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ABSTRACT

The business of goods and services barter is the exchange of having entity as goods and
service barter at the center of the companies membership proposal for the purpose of easing any
members transactions since the members can collect values of goods or services as long as the person
is a member and can find a better variety of goods needed. The objective of the research is to study
members’ satisfaction toward the services of Bartercard (Thailand) Co., Ltd., which acts as the center
for goods and services exchange among member groups, and also to study the satisfaction of members
and the relationship among general membership information and satisfaction towards services of
Bartercard (Thailand) Co., Ltd. The data collected from this study will be the guidlines for
improvement of application and adoption of service strategies for Bartercard (Thailand) Co., Ltd.
Questionnaires are used as a data collection instrument for this study. Data is collected from 334
members who enter to use services in Bartercard (Thailand) Co., Ltd. in the greater Bangkok area.

According to the results of the study, most members are involed in some kind of goods
trading businesses rather than service businesses; small sized businesses with less than 300,000 baht
of average monthly business revenues; and businesses with early establishments for not over 5 years.
The sample groups were Bartercard’s members for less than three years who use the services and and
more specifically, use the services approxmiately 4 to 6 times per month. The satisfactions of
members toward overall services have been classified into high level of satisfactions. The maxiumum
satisfaction aspects included convience of communication system with Bartercard, variety of fee

payment channels, and activity organization for building relation with customers such as networking

1



events. Those three aspects have been classified into high level of satisfactions. On the other hand, the
aspects with most likely less average scores were transportation convenience to get Bartercard’s
services and suitability of Bartercard’s working hour period. Both aspects were classified into
moderate level of satisfactions. When analyzing the relationship using Chi Square statistics, it was
found that the frequency of service uses and the frequency of services used were related to the
satisfactions toward services at statistical significance level of .001 while the types of businesses were
related to the satisfactions toward services at statistical signiﬁcénce level of .05. The average of
monthly business revenues, business operation period and membership time period of Bartercard
(Thailand) Co., Ltd. were not related to satisfactions toward services.

The recommendations of this study were that the Company should consider enhancing their
communication channels through Social App networking program; emphasize and consider on more
increases of banks for fee payments; organize activities for customer relation creation such as
networking event at least once a month; and increase workings in full working day of second Saturday
of the month for communication facilitation. If the Company is planning to increase new branches in
the future, they should consider to locate their branches in the areas where are convenient for
transportation, near BTS or MRT stations, and out of the areas of Silom, Thonglor and Ladprao. The
service development or membership satisfaction enhancemet can be done by making increases on the -
opportunies of buying or customer generation, and goods and/or services buying, and all of these

should be applied accbrding to the congruity to the types of membership businesses.
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