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ABSTRACT

The objective of this project is to analyze, design and develop the management of the
information system that supportsthe hotel (Suk 11 hostel).lt aims to facilitate the
customers,increasesthe productivity of the employeesand preventreworking. The project includesthe
management of room reservation, creating databaseof the rooms, manages users system and generate
useful reports for various optimization tasks to suits each department in the organization.

Approach to the study includes: To study the current work processes of the hotel. To analyze
existed problems, demand of users, and to design the new system with object-oriented concepts. To
design the database system based on relational database system. To develop the system using web
technology for application with PHP and MySQL. The new system wasdeveloped to help the
management and payment for the room reservation. This will reduce the workload and increase the
overall performance of the organization to be able to compete in the fast growing Hotels industry

today.
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D.

2.2a* S1azDUANIANAITUN 4.6

U




Customer System
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Staff System
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M9 4.5 swaz(éaﬂgmﬂﬁ Create Report for Immigration Division (990318MUE1HIU

o @ Y A
TIUNITUATIVIAULAUUNDI)

Use Case Name

Create Report for Immigration Division (8905189 1UTIHTU

@

F1inauaTIAUEIB4)

Scenario P9NTIBNUANT LT IINNUATIVAUT 1D
. . o A 9 A
Triggering Event wj“lmmm'e)ﬂmgmiaaﬂiwmumaﬂﬂummm
o o e 2 9 [ v A Yo 9
Brief Description n13eensenutizanahyniumenslddninnuasieau
P 9 9 A o oy 9
e gldnuszundeudeniundesmssonsienu ssuvazadng
[~ 4 { {0 o
718011 T 1 118 excel Mllgluvvmufdninauasiaauduiio
o 9
fua 'l
Actors Staff/Officer, Administrator
Related Use Case O
Stakeholders -
R Y1 Y Y LY
Preconditions A 19915 Login 1hsz1ULd7

Post conditions

szuuainsenuie ldaslddninassnauduiioa@.)

Flow of Activities

Actor

System

LAlFudendasuszuuns
#5195 0 UA.

2 fldnutloudayaufidoms
a319519971

3. 415 uiudin IWdseau

L1szuniananiinedmsunis
a51931891u

) A
2.1 530U Dy AEDAT 1Y
(g Popup nilvedmsutiuiin

Tolg

Exception Conditions

Additional

Description

I=) 2 a ar d'
JazeANNANAdFN 4.7




Staff/Dfficer

System

ulums

ahaswau

ssySoludnasiuanod

\\ﬁo'{oamsi'fuﬁmﬂgywy

H v
31 4.7 upni3d laezuinsuuanatuaoums adesenudsdninnua o

(Immigration Report)
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A : o
M11319N 4.6 i'lflﬁglaﬂﬂgﬁmﬁ Get Customer Booking Report (Llﬁﬂ\iﬂﬁlxﬂuﬂﬁ%ﬂﬂﬁ’@QWﬂ‘UﬁN

gnA)

Use Case Name

Get Customer Booking Report (LLﬁﬂQi"IEJ\‘ﬂumii]ﬂﬂﬁlﬂﬂﬁlﬂﬂlm

gna)
Scenario LARITIBNIUNITIDIRBINNVDIGNAT
. . 3 Y 9 9 @ 9
Triggering Event Aldnudesmsgdeyanisvesiesinyesgnd
. o 40 dy Y A ) 9 o/ Y [
Brief Description il fiveuaasdeyansensdesinuesgnd Tasmvua
T T Y
Foulumauaasnenuld Taenhiindnveseauiiiedudeya
dwsvrhauihulumsianuazoiados
Actors Staff/Officer
Related Use Case -
Stakeholders i
ops £ L v
Preconditions A 19HIUM5 Login 12
Post conditions sTULUaAITIBNUTIyan1svesieanuasgndimuiden e
k1 A o
Yo lFnunmivua
Flow of Activities Actor System

1d1¥wdenlaldszuu | 11 ssuvuaaenihivediniums

v

TIYHUNTTIDIVDIPNA T ORNERIINENY!

)

2 Adnutloudeyafoulums (21 szuudsdeyaniuang

UAMITIU

A = v
7U31U mmaau"lmmﬁ"lmmizu

Exception Conditions

Additional

Description

L=y =y a ar d‘
swazPeauaNAIgUn 4.8




Staff/Officer Syster

viav Lafidad

- $RANISARY

- sfdandin
-Fagndn

- AMPESIUNS

a aad 2y Y g Y
3‘1]7]4.8 LLElﬂ‘V]’JGIvlﬂ’é)zuﬂimlﬁﬂﬁmﬂﬂuﬂﬁLlﬂﬂﬁi”lﬂﬂuﬂ"lii]@QﬂENWﬂ‘UENQﬂﬂW

(Customer BookingReport)
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M15199 4.7 51982DUAYTAT Get Payment Report (A3 1891HMITITLEN)

Use Case Name

Get Payment Report (AT IBNUMTTITSEU)

Scenario HEAITIONUMITITTRUVDIgNR
. . Y g 9 ) =) 9
Triggering Event wflmmwmmig]magamimsmummgﬂm
. T dy 9 & £ ‘ o a Y o
Brief Description swauillfinoudasdoyamitissRuvesgndr lasiimua
Jeulumsuaasrenuls salddmiudhoa®
Actors Accounting
Related Use Case -
Stakeholders -
. Y1 . Y
Preconditions R19W1UM5 Login 1447
Post conditions sTULLEAIENUToyanstiszRuvosgniinuion luves
g A o
Aldnuintivuna
Flow of Activities Actor System

LAldnudendaszuusisnu | L1 szuusaasnihisediniums
M3iF1szRuvesgn LAAITIB9I

2. flFamtloudoyaitoulums |21 szuvdedeyauuaas

UAAITI9U 509 UMNREY luszy

Exception Conditions

Additional

Description

SaZRUANLIANAIZUN 4.9




Accounting System

HAKIS W
\ / =

Vandufidied
-dsmianmisdisede
FudsSunaTuiituin
sasTudishsniiv

v v
U14.9 1on37 laezunsuuaaItuneuMsHEATIBOUMITIZRIY0IgNM

(Customer PaymentReport)
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M5190 4.8 31802BUAYAINT Get Refund Report (LAAIT18NUMIAURLNAT)

Use Case Name

Get Refund Report (uﬁmiw\immiﬁuﬁugﬂﬁﬁ)

. A =3 9
Scenario meiwmumiﬂuwugﬂm
. . J Y 9 A A 9 9
Triggering Event é‘lmmﬂmmsmagamimﬁﬂuwu“lwgﬂm
. . e ET 9 4 & QY ad 9
Brief Description enuillaveuaasdeyanmsmsiuitulignd lunsaiigasm
gManNneu 72 %2 1093UN Check-in Tasmnuatoulunisuaag
5109118 FalddmTurheried
Actors Accounting
Related Use Case -
Stakeholders -
9 i Y
Preconditions A19H1UN1S Login L7

Post conditions

o A A ) A o
srUviEAIT BN NdeyansiuEugndnuiten Tuvoad 1dau

o
NNINUA

Flow of Activities

Actor System

L lFnudendlaldaiussuy | Lissvuuansviinedimiums

TUMSAURUGAR] LN
2415 uloudeyaitonlunis
ARSI 18911 21 szuudedeyaniumas

& o
5'IEN”I‘LWHML\1@H]1‘IJ‘V153‘1_J

Exception Conditions

Additional

Description

FeazRsANANAIZUN 4.10
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Staff/Officer System

viaw lafided
-dssiannisshsniiv
AwihlanasTuiidwan
sasTudishessdn o

[ v
JUN4.10 uoni A Tavzinsuidastuaeuntsudas BN AURLgNAY

(Customer RefundReport)
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MI1971 4.9 510021BUAYAY Get History Log Report (Laasseamlsz ansfouaniuy

AnMUBINITAII)

