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ABSTRACT

The ISP Service Management System for NTT Communications (Thailand) Co., Ltd.

deyeloped to accelerate and simplify the process of retrieving and checking information
nprove the workflow inside the organization. By adjusting some working process to be
c, the organization gains more efficiency, consumes less time, and reduces the
on and errors in the current system. Moreover, the developed system provides reports
performance evaluation and business operation assessment to meet customer’s

On.

The project begins with analyzing the current system, system development feasibility and

ent specification. The system is designed and implemented on a web application with a

relational database. The system in this project is dedicated only to ISP service. Its functions are

responsible for the customer profile management, the project and ISP service request

management, the ISP service management, and the report management. These functions aim for

the benefit of the data management, the work execution management, the standard workflow and

the error

the decis

reduction in working procedures, and the efficient system which is sufficient to support

on of management.
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NW Team Leader

S0OC Team

Project Manager

Cr

Get sale ordér
%;, |
v; !
eate p;roje'ct

request :
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der |

Fill add

projectr

information in

tional

2quest

" Request for
more information

Receive project
request
via e-mail

NW Team lieader need
addtional |nformation

Check engineer's
work load and
availability

Assign project manager
for this project request

Do purchasing
process with
vender

Receive delivery )
information

from vender /

The operation depends D
on each service.

In this study includes

ISP service.

Please refer to activity
diagram for the operation.

- ISP service activation (Old)

- ISP service modification (Old)
- ISP service termination (Old)

**ISP Application Form is required.

Receive project

Receive completion
mail from project

s

Notify delivery
information to
project manager

- Visit customer
- Work together

assignment
via e-mail

with carrier
Create service

request as
sale order

- Prepare implementation on

- Confirm installation date

customer's device

v

manager J

Update project status
in personal document

¢

( Send project completion
{_mail to &l related persons
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Please be informed that we got order as the following detail.

Customer Name: ............... (f'i'agnﬁq) .............................................................
Operation Type: ............... (mﬂmsﬁ?‘msﬁlﬂﬂ) ...............................................
Japanese Support: ..... .... (ﬁmmn’é’mﬁqﬁnﬂﬂuﬁqamﬁ@ﬁ@lﬂ) .....................

Request Operation date: ...(fiuﬁ“?‘lél’mmsﬁ"ul%muimﬂﬂszmm) .....................
- ST ~ B | ARETATRIEAUTN oo
TH AM: Lot @S TANIEALING) oo
SOGStaff: I.... Ervewsd 3 AR ATGATE) s
Contact Person: ............... ﬁﬂéﬁﬂﬁimmqnﬁ’]) .............................................
Project Code: ......cc.oveveen. EVAlASENITIIATY AN .. ot AT e
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Dear
Please be informed that we got order from Saraya Mfg. (Thailand) Co., Ltd.

[Common Information]

Operation Type: [ISP Service and Mail Hosting]
Japanese support: [No]

Request Ops date: [13 January]

JP AM: T. Hasegawa

TH AM: Oranuch

Soc staff: Rinlada san

Contact person: Khun Thanoo Tel: 0-3845-4722-5

Project Code: 2011X100079, 2011XA00159, 2011XR00140
Agreement: AI-2012-003, RTL-2012-002 [1 Year Contract]

One Time Charge = 58,000 baht

Internet Installation = 15,000

Installation charge for TRUE 512Kbps = 20,000
E-mail Hosting Activation = 3,000

Firewall Configuration = 20,000

New Montifly Charge =-33,000 baht

Digipath Premier Internet spead 512Kbps = 9,600 B/M
TRUE 512Kbps =14,400 B/M

Router Rental Cisco 1921= 5,000 B/M

E-mail Size M = 4,000 B/M

Job Scope:
= Internet Service MPLS TRUE 512Kbps

-~ Install new router 1921—interface R)45

-~ Coordinate with TRUE

- . Activate e-mail hosting service size M: 3GB

=~ Firewall configuration for load balance

- E=mail and application form will be sent to us around next week

3N 3.3 edrdwaiosveitla lasans Tastuae

Dear All,
This project Virut Suthipprasong will be project manager.
Regards,

Natchariya.

Dear
Please be informed that we got order from Saraya Mfg. (Thailand) Co., Ltd.

[Common Information]

Operation Type: (ISP Service and Mail Hosting]
Japanese support: [No]

Request Ops date: [13 January)

JP AM: T. Hasegawa

TH AM: Oranuch

Soc staff: Rinlada san

Contact person: Khun Thanoo Tel: 0-3845-4722-5

3N 3.4 Meddwarmmuadgualasans Taemihiiy
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This project was completed as the following detail.

. Customer Name: ................... (‘%’aaﬂnﬁ’l) ....................................................
Project Code: .......ovevervennen. (SVETATINTG) oo

* ENGINEEN: w..vvovvveveerirererrree. (aualasanng) ......... S
Job SCOPe: ..o (3128 BAANUTATING oo

. Complete Date: ................. (d“uﬁiﬂsanma?q) ......................................

Documentation Reference: ... (LANANENE . ceervrmoreoee oo

Service Report Reference: ... (SEWUSFY) -ooovvvoveioeocie e

Dearjall,’

This project was complete as the following detail,
Customer Name :"Saraya Mfg"”

Project Code: 2011X100079, 2011XA00159, 2011XRA0140
Agreement: AI-2012-003, RTL-2012-002 {1 Year Contract}
Engin eer: : Rattanan

-| Internet Service MPLS TRUE 512Kbps

-| Install new router 1921—interface R145

-| Coordinate with TRUE

-| Activate e-mail hosting service size M: 3GB
-|  Firewall configuration for load balance

Complete Date :14 January 2012

Document status : Completed

Reference;

Documentation Reference :
https://lo.o.0.7/customer/Saraya[Network%zo(Mgration/(17-1-2012)Sarava Mfg-NW.vsd

Eduipment Configuration Reference :
httgs://10.0.0.7/customer/Saraya/Equipment%ZOConfiguration/(17—1-2012)Sarava Mfg-RT.txt

i https://10.0.0.7/customer/Sarava/Equipment%ZOConfiguration/(17-1-2012)Sarava Mfg-FW.txt

Service Report Reference :
ttps://10.0.0.7/ShowHTMLTroubleReport.asp?ProiectID=0422&TroubleID=I13/01/2012-4
tps://l0.0.0.?/ShowHTMLTroubleReport.asp?ProiectlD=0422&TroubleID=I14/01/2012-3
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Ui 3.5 dedrBaudadiaTnsans Taodgua Tsans




)l

A
U39

25

3.3.2 m3Teswerinis

! a 1 <) o =y L) J
Uszinnmisieweninsuvsesnitiu 3 dszinnie foswaidalduinms siloqus
M3 uasiesuosniinuinig Tasgluuvvesiosvousazusnisezuanaiaiy

¥
nUBLINAYesIAsINIsiinsounqumssansuinms leead SsuoassenziBeauay

! a oy 1 { L ) A\ g
nszumliRauvesmsioseisznndi 4 mwizifedesturinms lewafiminiy

UsmMs
152no]

Taozun

A15521
N5
HA991f

Y
NIDNYY

1..mysevoitlalivimsleoait

9

A o Yy g Y a a & Y o ¥ = b
wengnawesmslHismsloeail Auveniodqualnsimsseatrsosveidals
¥

Y

& o § g
lagansnsondoyamuuvurouvesnisdowedalduinis lowad eiiludoya

" a wa Ty & 1 [ = =) o 3’: [ aad

Jﬂ'liﬂ;]‘IJGN'I‘HLlﬂ‘VIJJ‘iS‘U‘iJLﬂiB‘U'IEJHﬁﬂLLﬁ%V]JJigﬂﬂﬁuﬂcﬁ AUV UADUAUDANIA
d‘ é =1 = & Ay
31151]1’1 3.6 BIUTWaTIPYA AU

1. ﬁﬁ\ﬁ)']ﬂﬂﬂuﬁiﬂﬁﬁﬂﬁhl FUD mauauwmmmmnmnunm Wﬂuﬁiﬂi\iﬂ’li‘lﬂ'l

i'J;iJ‘lJ’ngm‘Wi’JVI']ﬂ'lii’t)x?‘ll’f]‘}’iMT&LQWLIEW%Tﬂ‘VIiJ@lmigﬂﬂlﬂiﬂ‘lﬂﬂﬂﬁﬂ TﬂEJﬂTifh

ioilalduimsleai (ISP Application Form) A931N 3.7 Fefineazlfandinsen

U

¥
o [

g o ay o ) o a a I
wudyensialduins lewadt dnsumadaldusnisleeafitusuiiude

] 2
ya 2 gaudail

1 . o 3 v & o
@ufl 1 Ao Customer Information udeyniialivesgadh Ysznougae Sufivin

Ty
v oS

Y a A A " a o & Yt o < @ Y '
Y ’lu“{ltiﬂél‘]miﬂ'li FOUASVDYUITHN “])”t’]-uulﬁfl’dQM’GJ’IUWL"HH’LTQJQJ'I‘UENQﬂﬂ’I ¥

WIONITUMIUIHN waneay Insdny Siwa Hazandy

, ' . o N ot { g

@217 2 A® Contact Information (For ISP Service) ilunvredandovesgaiiniu
a - o A Y 4 a A

SuRaseuUsns loail Usenoudae ¥o-uwana vueay Insansd uazdwa ield

adelunsaiminadamufertunsFauninsleeadt niemsudssnatsfionsdana

: B Y
ﬂ‘szwmamﬂmmgﬂm

lumsidlaldusms leeadl daualassmsezduenasdlaldiins lowafising

o 'Y

¥ 9
wiou ﬂ1sawmﬂﬂ‘lﬂff’mﬂﬁ'lmaﬁﬁmmﬂunmﬁ%’awamgﬂﬁ 3.8 Tnsludunounsios

[

H 4
Lﬁ"Uul'ﬂ‘WuNﬂLLﬁTﬂNﬂ'liﬂuﬂiﬂﬂ‘llﬂnﬁ!ﬂW']“ﬁ’Juﬁ 1 ﬁ\? 3 ANl

F’Ju‘ﬂ I General Info. o foyariallvesgndn Uszreudas

a.  Operation Type fio Usinnvoasidesue nsosweilald udly
! “ A4 A Ao Y

i b. Customer Name 79 FOUITHNYNM

c. Site/Location AiD a01uh ﬂﬁ‘u AU
]

|
: d' e a < EY
147 2 Service Request Info. ae doyameatumsiduimslewnai Usznoudae

3y LA g . i
a.” Service Type Ao UszinnmsIwiisms letoadt Taeut ey Premium ag




! ' 26

\ LY { . d = {
Standard  1A8A19AUT Premium  1uuSn1sleeafiiidunisueg
a [~ 1 i < T =
sumesifia Al smea RS 003 5uuY Standard
b. Access Type fio Uszianmsiondensms oo utaily nmsidoude

| HIUIATONELIY MSIFBUABAY Colocation HazMsouaBHIUAATIS

]
wddo

c. Activation Date fin Sufifirnuaisulduimslomad
1 a . A 9 ~t P A v
HIUN 3 Global IP requirement A9 aumsiewenena lefinnfuszuuniove
: [ y
nan Useneuae

a. WAN or NTT’s ISP Facing Network flovugiauinsatiguens oty

v 4 ]
WAN vosgnd1 Taevumeuildaualasanisesnsonifies Netmask 1o

Y
]

° A9 v } 4 ¥ IS b
szyunmenaledifidesnis 14 wioussynindesmaiale
TwsTnaoa HSRP

. :
b. LAN Network o ¥ is3e918 LAN vosgnfi Ingveneuildaua

Insamavznsenifios Netmask ifteszysuaunusaylofifidoanis 14

i‘ 3

! o 2‘/ U [} q/ U % ) Ly v
ndwniudgualasimssrdsdiosdainan i iuiiussustoviensnumisiua

-

. ' A A ° A o oo t A o ¥
¥O lsp-o'p@ntt.co.th L‘WBW"!]'liﬂﬂLLﬁ$ﬂ']ﬁuﬂﬁll'lﬂlﬁ"llblﬂw ﬂ\WI’J@fJ'NBlﬂﬁﬂ1iﬂﬂﬂlﬂﬂﬂ1816ﬂlqﬂ
I 51J'v1 39

U

_2. Auszuuinsevensniin1snsaaeusifeus nindeansdoyamuifnes
ﬁaummamﬂan'lﬂmwsawamuama mni¥esgndesizsiimssaassmnanylofiuas
mauﬂau"lﬁem@@,uaTﬂﬁamﬂﬂﬂﬂmwmega°1umu Global IP requirement #41/5¢noUfIY

mneiay leflvouniotts WAN uag e300 LAN fegilfl 3,10

> P Yo o oy oy 2 o & yyo s
3. wawniidgualasimsdsumneanlefiuds dminfiusade 1dsugUnseld

a

: o T Y g ° t4 = ta 2o %
2IINAIUNUIINUIYLUAD WﬂllﬁTﬂ5Qﬂ']5ﬂ“’u']'f]ﬂﬂiil‘lll'llﬂiﬂllﬂ'lﬂﬂﬂ\iﬁ'l\j 9 Gluﬂﬂ‘ilﬂ\i
|
"=
1 i'nlﬂ

