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ABSTRACT

Recently fast food is famous and expansive among University students. And the fast
food growth is still growing continuously including some studies displaying the consumer
behavior that affects the marketing values and the activities that stimulate the sell circulation and
selling promotion. The purpose of this study was to study the consumer behavior of University
students in Bangkok and to investig_ate the marketing factors that affect the fast food
consumption. In this study, the questionnaire method was used to elicit information from 385
University students in Bangkok. The statistics analysis was done and expressed as the frequency,
percentage and mean. The relationship between fast food consumer behavior and individual
attitude that categorized by gender, age and the highest academic degree was analyzed by
inferential statistics using Chi-square test.

The result from this study displayed that the samples were mostly female at the age
ranging from 21-30 years old. The highest academic degree was Bachelor degree. The result of
fast food consumer behavior showed that KFC was the most popular fast food shop that most of
the samples chose to consume because of its quality and taste. Fried or grilled chicken were the
most chosen to consume because of the delicious taste. The affect that stimulated the samples to
consume the fast food was their own ideas. The samples usually went consuming fast food With
one buddy in Department store approximately once a week during 18.01-20.00 pm. And each
time of consumption was eaten as the daily food. The expense of each time was about 201-300
baht. And the television was found to be the most affecting mass media for the fast food

consumption.
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For the reéult about'marketing factors that affected the fast food consumption, the

i)roduct, price and place were the 3 factors that the samples gave the much to the most important.

- It might be explained that the product, suitable price, place of location and comfortable and
accessibility service affected the samples to consume fast food. However, for marketing
promotion, the samples gave average to the much important. It would be explained that the
advertisement, member system and privilege system were still played the important roles for the
samples to make decision to consume fast food.

The statistics analysis was expressed that the relationship between individual attitude;
gender, age and highest acadeﬁic degree, affected to the fast food consumption. Gender played
statistically significant difference to the place atmosphere, the glory of shop, the mass media and
the free tasting. For the relationship between age and marketing factor, all the marketing factors
except the place showed no statistically significantly difference. Thus, the relationship between
each age range and place was overlooked. For the highest academic degree, there showed no
statistically significant difference with marketing factors except showed statistically significant
difference with the mass media. Thus, it is likely to explained that the mass media was important
for consumers to choose to consume fast food especially the under graduated samples.

In conclusion, from this study, the samples mostly chose to consume fried or grilled
chicken. This is correlated to the numbers of fast food shops that always sell main menu as fried
or grilled chicken. Thus, if it is possiblé to make chicken menu more valuable in nutrients,
vegetable or fruit menu should be added. Consequently, the fast food shop should realize about to
add healthy vegetable or fruit menu with main menu, the chicken, by using the mass media to
promote. Apart from the un- dropping of selling circulation, the concerning of society and social
health of the fast food shops will lead the increasing of more consumers. For increasing the
marketing factor in terms of promotion to the consumers in order to gravitate more interests, extra
activities or free promotions should be considered, for instance, giving a free gift with the

children meal on Children' Day.
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HaaNUN (Product)
- Fudldiden {Product Variety)
- AUATWAUA (Quality)
- ANYME (Feature)
- 1399IV (Design)
- GIS'IE?{H‘F%’W.(Brand Name)
- N19U339HUNB (Packaging)
- YUIA (Size)
-UsNIS (Service)
- 1135032 (Warranties)

A
~-AN37UAU (Returns)

(Target Market)

37171 (Price)
- simaumlusems (List Price)
-dauan (Discounts)
- gueeyd (Allowances)
- 52HZIMNIITTZIEU
(Payment Period)
-szzmns i dude

(Credit Items)

(ANNABINS

uazngAnsIN

M3VATINHW (Place)
¥9IN19 (Channels)
- ANATBUAQU (Coverage)
- M31H0AAUNAIN (Assortment)
- ﬁ‘llaﬁﬁ’;\‘i (Location)

- mymiuTyuMInsseduAg

D19 (Market logistics)
- fumnamie (Inventory)
- MSYUAS {Transportation)

- AISARIFUM (Warehousing)

voafuslnah

huthwane)

A v

MTAAINNIAAA (Promotion)
- 113 laty ol (Advertising)
- msvwIagldwinauany
(Personal Selling)
- MIFAUTTUNTVIY
(Sales Promotion)
- msIRinuazmsszanduiug
(Publicity and Public Relations)
- 301N 19T (Direct Marketing)
LaznIsAAIAITLATS

(Online Marketing)

MWA 2.1 LA a sz auN19NIsAaIA

31 : (Kotler. 2003)
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