U

Use Case Name

Get History Log Report (1aa9519911U583am sl feuaaius

gnAveIming)
Scenario uanssealsziams/asuaaiuzgndvesmingy
Triggering Event dlFnudesnisgiszRmsnlfeuaniuzgndvesmineuy
. o g & ¥ A gy aa a
Brief Description eauilldieuaasdoyailsgianisnlasuudasaniuzves
£y LY o Y oW Y 2 k4
gn1 Taswiinaushmidwandeya Feannsauaassisannld
A A o g
auidou lunidmuaTaedldau
Actors Administrator
Related Use Case -
Stakeholders I
Y1 8 Y
Preconditions Al9WI1NS Login 17
. Y sy = )
Post conditions seuLnaaeswuTeyalsziam s feuulasaniuzveagndm

Flow of Activities

Actor System

tfldenden@aldszun | 11 ssvnuaamidnedimiuns
eaulszdanmsulasuaniug | uaaesieay

ANA1vBINITNIIY

9

2l omllondoynitonlams |21 szuuRsdeyauiuans
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Exception Conditions

Additional

Description

TazPuANANaagR 4.11
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Adrministrator System

ﬁ‘iso'tylog Report

|

HAQISWa

s3av Ladidiesd
-Fafilgaw
- sRAMSAa
-Fufinuariudt
Y39M5AaY

: 2 ;
Jun4.11 uaﬂmm"lﬂazuﬂsmmﬁwumauﬂ15uffmswemﬂnmﬂmﬁaﬂuﬁmmgﬂﬁ’wm

WY (History LogReport)




50

M3199 4.10 i’lﬂﬁz@)ﬂﬂgﬁm’d Get Removed Customer Status Report (LLe/A951891UMITAU

‘i'lflﬂ'li‘l’lﬂxi"Uﬂ\?Qﬂﬁ"l%']ﬂWﬁ’ﬂ\ﬂu)

Use Case Name

Get Removed Customer Status Report (LeA9518991UNITAVSIUNITIDY

Y84gNAIINNIINIIL)

Scenario Ll’dﬂ\i5']EN']‘L!ﬂ']'iﬁ‘1J'i'IEJﬂ'I’i‘t]E]\‘iGIJ'E’NQﬂﬁ’T'l]'IﬂWﬁ’ﬂ\Tm
. . ¥ Y Y ¥ <
Triggering Event é‘lmmﬂmms@magaiwmﬁgﬂﬂmgﬂa‘uaaﬂ"lﬂ
] L. Hq v & v & o
Brief Description swamilldNeuaassienisgnmifignaveen'ly Taesimua
A v ¥ & o A g 9
L\‘li)u‘lﬂlﬂﬁuﬁﬂ\ﬁ'lﬁl\ﬂullﬂ Iﬂﬂ‘ﬁu’lﬂﬁﬁﬂﬂ]’ﬂ\‘]i'lfJ\i'quLW@Lﬂu‘lli’Jiallﬂ
lddedclunstingadnhimsdrsztudid
Actors Staff/Officer
Related Use Case =
Stakeholders A
Preconditions wffleff'phumi Login a7

Post conditions

LY Y w Y &
52,"1J‘1JLLﬁﬂ\ﬁ'lfJ\1'Iu‘Uﬂ§ﬁﬂ'l’ii]@\ﬂﬂ@\iWﬂ‘U@QQﬂﬂWl'liJN’ﬂubl‘U

TGN G AR

Flow of Activities

Actor System

L{l$audenifaldss vy | 1.1 ssvuuamieedimiums

16970 (AAIT 109U
2flFoudlendeyafonluns |21 szuufsdoyaniuaas

LUEN97891U

4 = 9q o
718914 a@en Tuiigldaussy

Exception Conditions

Additional

Description

TeazBEANANAIUN 4.12




Staff/Officer

System

; 4 2
.12 ueniiaf laozinsunamsiuaeumsiaass 10 a U3 16M3 10 1B IgNAIN
iR

(Removed Customer Report)
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M15199 4.11 ﬁt’mzféﬂﬂgﬁmﬁ Get Advance Booking Report (UEFAITIBIIUNTFITZRY

1 £
AWAUI)

Use Case Name

Get Advance Booking Report (UeEraes1wUMITIsRua1mi)

o = Y 1

Scenario LLﬁﬂ\'i5'16]\1'11'!‘?115‘5'15&\11‘(‘11@QQﬂﬂ'm’N‘ﬁﬁ)']
. . y y Y ) a LY 9
Triggering Event Aldnudesnsgdeyamstszifuarmihuesgnd
] . . gy & 3 o a1 Y y A
Brief Description 51mmu‘lmwmmﬂwagamﬂmmumwuwmgﬂm e
o J 9 o A Y =
ATIVTADUITWYIUAININU TﬂEJﬂ’]‘H‘LlﬂNE]u"l‘llﬂ'liuﬁﬂ\‘li"lﬂ\‘i'mulﬂ BN
T¥dmsurhefyd
Actors Accounting
Related Use Case =
Stakeholders -
L 1 .
Preconditions H 1M 114015 Login 1487

Post conditions

srvvuaaensnIudeyanisdiszluvesgniimuion lvves

£ o
Hldaundivua

Flow of Activities

Actor System

9 A o 9 [ Y
1.W:'61°]5\1']ulﬁﬂﬂlﬂﬂ'§$UU5']ﬂ\ﬂu L1 32VVUAAIN U190 INTUNT

MstszRudnniueigam | ueessisay

2. fldantloudeyafouluns |21 szuvfedoyauiuans

LA 89T Menumueu lunszy

Exception Conditions

Additional

Description

JIaREANUANAIFIN 4.13




Adrainistrator System
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(AdvanceBookingReport)
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A31911 4.12 S18a2BunymAT Update Booking Status @agurauzsienssesussgni)

Use Case Name

Update BookingStatus (Lﬂﬁauﬁﬂmzswmmawmgﬂﬁﬁ)

Scenario

wasuTauzvesgam

Triggering Event

9 Y o 9 o v
wfhmuﬂmmﬁawmmmgaiﬂmﬂaﬂuﬁmuzgﬂm

Brief Description

= 9 Y] dy
°1uszuuuﬁmusgﬂﬂmmﬂﬁmuzmu
Reserve 999%3A15172
R . A W o a =t P 1 =] (8
BookingOnline 508U8UNTT158RUNTAgNA90I1udID ladves
Tsqusy

Booking 598U8UN15F1523UNTHgnA1 Walk - In

L
t4 o

=~ a
Booked Online 30uia3vauysniuazdszfuudinsdigndines
1 I~ o
Wy Tdvee Isansu
=4 4 o = 9 =} 9

Booked v09ia3 91y aliazd13zRuudnsaigna1 Walk - In

Check-in (33910

Check-out

Removed 19 1unsfindaenmsauioeiione 1391naa1us Reserve
It0e Booking
Cancel 8NIANNTIDINAINNNTI5ZFUUR

9 ° 9 A o 9/ g’/ = o
Aldnurhnsdumsemsimsswandoya mntuiohms

gwandeyo

Actors

Staff/Officer

Related Use Case

Stakeholders

Preconditions

Al4UNIUN1S Login &7

Post conditions

@ R ¢!‘ 9 @ R am
syuntunnmslasuaniuzvesgndl uaziufindseians

{ 4 3 Wy {
wasugauzieadudoyalumsurasnenulseifns/aou

AUz gNA

Flow of Activities

Actor System
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LA lFwmdendlaldaussuy
LAASEDIUEYAM

9 Y a9
2419 udumITIen1sNdedn1s
wWasuaauz IagldSouluns
4
Aum
3.4lFnusemsndesmsulaon
AUy

4 AlFunfdsuaeziasudi

1.1 seuuuaaIniIesens
gouzgnm

2.1 STUUTATIHAITIINMG
9 A a
Aumawitou luisey

3.1 sryvuaaentdmsuns
wasuaniug

415zvuvuNndeni1silasu

=<

goiuzuaziuNndsgIanis

Py
Wasuaaiug

Exception Conditions

Additional

Description

A A a o A
518ﬂ$l@ﬂﬂlwa\lmuﬂ\igﬂ'ﬂ 4.14




Staif/Officer

System

56

M v N
jli4.14 1on#i3a laezunsunaauaeumMIasuanIMEN19989989gNA1(Update Booking

Status)
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[} ~ a8 a 1 3 9
M19197 4.13 510aziBuagaiAT Update Customer Profile (Wu@NToyad1A2v09gnA1)

