid)

GILE (Free)

1. FIFA 13 by EA SPORTS

1. LINE Homerun Battle Burst

2. Football Manager Handheld 2013

2. Spearfishing 2 Pro

3. Real Boxing™

3. Baseball Superstars® 2013

4. Ski Jumping Pro

4. Top Eleven

5. International Snooker

111 : (Appannie. 2013)

17. 1PUASUNU (Strategy)

5. Angry Gran Run
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3197 3.20 5 Susveeateuuny lulszmea lnevudamu Ny

189U (Paid)

@3 (Free)

1. Fieldrunners 2

1. Plants vs. Zombies China version

2. Plants vs. Zombies

2. Space War TD

3. Plague Inc.

3. Clash of Clans

4. Hotel Dash Deluxe

4. Ticket to Ride Pocket

5. Kingdom Rush

5. PipeRoll 2 Ages

11 : (Appannie. 2013)

18. iNNEBY (Trivia)
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] 4 ‘ 1
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91891 (Paid)

s (Free)

1. SongPop

1. Icon Pop Quiz

2. Super Tank Battle

2. Logos Quiz Game

3. Block vs Block

3. Nail Salon 3

4. Photo Hunt® Social HD

4, Emily's Wardrobe

5. Beauty Find It

5. Fish Hunter - All Blue Sea

111 : (Appannie. 2013)
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19. 1UAFENN (Word)
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918134 (Paid)

AUNS (Free)

1. Scribblenauts Remix

1. Find the Words

2. Bookworm

2. Icon Pop Quiz

3. Draw Something

3. Ruzzle

4. Word Ring -

4. Draw Mania

5. Word Farm HD

5. Word Crack™ Free

111 : (Appannie. 2013)
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