De-
e R

3

N

ot

QﬁTﬁuﬂ’JuﬂﬂﬂQﬂUﬂNﬁﬂﬂ'] Llﬁu’f)'li]%a‘iﬂﬂ’liﬂ']i’ﬁlﬁﬂ'lu‘l’lﬂﬂﬂ\i‘lli)\iﬁﬂﬂ'l GERRT

ee &

umzmammmﬂﬂ‘lwsms%mﬁwﬂaulhlﬂmmzmuﬂiamwan Tﬂmwmauaiuﬁﬁm
mnmsﬂnul uazaaliruiiuszuunievensndna Sy TﬂamamwwmmTﬂiqﬂmwu‘lu

muﬂauuﬂiwnaumﬂ

9ufl 4 Activation Info. A8 Foyatunziafiesiiuléing

| ' =

@Uf 5 Connection Info. Ae foyamsieunsims lowaft Feezlsznoulidqe

A o o Y a 8 A d A o
- Usage fio ngilszasdveanislfuiamslewnadt doflumsideonToandn
| (Main) H3on51¥ouToad 1599 (Backup)
-, Circuit Type f1® 1/5210N9979931 50160 191 MPLS, Leased line

. 4 = a [~ T I
- Provider Name fi0 ¥of 1fuSm3dumesitia wu TRUE, CAT ludu



| 27

A o @ A ' A Y A Y a
- Speed 1o lmuﬂﬁﬂ'ﬂ‘ll'f)\iﬂ151%8“ﬂﬂﬂ@ﬂﬂ1lﬁ@ﬂ1“ﬁﬂiﬂﬁ

- Circuit ID fiD ManemvRsITevtefifmualasdliuims Faaneny

¥ o { a o a
Hezdunmnenailddrdeiudlduims
- Network address fio ineiay lefiveunieats WAN vesgadiliveude
WL ULIAT DV IONAN
4 ¥ A A& v o
- Customer device address i ﬁmmaﬂawmm’oﬂﬂsm ANFANNUFBUADUEN

‘i?.,"IJULﬂi'O‘*U'IEJ‘Hﬁﬂ

. A Ca- U] 9
- Customer device model A9 suﬂﬂnsmmmﬂnwmqﬂm

Q Q
)

- Customer device interface 9 %ﬁ'suﬁiaﬂizmmmqﬂﬂmfgﬂf’ﬁ
- Monitoring side fie gUnsaitatemisideansnsrvaentSuinnmsldeu
A28 MRTG

i = A Y = va ¥ o & A 'Y Y ¥
'4 WN?%UULﬂﬁﬂ‘U’]Uwﬁﬂﬂg!ﬂiﬂﬂJﬂ"Iﬂﬂﬂ\{luqﬂﬂiﬂlﬂ\iﬁgﬂﬂlﬂiﬁsu']ﬂﬁﬁﬂ NaNAINUY

l o 4 4 v 1 %
vededinalldavodin bbsop@nttco.th eudsdoyamasonde ludugdnsaldiszuy
|

A @ S a Y o 9/ =Y Y o =} 1 =1 a o A' ~ 1
INTDUIINA mwumu“lwmJgmuammwhmmmﬂsaﬂﬂﬂ”lum::‘sﬂﬂﬁuﬂcﬁ o3 8uA1 1AT9

%

¥ ' ]
u‘umad MRTG wosgnmasna luiuaeune y Tnedoyatifuszumasovrondndidn 1y

Y

“lumumauu 71l 3.12 Falszneudae
- NTT Device address Ao nu1eiav lofiveuaiotls WAN VIL‘ISEJJJGIfJﬂU
in3oU18 WAN v03gnf ssdauthumununa le luntedho@eadi
- NIT Device model fio ¥ogulnssiszuuiaotrondniignindouse

- NTT device interface fid Fodaudoiszaruvesginsalszuuinionie

nan

5. finszundyndirtonTaseunuves MRTG uazitn Iassuvuvosgailuszumih

|
1
o/

! A ] < a o) 1 v 9 Y o ¥ )
TUNATLUINATDUY °]Ni]gf)ﬁ'ﬂ'lﬁli'lﬂﬁgl'l’)ﬂﬂﬂﬂllﬂﬂluﬁ?‘llﬂ 333 mmagaiummwenimi

Y l =t A v o 1 (9 A S 1A wa
‘1’1@Muﬁiﬂi\iﬂ'liuﬂ%‘ﬂll'iS‘U‘ULﬂSE)"U'IEJViﬂﬂﬁ\m’I wm%1ﬂv111mgncmlgum1umuﬂixmum‘i
o

IS

w50 fussuudyndezdedwaneudaualnsens iermsnsaneuanugadovessEy
as I T g T 4 1 o g
thdunaszuunsedrensdiudeyansiendeunsgni uazinisnadeunuuainives
v @ v A o
9 1wy M3 Inaauazown Inaalvdvuialngifenageuniuda mnnsv MRTG uanawa
' ¥ g Y a d s & = ¥ Y
"lilgﬂﬂﬁ'N fmzumﬂaummwmw‘uauﬂmwama%ﬁaﬂﬂiumn NINLIIUIDYULUN N

o 1

] l = g o o 9
ssuudyndazaedmandendulididquaTasenis

9

) o 1 o
6. Agualaseamysninandoyn Inswuuglnsaivesgaduazionmsans q iy

Tuldgivined inzdBwaudallalasimsfungifndosdedioiiduaglii 3.5



‘
i
'
(
i
'
)
1
1
'

|
|

Project Manager

ISP Team

BBS Team

Receive project
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(" Collect customer
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\___ (If needed)

I \ll

i( Create ISP service

! request as template
Ifor IP address request
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Send request
to ISP Team

Fill additional
information in
service request

\Prepare configuration
l'on customer's device
‘ &

} Confirm implement
$chedule with customer

Send arequest to
A_activate ISP service

Receive {SP
service request
by e-mail

ISP Team need
additional information?

Request for

more information

Assign IP
address

Inform assigned IP
address to project
manager

Prepare configuration
on NTT's backbone
devices

Update operation
completed
&

Receive ISP service

forward request

to BBS Team

f . Send updated
i| requestto BBS
Team

Fill additional

‘information in
service request

Update customer's
document to

request by e-mail

BBS Team need
additional information?
Yes No

Request for
more information

Activate customer's
MRTG configuration
as request

( Update operation
completion status

file server

Mroject manager
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Internet Services Contact List Application Form

1. Customer information

Date of apply Customer ID
Service start day Type of service
Company name
Office address
Department
Title
Name Phone
Signature E-mail
2. Contact Information (For ISP service )
No. Name Phone E-mail
1
2
3
3. User for Customer Portal web site
TSRS g poy
= St PN e | NN
Features Standard 1) Traffic Graph . 2) Outage Report
Optional 1.) Intemet Usage by protocol® <~ Check box to apply

4. Admin contact for e-mail account management (For Mail Hosting Service)
[ f I 1 @4 y

Quota GB

5. Admin contact for web site management (For Web Hosting
- . Y, X

Service)

Ew—-{
o
1

Quota - M8 Transfer: G8/Month

a

Admin contact for Mail Refay service

AN O NS\ T e O

1
Service type - 1)) Primary incoming/outgoing yPtimary incoming LJ3 ) Primary outgoing
4.) Secondary incoming .) Client outgoing

Notice

- Please fill in the Application Form

= Advanced notification of customer maintenance to NTTCT Operstion Center is appreciated.

= We inform the outage to the person who i'mentioned in 2. Contact Information” _In-case that we can not contact the person No.1
we inform the person No.2 or No.3

= In certain situations we may only inform the outage through E-mail.

= We will only inform information in regards to maintenance by E-mail

= Please submit the application again when there is a change in the content of this application

- Please apply five business days in advance of the expected monitoring beginning day

= NTTCT Hotline is 02-751-5520

= For your security issue. please be highly recommended to change every initial password given immediately

= After the initial password has been given. we will not take any responsibility related to password disclosure

* Router must be taken care by NTTCT

[24.Jan 2012)
NTT Communications (Thailand) Co_, Ltd

Y '
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Subject = [ ISP activation ] - CustomerName

Process

I

<Ip assignment request/Service Activation Request>

General Info

1) Customer Info.
.8 Operation Type [New/Change] : Change
i b. Customer Name :
P Site/Location :
2) l Service Request Info,
. a. Service Type : <Premium/Standard>
. b, Access Type : <WAN/Internet Colocation/Internet with Cloud service>
! c. Tentative activation date :
IP Assignment Request Template
3) | Global IP requirement
| a. WAN or NTT's ISP facing network
5 . Net#l  :{eg./30]
| 1. Usage info : [eg. 2 routers]
‘ 2, NTT side gateway redundancy (HSRP) : <Yes/No>
; 3. Customer side gateway redundancy : <Yes/No>
| b. Additional LAN network
: i Net#l  :[eg./29)
‘ Usage info : [eg. 1 router, 1 firewall, 1 web server, 1 mail server, 1 VPN device)
1
‘: ISP Service Activation Request Template
4) | Activationinfo
 a. Activation Date :
| b. Activation Time :
5) | Connection information
' a, Link#1
| i. Usage : <Active/Backup>
: ii. Circuit Type : <MPLS/MetroEthernet/Leased Line/Local patch>
iif. Provider Name : [eg. UIH, True, Symphony ..]
iv. Speed:
V. Circuit 1D/ Link to DC Rack No :
; vi. Network address : x.x.x.x/x )
‘ vii. NTT side’s device info (Leave blank, will be filled by ISP operation team)
! 1. Device address : y.yyy
5 2 Device Type/Brand/Model :
3. Device Interface :
‘ vili. Customer side’s device info
1 Device address : y.yy.y
; 2 Device Type/Brand/Model : [eg. Cisco 1841 Router]
' 3. Device Interface : [eg. FastEthernet 0/0]
' ix. Monitoring side : <Customer/NTT>

END

311 3.8 guluuuddewweidlalduims leoad
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15 Customer Info
! a. Operstion Type : NEW
' b. Customer Name : Okamoto Loagistic

c. Sitefloction : Colo NTTIDC
2) Service Request Info
a. Service Type s Premier

b. Access Type : Intemet Colocation
c. Tentztive actvation date : 29-Aug-2011

IP assignment request (Part 2)

Global IP requirement
a. WAN or NTT's ISP facing network
i. Netxl :[/29]
1. Usage info

2. HNTTside gateway redundancy (HSRP)
3. Customer side gatevay redundancy
b. Additional LAN network
i. Met®1 :[/29]
Usage info
Net#2 : (if any)
Usage info :

|
3)
|
|
|

: [1 Router / 1 Firewall ]
il

: {1 Arewall (Customer) , 3 Router(NTT-HSRP)]
: YES
:NO

) Activation info

i a. Activation Date :
! b. Activation Time :
)

I

Connection information
Link#1
i. Usage : <Activa/Backup>
il
fif.
1 'V-

5'
a.

Provider Name : {eg. UIH, True, Symphony ...]
Speed

a. Operation Type : NEW

(fustomer Info
i b. Customer Name : Okamoto Logistic
i

¢ Site/tocation  : Colo NTTIiDC
2) §ewice Request Info
a. Service Type : Premier

! b. Access Type : Intemet Colocation
| ¢ Tentative activation date : 28-Aug-2011

{
dlobal IP requirement
l 3. “AIAN or MTT'=ICD £2 1nn nabearle
i. (Netz1 :180.222.154.64[/29] |
T, Usdge mio
2. NTT side gateway redundancy (HSRP)
3. Customer side gateway redundancy

}

i

E

i b. Addition shwork

! i, [Net£l :180.222.148.208[/29]]
i

!

Usage info T 1L Router; I rirewall ]
Net22 : (if any)
Usage info :

4) Activation info
. a. Activation Date :
f b. Activation Time :

5) Connectmn information

a. Llnk21
Ji. Usage : <Active/Backup>
ii.

]
ﬂﬁsJo

Circuit Type : <MPLS/MetroEthemet/Leased Line/Local patch>

: {1 Firewall (Customer) , 3 Router{NTT-HSRP)]
: YES
: 10

Circuit Type : <MPLS/MetroEthemet/Leased Line/Local patch>
'Jﬁ]EI'N’f)LlJﬁ50\‘1"11ﬂlﬂﬂclﬂﬁ]iﬂ']ivlﬂl@ﬁWﬁ'lﬂi‘Uﬁ'lﬂmﬂﬂ']iillﬂ'lﬂu@]ﬁiﬂﬂlﬂ‘ﬂ‘lﬂw
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St

END ===

| =2
=0.

o 1o Y] .Y & A P . PR o
3.12 ﬂ’)f)ﬂ'l\‘li]li]ﬁllﬂ\'iWﬁﬂ'liﬂ\iﬂ']ﬂlﬂ\i’f}ﬂﬂimizﬂﬂ!ﬂi@ﬂlﬂﬁﬂui%'ﬂ‘ﬂlﬂ‘i'f]sll'lﬂ‘ﬂﬁﬂ

4) Activation info
3 a. Activation Date: 30 Aug 2011
| b. Activation Time : 17:00 \
Si Connection information
a. Link#1
i Usage : Active
' ii. Circuit Type : MPLS
! iii, Provider Name :TRUE
j iv. Speed:5 Mbps
! v. Circuit ID/ Link to DC Rack No : AB1234
K Vi. Network address:180.222.154.64/29
' Vi NTT side’s device info [Leave blank, will Be Tled by ISP operation team]
1. Device address:y.y.y.y
! 2. Device Type/Brand/Model :
3 Device Interface :
viii. Customerside’s device info
! 1. Device address: 180.222.154.66
' 2, Device Type/Brand/Model: Cisco 1831
3. Device Interface: FastEthernet0/0
| ix. Monitoring side : Customer
; END
- guUn 3.1 MediBniewedlaldusns leafilasdaualnsenis
: ISP Service Activation Request Template ==========
4) Activation info
j a. Activation Date: 30 Aug 2011
b. Activation Time : 17:00
5) Connection information
E a. Link#1
' i Usage : Active
f i, Circuit Type: MPLS
‘ iii. Provider Name :TRUE
v. Speed:5 Mhbps
v. Circuit ID/ Link to DC Rack No : AB1234
vi Netwaork addresg =180 222 154 64/29
! vii. NTT side’s device info (Leave blank, will be filled by ISP operation team)
i 1. Device address: 150.222.154.65
| 2. Device Type/Brand/Model: BKKDEDGO
| 3. Device Interface : GigabitEtharnet3/6
‘; vil——Custemerside’sdeviceinfo
1. Device address: 180.222.154.66
: 2. Device Type/Brand/Model: Cisco 1841
‘ 3. Device Interface: FastEthernet0/0
i ix. Monitoring side : Customer
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Project Manager

ISP Team

BBS Team

?