Use Case Name

Update Customer Profile (Lﬁmﬁm’l'agad auﬁ’wmgﬂﬁﬁ)

A a g 1 Y kY
LWﬂJmaJ‘U@Eaﬁ'JHﬁ'J‘U'ENQﬂﬂ'I

Scenario
4 kY w o 1 Q 9
Triggering Event m%01uﬂﬂﬂﬂ1iﬂWLﬂﬂMBgaﬁﬁuGI’J‘UENQﬂﬂ”I
A Y ¥ Ao A = J d Y Y
Brief Description WAGNANUIMNNYITBUT Check-in UAINIADT YNATITADINTDN
o 1 1 o ] v a
Wosuludaruvesdoyadiuda 15 Passport MilafBIAUNS UBIAY
Y A 9 1 9 - [ vy ~ 1
asrvnuduiles uasdoyadiuvesgniii lulsdvesiioglunms
a w ) 9/ A 9 1 dy A Y 9 K4
ReINU wuﬂqmmaaxwmmagamuuLwa“lmﬂuﬂmmua‘lumsﬁiw
A 1 9 Yo w 9 A
’iWEN?uLW’E)ﬁ\‘JGlﬁﬁTuﬂ\?'luG]'i’J‘ﬂﬂul“U'lLﬂJﬂ\‘l
Actors Staff/Officer
Related Use Case -
Stakeholders =
ope Y ! X Y
Preconditions N:"lmmmumi Login 1a2

Post conditions

ssuutuvinmsaInAn@Lvesteyadiudgn

Flow of Activities

Actor

System

LlFmdemTaldssuumy

Y Y o L
ANAUNHIMNUYAN)

QU

2.41FuAUMI TIN5 NIdDIA1S

A, @

wWasuwlas mandeya Tae
&

szuou'ly

3R lFulasunlasdoya waz
A @ v 2 9
gudumsiiuiindoya

L1 520ULAAINEI9T191S

9
a1

2.1 SETUUMAAITIVNITNITAUN
& a Iq ¥ L)
v lufiszy gl¥auiy

9
UVoya

v 2 9
3.1 ITUVUUNNUBYA

Exception Conditions

Additional

Description

= A a o a
51Uﬁ$L@UﬂLWNL¢]N@\1§ﬂW 4.15
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L Staff/Dfficer Sysiom _l

i v '
415 1en i laozunsuuanstuneum s iu@ALdoya AR (Update Customer

Profile)
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ﬂ'li'lﬂﬁ 4.14 JazivuagaIAd Print Receipt (WMWiULﬁi%“K'ﬁ%Nu)
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o o <4 o =
Use Case Name Print Receipt u luasats SNU)
a o g o =
Scenario AU U5 2Eu
Y 9 a o <] C] =Y

Triggering Event ;j”lmmmmwuw“lumwmsmu

[~ o aoA 3’/ ar a o o : Y] Y a o
BriefDescription Gl‘iJLfTﬁ%“Iﬂi’&’Nu%J‘VN RUUITI LASRUUTUU c?imumm%zwuw

y 1 ¥ A qy 9 v o a od L ayy
nlﬂklﬂﬂiﬂlﬂﬂ'JLWﬂal‘HQﬂﬂ'l ﬁ?ﬂﬂﬂﬂﬁTLH'}‘ﬂ%WNWﬂﬂi\ﬂﬂUlﬂ

Actors Staff/Officer
Related Use Case -
Stakeholders -

. o ' .
Preconditions qj‘lmmmumi Login 487

=y & o o

Post conditions seuURLH luES 9525y
Flow of Activities Actor System

a o

a <3 o
2.4 1daudenyiialumse nify

anseniudn

A luade Tasszycenly nIzy

9

a o <]
4. Ry a5

luiasa Tuasa

9 a o
tAldamdendalduyiiud [ 11scuvuansnd19eiuw

Y Y Y A
3.mmﬁ1uﬂu1ﬂﬂﬂﬂﬁﬂﬁﬂﬂﬂﬁ 3.1izumaﬁmiwmimmwu"lm

Exception Conditions -

Additional JwazREANIANAgN 4.16

Description




Staff/Officer System

,"’3 5\"* ¥ h

L Damswuw
nacBubumsBuiluEsa

4 aad 2 a 3 o o % g
JUn4.16 uon3a laezunsuuaaatuneuns M e 1515 28U(Print Receipt)
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A19197 4.15 T180zBUAYEIAT Edit Profile(ud ludayadaudivesdldam)

Use Case Name

Edit Profile(uf} ludoyar 19a1u)

Scenario ufladoyadlfau

. . Y Y £ U @
Triggering Event Ridemdosnsud ludeyadaud

v 4
Brief Description Aidseaum lufidntud loldmns e doyanueaniiu dau
Aldauszauueaiuaunsoud ludeyavosldausug 18
Actors Staff/Officer, Administrator
Related Use Case -
Stakeholders -
e Y 4 . Y

Preconditions A 1¥9IUR1UA1S Login 147

Post conditions

@ R 9 1 o
53‘1J‘1J‘1Ju1/1ﬂmmﬁ'"lwmgamum

Flow of Activities

Actor System

Lildnudaldauszuuden | 11 ssuuuaasdayatagiuves
9
wiyud ludoyaaauda Al

241 nund lodeyauastudu | 2.1 szvuiuiinmsud v

n1suA ludaya

Exception Conditions

Additional

Description

JIALRIANIANAIFIN 4.17




Staff/Dfficer Account

- sdeawinaodn
msuniutoyadouéis

' v
JUN4.17 wonn T laezunsuiaasiuneuud ludoyadauduoed 19 niEdit Profile)
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d' = [ Y @
M3 4.16 Te0DEAYAIATManage User (Inn139oyatind 19e1)

U o

Use Case Name ManageUser (iluﬂm'iﬂl?ega Uﬂﬁ A l9em)
N LY I's k3
Scenario %ﬂﬂmmmﬂmﬁ“hmu
Triggering Event Aldaudeamssanisiad 19y
F3 ]

Brief Description Ridauszauuealiumiuisannsasanmstaddlfauduld
Actors Administrator
Related Use Case -
Stakeholders -

T Y ! . 3
Preconditions é‘lﬂfﬂmmums Login (1812

e @ R 4 @ A 3/
Post conditions szuvtuiinmsadeiyddldouiniud lodeyadldau uay
Y Y
audoyadlvnusenaIngz




15197 4.16 (#10)
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Flow of Activities

Actor

System

L1dmdemiaszuunis
o v A v
Tansi @ IFausgy

21 gldauwdennsadiedyd
AlFaulni2.1a%)

2.1.2 dldnunsendeyadmsy
y v = 3q 9 1
msafriydgldaulniuaz

Ao Y C = 9
dudumsasayTgldau

22 Rldnudenmsud ludinyd
H199IU(2.22%)

Y

2228 udum Ty B e

=Sh.

foansud v

2248 19 1uifons1en15 0
foamsud 1

226  Alaemudladeyauas
Hudunsud b

Q@

vq Y =)
23 Aldmdennisauyyd
A1991108N9INTEUU(2.3a%)
232 Fldaudumiiaddldau
=9 )
nRenimsauteya
234 §ldnudenausienisuns

A W F)) o k]
auﬂumiawawaumwﬂﬁmm

Qa o U

1.1 szUuMaaITeneedmsy
[ v A 9
mstamstad 19au
2.L.1szuunaasnind msuns
arafyBdldanln

2.1.3 szuvtiufindaya

22.1 szuuMaasiAumLd

Aldan

223 STUVLAAITIONITAUN
d 4

aufiseyluouly

22.5 sEuULARIIdMTUAS

ud lvuazuaasdoyatlegiuves

AldFuifeinsud v

@ 2
2.2.7 szuufunnmsud la

23.1 sruuLaasnIAumItY®

Aldan

223 STUVUAAITIWNITAUN
4 d

Atz luSeuly

23.5 szuvauteyadidnueen

U

NNITVY

Exception Conditions

Additional

Description

= A A o o1
2.1a*'5wazmﬂmwm@mm§ﬂw 4,18

= A a o ~
2.2a*'§'151ﬁ$£@ﬂﬂlWiJLGIﬂJﬂ\‘iE‘IJ‘VI 4.19

2.3a*5100RuANNALAIZ N 4.20




Admin System

461 380

AmFumsTams@iousuy

' v
51N4.18 1on#i3A laezunsuuaastunoumsad iy e 199 Inai(Create User)



