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ABSTRACT

From the statistic of Department of Land Transport, it was recorded that the number of
car kept increasing every year, which would affect increased of demand for engine maintenance.
In order to buy the auto spare parts from the car garage, consumers are often faced with the higher
price of spare parts than usual, as well as confidence in the quality of auto spare parts from
provider. As a result, some consumers began to buy the spare parts directly from the retailer. This
will allow consumers to choose quality and price of spare parts as needed. Hence the consumers
will be able to compare quality and price in-store or between stores before buying. Therefore, this
study aims to study the behavior of consumers and the market mix factors that influence spare
parts purchasing decisions of consumers in Bangkok. The total sample used in this study was 384
people. The data was collected at Worajak Road, Pom Prap Sattru Phai District, as it is a place for
spare parts for vehicles and auto accessories.

The result of the study from sample group found that the majority group of consumers
were males aged 20 - 30 years married, with education level of bachelor's degree, worked in the
private company, with average monthly income of 10,001 to 15,000 baht, use Toyota with the
types of passenger cars up to seven people mostly purchase the oil from auto parts stores, since it
was product that can be observed or be aware of lifespan. Mostly the parts of a spare parts
purchase was genuine, which was influenced by the advice of a technician/repair technicians in
automotive and auto parts salesman. They mostly purchased by themselves from the well-know
shop on Saturday-Sunday between 08.01 am ~ 10.00 pm. The purchased spare parts were often

replaced or repaired at the existing auto repair garage more than replacing by themselves. In the
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study of market mix factors that affected spare parts purchase decisions, the sample group
emphasis on marketing campaign factors, pricing, products, and distribution channels, in which
they focused on promotion and marketing of the product most, followed by the pricing and
distribution channels. Results analysis of the relationship between personal factors, included with
gender, age, marital status, occupation, the highest education level, and average revenue per
month with the spare parts buying behavior, including with products from stores, type of
purchased spare parts, time of purchasing spare parts, day of purchasing spare parts, recognizing
the stores, method of selecting the spare parts, and place of replacement spare parts found that
personal factors were associated with automotive parts buying behavior except marital status
which associated only products from stores, type of purchased spare parts, time of purchasing
spare parts, recognizing the stores, method of selecting the spare parts statistically significant at
the 0.01 level.

The suggestion of this study is the stores should provide the responsible to the customer
by giving the warranty for products, set a lower price products compared to other places, and
arrange the parking place for the consumers. The majority of consumers belong to a group of
people of working age; the store operators must give priority to these groups, since it is the largest
group. Moreover, the most popular product is the lubricating oil, hence, it should have adequate
supply and there should be option for several brands for consumers. The operators automotive
parts stores should focus on the use of marketing strategic in terms of providing the warranty as
well as providing more advertisement, in order to be recognized by the consumer and increased

the confidence to consumers.
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Title Factors Affecting the Selection of Mobile

Application for Smartphone In Bangkok

Metropolitan
Student Miss. Thanutporn Sesthee
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ABSTRACT

The most mobile phone used nowsaday is Smartphone which has been developed
continuously due to the consumers’ behaviors in using mobile phone  which have been changed
according to the globalized society and cultures caused them not only use mobile phones for
communication but also need them to be the devices for entertainment. That is why Mobile
application in Smart phones is the most popular for consumers not only youngsters or workers
groups. It caused several companies see the opportunity and ways to pioneer in Mobile
Application Markets. To increase income and attract the opponents’ consumers, therefore, this
study aims to study the consumers’ behaviors and factors affecting on purchasing Mobile
Applications in Bangkok Area. The total sample used in study was 400 people. The data was
collected from the leading department Stores and IT centers such as Pantip Plaza, Maboonklong,
Secon Aquare, Central Lardpraw, and Digital Gateway.

The result of the study from the sample groups found that the majority group of
consumers were female aged 20-30 years married with education level of the bachelor degree,
worked in private company and students with average monthly income of 10,001 to 20,000 baht.
The behaviors in using Mobile Applications found that the sample group of using most
Smartphone brand named iPhone. The reasons for using are qualifications of classification and
numbers of application affect on purchasing Smartphone. They mostly use Social Network
application group for chatting. Most purchase or free download application, and friends are most
affected on purchasing or download application. The source to look for information application is

App Store for free purchasing or download application. The consumers most use application
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between 08.00-10 pm. for several times a day. The sample group emphasized on marketing
campaign factors overall the high level average 3.98. To every aspect of the consideration found
that the products has the highest average followed by distribution channels in order of pricing and
promotion marketing.

The results analyses of the relationship between personal factors, included with gender,
age, the highest education level, occupation and revenue and factors affect on purchasing Mobile
Application statistically significant at the 0.01 level found that factors were associated as
followed: To be used with other performance system, To response the pace of daily life, To
download free application, Easy to purchase and download application, To purchase or download
or download application unlimited time and places, Having various channels to access
application, Having various channels advertisements, Be easy to use, Be convenient to pay for
service, To be used immediately after purchasing or download, Allow the other users comment
about applications, Allow the consumers or the ones who download can attend the marketing
activities, Always be updated, Most consumers accept the product deputation and Be safe to use
the same group of application, but various prices to purchase

The suggestion of this study is the producers should focus on the importance and develop
application for entertainment such as applications for games, films, songs, online TV to create
new and up-to-date and attract the consumers.

The most data of the sample group of application was from the App Store. It is the most
suitable to be the channels of marketing such as advertisement, public announcement to create the
marketing activities or to promote the merchant. They should develop the applications to be easy
to understand, convenient and not too complicated to use, and to give suggestion to use included

the beauty images.
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GLOBAL MARKET FOR MOBILE APPS (DOWNLOADS, ADVERTISING & VALUE-AUDED SERVICES)
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