Receive project
assignment
by e-mail

Collect customer
technical information
and visit customer
(If needed)

Create ISP service
request as template
for ISP service
modification request

Send request
to ISP Team
\

Fill additional
information in
service request

Receive ISP
service request
by e-mail

ISP Tqam need

additionalinformation?
Yes

Request for
more information
Modify customer's
configuration on

NTT's backbone
device

Update operation
completed &
forward request
to BBS Team

Receive ISP

service request
by e-mail

BBS Team need

@nd updated requeﬂ

to BBS Team

Fill additional information

additional information?

Request for

in service request

Update customer's document

more information

Modify customer's
MRTG configuration
as request

( Update operation

to file server f completion status
@g L to project manager
"
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i Project Manager

ISP Team

BBS Team

| Receive project
assignment
by e-mail

e

ICreate ISP service

request as template

for service termination
request

v

Send request
to ISP Team

Fill additional
information in
service request

Receive ISP
service request
by e-mail

ISP Team need
additional jnformation?
Yes No

Request for
more information

Remove customer's )
configuration on
NTT's backbone

device Y,

v

Update operation

Receive ISP

completed and
forward request

to BBS Team

service request
by e-mail

BBS Team need

end:updated request }
to BBS Team )

Fill additional

w0

additional information?

Request for

information in
service request

UpHate customer's
document to

more information

Inactivate customer's
MRTG configuration
as request

. file'server

( Update operation completion
status to project manager
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PROJ_REQ ATT N|@1AUAS10MII0nd 15U U UURIAT INT (2) Y |PK
|
UM ' fosunlasenis
PROJ_RﬁQ: TTA_|¥e Iduasifuieonasuuuve s VARCHAR (255)[ Y
FILENAME | YosuoTasems
PROJ_REQ ATTA_[Tuiifiiiuenmisuuulussuy TIMESTAMP Y
ADD_DATTE |
PROJ_TYPE NUM [s¥adszinnveqInsems INT (2) Y TB_PROJECT
PROJ_ATITA|NUM NUNUAYSIEMSONAITHUUUD INT (2) Y |FK |ATTACHMEN
. Tnsems T_TYPE




A15°199 5.17 WauynsuTeyan1519 TB_PROJECT REQUEST HISTORY

137

A | aa ¢ o__Aa a Y L ad Ay A&
Fooansiion Mgy viiadoya | iy |fd | arsreidheda
AN
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YOUINMS
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Tonoan3iog Mesuy viadoyn | M [Ad]|  asnai
M 31404

SERV_REQ TYPE_[¥e1szinnveasi¥oavonins VARCHAR (100)| Y
NAME
SERV_REQ _TYPE_[3100z198av091521nnA1599999|VARCHAR (255)] Y
DESC IS
SERV_REQ TYPE_[faanunaasveslszinnuesd1io| VARCHAR (255)] N
MSG VOUIMI
SERV_REQ TYPE_|aniuzaeslszinndiiesveninisg INT (2) Y
STATUS 1 9 Active 1A 0 D Thactive
ORDER_NUM wine@uie 19ums S odddy INT (2) Y
M13191 5.20 MU NIUTEYANTT I TB SERVICE PROCESS

Fonoan3ton MoBLe siadoia Gl [Ad]  asai

Mg d1ana
SERV_TYPE NUM [nmneaviszinnuesuinig INT (2) Y TB_SERVIC
SERV_REQ TYPE | SuisemsUsInnuesmee INT (2) Y o E REQUEST
NUM vouaazlignnvesuIms % TYPE
SERV_PROCESS 1110109310015 V8948uA0 UM INT (2) Y [PK
NUM AUTUNUIDILTNT
SERV_PROCESS FovnBUMIAINOLYBNENS VARCHAR (50) Y
NAME
SERV_PROCESS sﬁ"auwuﬂﬁlﬂuiﬁ%uﬁwau VARCHAR (10) Y |FK|TB DEPART
OWNER TuABUMI AN 3T MENT
SERV_PROCESS ?)mauﬁ'qﬁauéﬁlﬁm%ﬂuuﬁa: VARCHAR (255)] Y
NOTIFY _TO FumeumsdiLay
SERV_PROCESS_S [an1uzvesduaounisdiivau INT (1) Y
TATUS Usznoudao 1 Ae Active 11az 0 Ao
Inactive

ORDER NUM nnoauite19lums i osddy INT (2) Y
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M3197 5.21 WIUIYNIUTOYAAI319 TB_SERVICE REQUEST ATTACHMENT TYPE

A : aa d o._a a Y T o ad A
Foyenn3in Moty ¥ilavaya Tidu 88| mnan
\J A Y =1
AN GINGN
SERV |TYPE_NUM |nmnemvilsginnueusms INT (2) Y TB_SERVIC
| o v o PK,
SERV_REQ TYPE_[fddufisienmsiszinnvesiiosve INT (2) Y E_REQUEST_
» FK
NUM Yozl ITINNUeIUST M TYPE
SERV_ATTA_NUM|dauiis1emsionasuuuves INT (2) Y |PK
uinmsuaazssian
SERV_ATTA_NAM|Felonasuusvesuimsudas VARCHAR (255)| Y
E szian
SERV_ATTA_DES |f1efu1eveqenaisutuussuims|VARCHAR (255)] N
C uaazszinm
SERV_ATTA_MSG |[§8a7101ea9900na150 11U U849 VARCHAR (255)| N
UImsudazlsznn
SERV_ATTA_PRE fnihmihuesenansuuuveasms VARCHAR (15) Y
FIX uanzszian
SERV_ATTA_SUB |InlninefdesiiAuienaisuuuves | VARCHAR (50) | Y
FOLDER vimsuanzUsnn
ATTA_NUM nnegmalsginwenasuuudmsy INT (2) Y |FK|TB_ATTAC
Mieeve InsemsiazuSmg HMENT TYPE
- Y
M990 5.22 WaLNINAB3AA151e TB_SERVICE REQUEST TEMPLATE
A n‘a d o a a3 LI ad a
Fouopnitin Mesing Fiiavoya Tidhe [Ad|  ased
\J 1] b4 =1
MIN GRNGH
SERV_REQ _TEMP [ninsmagduuysidesvsniag INT (2) Y [Pk
_NUM
SERV_REQ, TEMP |¥o3uuuufiiesvensms VARCHAR Y
_NAME | | (255)
M5 5.23 Wauynsudeyams1a TB_SERVICE_REQUEST TEMPLATE DETAIL
A an d o Aa a Y 1 o ad a
FoueaniLam fesLe sHatoya Tidhe [Ad|  ar5199
‘ T ¥ YK
| MIN GANGH]
SERV_REQ 'TEMP |[vmnemygiuuudiesueuims INT (2) Y  |PK,|TB_SERVICE_
_NUM FK |REQUEST TE
MPLATE
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M 5.23 (710)
Solenvating Aefine viadoya | liifh (Ad]  ansref
. M GIRGN
SERV_AT!I'R_NUM HUIBIAYIIENMTUOANT IR UDS INT (2) Y |[pk
' uuuWesud¥esveusnisuday
Uszian
SERV_AT;TR_LAB Fouonn3dadvesuureuf 19| VARCHAR aoo)| v
EL : waaslunuuedy
SERV |ATTR NA Fouoavstadvosuuuofuiily VARCHAR (100)] Y
ME | emsaem lunuunedy
SERV_ATTR TYPE |1 5210 nv03u8ans 18]y VARCHAR (50) | v
uuUWeSU 19U Input,  Select, n3o
Button tHuduy
SERV_ATTR DESC|fi18F U169 09u0an3 594 1u|VARCHAR (255 Y
: uuuesy
SERV_ATTR_MSG|¥8a11uuansvesiusaniiadiy VARCHAR (255)] N
nuuesy
SERV_AT’I?‘R_HT M resfiSueatmiuiaag VARCHAR (255)] N
ML ueansid lunyuesy
SERV_AT’I“R_OW sﬁmmunﬁnﬂué’ﬁ%nﬁﬂmuua VARCHAR (10) | Y  |FK|TB DEPART
NER | anis Tadluuuuesy MENT
SERV_TYPE NUM nune@vlsznnveusns INT (2) Y TB_SERVICE
| / _PROCESS
SERV_F.EQTYPE nuslaYsenIsdssinnuesdides INT (2) "4
_NUM VOUIMS
SERV_PROCESS_ NUIBLAVTION 1T VBT UADUNTS INT Y
NUM AutuNUYeILsMs @
ORDER|NUM |nmigauiitelflunmsiesddy INT (2)
SERV_ATTR STA (601 USU09U0ANTTIdv 04 INT (1)
TUS | nvudesu¥esvousnasg

Useneudaeg 1 Aw Active L1ag 0 Ao

Inactive

'i"«
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M3191 5.24 WIUIYNIUYDYAAI319 TB_SERVICE REQUEST ATTRIBUTE OPTION

A aa J o a a Yy 1 o ad 4‘
youoaniLin MoB1NY yiadoya Tadu [Ad]  asan
v v =<
M 01904
SERV_REQ_TEMP [vinsavgiuuumiesuening INT (2) Y TB_SERVICE
_NUM PK,| REQUEST T
SERV_ATTR NUM|¥u101av51001510ANT 11804 INT (2) Y |FK|EMPLATE D
nuuves uf¥esversms ETAIL
SERV_OPT NUM [¥u1812a%51001390410AN3 1A INT (2) Y |PK
Uszinnauden
SERV_OPT NAME [¥ovesaudeniuaaslusionsves| VARCHAR (100)| Y
aa L4 (!
ueanitinlszinnanion
SERV_OPT_VALU |fvesdudoniugaslusionisves| VARCHAR (50| v
o a o o A
E ueans Uialszinndnaen
SERV_OPT HTML |[fMdemuesiiouuead msunaas| VARCHAR (255)] Y
aa d o A
neansiralszinnanaonly
nuuvlesy
2 T 4
ORDER_NUM nueavie 191unsSoedmay INT (2) Y
SERV_OPT STAT |admuzvesnndontsznoudis i fe INT (1) Y
US Active 1102 01D Inactive
a )
AN 5.25 WIUUNIUVOYAAI519 TB SERVICE REQUEST
A aa J o a a v L] ad 4
Youeaniin LTI ¥ilavaia Bidh |Ad | asan
T =<
Mg 01904
SERV REQ CODE |s1iam¥esvonsms VARCHAR (15)| Y |PK
SERV_TYPE_NUM |vimnsiavilszinnvesuins INT(2) Y TB_SERVIC
SERV_REQ TYPE [nmaaviienmsiszinnvesdiios INT (2) Y  |FK |E REQUEST
NUM YOUINMI TYPE
PROJ REQ CODE |iviafmi¥oavalasamsnineivedniy| VARCHAR (15) Y |FK|TB PROJECT
Miosvouims REQUEST
SERV_REQ_CUS_P|foyadiszauamvesgndd1minu|VARCHAR (255)] N
IC MioavouIMs
SERV_REQ DESC |31082190av84/1399901/3M73 VARCHAR (255)] Y
SERV_REQ MSG [Yoanunaasvesmiosueninms |VARCHAR (255)| N
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1519 5.25 (Aa)
A J iaa d oA a v T o ad a
Foupanitd Mo viaveya | il |Ad|  asad
: \J A Vv r=3
, 119 CRNIIR]
SERV_REQ CC  [Bavesdii lifiendoefus¥ess|VARCHAR (100)] N
' a q” 19 9 FY (3
vimstiuadesmsiinsiudoayad
y Xy
§osiida
SERV_REQ RFS D[SufifisimuaiairduiiZesve TIMESTAMP Y
ATE UsMs
SERV_REQ_COMP |fuifitlafrdowensns TIMESTAMP N
_DATE
SERV_REQ_CREA [Tuiiiadusrdesvorimsluseuy | TIMESTAMP Y
TE_DATE
SERV_REQ STAT (@0 1Uzv¥04A1504U0U5Tn 13| VARCHAR(50) | Y
uUs 516ﬁ3!§ﬂﬂﬁ'\iﬂlﬂﬂ‘]ﬂ§ﬂvlﬂf]xllﬂiil
f 317 4.46
= v
ATTNY 5.|26 WIUIYNTUUDYANIT I TB_SERVICE REQUEST DETAIL
&4 ana d o a a v T o ad a
‘nammmmn DI muﬂmaga vl?wl!'lh-! el AN
.t VY K
MNa 81904
SERV_REQ_CODE |s#ad1ie41815ms VARCHAR(15) | Y [PK,|TB_SERVIC
: FK |[E REQUEST
SERV_REQ TEMP [viuigiavgiuuudissveysnis INT (2) Y
5 TB_SERVICE
_NUM PK,
; — _REQUEST.T
SERV_ATTR_NU [vinewmas1en15ueansiidues INT (2) Y |[FK
' NN 3 EMPLATE
M , wuuvasumiesveysms
SERV_REQ_ATTR |A1vedueaniisdusaununesud [VARCHAR (255)| v
_VALUE foquouims.
. |
A1519115.27 Wauynsudeyan1s1e TB_SERVICE REQUEST ATTACHMENT
d'l aa J o o a Y ¥ o ad 4'
FOLUBANIUIN mMasug muﬂ‘uaya "lunJu g MITN
| M i
SERV_REQ.CODE (sWiaf¥eauausnis VARCHAR(15) Y |PK,|TB SERvVIC
' FK (E_REQUEST
SER_RE(LA;‘TTA_ MAUATIOMSIBATITUUVDIAT INT (2) Y [Pk
NUM ' fowwouims
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MsNT 527 (We)
SERVIREQ ATTA fo Wiz Rifimenmsuunvesd |VARCHAR 255 Y
_FILE\IAI:VIE fosvansmy
SERV__RE:QATTA hufiiuenasuunluszuy TIMESTAMP Y
_ADD|DATE
SERV|TYPE NUM |s¥atszinmismsildusng INT (2) TB_SERVICE
SERV__REQTWE_ ddufisensdszinnvesdifose INT (2) _REQUEST A
NUM | vouAazlszinnvesLsnms FK |TTACHMENT
SERV_AﬁA_NW SuTismsiensisuuney INT (2) Y _TYPE

