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ABSTRACT

The current temperature of Thailand is considered sweeter and the consumers have
changed their behavior to have ice cream when they need or have a chance and for various
reasons, such as a personal favor, for meeting, relax or as a dessert after a meal. Therefore, the ice
cream is not only a dessert for summer. Moreover, the current ice cream market has a various
brand and compete to gain the market share, especially the premium ice cream which has gained
popularity among ice cream lovers. This study aimed to study the behavior of the consumer and
the marketing factors that affected the decision of the premium ice cream consumers in Bangkok
by collecting data from the sampling group of the premium ice cream consumers 400 persons in
Bangkok. The data analysis was done by the mean of descriptive statistics, percentage, and
average frequency.

The study found that most of the samples were female, aged between 20-25 years old,
single, a bachelor's degree, students and income was less than or equal to 5,000 Baht per month.
The study of the behavior of consumers who consume the premium ice cream found that most of
the selected sampling group consumed the premium brand Swensens. The reasons were good
taste, frequency of consumption was not over once / month, cost about 151-200 Baht per time.
The influences to make the decision for consuming were themselves, timing was around 12:01 to
15:00 pm, the average time spent was 20-30 minutes and was regularly consumed without a
special occasion. The most favor single ice cream was chocolates and the mix was Chocolate
chip. The marking factors that affected the consumption of the premium ice cream found that the

product factors that affect the most were delicious, various flavors and the freshness of the

111



ingredients. For the price factor, the sampling group gave the most important were the reasonable
price with quality and cheaper price than the competition. For the distribution factor, the sampling
group gave to the most important issue were cleanness inside the store, location that covering
many areas and easy consumption are also important as well. The promotion marketing factors,
the sampling group gave the most important was the good-mannered staffs. The analysis of the
relationship between personal factors, including gender, age, marital status, education,
occupation, income, factors that affected the premium ice cream consumption was statistically
significant at the 0.05 level. They were found to be associated with the following factors:
delicious, variety of ice cream flavors, ice cream with a variety of formats, the freshness of the
ingredients, the location covers many areas, easy of consumption, reasonable price with quality
and quantity, cheaper price when compared to their competitors, interesting shop display, the
cleanness in the shop, have access to websites or Facebook, provided privileges for member, have
some discount, accumulation of points, provided delivery, frequency in advertisements in the
media to remind brand and the staff should be courteous.

This study has suggested the entrepreneurs should pay more attention to marketing
factors such as flavors of ice cream, improvement of flavor or produce the new flavor hat
different from the previous taste in order to emphasize the different flavors of ice cream and
increase sales, respond to the behavior of try out the new products or product that was different
from the market, price should be determined in accordance with quality and quantity as well as
compliance with environmental factors such as economic conditions, location and consistent with
the average consumer to consume each time. The location must be the place that an access the
target group easily which may be a center that providing of opportunity and ease of use for
customers. For the atmosphere of the store, the place should create an impression and experience
for the consumers; it may focus on a new and modern including unique character and should

consistent with the behavior of different customer groups.
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