Admin

System

A1)

H v
1l114.19 1oniiid laozunsuuanstunoumsud lviiaydd 19anu(Edit User)



Admin System

[ ¥
31N4.20 10N 13 Tnezuns uudasiuaouMs AU TayFH 1 ¥9u(Delete User)
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M3191 4.17 TeagdUAYTiATManage Room (i']”ﬂmi%'agaﬁ’mﬁ’ﬂ)

Use Case Name

Create Room (& 39 ﬁ@x‘iﬁ'ﬂ)

Scenario a$reteanin

Triggering Event AlFudssmsadiatein

Brief Description Adeuszauneniiuwinhidannsaaintoning
Actors Administrator

Related Use Case

Stakeholders

Preconditions

A1991HI1N3 Login 1da

Post conditions

v K F Y @
FEUUUUNANMITINNDIND




M9 4.17 (719)
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Flow of Activities

Actor

System

¥q ¥ A =
LRlduidemitaszuunis
Jamstoynvoin
2.1 Rldaudenmsadredoya
#oannlni(2.1a%)
2.1.2 gldaunsendoyadmiy
Y Y @ i A W
msdoyateuinlviuazdudu
y_ _¥ £ o
msead1etoyaRoin
22 Fldaudenmsud ludoya
#oenn(2.2a%)
222 FlFaudunideyaieann
Aroansud 1
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4.3.2 aealaezunsy (Use Case Diagram)
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M3197 1. wauynsudeyan1s1s M_CUST_INFO

Foueav3diag AIHTINE yiateya | Ad | duilu | msredreds
cust_id SHAQNAT Varchar(15) | PK | YES
cutst_foreign anuzd ig‘]ﬂa Int(1) YES

0" et

Ine

BERTETR N

ANYIG
cust_firstname ‘?}@Qﬂﬁ"l Varchar(40) YES
cust_midname "Iﬂ;'ﬂﬂm\‘igﬂ?sl"l Varchar(40) NO
cust lastname ‘lléf@’c‘f f}ﬂgﬂﬁﬁ Varchar(40) YES
cust_email ?JLZJﬁQﬂﬁ’W Varchar(150) NO
cust_sex (WegnAT Varchar(10) YES
cust_date_birth fufagnd Date NO
cust_nation Womiagndn Varchar(15) NO
cust_address ﬁﬂgigﬂf% Text NO
cust_city 1iipq Varchar(30) NO
cust_country Uszing Varchar(20) NO
cust_postcode syalsudl g Varchar(10) NO
cust_phone W3 Ing ﬁwﬁﬁ Varchar(15) NO

gnsonnae 18
cust_fax 1o Sumned Varchar(15) NO
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cust_id no INAUNT Varchar(25) NO
Uszraunio
nBRUnade
AUN
cust_howfind Aunnse éli(ilﬂ Text No
Tsausu'ld
281915
i 2. W MWYNsULDYANIT19 M_CUST_FOREIGN_INFO
Teuenvi3dod ANNINY yiadeya | Ad | sufhu | msedreds
cust_id A (3 AM Varchar(15) | PK,FK | YES M_CUST_INFO
cust_pass_issue_by | @071 17] 201 Varchar(30) NO
IIdaIAUNI
cust_visa_type Usennvosaa | Varchar() NO
cust_visa_issu M ‘171 DONIW Date NO
e _date
cust_visa_expir ’Sluﬂuﬂ’mqa“)ﬂ Date NO
¢_date
cust_expire_da te TUNUADIYMS | Date NO
voudhilszmea
cust_point entry 003 AU Varchar(5) NO
g
cust_tm no N UATY Varchar(20) NO
ERLGMICATTRE
cust_profession 21N an i Varchar(30) NO
cust_come_fro m a0 fifigndn Varchar(30) NO
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cust_go to 01U ‘171 ‘171 an oy Varchar(30) NO
wiumaly
cust_relation Qﬂ‘f’sl’ﬁllﬁ Varchar(100) NO
ANIFUWUFIY
N9 3. WIIYATNTBYAA1519 M_GUEST_INFO
Teuont3ton awvmte | viadeya | Ad | sl M31981984

booking_id sHan15909 Varchar(15) | PK,FK | YES | T_CUST BOOKING
cust_id sHAgNAT Varchar(15) | PK,FK | YES | M CUST INFO
cutst_foreign ao UL 315 M | Int(1) YES

0" HIEDIAL

e

T HU8D4

AN
cust_firstname % E]Tg]ﬂﬁﬁ Varchar(40) YES
cust_midname Fonaragnf | Varchar(40) NO
cust_lastname FoANAYN M Varchar(40) YES
cust_email BiuagnA Varchar(150) NO
cust_sex L‘Wﬁgﬂﬁﬁ Varchar(10) A L6
cust date birth | JAagnAI Date NO
cust_nation WemAgndl | Varchar(1s) NO
cust_address ‘ﬁ’t]g'gﬂﬁ’”l Text NO
cust_city o Varchar(30) NO
cust_country Uszmns Varchar(20) NO
cust_postcode sie lalswal g Varchar(10) NO
cust_phone L‘U?Jg ns ﬁwﬁﬁ Varchar(15) NO

ATOAAAD

&




19199 3. (919)

91

'S 4
woasuna

cust_fax Varchar(15) NO
cust_id no FRAUNT Varchar(25) NO
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4 an ¢ a v ald o o Y a
HFoLUIANIUIA ANNRNEY YHAYdYA nel muJu ATI NI

booking_id sHansees Varchar(15) | PK,FK | YES | T_CUST BOOKING
cust_id siagnm Varchar(15) | PK,FK | YES | M_CUST INFO
cust_pass issue by | © p1ufesn Varchar(30) NO

Ml oAuNIg
cust_visa_type 1l521ANv093%1 | Varchar(5) NO
cust_visa_issu Tufooniu Date NO
e date
cust_visa_expir TYNABIYIFT | Date NO
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cust_expire date | JUMNA®IYMT | Date NO

woilsymet
cust_point_entry AATIN w1 | Varchar(5) NO
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cust_tm no NUNAVAN | Varchar(20) NO
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LB
cust_profession m%wgﬂﬁ' 1 Varchar(30) NO
cust_come_from o muﬁﬁgﬂﬁ' 1 | Varchar(30) NO

AU
cust_go_to A0 1UNT Qﬂﬁl 1| Varchar(30) NO
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. Y Ao