: UImsuaazilssian

i
mmfi 5.28 WaLYNIU{BYDA1519 TB_SERVICE REQUEST HISTORY

Foupan3iod Moy siiadeyn | Taiifhe |Ad|  msedi

: A dhada
SERV_REQ CODE ﬁﬁ’ﬂﬁﬁ'awaﬁmsﬁgnﬁmams VARCHAR(15) | Y  |PK,|TB_SERVIC

| FK |E_REQUEST
HIST DATE fufifivhsoms TIMESTAMP PK
HIST ACTION  |510m3@i%i1 15 Ip Requesting 1138 INT(2)

‘ IP Assigned ﬁJu@’fu
HIST_DESC J1enziBeamIiiTens VARCHAR (255)
HIST BRY l sHantinOugisems VARCHAR (10) FK|TB_USER
a5} 5.29 W%u11§ﬂsnﬂ’1'au”aﬂ1iw TB_MRTG

Hout ansiig Moy viiadoya | hifh [Ad| aedt

' MNa 31ada
MRTG_CODE s¥alasauy MRTG VARCHAR (10)| Y |PK
CUS_CODI;E sagadiiifiudivesTassuuy| vaRcHAR (10) | ¥

| MRTG FK |TB_CUSTOM
CUS_SITE NUM  [mmneravenrfifhudiveslasauuy INT (2) Y ER_SITE

| MRTG
MRTG_AC(EESS_T dszianmsiFeudeloioadt 19 VARCHAR (10) | Y
YPE \ WAN Cloud 1158 Colocation
MRTG_;ER:VICE_ dszinnvesuinisletoait (9u| VARCHAR 50) [ Y
TYPE } Premium %130 Standard
MRTG_HOSTNAME |$efiuanalu Tulsunsy MRTG VARCHAR (100)| Y
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Fouoanitiog ey wiadoya | i [fd]  maei
M d1ana
MRTG_CUS_IPV4 |mineiavlefinessu 4 veagnd1 | VARCHAR (50) [ Y
MRTG_CUS_IPV6 |vineiavlefinesdu 6 veagnd1 | VARCHAR (50) | N
MRTG_PORT MusaYTeImaFounegUns o INT (5) Y
voagni MSeedo 161
MRTG_INDEX wusiavFsinsiFeudeveq INT (5) Y
gUnsaign
MRTG_COMMUNI [$8 Community ~ 1un131¥0ufn| VARCHAR (50) | Y
TY ginsaignA1 ANf5e16f0 panda
MRTG_BW nuuddaifignildusms INT (3) Y
MRTG_BWUNIT  [Miiaovednnuainii Ysenouais] VARCHAR (10) | Y
Kbps 1182 Mbps
MRTG_CARR $00041% 05 M3 n151%8 0106 6| VARCHAR (50)] . Y
DUINBINIA
MRTG_CID HUNBIAYIIMS5 HoNRD VARCHAR (50) | Y
MRTG_MAXBYTE [inusdnvifignin 195 ms # MRTG| VARCHAR (50) |
T lunisdu suauldana
MRTG BW
MRTG_CUS_DEVI |ginsaifaomiavesgndn VARCHAR (50) | Y
CE
MRTG CUS_INTF %adaua%‘audaqﬂﬂm‘a’mmqn% VARCHAR (50) | Y
MRTG _NTT DEVI [gilnsaitlaremaves NTT VARCHAR(50) |~ ¥
CE
MRTG_NTT_INTF [§oduifounoqUnseived NTT | VARCHAR (50) | v
MRTG_NTT_IPV4 [vinoavlofines¥u 4 veaNTT | VARCHAR (50) | Y
MRTG_NTT_IPV6 [vimeiavlofinesu 6 voaNTT | VARCHAR (50) | N
MRTG_SIDE ﬁwmqﬂns AT MRTG 14| VARCHAR (10) | v
asrvdeulSuimnisldaiu
sznoudI NTT 130 Customer
MRTG_FOLDER i‘%aiﬂama%ﬁ;ﬁugﬂmwmm MRTG | VARCHAR (50) Y
MRTG FILE Fo a3 Unmnsmlves MRTG VARCHAR (50) | vy
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a d

A a
FOLBANILIN

MosUIY

yiindaya

YT

=)
ld]

MTNN
A 1 =S
AN GAEGH
MRTG_STATUS [a@01uzv831A530UY MRTG INT (1) Y
Usznoudae | Av Active 1Az 0 Ao
Terminate
MRTG_CREATE_D|iuiiiiuTaseuuy MRTG 1911u| TIMESTAMP Y
ATE ST
MRTG_TERMINAT[TuonianInsauyy MRTG 0on| TIMESTAMP N
E DATE NITUY
PORT CODE ey ddlddimsugnainilu| VARCHAR(0)| N |FK|TB PORTAL
191999 MRTG
ORDER NUM wneauie 1 lumsiseadiiy INT(2) Y
M1519N 5.30 WIYATUADYANTITI TB. MRTG_HISTORY
4‘ aa ¢ o, &a any v 1 a ad d‘
POLDANIUIN fMoslg wmaga 13»1!‘1]1! el MINN
AN ARG
MRTG CODE sWalaseanuy  MRTG. Agnii1| VARCHAR (10) Y  [PK,[TB_ MRTG
ERLRE] FK
HIST DATE TUNMNTens TIMESTAMP Y |PK
HIST_ACTION [518m30"1 15U Create, Update 130 INT (2) Y
Deactivate
HIST DESC TWAZID8ANTHNTI0MS VARCHAR (255)] Y
HIST BY sHaminnugiisions VARCHAR (10) |~ Y  |FK|TB USER
M15190 5.31 WU YNIUTEYAAITIA TB PORTAL
d' aa J ° a a vy 1 o ad 4'
BOUDANILIA moasiug wmmya ‘1m1Ju 13td) MINN
T } -]
AN RRRIIN]
v o o yq Y o y oA
PORT CODE sHavy¥lddmiugndiie| VARCHAR (100 Y |PK
AT2900UNI W MRTG v03gnaI
CUS_CODE sHagn VARCHAR (10) TB_CUSTOM
- FK
CUS _SITE_NUM  [imviiavivesgni INT (2) Y ER_SITE
PORT CUS FNAME |¥ovesgnifiudaseuninddl¥  [VARCHAR (100)[ v

gy
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A ‘aa ¢ o _a v L ad 4
Yotpanitog Mefine viaveya | lifly [Ad] msed
E LS v =3
M d1aila
PORT_CUS_LNAME [Wanavesgni1dsuAnseutiay®| VARCHAR (100)| Y
A9
PORT_CUS_EMAIL (BuravesgnidSufiaveuin@dld | VARCHAR (50)| v
| § o a
PORT _:USERNAME ForlyBgldvesgndh VARCHAR (50) | Y
PORT_PASSWD  (sHiaduvesgnd VARCHAR (50) | Y
PORT_CREATE D [Tufiriuiiy@d1dvosgndudrlul TiMESTAMP Y
ATE | s2UY
PORT_r‘EIIKMINAT Tuhisnidny3d1dvesgndieon| TIMESTAMP N
E_DATE INsZUL
PORT_STATUS  |amuzvestyddlddsznoudie 1| INT() Y
' fio Active oy 0 A9 Inactive
ORDER NUM nusanie 4 lumsieesdidy INT (2) Y
M19199 5.32 WouyN3udoYan131 TB_PORTAL_HISTORY
A ha ¢ oA a 9 T ad a
Youaanidin Mesuy siaveya | Lidly [Ad] @190
i T 1 kY =8
| M1 a4l
PORT_GODE svadodd Idignimems VARCHAR(10) | ~ Y  |PK,|TB_PORTAL
: FK
HIST DATE MRS ems TIMESTAMP PK
HIST ACTION  [598m3%1%115u Create, Update W30  INT 2)
: Deactivate
I o
HIST_DESG T1eazBeAn1sIIIeMs VARCHAR (255)
HIST_Bﬂj( sHaninaugisems VARCHAR (10) FK |[TB_USER
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51]7] 6.21 ﬁmﬂouﬁﬂawamsﬂuwwmaweTﬂsamimmumumimmmm

Vv
2. Project List o miydoouanssions Insamsnanualuszany Asi0eaniieegl

@;ﬁom Customer Profile Project Request Service Request Service Management Report

You are hers » Home » Project List (Logout)

TSI (oo i

Pro ect List
Project Type Project Code Company Name Comp. Date
L 177 = 4 J) |:J :J : : C— g
1 Implement  2013MA0001 _Mitsui Oil Exploration (MOECO) Okada Onjira - Sakurai
1 Implement  2013X10001  Mitsui Oil Exploration (MOECOQ) Okada Onjira - Sakurai
2 Implement 2013X10002 Daihen Asia Tamura Onjira - Suthasinee
3 Implement 2013XI0003  Mitsui Oil Exploration (MOECO) Okada Onjira Wirat Suthasinee
4 Implement 2013X10004 Daihen Asia Tamura Onijira - Suthasinee -
5 Implement 2013X10005 ~ Mitsui Oil Exploration (MOECO) Okada. Onijira Apichart Sakurai Piyaphon
6 Implement 2013X10006  Mitsui Oil Exploration (MOECO) Okada Onijira Wirat Sakurai -
7  Implement = 2013XI0007 Daihen Asia Tamura Veekit . Sakurai
8 Implement 2013X10008 [ASD] TAKATA TOA Tamura Onjira - Suthasinee
9  Implement = 2013XI0009 Daihen Asia Tamura Veekit - Suthasinee
10  Implement 2013X10010 Daihen Asia Tamura Okada - Sakurai -
11 Implement ' 2013X/0011  Hakuhodo. (Bangkok) Co., Ltd Okada Onjira Wirat Sakural Apichart
12 Implement 2013X10012 Hakuhodo (Bangkok) Co | Ltd Tamura Veekit - Suthasinee -

30 6.22 viweuaassonis Tnsanas

Vo1 yanuaaalusenis Insamsuuezalsznen g
- Project Type A0 Yszianvoalnsans

- Project Code A0 5HA1A5IN5

A4 a o Y

- Company Name AOYOUIBNGNM

' '
Y v a

A & g A S & A S
- AMO n® ‘Bf)mmuM‘ﬂmnﬂﬂuﬂﬁum‘:‘um‘muiﬂﬂmiuu o |

v '

1l
= I

A A v Y Ao v a Vv ¥
- AMI fA® “B'E)L%WiUWI‘VIJJﬂﬂElﬂUVIﬁENVIiUNﬂ‘D‘mJQﬂﬂTLl‘L! 9

I éd a

A A v Y da @ rg [ v ?
- SOC 9 ﬂnamwuwmnimcvaﬂuwﬁmmuwmaugnmuu 9

A A g 'Y o = ° L)
- PM A9 Gﬁ@&!ﬂ!!aiﬂiﬂﬂ‘ﬁ Llﬂﬂ7ﬂ\1llullﬂ15ﬂ]ﬂuﬂ%@!laiﬂi\iﬂ']ﬁigUuﬂgllﬂﬂ\j

$ @ ' I~ T
Voya anmﬂmwmnﬂuﬂnn

=

A A g g dd, ¥ 'Y oy 1 o Ay
- JP A9 %E)mmuMiyljuﬂﬂuaimamiuu %) !lﬂﬂ‘]ﬂ\il’lllﬂﬂ'lﬁfnﬁuwﬁiﬂiﬂﬂ

