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ABSTRACT

At present, the consumption of ready to drink green tea has been becoming more popular,
especially in a group of people who give precedence to their good health. In addition, there were
always publicities of science information concerning benefits of green tea through various medias
as well as marketing promotion to increase their sales volume by competition for rewards which
made the trend of greem tea consumption has received highly positive feedback from the
customers. Therefore, to build marketing chances, there should have the studies regarding
consumption behaviors and factors which influenced ready to drink green tea consumption. This
study aimed to study behaviors and factors which influenced ready to drink green tea
consumption of customers in Bangkok area by collecting data from sample group of customers in
Bangkok area total 390 persons and using descriptive statistics and inference statistics methods to
study the relations between personal factors and ready to drink green tea consumption behaviors.

From the study results, it could be found that all the person in the sample group were
mostly females whose age between 31-40 years old. The most of them graduated in Bachelor
degree, were company employees and had average monthly income less than 10,000 baht. The
most important reason of ready to drink green tea consumption was drinking for refreshment. The
most popular brand of ready to drink green tea was ‘Oishi’. The most popular flavor was ‘Honey
Lemon’. Mostly, the consumers drank ready to drink green teas around 2-3 times per week. There
was no exact period of consumption and consumption in workplaces. The persons who influenced
consumption decision of ready to drink green tea were themselves. Mostly, they brought a ready
to drink green tea by themselves. The popular places to buy ready to drink green tea were

minimarts or convenience stores. Generally they would buy one box / can / bottle each time. The

III



cost per time was less than or equal to 20 baht. The other popular type of beverage apart from
ready to drink green tea was coffee. For the public relations of ready to drink green tea, mostly
they would take media from TV. For the important factors that influenced ready to drink green tea
buying decision in different levels could be divided by the marketing mix. It could be found that
‘promotion’ was the most important factor that influences ready to drink green tea. buying
decision in the highest average. Moreover, it resulted that ‘product’ was the factor that influences
ready to drink green tea buying decision in the high average. For ‘price’, it could be found that it
could influence ready to drink green tea buying decision in the high average as well. And for
‘marketing place’, it could be also found that it could influence ready to drink green tea buying
decision in just the moderate average.

The factor of sex was related ready to drink green tea consumption behavior in various
parts except the popular consumption period and the cost of buying per time. The factor of age
was related to ready to drink green tea consumption behavior in all parts. The factor of education
was related to ready to drink green tea consumption behavior in ail parts. The factor of occupation
was related to ready to drink green tea consumption behavior in all parts. And also, the factor of
average monthly income was also related to ready to drink green tea consumption behavior in all
parts as well.

The suggestions from this study: For ‘product’: the manufacturers should focus on value
adding into products by adding ingredients that is benefits for health, such as; vitamins, minerals
and etc., to make difference in customers recognization. For ‘price’: the set price should be proper
with quantity and quality. For ‘marketing place’: the manufacturers should add new distribution
channels as well as using marketing development strategies to reach consumers thoroughly. For
‘promotion’: Due to most of consumers recognized the use of TV advertising as a media that
affects most consurers, the manufacturers should use this media effectively to achieve maximum
benefits and take social responsibility. They should increase more marketing media that are
beneficial to society, try to be a part to improve various aspects of society to be more livable and
make public relations to inform consumer sincerely regarding advantages and disadvantages of
ready to drink green tea as well as not to promote the market that only deceives consumers to be
interested only for special discount, promotion or award. They should focus on maximum benefits

of customer from ready to drink green tea consumption as main purpose.
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