cust_relation 9NANY Varchar(100) NO

ANuFURUS

[

N




M99 5. Warynsudoyan1s1s M_EMP_INFO

93

Feuonvddan AN yiadeya | A8 | sufhy | mnededa

emp_id sHannau Int(10) PK | YES

user_name 6?5 9 @%}Q UITUY Varchar(15) | PK | YES

role_id savesandmsld | Varchar?) |FK | YES | M _ROLE
U

user_pass sﬁﬁmmﬁ%’qmizuu Varchar(15) YES

po_code FAWNUSUDINTINGIY | Varchar(2) | FK | YES M_POSITION

emp_first name Elsf DUDINHAIU Varchar(40) NO

emp_last_name %ﬂﬁqammwﬁ'ﬂqm Varchar(40) NO

emp email DaUBINIINIIY Varchar(30) NO

emp_phone wod InsAnviusa Varchar(15) NO
NN

emp_address 'ﬁagj YDINUNU Text NO

emp_city 109 Varchar(25) NO

emp_country szian Varchar(15) NO

emp postcode syiarlisuals Varchar(10) NO

emp_birth_date | TUNAYBINIAIIU Date NO

emp_strjob_dat SuiGurhan Date NO

e

emp_level seaumsinemsld | Double NO
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Y d o a
Youoan3in ANTIE yiadoya | Ad | duily A131991994
v a a 9
SHEAFNTMI 19914
role id Varchar(2) PK | YES
sTUY
& a a ¥
FoUoIaNBNT 1FU
Varchar(100) YES
role_name TTUUY
M9197 7.W9YNTUT0AR151 M_POSITION
A aa d¢ a Yy ad o | Y a
YouoaAn3tn ANUHINE yuaveya | Ag | duiu A151991909
po_code SHARMAUIII Varchar(2) | PK | YES
po_name FOUBIAUH LY Varchar(100) YES
po_desc ABTUUA MUY | Varchar(255) NO
M5197 8. WaUYNsuTeYyan1519 M_ROOM. TYPE
A an d a v aAd o o Y a
ToUONNIUIN ANUNINE viaveya | hd | Suilu A151991999
room_type id | sHaUszandoain | mt(s) PK | YES
room_type name Folszianuesieanin Varchar(30) YES
room_price FIATDIND Int(10) YES
room_quan fuaulsenanfiosin | nt(s) YES
room_persons i?’lu’m‘l,_lﬂﬂaﬁﬁ'ﬂllﬁ} Int(2) YES
T 9
RN
room_unit Fonules1uInly Varchar(10) NO
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A aa d a v a4 o_ & v a
POUDANIUIA ANNKNE ¥UAvYdYA el i]'ll‘lh! AN N
room_no svd ﬁl’e’J G Varchar(20) | PK | YES
room_type id | s¥adszianiesin | Int(s) FK | YES | M _ROOM_TYPE
room_status A0MULHBIND Varchar(1) YES
v
room_floor FUUDIR BINN Int(2) YES
M3191 10. WU YnINdYan1s e T_CUST_BOOKING
A aa d a Y ad o_ & Y a
HOUBANIUIA AIHNKNIEY ¥HAUBYHA el %'IL‘IJ'H 1319901903
booking_id SHAN1T99 Varchar(15) | PK YES
cust_id SHAgNAT Varchar(15) | PK,FK | YES | M_USER_INFO
receipt no mvilueSe Int(10) NO
cust_type Uszangnm Int(1) YES
cust_booking_d | TUNINN15909
Date NO
ate
cust_booking _ti naNyhn1se9e
Time NO
me
cust booked d | TufinasdhiSe
Date NO
ate
cust_chkin dat UM Check-in
Date NO
e
cust_chkout_da UM Check-out
Date NO
te
o & y
cust chkout or | IU¥Check-out 134
Date NO
i date 1In
cust_arr_time nadisin Varchar(5) NO
cust num_adult ‘ﬁ:1u’mw:hlﬁﬂjﬁ!ﬁlsll'l \n | Int(3) NO




A15199 10. (510)

| aa d a v ad o_ & Y Aa
FauaANIUIIN ANUHINY yviaveya | ad | duiu M1319919D9
o < { L
cust_num_chil | SIMIUAAAEIAD Int(3) NO
cust_pay amt yoA%1TY Float NO
cust refund a | #BANISAUNY
Float NO
mt
o o A A
cust refund_da | IUNNINTAUNU
Date NO
te
cust discount_ | saafiansIAl
Float NO
amt
cust discount | #BANAATIAIAIN /
. Float NO
pro_amt Tas Tuwu
card_hold_fha | ¥ogdeting
Varchar(40) NO
me
d Yy
card hold Ina | YDANANDOUAT
Varchar(40) NO
me
cust_status TOUY Int(2) NO
LY a d' 9
SANUANUNATN
user_create_id Varchar(10) NO
318013
L% Qs d'
THANUNNUN
user last id J ! Varchar(10) NO
wWasunlasseaiga
cust pay_inco JUNPIsLRU
Date NO
me_date
cust payment | UseiANAITTILRY
Int(1) NO
type
cust_receipt_pr | #91ULMIRUN
o Int(1) NO
int_status GED!
cust_request MUDLNULAY Text NO




M990 11. WaUINsNToYaA1513 T_CUST_BOOKING_DETAIL

97

Feueaviddan AU viateyn | Ad | Suihs M131981984
booking seq | SHAAGVDIA1IIS Int(10) PK | YES
booking_id SHEN15904 Varchar(15) | PK,FK | YES | T CUST BOOKING
room_type_id_ | sWakeinfives | Int(s) PK,FK | YES
M_ROOM TYPE
book
cust_id sHagnd Varchar(15) | PK,FK | YES | T_CUST BOOKING
room type id | SHd Yoann “71 14fa Int(5) FK NO
M_ROOM_TYPE
pay 31911
booking num | $1auRewnfives | ni(3) NO
booking_room_ | Hu@@vHeenin Text NO
no
booking booki ’h‘ﬁﬁ]@ﬂﬁlﬂﬁﬁ’ﬂ Date NO
ng_date
booking_ booke ”uﬁﬂmﬁ’mﬁ'ﬂ Date NO
d date SRTED)
booking chkin ’3’1!1'71 Check-in Date NO
date
booking_chkou ’3'1‘!17; Check-out Date NO
t date
booking room_ | 0 uzUIRewn | Int(2) YES

status




MM 12. WIUIYNSUTEYAMI 1 T_BOOKING TRANSACTION

98

Yeuean3dan ANNHINY vHadoya | Ad | Suih A131991989
seq sHaREUDIMII19 | Bigint PK | YES
booking_ id IHANTIOG Varchar(15) | FK | YES | T_CUST BOOKING
cust_id sHergnm Varchar(15) |FK |NO | T _CUST BOOKING
trans_no L PHIGLILIGN Varchar(20) NO
FIUMINITHT
]
trans_date Suitvisens Datetime NO
trans_amt YOARUVDY Float NO
$10M15
pays_status TOIULASTIOEY | Varchar(5) NO
pays_type - szinnmsdhsy | Varchar(s) NO
U
res_code SHANANITM Varchar(5) NO
103
res_msg 4oAUARNTIIN | Text NO

3197




M7 13. wawynsudeyan1s19 L_EMP_CUST BOOKING

99

Feuean3don AT yiadoya | Ad | duily M191981904
last_update Suramsnlaou Datetime | PK | YES
Toya
log_type Uszanmsifulsesa Varchar(1) | PK | YES
log_status aomgmafulsedd | Varchar(l) | PK | YES
receipt_no Lﬁﬂl‘ﬁim’d %9 Varchar(10) NO
booking_id SHANIT09 Varchar(15) | FK | YES | T_CUST BOOKING
cust_id SHAgNAT Varchar(15) | FK | YES | M_CUST INFO
cust_type Uszangnd Int(1) YES
cust_booking d | Sufivesfioein Date NO
ate
cust_booking_ti | txa1fiveeitestin Time NO
me
cust booked d | Fufivasiosind1Ze | Date NO
ate
cust_chkin dat ’fu’ﬁ Check-in Date NO
e
cust_chkout da | 73 u‘ﬁ Check Out Date NO
te
- A z
cust_chkout_or | AIUVNCheck Qut AT Date NO
i date 1
cust arr time | RSN Varchar(5) NO
cust num_ adult | 314U éklﬂ t’g' ﬁl‘isl}’IWﬂ Int(3) NO
cust_num_chil RIS ﬂﬁ!,‘lsll"l NN Int(3) NO
cust pay amt | soailufidestse Float NO
cust refund a IR ﬁuﬁﬁ URQU Float NO
mt
cust refund da | U ﬁ MNISAUEY Date NO
te gnd




151971 13. (¢19)