Y

v

U < U
‘U'E)iﬂﬂ?]ll‘iﬂﬂ smeﬂ:uﬁma’fanamﬂaniuswnmﬂuman

Y



161

A o oAy Y a oy o ¥
- Comp. Date Ao ']N'Vlf;j?‘]llﬁIﬂiﬂﬂ'lil!"l]\iﬂﬂﬂ'liﬂﬂ‘\lﬂiﬂi\iﬂ'li HINANI1TD3990

o v g & @ U I )
TnsansdaliiaSan szuuszuansdoyadenanlusemsdiusig
¥
dmSumsduminemsTasamniu sefidasarmsinaundiesunsdunid e e
Tasams mindl¥fean1sdunisienis Tasanisla q Tusrens AlFansaladidumii
v ' o ¥ ' o ° ) ) & P Y] vy
ﬁmmsm‘lummmﬂuwﬂuuﬂa:ﬂaanus:uummsﬂummﬂy‘aﬂmmau"lﬂm;ﬂmm“lmm
dmudoyaszuneznanmamsfumlumsesoms
3. New Project 70 mydosdmiudmihifiniuviel¥adialnsans fouivratish
¥ A oy v o w 1 v o w T = g
jowvelnnamsiiofesvedgualasens Tuddude'ly Tasmihvedmsumydosdiui 3
anvazawiIedanhezili 6.23 Taor14d0ansantoyadane 11/
. A
- Project Type A9 Uszianwuealnsans

- Project Description 10 A1031¢u03 1734013

A oo

- Project Start Date A9 Ju153 1739013
- Project End Date 10 ﬁlﬁau’cjﬂiﬂi\iﬂﬁ
@150 Project Code 1305HaAIn3IM5 nae Project Owner ¥W301919041A59015

szunvznaasda lfeaTuidgnwdeyalussyngdeyaniulsznnunsinsens dmsude

@ @ Y

v Y Ao vy YA &' o o @ A A a
IMUINNUNBLAZINHINNINUIAYD iz‘umzuamamTunwmmﬂman%aqunm

 Projec Requast List Il Neow Project Roquest [l project Liot IE S T
New Project

Project Type Implement

Project Code 2013XI0013
Project Owner EP
Project Description [Digi-Path ISP Tink 10Mbps
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Project End e

3N 6.23 wihweahalnsams Tmidmsudmhiifiue

. A ] o o Y Y A b4 o ¥ 4
4. New Project Request A9 LJJ‘IQ}UE]EJ?H‘HS‘lJlmHqu‘V]lJﬂﬂUﬂiNﬂTiﬂQﬂJﬂIﬂ‘Nﬂ'li W

v v Y v — v 3 A 3 A A a o
36\3‘1102{@“?1Tﬂi\iﬂ'ﬁiﬂﬂﬂTﬂi\?ﬂ'li‘ﬂﬁi%ﬁ“llu Iﬂﬂluﬂm‘iﬂﬁ8ﬂ°]5'0‘lJ5H1’lllﬁ$ﬁ1°U1 RN IR

A5 19MssHa InsTamsveagnaniu ¢ uazuamswaxtﬁﬂmmTﬂﬁqmsﬁmiuﬁﬁmnffaya

luszuugndoyadadedanthneg i 624



162

New Project Request

Company Name (Misui Ol (MOECO) %)
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Project Code v - - - Select One - - - Groate Projoct Code
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Company Name
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Project Code
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New Service

Servica Request List

New Service
Service Request Cade DPI20130216-00
Service Type Digi-Path ISP
Service Request Type Activation Request
Service Request Status Sale Order
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rvice Request Description [Digi-Path ISP 10Mbps ]
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Project Request Detail Service Request
Project Request Code X120130276-00
Company Name Mitsui Oil Exploration (MOECO)
Site Name Head Office Project Request History
Project Code 2013XI0013 )

Project Status PM Assgined
ctDescrl ig-Pa ink TOMbps

Account Manager (AM0) Okada Inaho
Accqunt Manager (AM1) QOnjira Si
Project Manager Piyaphon Sathitsuk —l
SOC Sakurai Isato
Japanese Support -
Delivery Status
Delivery Date
Carrier PIC
Require JP Support No

Project Document
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Project Description Digi-Path ISP link * OMbps
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Account Manager (AM0) Okada Inaho
Account Manager (AM1) Onjira Suraswadee
Project Manager - Piyaphon Sathitsuk
SOC Sakurai isato
Japanese Support Isao Miyasaki
Delivery Status -
Delivery Date [ 10—~ |

Carrier PIC |/
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Project Description
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Account Manager (AM0) Onjira Suraswadee

Account Manager (AM1) Okada Inaho
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SOC Sakurai Isato
Japanese Support -
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Customer's WAN IPv6 Netmask
Customer's LAN IPv6 Netmask
Customer's WAN IPv4
Customer's LAN IPv4
Customer's WAN IPv6
Customer's LAN IPv6
Customer's Device Model
Customer's Device Interface
Customer's Facing IPv4
Customer's Facing IPv6
Customer side HSRP

NTT side HSRP

MRTG Monitoring side

Nagios Monitoring side

Netflow Activation

Portal Activation

NTT's Device Model

NTT's Device Interface

NTT's Facing IPv4

NTT's Facing IPv6

Message
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Premier

WAN

5

Mbps

CA4321

CAT

ISP-Application-Form_ 2013021 7.pdf

/30 !
129
/64 ‘
/64

180.222.144 .30 ‘
180.222.150.80
2403:2800:100:150::30 f
2403:2800:100:150::80
Clsco 1841 :
FastEthernet 0/1

180.222.144 32

2403:26800:100:144.::32

Yes

Yes

Customer

Customer

Yes

No

BKKOEDO4

GigabitEthernet 0/0/1.032

180.222.144 31

2403:2600:100:144:31
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=
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ISP Service Type
ISP Access Type
Bandwidth
Bandwidth Unit
CurcuitID

Carrier

ISP Application Form

Customer's WAN IPv4 Netmask
Customer's LAN IPv4 Netmask
Culstomer‘s WAN IPv6 Netmask
Customer's LAN IPv6 Netmask

Customer's WAN IPv4
Customer's LAN IPv4
Customer's WAN IPv6
Customer's LAN IPv6
Customer's Device Model
Customer's Device Interface
Customer's Facing IPv4
Customer's Facing IPv6
Customer side HSRP
NTT side HSRP

MRTG Monltoring side
Nagios Monitoring side
Netflow Activation
Portal Activation

NTT's Device Model
NTT's Device Interface
NTT's Facing IPv4
NTT's Facing IPv6

Premier

WAN

5

Mbps

CA4321

CAT
ISP-Application-Form_20130217.pdf
130

/29

/64

/64

180.222.144.30
180.222.150.80
2403:2800:100:150::30
2403:2800:100:150::80
Clsco 1841
FastEthernet 0/1
180.222.144.32
2403:2800:100_:144::32
Yes

Yes

Customer

Customer

Yes
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Yes

| Add MRTG to Portal |

BKKOED04
GigabitEthernet 0/0/1.032
180.222.144.31
2403:2800:100:144::31

Portal
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ISP Service Type

ISP Access Type

Bandwidth

Bandwidth Unit

Curcuit ID

Carrier

ISP Application Form
Customer's WAN IPv4 Netmask
Customer's LAN IPv4 Netmask
Customer's WAN IPv6 Netmask
Customer's LAN IPv6 Netmask
Customer's WAN IPv4
Customer's LAN IPv4
Customer's WAN IPv6
Customer's LAN IPv6
Customer's Device Model
Customer's Device Interface
Customer's Facing IPv4
Customer's Facing IPv6
Customer side HSRP

NTT side HSRP

MRTG Monitoring side

Nagios Monitoring side

Netflow Activation

Portal Activation

NTT's Device Model
NTT's Device Interface
NTT's Facing IPv4
NTT's Facing IPv6

Message

Premier

WAN

5

Mbps

CA4321

CAT
ISP-Application-Form 20130217 .pdf
/30

29

/64

64

180.222.144.30
180.222.150.80
2403:2800:100:150::30
2403:2800:100:150::80
Clsco 1841
FastEthernet 0/1
180.222.144.32
2403:2800:100:144::32
Yes

Yes

Customer

Customer

Yes

BKKOEDO4
GigabitEthernet 0/0/1.032
180.222.144 31
2403:2800:100:144::31

Comment L

. ° a o A v v
UM 6.52 miheeuaassiemioswerims leafinduiinlnswn MRTG lutiywd 14

Portal Account

Portal Code PORT00015
Company Name Thai Takenaka., Co Ltd

1 Takenaka-BKK-CA4321
(CAT CA4321 5 Mbps)

Site Name Bangkok Office

Person in charge Ritnarong Wongsuwan
E-mail ritnarong@takenaka.co.th

MRTG Out Of List

Phone number 083-540-4448
Portal Username admin@takenaka

Portal Password FCwCINd5

Created Date 2013-02-1701:23:12

31 6.53 nihweuaassvazidonuo i 19
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Y

Y o v v

v Y Ay

ITUIZHAAN Create Portal fiaia0e1ani19031 6.54 1ive T miiiazae Tydd 141wy
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1304A3na17 1ilenafu Create Portal szuVIIAAMTIA IO SISyt 1aras
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ISP Service Type Premier
ISP Access Type WAN
Bandwidth 5
Bandwidth Unit Mbps
Curcuit ID CA4321
Carrier CAT
ISP Application Form ISP-Application-Form_20130217.pdf
Customer's WAN IPv4 Netmask /30
Customer's LAN IPv4 Netmask /29
Customer's WAN IPv6 Netmask /64
Customer's LAN IPv6 Netmask /64
Customer's WAN IPv4 180.222.144.30
Customer's LAN IPv4 180.222.150.80
Customer's WAN IPv6 2403:2800:100:150::30
Customer's LAN IPv6 2403:2800:100:150:80
Customer's Device Model Clsco 1841
Customer's Device Interface FastEthernet 0/1
Customer's Facing IPv4 180.222. 144 .32
Customer's Facing IPv6 2403:2800:100:144:32
Customer side HSRP Yes
NTT side HSRP Yes
MRTG Monitoring side Customer
Nagios Monitoring side Customer
Netflow Activation Yes

‘ Portal Activation Yes Create Portal
iwbnnutuuq

NTT's Device Interface GigabitEthernet 0/0/1.032
NTT's Facing IPv4 180.222.144.31
NTT's Facing IPv6 2403:2800:100:144::31

Message
Comment [ ]
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New Portal Account
Portal Code PORT00015
Company Name Thai Takenaka., Co Ltd (0010)
Slte Name Bangkok Office (1)

PIC [Ritnarong ] [Wongsuwan

Phone Number [683.540-4448 |

Username admin@[takenaka ] “admin@takenaka” is available!
Password FCwCINdS “Auta gensmac by sysiem, you car caange lak!

|
i
I
I
I
|
|
I
| E-Mall [rinarong@ coth |
|
I
1
I
|
|
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|
a | & . o 1
Y13 m|ulu Service Request Complete ttaz1/§u1lyedoyalugrudoya uazdeBwausafqua
|

v

A o = ¥ =) k4 kg
Tﬂi\iﬂ'ﬁ llﬂ:’;luaﬁﬂ‘]ugﬂ'ﬁaqUiﬂqinﬂiqﬂﬂ'ﬁ‘luiﬂi\iﬂ'ﬁuu 9 LﬂiﬂliﬂﬂiﬂﬂﬁﬂllﬁiﬂiQﬂWS

i = @ o L] i
Jazquinsalalasimsld dudaedenivegiii 6.56

|

|

Saorvice Racuest

|

! S " B, e

| Project Request Detall sonves TypolSeE T [Tl

! 1_ DigiPam ISP =Y Comglete

; ProjectCodo 2012XA00001 i 2 Mail Hosting Comelele

|__Project Owmer EP T PepaUsumed

I i Project Status |Project Complete ~| * 7~ 0 ¢ _P.!OIK_'_RfE’,'ilHZS_'?ym e

ofect Description ISP Servce TRUE dlbps 9 :
o e Satining

1 Site Hame Head Cfice
| Customer PIC K Patcharee 083-123-455743»
Acount lanage (AI30) Hasegawna
Am:uml Ianage {A11) Pasan
| Project Llanager spichant
! SOC ttpaporn
! Delivery Status
Delvery Date
Carrner PIC K. Tawatchai 083-123-6543
Require JP support Requite

=insta’l Ubps Inteme! Enk with Cisco 1921
Profect Scope - Instail Fertgate 80C Firewal
- Ltait hosting service 3GB

Tentative RFS Date 2012-08-15
v

' Remark Customer aalatle oaly business hour.
|

Plessage ['l"ms crojed alieady complete] j
cc ion To [ad sa@nicoth 1
I
'
Back

o
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6.3.5 M3daMsInTaLY MRTG naziinFdly
1 [ F v A Y o [ Y Y o [ v
aIUMIIaNIvoyalnsauuy MRTG uaz ¥ ladmsugnd 19dmsy ada
ui Ty A Tasauu MRTG nasiid1d Tavazmyduiivzalsznoudiomydosdail
— ' P Y, o o ]
1. MRTG List 10 lyuoeimonanes1enis 1nsauyy MRTG vanuaitaaiusdule
nu Tﬂ&f’imﬁwﬁmmiwmaﬁxﬁniuszuudmﬂ AsAIe 1990317 6.57 Fadoyahiana
vilsznoulide
A 4' a o Y
- Company Name 719 FOUITHNGNA
- Site Name 10 %0191
A d' 1 a S
- ISP Access Type 19 ﬂi:mwmiwamammi"lmaaw
; A Y a =
- ISP Service Type Ao Yszanvoans HuS s lewmai
. sa oo Y qu a
- Bandwidth vinauuusianngndldusng
Ty Y a A v a o ) -t YA '
- Carrier fi® wacﬁ”hminmmamﬂaumaﬂuﬂwgnmmama
. 2 A - Y a A ' a s o o v
- Circuit ID A wanglav9es leaind s mamsoniodumesifiaimualy

