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Abstract

The online transaction has played more and more important roles to human being.
Merchandise and service have been transacted via the internet — the so — called electronic
commerce or commonly known as e-commerce i.e. consumer/service users can directly interact
with produces/manufacturers. This facilitates information access and expedites product/service
delivery. The most important thing it increases competitions in the world market. A change in
customers” behavior that should be kept an eye on is the higher frequency of purchase order
placed online. A case study was made at a florist named Forget Me Not, Located in Bangkok, as
its marketing has been run online for quite a certain time.

The objectives of this research are to study the behaviors of a ﬂbrist’s customers who
prefer to purchase bouquets via the internet and to study the marketing factors that influence
customers’ behaviors. Forget Me Not collected the data through questionnaires by random of
known and limited up to 260 samples and analyzed the data in terms of frequency and percentage.
Then the analysis of variance — the One-Way ANOVA method — with statistic significance (p-
value) of 0.05 was applied to the test of relationship between personal factor and marketing
factor, and the test of relationship between customer’s service use behavior and marketing factor.

The study shows that most of the samples ate unmarried female customers, 25 to 31 years
of age, graduated with bachelor’s degrees, employees of private enterprises, earning monthly
salaries ranging from THB 15,000 to 25,000. Most of the bouquets are requested on the occasion

of congratulations, less than once a month depending on their affordability, from THB 1,500 to

111



2,000 by which includes the delivery fee to offices. The strategic factors that attract customers’
interest are: quality of flower: nice looking composition of bouquet of bouquet; pricing;
distribution channels, -sales promotions; staff’s aptitude/attitude; and purchase order procedures,
Among these factors, the later indicates the highest mean score.

It is found that sex of customer is a key parameter that responds the aforesaid strategic
while customers’ e-service use behavior and frequency are subordinate parameters

This stﬁdy provides some valuable some valuable proposals to the florist: its website
should be easily and conveniently accessed by customers (taking short time for downloading),
full of detailed information, and updated from time to time. In terms of product, the composition
of each bouquet should be designed uniquely but nicer looking than those of the competitors; the
product should be standardized and priced reasonably; the marketing promdtion should be
publicized by highlighting its website in social media; the staff who deal with customers should
be keen in applicable brocesses, especially payment procedures; and the florist’s physical
aspect/services ability — the bouquets sent to customers should be the same as the photos shown

on the website and punctually reach customers’ hands as agreed
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