100

cust_discount El’e)ﬂﬁu‘ﬁﬁﬂi 11 Float NO
amt
card_hold fna %i’milﬁﬂﬂ'ﬁi Varchar(40) NO
me
card_hold Ina | Feanafneiing Varchar(40) NO
me
cust_status GRNTH Int(2) NO
user id create | sWaminOuiiaiig Int(10) FK | NO M_EMP_INFO
518015
user_name_cre %a;j‘l%’amssuuﬁ Varchar(15) | FK | NO M_EMP_INFO
ate af19519ms
user id last u | sWadldmdrga® | mici0) FK |NO | M EMP INFO
pdate whsunlnsdeyaves
518013
user name las %@é"h’r’muﬁwﬂﬁ Varchar(15) | FK | NO | M_EMP. INFO
t update wHouulasdeyaves
518013
cust _pay_incoA wu‘ﬁclh 21U Date NO
me_date
cust payment_ | Ussianmsfisely | Int(1) NO
type
cust_receipt pr | AOIULAIINUN Int(1) NO
int_status Tuasa
cust_request ﬁwmﬁmﬁu Text NO
%awﬁ'ﬂamﬁwqﬂﬁ'
Varchar(15) NO

last_user_update

uf ludoya




MIN 14. NIUYNINTOYAA1519 P_SYS_SEASON_RATE

101

—

4 a a d o k4
Youonn3don ANNHME viadeya | Ad | Suilu 1351981984
ar o
season_id TNANIVDIAT1S Int(3) PK | YES
seas_start date TuniEuTals Tusu Date YES
v a8 &
seas_end_date ’mﬂﬁu’qﬂiﬂﬂwu Date YES
8RTIMSINNKI0an
Decimal(4,2) YES
scas_rate 31811
M3 15. WaLynsudeyan1I e P_SYS VAT
A aa d a Y o d o o YV a
YouannItIn ANUNINE viaveya | Ag | duiw A1351991994
@ o
vat_id INANIVDIATT1 Int(2) PK | YES
sys_vat 803 1EYaA NN | Float YES
A319N16. 19U N5 Uy 19P_SYS_REFUND
A aa d a Yy ad o_ & Y A
YousAnItN ANNKINE ¥iaveya | ad | Suflu M151991999
@ o
re_id THANIUDIATTY Int(2) PK | YES
aTImss o
sys_refund " ® o Float YES
MIAURUGAM
MAUATZIZLIA
sys_time refund Int(10) YES

A A A
SoulumsAuEu




31911 17. WU YNsUTBYAAI519 P_SYS_CUST RECEIPT

102

A aa d
TOUBANIUIN

a_ Yy acd o _ o Y o
ANNHNY YHAYdYA ag | duilv ATV NN
v ad
receipt_id TNAAYUDINT N Int(2) PK | YES
. = o
receipt_no munluase Int(10) YES
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Customer

Sukll Application : | SCB System

_— &= Web Server | SCB NZIP
DB Server i Payment

4 4 T 1 < a )
314 6.1 maFeudnsyuUFIIULENN ARG
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4 9/ [ ) I A 9 < =X 9 ) &
IATONHYBTULTNIT (Client) Lﬂumimpﬂmm HUAVWINGNAWAS WU H9Y
1 lﬂ' ar T g‘
twdhuaeSonlddeyaruiuusmes(Web Browser) fienfuayu HTMLA.0 v3ogeniniu
i o
I%U Internet Explorer , Mozila Firefox ED) Google Chrome Fudu

g ad o o 4 ~ 4 P o ' v a
DUETNNO5 (Web Server) Wuiasoeg I1TmshIduTmsdumundesvesuuims

LH

a &

o { o [ <3| 4
Tagagvhmihiinsugumsihauuessansdeyalfidhu luaulou lumaegsfia Faszuy
o w 9/ [~ 3 ad A o 1 LY a wun a
UM139AMs 13945119 oWy (Apache) WuduiEinines ivhauswiuszuulfiamsa
g .
UNY (Linux)
ad 4 3 ad Au’ § =y o Ao g
MANUAT5 W83 (Database Server) Tuidivinesiliimsdoya vmisafy
@ FY L a Tyy A a v g ad 4 o [ v
uazgiamsdeya Fefiand Linsesfernudu@snes uazszuuismsdanms Isausuldune

lafuen (MySQL) finsuiamsgiudoya

6.2 1n3paieNIF UMY

Y Q 9 =" A‘ P} d‘ Y ar
NMSHAUITLUUNITIAMS L5usu Taaldn1yr PHP tazilmsesiion ldwaniszu
1
RN ST

1. Macromedia Dreamweaver 8.0 9 msueenuuundiveedasetudlFnussuy

wazl¥dmsudon Tasunsy
2. PhpMyAdmin l¥dmindamsgiudeya MySQL

3. Toad Data Modeler 19dm3ussnuuugdoya
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o d
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A39T0UR 097198331 6.2

RESERVATION

Check Available Room | Ensuite Single =] [February 3] {20137 |cack|

Please type the characters which you see in picture below.

!

3UM 6.2 msrunmiensdaaourioadng
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MIUAAINATIHUMIAUNINI 0ATIVADUWBII19 Fag17 6.3

<<< September 2012 >>>
Previous Next

B T .

.....

- e O
-— e e e

et o - - -

Ensuite Single

31 6.3 vamsnT AN DI

Ad a A Y 1 aa A Y a o 3
wumﬂuﬁsm D IAIUNWIUUULAD ﬁ?uﬁlﬂlﬂﬁﬂﬂﬂ’mﬁﬂ%ﬂd"lﬂ ijummﬂmamuuaﬂ

yuAaLIY

[0}
(o]
ece .
—9

- M3PRITRINN

o ¥y y 2 4 ¥ v P P o ~
ANV INATIVADUYIDIINNLLADI VIITUUUADUNITID Iﬂﬂﬂﬂﬂﬁﬂﬂ\ﬁﬁﬂﬂﬂﬂgﬁ ﬂﬂgﬂﬂ 6.4



RESERVATION
Your First Name [
Your Middle Name [
Your Last Name 1
£ mail I
Gender C Male O Female
Naitonality ] AFGHAN _‘j
Check in Date fan22013 ]
Check Out Date EO/DZI2013 . g
ch«:kmm]uo "HOO 'i
{Check-in time s from 12:00,
any check-in time before that will be charged anextra day)
Number of aduits — ¢
Number of Children ]
{under 10 yrs old)
Your choice of room
™ Ensuite Single (600 8) i "room
™ Basic Single (500 8) TOOM
T Ensuite Twin {900 B) room
£ Basic Twin {700 8) Toom
T Ensuite Double (900 B) room
i~ Basic Double {700 B} room
I~ Ensuite Triple {1200 8) | room
{ Basic Triple {900 8) room
I~ Ensuite Famity (1600 8) | room
{7 Basic Family {1400 B} room
Please nota

How did you find out
about us?

Other requirement/
Special request?

d' g& 9 U @ A v o
gﬂ‘n 6.4 VUADUNIINITDNVDYATIUAILATIADNTOIND

vat will be addad to the room rate shewn above

Please type the characters which you see in picture below.

— —VBIrqT1
}d)"‘;#‘\ %’gk. \Sg{ ~" ' o
R N Jfg‘fl,‘.t‘j}@"‘
'n-r 254 ?}t‘v”f ""‘\M‘\\
(Bccept] Reset|

g Vi
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maﬂieﬂmagamsmsmizumzuﬁmﬂuwaﬂuaumi%m Iﬂﬂuﬁﬂ\ﬁlﬂ

~
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U

RESERVATION
Your First Hame BSutana
Your Middie Name {Kanom
: Your Last Name {Thonglup
- € mail fanomb5@gmail com
Gender ate
Naitonality EGS
Check in Date 50.’02!201 3
Check Out Date P2r22013
Check In Time
{Hotel Rate) 2:00
4 {Check in time i5 12.00 brs,
¢, check in before that will be charged one more day)
8
Lk Nomber of aduits Ny ol
i Number of Children |
é {under 10yrs old)
) Basic Single {500 B) ]1 room
Yaue choice of 00M. " gacic Twin (700 8) i room
Howdid youfindout ~ [EoTIeE &l
about us? i
Special request? #
™ : Amount 2400
% Yat Amount 168
Payment Amount. 2568

a v a A o Y ) Y o
31.'7] 6.5 1IDUAAITIYASIDYATUIUVDYAVDIHIDILAZTIATVOINN

Pleass type the charactess which you see in picture below.

G

] s

Y F
HY93NTONVDYD
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A4 2 &

v v
HNUUABUTUIUNTIDI YuaD 1ADMITITZAY F9szuVuaaIHTed MSUNs

F13zRuR01ATIsAN 3317 6.6

RESERVATION

Reference number  {T35360000000018

Payment Amount 2568

Booking Name {Sutana Thonglup

Card Holder First iSUTANA

Name

Card Holder Last Name[THONGLUB

Card Holder Email | fkanomB5@gmaill com

Address Rungsit Clongd

City Comiuka

Country | Thaitand

Post Code 12150
Phone Number 243958

Fax Number !