- Monitoring Side Ao Unenianns 1995015 mams 1941

‘ ETTCommun,’mf;ong Customer Profile Project Request Servica Request Service Management Report

You are here » Home » MRTG List (Logout)

MRTG List | Portal List |
MRTG List
Active  Inactive
Company Name Site Name Access Type Service Type Bandwidth Carrier Circuit ID  Monitor Side
¥ L j L via WAN i | SelectOne ¢ E Select One : Select One * ¥

21 Hakuhodo (Bangkok) Co , Ltd Silom Office Cloud Premier 5 Mbps TRUE AB1032W Customer
19 Daihen Asia Rojana Office WAN Standard 2 Mbps CAT CT1032A8 Customer
17 Mitsui Oil Exploration (MOECO) Head Office WAN Premier 5 Mbps TRUE AB1032wW Customer
15 Hakuhodo (Bangkok) Co,, Ltd RAMAQ Office Cloud Premier 20 Mbps TRUE TR9999 Customer
14 Daihen Asia Rojana Office Colocation Premier 3 Mbps TRUE TR8989 Customer
13 Daihen Asia Rojana Office. Cloud Premier 6 Mbps TRUE TR1234 Customer
12 [ASD] TAKATA TOA Bangkok Office WAN Premier 4 Mbps SBN SB5678 Customer
10 Mitsui Oil Exploration (MOECO) Amata Office Colocation Premier 3 Mbps TRUE RT4321 Customer
9 Daihen Asia Rojana Office WAN Premier 2 Mbps CAT DD1234 Customer
8 Hakuhodo (Bangkok) Co., Ltd RAMAS Office WAN Premier 10 Mbps SBN AW12345 Customer
7 [ASD] TAKATA TOA Bangkok Office WAN Standard 1 Mbps CAT AB12333 Customer
6 [ASD] TAKATA TOA Bangkok Office Cloud Premier 2 Mbps SBN AB123321 Customer
4 [ASD] TAKATA TOA Bangkok Office Colocation Standard 2 Mbps CAT CW123A4 Customer
3 Hakuhodo (Bangkok) Co., Ltd RAMAQ Office WAN Premier 2 Mbps TRUE AB123 Customer
2 Mitsui Oil Exploration (MOECO) Head Office WAN Standard 2 Mbps TRUE 123456AB Customer
1 Daihen Asia Head Office Cloud Standard 5 Mbps CAT WA123 Customer

3N 6.57 mheeuaassiemsTasauy MRTG

AMIuMIAum 1AT WY MRTG Wy WUANYULMIMNUARIORUMIAU IR LD
volnsams windlidoansduminenmsmidosla o fdamsnldmaumnidonsasly
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A b

el l¥nadensien1sndeans sruuszuaasseazidoaveelasanny MRTG

@ 1w a1 ) P % o a a A ) L yy 1+ =
ﬂQﬂﬁ13ﬂ3ﬂ3681\3Wu1%ﬂgﬂﬂ 6.58 CINﬂ185U1U§1Uﬁ$!@ﬂﬂﬂ“ﬁﬂ\ﬂuWu'mﬂuublﬂﬂﬂYJﬂﬂlniu
' Al ' 4 24 X
TIUNHIUIN TﬂUﬁ'JH‘VHWlI”UUU1ﬁ@

Y

- Related Portal Account D SHATYFH 1 FNNdiusAUTATIWDY MRTG (§11))

- File Location On Server fio duvisiny 1Wazinsves MRTG

- MRTG History i auuaasilszinvelnsauy MRTG

— \
@‘(ommummg,m, Customer Profile Project Request Service Request Service Management Report]
‘You are here » Home » MRTG Configuration
MRTG Configuration of Daihen_Asia-CAT-CT1032AB-2M MRTG History N

MRTG Code MRTGO000'9
Company NameDainen Asia Date/Time Comment By
Site Name Rojana Office
ISP Access Type WAN
ISP Service Type Standard
Carrier CAT
CircuitID CT*032AB
Bandwidth 2 Mbps
MRTG Monitoring Side Customer
MRTG Monitoring Port 161
MRTG Community name panda
MRTG Index Interface 3
Customer's Device Model Cisco 1841
Customer's Device Interface FastEthernet 0/1/0
Customer's Facing IPv4 180222 149 152
Customer's Facing IPv6 2403:2800:9:0::0152
NTT's Device Model BKKOEDO2
NTT's Device Interface Gigabit 0/0/1 150
NTT's Facing IPv4 180.222.150.151
NTT's Facing IPv6 24032800:9:0::0151
Created Date 2013-02-10 22.28:06

20713-01-20 13:47 Created MRTG witchaphon.sa

Related Portal Account PORT00011
File Location On Server 0002/0002-CT1032AB

31 6.58 Ml weuanITIBAzIBeA 13 UL MRTG

2. New MRTG A0 wygosdmsumsmindoyalnsauun MRTG Tni Tasszuuee
¢ vq ¥y y ' y v oo v = H

uaaauvuresuuazdlidensondoyanie q Tinsuaediogramiinesdi 6.59 vimiu

ATADUNIIERYAYHYRIdIUADY AU Taonal)y Get Index Interface FITLUUILUAA
v o Y = o ¥ v ) .

HINBUAAIHANIIATIVADY AanTA1aaaIna3 U 6.60 nasvimiu dl¥natly Preview

Had9INNIeNdoyansy szuUIzTIanaInsauuy MRTG vndoyalunuuwesy didaede
Y = A v v = ? ' A @ A o o=y 9 '

w9937 6.61 Mo i lFunsiedeudnnsa noududuwioiuiinteyalugiudoya nou
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MRTG 1¥1asaunvaananlunisadianss TaeWa Tasauvazuenaiuilszinnuesusns

Towaii nazanvazmsiFouns fa317 6.62 uay 311 6.63

MRTG Code MRTG00022
Company Name ( Hakuhodo (Bangkok) Co. Ltd  §)
Site Name (RAMAS Office &

ISP Access Type

ISP Service Type
Carrier (GAT————9)
CircuitID [CAa14585 |
Bandwidth 3 | (Wbs_9)
MRTG Monitoring Side
MRTG Monitoring Port [i51 I’
MRTG Community name [anda ]

Customer's Device Model [Cisco 1841 ]
Customer’s Device Interface  [Fashermet 0/0 ]
Customer's Facing IPv4 (17588 147,86 1 | | Get Index Interface

Customer's Facing IPv6 [7207 2800 100.88 ]

NTT's Device Model [BKKDED0O ]
NTT's Device Interface - [GigabaEthernct 0/0.66 ]
]

]

]

NTT's Facing IPv4 [116.68147.85

NTT's Facing IPv6 [5401.2800,100.66
MRTG Display Name Ramag CA1456S

Fo

311 6.59 mihvouaasuuvlo i Insany MRTG

Check interface index

| ### Interface 1 >> Descr: ‘Embedded-Service-Engine0/0’ | Name: 'EmO/O'J, lg: * | Eth: '00-00-00-00-00-00" ###
. ### Interface 2 >> Descr: ‘GigabitEthernet0/0' | Name: ‘Gi0/0" | Ip: '116.68.147.86"| Eth: 'e0-2-6d-35-e3-e0' ###
: ### Interface 3 >> Descr: 'GigabitEthernet0/1' | Name: 'Gi0/1' | Ip: "192.168.1.1" | Eth: 'e0-2f-6d-35-e3-e1' ###

| ### Interface 4 >> Descr: 'Null0' | Name: 'NuQ' | Ip: | Eth: " ###

. ### Interface 5 >> Descr: 'NVIO' | Name: 'NVO' | Ip: ™ | Eth: " ###

............................................................................................................



NTT's Facing IPv6 [2401:2800:100: 86

MRTG Display Name [Hakuhodo Ramag-CA1456S

Preview

MRTG Configuration

Start [22)Hakuhodo (Bangkok) Co., Lideeee
(Bang

Lid - RAMAS Office
sr=#F F 3366><3> Hakuhodo (

Iinformation : <TD><TD><B><Fo

lor=#F F3366>3 A
olor=#CC.

Name
cloud_pre.cfg
. cloud_std.cfg
idc_pre.cfg
¥, idc_std.cfg
¥ isp_pre.cfg
isp_std.cfg
“ menu.htm|
. nttctcfg
nttpp__std.cfg
nttpp_pre.cfg
@ ov.html

¢ ovm.htm|

@ ovw.htm|

& ovy.html

y o ' S = ~
U 6.62 o1 lila Tns sy MRTG ez dleyiidumanszuuaia

- e ———~——Start [8] -MRTG0008
Target [0P@9/08@9-AW12345): 2:panda@l.2.3.4:161
MaxBytes [0@@9/0809-AW12345] : 1280000

Date Modified
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM
Today 2:28 PM

Title [00R9/8009-AW12345) : Hakuhodo (Bangkok) Co., Ltd - RAMA9 Office: Gi @/0/2 (2)

PageTop [R@@9/00@9-AW12345] : <Font color=#FF3366><B> Hakuhodo (Bangkok) Co., Ltd - RAMA9 Office (Customer Side)</B></Font>

<TABLE>

<TR><TD>Link Information : </TD><TD><B><Font color=#FF3366>10 Mbps SBN CID: AW12345</Font></B></TD></TR>
<TR><TD>Customer's Interface : </TD><TD><B><Font color=#CC33CC>Cisco 2960 Gi ©/0/2(1.2.3.4)</Font></B></TD></TR>
<TR><TD>NTTC-TH's Interface : </TD><TD><B><font color=#33BB44>BKKOED@® Gi 0/0/0.121(4.3.2.1)</Font></B></TD></TR>

</TABLE>

. - End (8] -MRTGO0008 -~

186

Target (0P82/0002-DD1234] :3:panda@6.7.8.9:1
MaxBytes[0002/0002-DD1234) : 256000
Title[00P2/0002-DD1234]: Daihen Asia - Rojana Office: Fe 0/0/0
PageTop [P0@2/0002-DD1234]: <Font color=#FF3366><B> Daihen Asia
<TABLE>

--Start[9]-MRTGORRRI
1

(3)
- Rojana Office (Customer Side)</B></Font>

<TR><TD>Link Information : </TD><TD><B><Font color=#FF3366>2 Mbps CAT CID: DD1234</Font></B></TD></TR>
<TR><TD>Lustomer's Interface : </TD><TD><B><Font color=#CC33CC>Cisco 1841 Fe ©/8/0(6.7.8.9)</Font></B></TD></TR>
<TR><TD>NTTC-TH's Interface : </TD><TD><B><Font color=#33BB44>BKKOED@® Gi ©/0/@.678(9.8.7.6)</Font></B></TD></TR>

</TABLE>

L 1 L) BTy (.. e ——

Target[0p01/0001-AB1@32W] : 2: panda@18@.222.150.122:161
MaxBytes [0001/0001-AB1032w]: 640000

Start[17]-MRTGe@@17

Title(00P1/0001-AB1@32W]: Mitsui 0il Exploration (MOECO) - Head Office: FastEthernet /@ (2)

PageTop [9001/00@1-AB1@32W] : <Font color=#FF3366><B> Mitsui 0il Exploration (MOECO) - Head Office (Customer Side)</B></Font>

<TABLE>

<TR><TD>Link Information : </TD><TD><B><Font color=#FF3366>5 Mbps TRUE CID: AB1032W</Font></B></TD></TR>
<TR><TD>(ustomer's Interface : </TD><TD><B><Font color=#CC33CC>Cisco 1841 FastEthernet ©/0(180.222,150.122)</Font></B></TD></TR>
<TR><TD>NTTC-TH's Interface : </TD><TD><B><Font color=#33BB44>BKKOED@® Gigabit 8/0/1.122(180.222.150.121)</Font></B></TD></TR>

</TABLE>
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' 4 @ ¥ { <3|
| 3. Portal List Ao wygesiiiouaassionisiiyddlanmuanianuziulénu Tae
nsmmﬂumniwmimwnim cuvaIga dadreg1anieegilil 664  Fadoyafindasez

G

©

Usznoulde
A A a o Y
- Company Name AiD ¥0UITHNYNA

Site Name A0 ¥01%1

A A g Y
- Person In Charge A9 %agﬂszmuqmmmgﬂm

LA A v
E-mail 10 Baver)szauau

- Username ﬁfz) %ﬁm%vﬂ%’

o U

Portai List
Active  Inactive
Company Name Site Name Person in charge E-Mail Username

g [ L I I | ] =
2 | Hakuhodo (Bangkok) Co., Ltd Silom Office - pskunum mm plklkuv@umpﬁ@oh- admin@admin

1" Daihen Asia Rojana Office Sukanya Pipattra sukanya@daihen.co.th admin@daihen-asia

10 | Mitsui Ol Explofation (MOECO) _ |/ - Ubanfatchathani Office | | Sukanya Ruamjit’ = sukanya@moeco.coth, ", admin@moeco

i 4 Mitsui Oil Exploration (MOECO) Head Office Pimonrat Somwany pimonrat@daihen.com admin@asdf

B [ASD) TAKATATOA [ . Bangkok Office’ '/ Supachai Pariitchapak_  supachai@takatatoacom ' ‘admin@takata

5 Daihen Asia Head Office Popailin Supatsom popailin@daihen.co.th . admin@daihen

& /DaihenAsia (| o0 /' HeadOffice | /. Suchaft Pikuwan! . [suchar@dahen.coth "~ | admin@daihen

1 Mi lsun G! Exploration (MOECO] Head Omce | Surachet Prachakul wm@examue com __  admin@surachet
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You are hers » Home » Portal Account
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Customer Profile Project Request Service Request Service Management Report

(Logout)

Portal Account

Portal Code
Company Name
Site Name
Person in charge
E-mail

Phone number
Portal Username
Portal Password
Created Date

PORT00001

Mitsui Oil Exploration (MOECO)
Head Office

Surachet  Prachakul

surachet@example com

admin@surachet
123456
2013-01-21 22.50.45

MRTG IN LIST >
1 MOECO-AB1032W (TRUE AB1032W 5 Mbps)
MRTG OUT OF LIST -

1 MOECO-123456AB (TRUE 123456AB 2 Mbps)

U1 6.65 iihveuaassvazioave iy 1 ¥dmTud 1911

4. New Portal 10 (Wydosd1msumsiudoyaiind

v @

s ' v = A A
LL‘U‘U“VJ?)?JJ J ”JﬂUNﬁ“l-ﬂ’l]f)glh’l 6.66 Tﬂﬂmmaan
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Y

3
A

MRTG NReI TN ¥ T HNtaz ATy 9

[nre it [Poros ot LTS

Portal Code

Company Name

Site Name

New Portal
PORT00013

Mitsui Oil Exploration (MOECO) &

Amata Office *

U

Al Tasszuuszuans

¥oUIHNUAZAIVT SZUVIUAAITIONS

¥ MOECO-TRUE-RT4321 -2Mbps

PIC

E-Mail

Phone Number

Username

Password

Supachai

Panitchapak

[ i ple.com

]

.

