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ABSTRACT

Print Circuit Boards industry needs a lot of investment, high technology, and expertise,
including the use of chemical products with the good quality and the accepted manufacturing
process. Under the competition both domestic and international markets which become more
intense, the manufacturers have more options of purchasihg chemical products for manufacturing
of Print Circuit Boards. These impacts on the chemical product business entrepreneurs that they
have to adapt their business and plan their marketing strategies more interesting to make them suit
the needs of their target customers. The purpose of this research is to study the Influent factors
over purchasing of electronics chemical products for Print Circuit Boards industry of MacDermid
(Thailand) Co. Ltd., ‘

The data of this study was collected by using questionnaires from 60 samples who are
manufacturers. The collected data was analyzed by using descriptive statistical techniques by
using frequency, percentage and average to examine ﬁe relationship between the. data of the
sample and the marketing mix and the decision to purchase chemical products by t-test, ANOVA
and multiple mean paired with LSD at significance level of 0.05.

As results of study, the majority of the samples was female. They are 31 to 40 years old
and they are senior officers who have more than 15 years work experience. From the overview of
the study, the marketing mix is very important to buy chemical products. The most important
factor is service. Studying of the buying decision process, it was found that recognition of needs,

problems, information seeking and alternative evaluating is the most significant. The samples

I



may decide to purchase chemical products from MacDermid (Thailand) Co. Ltd., regularly. For
the relationship of the general information of the sample, it was found that the samples with
different general information have different decision making process in buying chemical
products. Studying the relationship between marketing mix and the decision to purchase chemical
products chemical processes, it was found that the marketing mix factors were associated with
higher levels of recognition of needs, problems and information seeking while alternative
evaluating and decision making are correlated moderately.

This study suggests that companies which have the same business as MacDermid
(Thailand) Co. Ltd., should focus on all aspects of the marketing mix: product price, promotion
and place, including people, process and physical evidence. This is because these factors relate to
the process of buying chemical products and they can encourage customers to buy the products
from the companies by recognizing the needs of customers. For price, the presentation of price
and payment term should be considered and customers should have chances to negotiate the
product price. For people, personnel’s ability should be improved to be expert in both practical
and technical services. The sales clerks should recommend the products and give information
about the products to the customers skillfully. Also, they should get along well with the
customers. Besides, the factors that affect buying decision should be considered in order to
understand how the customers decide to buy the products. Especially, the analysis of those with a
role in burchasing decision is also important so that the manufacturers can deliver what the

customers want to the real target market.
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