Please type the characters which you see in picture
below.

fstory

~ ) Y ) =
31]'" 6.6 HUIIDNITNIDNVDYANITYITSIY

[

zuvlsasszdedeyamsdrsziu ldszuusnmsiedszisn dagili 6.7
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3 TRANSACTION INFORMATION
Merchant Name:

Merchant Reference Number:
Transaction Amount:

Currency:

B CREDIT CARD INFORMATION

Card Type :
Card No.* :

Expiry Date* :

Last 3 digits on the signature panel* :

D CONTACT DETAILS:

Name on Card * :
Email Address * :
Address Line 1 ¥ :

Address Line 2:
2ip/Postal Code:

Country ™ :

www.sukll.com
£34340000011178
2,996.00

THB

§ v eyt Q) $oemm G2
{smatprenwmo

W

THEERAPAT | [SUPANAPHIW
tontnisdirect@g

f a0 A .

CANCEI

31 6.7 minensiszRuvesszuusINms
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6.3.2 Wwilnauna

Y o @

) [ o o A o a Y =1 o A A 3
mmuwummm"hlmaaaﬂaumqizuu WHHUIONANT NI VAWM ITNINAYU

¥o9gnA1 fa317 6.8

Zustomer Control

Customer ID
Customer Display .
5 Booking 1D
Customer Booking
First Name
Last Name
Customer Status _1;1” )

Start Booking Date

End Booking Date

Customer Display

No.Lust ID Booking 1D Name Booking Date Booking TimePayed DateCherk In Check DutStatus

1 TS3480000011648 S34340000011178 Theerapat Supanaphiw 21/09/2012 21105144 21/09/201223/09/20128serye online Edit | Remove
2 XM33300Q001L1617 MI3330000011177 XTRee MM 05/06/2012 22:26:44 _ 09/06/2012 10/06/201212/06/2012%cpked EdX | Remave
3 TR3I030Q00011610 S30310000011174 Theerapa Supa 17/09/2011 21:87:05  17/09/2011 17/09/201120009/2011 check out Edit | Ramove
4 TSI0P0Q0011610 S30300000011172 Theerapa Supa 24/04/2011 00:56138 23/05/201126/05/2011reserye naline Edit | Ramaye
S TI2860000011609 T28280000011171 ThTest Test 10/10/2010 01:48:59  10/10/2010 10/10/201012/10/2010chesk in 48 | Remove
6 TI286QR00N1160% T28280000011170 ThTest Test 03/10/2010 23:16130  03/10/2010 04/10/201006/10/2010ghenk nut Edi8 | Remave
7 2750000011568 L27270000011169 Junce Last 31/05/2010 01:02:35 31/0‘5/201003/(16/2010.‘550\'“’“ nfine Edit | Remove
8 (J2620000011537 T26270000011164 YUMIKO TAKASHIKA 28/05/2010 02:01:122  28/05/2010 28/08/201825/05/2010c3ncn! Edit | Ramave
9 QKIB2G000G11517 X26270080011165 Chenying Xu 28/05/2010 0295116  28/05/2010 01/06/201003/06/20105ancs! Edit | Remagve
10 S82750000011581 $27270000011166 Supachai Susan 28/05/2010 12:22:53  28/05/2010 02/06/201005/06/2018booked onfine Edit | Remave

a v v A a X Y
31.'7] 6.8 T’i‘l«ﬂﬂﬂﬂaﬂl!ﬁﬂQi’]ﬂﬂ'ﬁﬂlﬂﬂ‘lluﬂ']ﬂgﬂﬂ']
~
= ﬂ]ﬂ‘ljﬁﬂuﬁﬂ]u?ﬂﬂﬂ]i

NNMTeNANAINTDAUM w1 Rasemsaeuanuz 1 Henant dn1uzey

Uningriheedmsunldeuaniug digili 6.9
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Custorner

Status

Total

Amount 2996

{Bath)

Discount 0

{Bath)

{_submit ] [ Cancel ]

3ooking ID Name »ck Dut Status
534340000011178 Theerapat Supanap 09/2012reserve online Edit |
M33330000011177 XTRee MM 06/2012bo0oked Edit |
330310000011174 Theerapa Supa LiJUSIULL CAIDLIND  LAIUYIZULL LrjU974UL1 2w 09/201 check out Edit |
330300000011172 Theerapa Supa 24/04/2011 00:56:38 23/05/201126/05/2011reserve online Edit |

ﬂﬁ 6.9 wumeuammnﬂaauammswmi

) ) Y ' P~ 33| [ ~
VuARUMIITYMINGIaYHD N ogluntsafasuaniuzili Check-n da31/f 6.10

REPORT

prose

s Edit -AHicrosoft lmamer?‘ xplorer L._,«,f“f

Set room number.

Basic
Single

room nol.

Ensuite
%N Twin

room nol.

@‘ 1 Submit ] l Cancel I

Booking ID Name 2ck In Check OutStatus
$34340000011178 Theerag 09/201223/09/2012reserve onl
M33330000011177 XTRee | 06/201212/06/2012booked
$30310000011174 Theerapa Supa 1770972011 Z1TS7:IUS 1770972041 1:/09/201120/09/20119?3@3 out
$30300000011172 Theerapa Supa 24/04/2011 00:56:38 23/05/201126/05/2011reserve ool
T28280000011171 ThTest Test 10/10/2010 01:45:59  10/10/2010 10/10/201012/10/2010check in

H v
3N 6.10 miveuaaatunouMI sy MINsYR BN
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Tusremsiuld

A’ a vy b4
- mauiluvisufndeyagni

namhendnaunsadumsomsgnmnded

Y

#3311 6.11

Y

Vansermududoyagn

vy

.:'
n

£

U1

List Visitors

113

Y

f

Customer ID

Booking 1D

First Name i

Last Name

Customer Status , A" [/
Start Booking Date i -_ .‘ .. ,b
€nd Booking Date

Customer Display

No.Cust ID Booking 1D Name
nggérggggguna 33434@60011173 Theerapat Supal
AM3390000011617 M3I3I30000011177 XTRes MM
TE3030000011610 S30310000011174 Theerapa Supa
Is QQ.}QQQQO;;Q;O S30300000011172 Theerapa Supa
TT2860000011603 T28280000011171 ThTe;t Test
T12860000011609 T28280000011170 ThTest Test

JL2750000011988 L27270000011169 Junce Last

N B W N e

Theerapat
Supanaphiw

Edit | Remove

31 6.11 mihveudasmsdamsdeyagnd

Ches
23/0
12/0
20/0
26/0
12/1
06/1
Q3/0
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Add Visitors

Booking , N .
Reference .SS43400_0001117§

First Name |
Middle: E
f
{
L

Last Name

-Birth. Daie, ? ;@qd {mw‘;yyy

Nationality [aFGHAN
Address e ——

City

Fax

Passport
_Issue by
Visa type
Code
Visa Issue
Date:
Visa A
EXDi!"e { f dd/f’z}Mfyyyy
.Date BG0/ M/

ID Card
Expire:
Date
Point.of
entry i
Code
Irmnigration
(T, ; Z
No,

Occupation | : |

wCnmi_ng i
from

-Going o Z g

Relation 1 Cu::tomer-;:}i;@\ﬁ;

How.did

31 6.12 wiheo

|
|
|
?
é
|
)
%

| msndoyaves
| Eeldarmmzy vy gni

§

§

L
Passport - 2

i

i

i

HElaa/mmryyyy

o S S

you find . o
out about o
s?