[088-123-4567

|

admin@|moeco-admin

admin@moeco-admin” is available
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kRmtEFin
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——
Grfommunwmom Customer Profile Project Request Service Request Service Management Report

You are here » Home » Portal List (Logout)

EZ5TT [ Portal List |

Portal List
Active  Inactive
Company Name Site Name Person in charge E-Mail Username
[ ] C 1 [ | ] =

12 Hakuhodo (Bangkok) Co., Ltd Silom Office Pikulk ingl ikulkeaw@: com admin@admin
1 Daihen Asia Rojana Office Sukanya Pipattra sukanya@daihen.co.th admin@daihen-asia
10 | Mitsui Oil Exploration (MOECO) Ubonratchathani Office Sukanya Ruamijit sukanya@moeco.co.th admin@moeco
7 Mitsui Oil Exploration (MOECO) Head Office Pimonrat Somwany pimonrat@daihen.com admin@asdf
g5 [ASD] TAKATA TOA Bangkok Office S i Pani @takata-toa com admin@takata
5 Daihen Asia Head Office Popailin Supatsom popailin@daihen.co.th admin@daihen
3 Daihen Asia Head Office Suchart Pikulwan suchart@daihen.co.th admin@daihen
1 Mitsui Oil Exploration (MOECO) Head Office Surachet Prachakul surachet@example.com admin@surachet

U 6.67 ihveuaassiwmsdmsudlaia

‘ NTTCommunicélions Customer Profile Project Request Service Request Service Management Report

You are here » Home » MRTG List (Logout)
[LTT AN tew MRTG [ Portai List [ New Portai |
MRTG List

Active Inactive Generate Configuration

Company Name Site Name Access Type  Service Type Bandwidth Carrier CircuitID  Monitor Side
= [ ] viawan +| SelectOne *' [ | ISelectOne : [ ] selectOne : |
21 Hakuhodo (Bangkok) Co., Ltd Silom Office Cloud Premier 5 Mbps TRUE AB1032W Customer %.Q
19 Daihen Asia Rojana Office WAN Standard 2 Mbps CAT CT1032A8 Customer ¥.3
17 Mitsui Oil Exploration (MOECO) Head Office WAN Premier 5 Mbps TRUE AB1032W Customer %.3
15 Hakuhedo (Bangkok) Co., Ltd RAMAGQ Office Cloud Premier 20 Mbps TRUE TR9%99 Customer %3
14 Daihen Asia Rojana Office Colocation Premier 3 Mbps TRUE TR8989 Customer %.3
13 Daihen Asia Rojana Office Cloud Premier 5 Mbps TRUE TR1234 Customer ¥ .3
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Edit MRTG Configuration of dasdad

MRTG Code
Company Name
Site Name

ISP Access Type
ISP Service Type
Carrier

Circuit ID

MRTG00021
Hakuhodo (Bangkok) Co., Ltd
Silom Office

Premier  §
TRUE §

[AB1032W

Bandwidth [5

MRTG Monitoring Side ("Customer &

MRTG Monitoring Port

] (Mbps_%)

MRTG Community name [panda

MRTG Index Interface

Get Index Interface

Customer's Device Model [Cisco 2811

Customer's Device Interface [FasiEthernet 0/1/0
Customer's Facing IPv4 [180.222.150.122

Customer's Facing IPv6 [2403:2800.6.0.0122

NTT's Device Model [BKKOEDOQ

NTT's Device Interface [Gigabit 0/0/1.122

NTT's Facing IPv4 [180.222.150.121

NTT's Facing IPv6 [2403:2800:9.0:0121

MRTG Display Name  [Hakuhodo Siom-AB1032W
Create Date 2013-02-13 17:42:31

Related Portal Account PORT00012
File Location On Server 0009/0009-AB1032W

dl Y I 3 [ o Y Y A =
élh’l 6.69 Y U1IDLLAAINITLN hﬂ]@lﬁﬁiﬂﬁ\ﬂlﬂﬂ MRTG @M 3u@IHIINNysguuayne

MRTG Display Name [Hakuhodo-Silom-AB7032W

Create Date 2013-02-13 17:42:31

Related Portal Account PORT00012

File Location On Server 0009/0009-AB1032W

MRTG Configuration

—eeeeee: St [MRTG0002 1]Hakuhodo (Bangkok) Co., Lid
Target{0008/0008-AB1032W]: 2:panda@180.222.150.122:161

MaxBytes[0008/0008-AB1032W]: 640000

Title[0008/0008-AB1032W]: Hakuhodo (Bangkok) Co., Lid - Silom Office: FastEthemet 0/1/0 (2)
PageTop[0008/0009-AB1032W]: <Font color=#FF3366><B> Hakuhodo (Bangkok) Co., Lid - Silom
Office:Customer</B></Font>

<TABLE>

<TR><TD>Link Informatfion : </TD><TD><B><Font color=#FF3366>5 Mbps TRUE CID: AB1032W</Font></B>
</TD></TR>

<TR><TD>Customer's interface : </TD><TD><B><Font color=#CC33CC>Cisco 2811 FasiEthemet
0/1/0(180.222.150.122)</Font></B></TD></TR>

<TR><TD>NTTC-TH's Interface : </TD><TD><B><Font color=#33BB44>BKK0EDOO Gigabit
0/0/1.122(180.222.150.121)</Font></B></TD></TR>

</TABLE>

End Hakuhodo (Bangkok) Co., Lid-Hakuhodo-Silom-AB1032W-

i ° ~ o o ~ =) J
51 6.70 vihwediaeslns iy MRTG Mud ludmsusmihnfuszuuaynd
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http://localhost

Are you sure to delete this MRTG!I?

| Cancel | {GNOKIH]

' Ca
o , 1 Select

=) Y A o 1 o o 9 Y AA =1 o
3UN 6.71 vihassuduneuauTaswny MRTG fnsuiimihniussuuaynd

= o

Winihnfivszuuayngaunsamudoya MRTG vesgniila o whluiiyddldves

q

v .
@ A @

gnitiu 9 14 Tasmsdensorfgiuesgni nagnatjuin3oanuisnanislems MRTG 1u
! ¥
%04 MRTG OUT OF LIST 3¥UUINN310M3 MRTG aananaiin TufyBdlaiu o Tuma

v @ Y

v
AAUAY HINABANITAYIIBNTT MRTG sonantigddldiu q §lyaunsaildTasnaily
INTDIMNIAY N318A15 MRTG . Nd9an1sanlus®ed MRTG IN LIST $2UU2aUs10n13

v v v
MRTG A4na1200nvIntiyiin awiedsmiinegili 6.72 uay 3104 6.73

[ MRTG List [l New HRTG [l Poiai List [ Now Porta |

Portal Account MRTG INLIST A
Portal Code PORT00013
Company Name Mitsui Oil Exploration (MOECO)
Site Name Amata Office
Person in charge Supachai Panitchapak MRTG OUT OF LIST ¥

1 MOECO-TRUE-RT4321 -2Mbps -
(TRUE RT4321 3 Mbps)

E-mail supachai@example com
Phone number 088-123-4567
Portal Username admin@moeco-admin
Portal Password kRmtEFin
Created Date 2013-02-15 14:53.40

Ui 6.72 nihwenanasvazidenvewiyddladmsudmihifuszuuaynd
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MRTG IN LIST

1 TAKA_TOA-SBN-AB123321
(SBN AB123321 2 Mbps)

MRTG OUT OF LIST

P

[=]

PN

1 TAKA TOA-CAT-AB12333

(CAT AB12333 1 Mbps)
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Nfr@,m.u,,,“,‘, ¥ Customer Profile Project Request Service Request Service Management Report

You are here » Home » Report {Logout)
Report
Project Reques: Report Service Raques: Repont
pm \\\
\

% -

[

YEDBYDITIUAN ) ¥DNITDONTIBNU Ti51vaziBoaniine #ail
1. Project Request Report 0 51gauagidimsudiiosvelnsinslasuonaiy
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w031 6.76 tazdILAAIHATI 18911 FITLVVITUANIWNUGUAY Fad20819

nihee31li 6.7

!NTT('r)mmun cations Customer Profile Project Request Service Request ServnceManagemen( Report}

You are here » Home » Project Request Report (Logout)
Project Request Report| RS IRWWYTINRY ey [erw—y
Project Request Report
Report By Project Type (CSolectProgctType - 3)
Report By Period [EcdDate ]
Report By Month @
Report By Year (Please selectyear 1)

New project request(s) in 02:2013

Project Code Project Type Name Customer Name Site Name Project Status Project Request Date Project RFS Date
IM20130114-00 Implement Mitsui Oif Exploration (MOECQ) Head Office Project Completed = 2013-02-01 13:12'58 2013-01-31 00:00:00
X120130208-00 Implement Mitsui Oil Exploration (MOECO) Head Office PM Assgined 2013-02-08 15:24:28 2013-03-20 00:00:00
XI120130216-00 Implement Mitsui Oil Exploration (MOECO) Head Office Project Acknowledged 2013-02-16 00:09:10 2013-03-22 00:00:00
XI120130208-01 Implement Mitsui Oil E; ion (MOECO) | i Office . _PM Requesting 2013-02-08 16:31:37 2013-03-31 00:00:00
XI120130208-03 Implement Hakuhodo (Bangkok) Co.. Ltd Silom Office PM Assgined 2013-02-08 16'41:03 2013-03-31 00:00:00
X120130216-01 Implement Thai Takenaka., Co Lid Bangkok Office: Project Acknowledged 2013-02-16 13:24:221 2013-03-28 00:00:00
XI20130208-02 Presale Daihen Asia Rojana Office PM Requesting 2013-02-08 16:39:18 2013-04-15 00:00:00

FusionCharts Trial | [FusionCharts Trial

New project request(s) in 02-2013 by project type New pro urmeu\s) in 02-2013 by project type
P i P B ¢
»
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Project Request Report

Report By Project Type | _ _ _ gojoc Project Type - - - +

Report By Period L ] L —l

Report By Month Please select month *

Report By Year Please select year 3

Generate Report

- ) s v v o ¥
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New project request(s) in 02-2013

Project Code Project Type Name Customer Name Site Name Project Status
IM20130114-00 Implement Mitsui Oil Exploration (MOECO) Head Office Project Completed
X120130208-00 Implement Mitsui Oil Exploration (MOECO) Head Office PM Assgined
X120130208-01 Implement Mitsui Oil ion (MOECO) L Office PM Reguesting
XI120130208-03 Hakuhodo (B: Co., Ltd Silom Office PM Assgined
X120130216-00 Implement Mclsun Oil Exploration (MOECO) Head Office Project Acknowledged
X120130216-01 Implement Thai Takenaka., Co Ltd Bangkok Office Project Acknowledged
X120130208-02 Presale Daihen Asia Rojana Office PM Requesting

New project request(s) in 02-2013 by project type

=
HAUNINN |

‘i"lEJﬂﬁﬂﬁEN‘UEWNﬁ llﬂ“/lﬁi'lﬁlu

t, 6

P
HAUNINN 2

Project Request Date

2013-02-01 13:12:58
2013-02-08 15:24:28
2013-02-08 16:31:37
2013-02-08 16:41:03
2013-02-16 00:09:10
2013-02-16 11:24:21
2013-02-08 16:39:19

Project RFS Date

2013-01-31 00:00:00
2013-03-20 00:00:00
2013-03-31 00:00:00
2013-03-31 00:00:00
2013-03-22 00:00:00
2013-03-28 00:00:00
2013-04-15 00:00:00

New project(s) in 02-2013 by project type
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mindldananisgsiaaummiz Iasamsuaazalszian glémusnidenilszinnves