[ Submits] 5C
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- N135999MRIND
winaui launsosesiteninlignd Idlunsfigna1 walk-In v3egad

i o o2 & o o S
zan Iavssruma Insdny Fatunsumiounuvesgni sndunisdrszitu ag

aunsadentszan’la sz 6.13

‘CustomerControl,  Ravervation

$ - R ‘.
" - Cystomer

'rfd'srbuiiei'zétiii_kiri'}j- Reservation-details

" Check Available > Room _ |ensuite Single fv_} {September [ |2 Lgxzuu {igheck]
Your First Name {
Your Midd = =
o e § o e
& mail §"
apder O #ale O Female
Neitonall oINS NN B
Check In Date {“—“ ------- pat
“Check Out Oate
s lnbie O mo 00 @ Lgo = —
(Cherk in time is 12.88 hrs ,check m before that wdl
e e s o e 28,020 GEH, OB OIS dRY)
fNumber of aduits
. B is B, “ORSAS D S e T
Your cheice of room D Ensuite Single
50B)
D Bas:c Smgle {500
~E‘N Ensunte Tw;r—\ (9130 )
D Basic = (a ~
Ensun!e Triple
D 200 B)_,,. .
U Ba ple (900
0
T Basic Family -
8 (uses) ; 7 gy o
Sukil@13 A
) 'Ag:attments (2000 i f foor
” 16NNS LBP8 g .
Bl e e
. .request?
;Cash t‘fi
: -Booking Type §-se|ect-.”“n-m@
Discount B r‘ ] i Bath N
I»Suhmit»@!

517 6.13 nihweuaasmsvestoarinvesminauma

%4

- fn‘iﬁ"i'l\i’i]ﬂ\i]uﬁ'\‘iﬁ1ﬁﬂ\ﬂﬂﬂ§?%ﬂ‘l»!!‘%]"l!ﬁi’)\‘l

kY o adA 9 =) 9y v A Y Y w Y
ﬂ@\‘lﬁ%’u?uﬂ‘ﬂﬂ’ﬁﬁi’]ﬂﬁ']EN'IuIﬂUiSU']Jﬁ]SLﬂ@ﬂ‘UﬂﬂJ‘,ﬁﬂ']ﬂ']ﬂ“l/lgﬂﬂ']lflﬂﬂﬂiﬁ\uﬁﬂ il

5116.14
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-’ CutamerRepaﬁ © immigration Report

_ Search by

Customer Status'Log

. Report, WELRS pate [2170972012. | Bl
Paymentpayed;

report .
Payment refund
report A
Advance booking
Svoncebo
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< J Jd 9w
szvvadnenuiiuvdenead augduunvesdninnuasivnuduiles Tavd 14

munsariuiin aneanuny 1318 dag1i 6.15

Do you want to open or save this file?

Mame: 2012
Type: Microsoft Excel Waorksheet, 5.73 KB
Frome locathost

I Save H Cancel i

Hden Report

mmmnnmm udu”
. pduwhmmcawmliywdo '
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CustomerReport i CustomerReport

“Customer Report’
. Customer Remaved Search by

Customer Statiis Log
 Report: ,

" Payment payed,

 report

“Paymentrefund v < -
(veport. - -

“Advance bgoking
report :

: ratwnReport End Date -

Sort by
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Ok - O - @@@;%,Os“ch thravotes @ - L B U AKIOE K 3 %

Customer Report
Customer Status :
Date : 81/09/2012 -

No.Booking 1D Name Status

23/09/2012 Basic Single
23/09/2012 Ensuite Twin

T —

Check In Check Time Check But Room Type Room No. Discount
1 $534340000011178Theerapat Supanaphiwbooked online 21/09/201212:00

$34340000011178Theerapat Supanaphiwbooked online 21/09/201212:00

T CheckIn Date . &) GhackOUL Date

Report.

71l 617 wihveuae e v UMsIBIBLYN
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; §e9§i9§ Print Copy Reveipt
: 'Fi{in_i Recel

| B : Search by

p %Flin_e?'ﬂi _ . 8 S
, Y N,

N ‘Checkiln Check But Ropw Ne, t Status

~Payment Date

“Fotal 3

A v Y &y a o <
3‘1]71 6.18 ‘ﬂ‘iﬂi]i’)LLﬁﬂxﬂﬂﬁﬂUﬂﬁWﬂ’]iﬂGl@ﬁﬂﬁ‘wuwalmﬁii]



121

6.3.3 shadin®
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152U uaztlsznnmsfssRuasgln 6.19

" Customer Report” Payment Report
iCiistomier Report.
Search by,

’ ‘%@Customer Removed;

_Payment type { Online. '

" StartDate 2170972012

21/09/2012.

End Date

Payment payed report
Payment type :-credit online
Sales journal of 21)_'0_9/2_0_12
Na. Ref - ﬁ:;:zm‘irm g:z:lenf gt;:;.k n gt;%:k Out arount Yot Am-r‘,"::{ f’aid OGutstandingRefundDiscount )
1 fmqoogsvu Qiiﬁiiﬁw _Mz_ﬂg?@mz 21109.120_12 uza/oa/zoxz 260019500 2996, 209 s g 0
2996 2996 o 0 9
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133U wazlsznnmatsz@u a3 6.20

. Payment Refund Report
S Search by
.Paymeht_iype { Cash
" StartDate [or06/2013 | ()
End Date _ - gmmwwwm.,%

L AP RS — |

A

31 6.20 mihaedmsvszyleu lumsuaassenumsauitugnd

Q

Payment refundreport
Payivient type : cash

Sales journal of 01/06/2011

Totéi.

Payment Check In B :
¢ ate Amount C¥at, ‘Amount.

No. Ref.Customer‘Name’ Refund Date Date “Baid | QutstandingRefundDistount

total 6 @ 0 ] L =

d' 9 A A
3‘1]‘" 6.21 ¥H1DUEANTIEIUNTAUNY
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a a o ' A 4 P! Jd o
Apuagszuuiiansih ldnnediemuiichudu 9 TuszunlFan g uasiifedsums

@

o ] ~ 9 o 9 A a = 9 a Qd‘ dy
mﬂumeem\mg«,Wuaszuum'lmwmﬁuuaﬂmuammﬁmmameuq JU

'Y b4 v
- msdamsteyadlinuszuy

Management User Management
User
Room User List
vat Role
Refund sukll Haotel Admin Edit
Anutr Yossundara User £dit | Remove
Suk1l Staff User Edit | Remove

i 6.22 vihwemisdamisdeyadldnuszuy

U

isername

Password
First Name

Last Name
Role
Position &
i Adrnin
E-mail 4

L User

Phone User

Address | d
City —

Country

Postcode

Date of birth |

Job start
date

=
User Role | User §,\ﬂi

f Subm,it_l l Cancel }

31 6.23 miheemsadredldam I



User
Room
Vat
Refund

RECEIRT Username

Password

gement
First Name

Last Name

Position {xxx , o |
E-mail | - il.oom
Phone l0s6 8999190

dara Address  [1/13 Sukhurvit 11|
City Bangkok .|
Country .~ {Thailand
Postcode [10a20 ||~ "}
Gte of i Tosjox/isso |3

| e ogsaess |
e \

§ UserRole

31 6:24 vhwemsud ludldan

- m3damsteyationin

Room Type
Price
Ensuite Single 650
Basic Single SO0
Ensuite Twin Mo
Basic Twin ‘700
Ensuite Double M0
Basic Double 700
Ensuite Triple 1200
Basic Triple 300
Ensuite Family 1600
Basic Family 1408
Suk11@13 Apartments 2000

31N 6.25 nilwemssanisteyarosrin

Maximum
3 :

7

29

7

22

@ N A W s
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Edit | Remove
Edit | Ramovs
Edit | Remoye
£dt | Ramave
£dit | Remove
Edit | Remqve
Edit | Ramove
Edit | Remove
€dt | Remove
£dit | Bemove
£dit | Remove



Add Room

Room Type

Price
- imum
Maximum

Persons
Number I —

Room Unit

(Submit) (Caneel)

1 6.26 nihwamsadeoyartosrin v

Price

Maximum LN
e 2 A —
Room Unit | roam 'S £dit | Remoy

v Cancel £dit | Remaoy
Edit | Remoy
Ed8 | Remon
Ed8 | Remoy
Edit | Remoy
£dit | Remos
Edit | Remoy
£dit | Rsmoy
Edit | Rsmoy
gdt | Remoy

31 6.27 nihwensud ludeyaroarin

125



126

e

Room:-
VaE
SRefund:

Value

311 6.28 wihwenisud lusdasimByaa ity

+ Refund Management

L‘i\agg_e ("&‘6) )

S,

2 B_:}fp__r_e {hrs.)

. Refund 10

o “; bpﬁm ) -

317 6.29 milwensud ludasasssuiloumsondamsveiazaiiten lvszoznm
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