1n359M3 75100 136ua0N Report By Project Type #3106191119031/% 6.78 1don Tasans

Uszinn Implementation

Projeu

Report By Project Type v - - - Select Pro;ect Type ---

Report By Period [ art Date

Report By Month

Report By Year

implement
Maintenance
Presale
Delivery

l l::m»:: Data

| Please select month =

| Please select year =+

Generate Report |
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Namsﬂummniﬂw 6.78 5¢ unmuﬂmiwﬂuﬁ;ﬂmﬂmmwumasﬂﬂ 6.79 Tavaz
swmsﬂnawaiﬂiamsﬂiwmn Implementatlon HazuAAIUHUNINIINAY uaadlnsans
ﬂsxmw Implementation FIHUN NG 1 wuaassIumiowelnsams Taeuiwmusuaou
ﬂummsmmuiﬂiami HAZUHUAINR 2 uaassuIumioswe Tnseanisitlaluslan
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New implementation project request(s) in 02-2013
Project Code Customer Name Site Name Project Status Project Request Date Project RFS Date
IM20130114-00 Mitsui Oil Exploration (MOECO) Head Office Prqecl Completed 2013-02-01 13:12:58 2013-01-31 00:00:00
3020800 Mitsui Oil Exploration (MOECO) __HeadOffice ~ PMAssgined 20130208 1524:28  2013-03-20 00:00:00
13020801  Mitsui Oil Exploration (MOECO) Ubonratchathani Office PM Requesting 2013-02-08 16:31:37 2013-03-31 00:00:00
3021600 Mitsui Oil Exploration (MOECO) " Head Office Project Acknowledged. " 2013-02-16 00:09:10  2013-03-22 00:00:00
X120130208-03 Hakuhodo (Bangkok) Co . Ltd Silom Office PM Assgined 20130208 16:41.03 20130331 00:00:00
X120130216-01 Thai Takenaka,, Coltd Bangkok Offica | | | /Project Acknowledged 20130246 112421  2013.03-28 00:00:00
FusionCharts Trial [ FusionCharts Trial
Project implementation in 02-2013 Number of completed project(s) in 02-2013
= P
EM Assgme™ 2
HAUNINN 1 o HHUNINN 2
PR REAUESITS, A7

Delayed 1 = B ~ Notdelayed,1

2. Service Report 10 101uayddivsuns Iduimsdsziane1s 4 Tasusnaty
Uszinmuoaninig i Tassaframbnendioiudaussaniaglidews Taseints daans
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AA0N Report By Service Type Asind1anivezii 6.81
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NT T Communications Customer Profile Project Request Service Request Service Management Repo

You are here » Home » Service Report (Logout)
[ Project Request Report [ Service Request Report IS Lol Customer Report |
Service Report

Report By Service Type ( Select Service Type %)

Report By Period | I ]

Report By Month ("Please sclect month &
Report By Year (Please select year %)

Created service(s) in 02-2013 Terminated service(s) in 02-2013
Service Type Customer Name Site Name Start Date Service Type Customer Name Site Name Teminated Date

Digi-Path ISP [ASD] TAKATA TOA Bangkok Office 2013-02-01 04:00:00 Mail Hosting Hakuhodoc (Bangkok) Co.,Ltd RAMAS Office 2012-03-01 04:00.00
Mail Hosting [ASD] TAKATA TOA Bangkok Office 2013-02-01 04:00:00

FusionCharts Trial |

Service usage in 022013
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Created service(s) in 02-2013 Terminated service(s) in 02-2013

s.rviu:Typc Customer Name Site Name Start Date Service Type Customer Name Site Name Teminated Date
S

‘ S .
Digi-Path ISP [ASD] TAKATA TOA Bangkok Office 2013-02-01 04:00:00 Mail Hosting  Hakuhodo (Bangkok) Co., Ltd RAMAS Office 2012-03-01 04:00:00
Mﬂ&*ﬁ‘w [ASD] TAKATA TOA Bangkok Office 2013-02-01 04:00:00

FusionCharts Trial

Service usage by service type in 02.2013

Digi-Path ISP, €
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Created Digi-Path ISP service(s) in-02-2013 Terminated, Digi-Path ISP service(s) in 02-2013

Service Type Customer Name Site Name Teminated Date Service Type Customer Name Site Name Teminated Date

Digi-Path] ISP [ASD] TAKATA TOA Bangkok Office|  2013-02-0104:00.00

Total bandwidth usage : 31 Mbps

Number of customer(s) by ISP service type Number of customer(s) by ISP access type
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FusionCharts Trial FusionCharts Trial

Number of customer(s) by bandwidth Number of customer(s) by carrier
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Number of customer(s) by customer device model Number of customer(s) by NTT edge router
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Created MRTG(s) in 02-2013

Customer Name Site Name ISP Access Type ISP Service Type Bandwidth  Carrier Created Date
itsui Oil Exploration (MOECO) Head Office WAN Premier 5 Mbps TRUE 2013-02-09 19:36:18
Oil Exploration (MOECO) Head Office WAN Standard 10 Mbps. TRUE 2013-02-16 11:10:44
Daihen Asia Rojana Office WAN Standard 2 Mbps CAT 2013-02-10 22:28.06
[ASD] TAKATA TOA Bangkok Office WAN Standard 1 Mbps. CAT 2013-02-01 16:48:16
Thai Takenaka., Co Ltd Bangkok Office WAN Premier 5 Mbps CAT 2013-02-17 01:24.03

Terminated MRTG(s) in 02-2013

: Customer Name Site Name ISP Access Type ISP Service Type Bandwidth Carrier  Created Date Teminated Date
MI'.SU" Qil Exploration (MOECO) Head Office WAN Standard 2 Mbps TRUE 2013-01-30 19:22:30 2013-02-15 14:25:16
Eﬂiﬂeﬂ (MOECO) Ubonratchathani Office Colocation Premier 2 Mbps CAT  2013-01-30 19:22:40 2013-02-11 17:59:17
Mitsui Oil E ion (MOECO) L i Office WAN Standard 10Mbps  CAT  2013-02-10 22:31:09 2013-02-11 20:57:48
mm Head Office Cloud Standard 5 Mbps. CAT  2013-01-30 19:22:25 2013-02-15 14:28:06
D] TAKATA TOA Bangkok Office Colocation Standard 2 Mbps CAT  2013-01-30 19:22:36 2013-02-15 14:28:01
| TAKATA TOA Bangkok Office WAN Premier 4 Mbps SBN  2013-01-30 21:34:40  2013-02-15 14:24:01
Hakyhodo (Bangkok) Co., Ltd Silom Office Cloud Premier 5 Mbps TRUE 2013-02-13 17:42:31 2013-02-15 14:15:34
Hakuhodo (Bangkok) Co., Ltd RAMAQ Office WAN Premier 2Mbps  TRUE 2013-01-30 19:22:33 2013-02-15 14:26:09
Hakyhodo (Bangkok) Co., Ltd RAMAS Office Cloud Premier 20Mbps  TRUE 2013-01-30 21:50:46 2013-02-15 14:15:42

(Bangkok)Co. Ltd  RAMAQOffice " WAN ..o Standard “3Mbps  CAT 20130215 134354 2013.02-15 14:27:41

ﬂﬁ684 14'L!'Fl]ﬂﬂﬁfﬂiﬂuﬂ'lﬂﬂﬂuﬂﬁﬂﬂ‘llﬂ‘lﬁﬂﬁﬂiwlﬂﬂ Monitoring UAAIT1NI5 1A

1 MRTG R adiazenian

Created-Portal(s) in 02-2013 Terminated Portal(s) in-02-2013
Customer Name Site Name Created Date Customer Name Site Name Created Date Teminated Date

Mitsbi Oil Expiomhon (MOECO) Head Office  2013-02-09 20.50.31 Mltsw on Exptovahon Head Office 201301 21 2013-02-15
o«mfmmwmwm oty
Daihen Asia 5 2013.02-11 14.48.01 ) 3 ?? : ? ‘ﬂﬂ‘" s
umma K . oy
:muam ud [ 2013:02:43 17,4335 Wiaolel | 20130215

i Takenaka., Co Ltd angkok Office . 2013-02-17.01:23:12 el ) 16:0718
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3N 685 mheonan1IAUNITIBINA38930157151)5210 Monitoring 1799310015170y
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Number of MRTG(s) by ISP service type Number of MRTG(s) by ISP access type
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Number of MRTG(s) by bandwidth Number of MRTG(s) by carrier
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| FusionCharts Trial
Number of MRTG(s) by customer device Number of MRTG(s) by NTT edge router
|

Cisco 1841, &

|
1

BKKOEDOI, 1-

HHUNINA 5
1

<
LAUNINN 6

gﬂﬁ; 6.87 vl 1weHAMIAUNIENUIE 03 D5 M51)5210N Monitoring HARIHUATNE IR 2

TugruaveamineszuuszudaaumunInIanay A3 6.86 TasununIni 1 92
o Y Aq Y a =
ueraas uIu 1Ty MRTG vosgasinlsusmslooail Tasnenilszinnaunlseinnues
Vims lowai ununni 2 uenszinnamudnyuznisioudeuing lowdi uwunIwi 3
o oA Y q9 = Y a A

uenszinnavnatuuaIningna 1 19910 LHUAINA 4 uenilszimnad 1S nsns ev1e
a < 1 y : ° { a
dumoiia daugi 6.87 upunwh 5 vznaaItIuIuIaswuy MRTG ¥e3gnin19usms
Totoait nentszinnTasgugunsaiarenisvoagnd nay wauniwi 6 nendszinnlag

o 3 A . «
gUnsmdumaluszunnsetonan



UNN 7

| unagy

7.1 g3dlasams

Q

4 o/ 1 -] a Qo Y
Tﬂ5\3f]'li'1/‘l$ﬁll°l«!’liz‘l_l°1J‘I‘:"\l‘L!']lf’f‘lﬂlilﬂ'li’J!,?Ii'léﬁ‘?"i’ aammuuaswwmswUmsaummﬁa

o = ~ o o Qe o oAA a o o o o Jd
mmﬂmiitusms'lmaﬁwmmumymauww Aouilindud (Uszne Ine) Taelidagilszessd

A 4 ! 3 A g Y N o
LW'E'JL'WMﬂ?TMﬂSﬂ'Jﬂllﬁzi'Jﬂli'ﬂuﬂ'liﬂi'mﬁﬂﬂ TUAUUDYANN Llﬁ%ﬂi'ﬂﬂ?\iﬂig'ﬂ?‘l‘lﬂ”ﬁ

a g ‘ [ o = I~ o wa o
ﬂ;]m41Fuswanuﬂmﬂsma‘lumﬂﬂﬂﬂﬂﬂmﬂaaumqﬂs:mumﬁxﬂuizuuaﬂiuum oY

1 A A a 2 a a ua
mwa”lﬁ';!.wmlizﬁmmw aanm aanudFou uazasnuAanala lunslfiiaeugl

a | [ 3/ ° Py <3| Y
HUUIR ! ﬂﬁﬂﬂ%uﬁ'\]ﬂ1“\1'Iu'L’f'l3J'l'iﬂu'lﬁ"]iﬁul‘ﬂﬂﬂvlﬂ%']ﬂizﬁ‘ll!ﬂu‘ll'ﬂll"ﬁﬂ58’,ﬂﬂ‘1)ﬂ'l§'

a ‘ a oy Y (a wa oo k1 @ L P 9 o
#apnnswmslginauvesdugianisinerdosiuyinis lewafinaznisIduinis

=

lowgd emivayunisdaduluiieldnwnunsuimsleweai 1fidsanonums 1¥au

uAzARINABINITVBIGAM

1
i

| o a o 3 a o
szuudnnsusnsleeafivenuuuuasWanlugduyuvesdusenniindulny1d
! I~ I A A o a ua 9/ ~ A =
uwun1w|gmmmauluLﬂ56@:Je”lumsmmuagﬂuuumsﬂgummuax‘lﬂmmﬂiuiauwm%w
[ 1 Aa v W { a o i o
Jwnpssvugudeyadsduini tahede Tsunsuneeauea Taszuuszrhudhiidy
o : a T 1 Y o g Y A yq Y o 9) ] A 1
dananslunisAadesznang 19iudld wedldtugrudoya dunsediontelunazszuy
| ) ¥
Bayodndng Fueumwavesszunlulasamsilezaseunguimmizmssanis Insenisiay
o ¥ a Sd 0y o Y a Y 7o o o v
m¥eqveuinsinerdesnumsldusnis leedadl Dladdunisiaundndsznoudae n1s
tamydoyagam n1svanisa1iesue lasensuazmioswansns lewdii nsdanisusng

Towog#i msdamslasauuy MRTG Uay@d 1% uazsenuiinerdeludiunie q Feseedy

o Y ' A A S o j’ ~ A 1 ~ A 1 o
1IN Q1uﬂlﬁ]\3ﬂ§1j€ﬂ‘lf 5 NQN AD NUVIY NUIAYD NUITTUUIATDVIY NUITSUVUATBVIINAN
= i = 4
HasnyIgvuayns

:‘a a =< s g o o A
qmmwamsﬂﬂyﬂﬂiamswmmszuumsﬁumm aunsotuer lddSuilyuie

il lFlunsdfidaussaivesins 18 Faezaaszeznmlumsdgifauuazlseaman

=] < Y

Y
serapineadesldedresinga gndes Snsafaunasgiuvesnszurunsiaau

; ' 1 a aa ¢

ﬂ’]ﬂiH @Qﬁﬂiigﬁ'}]\?uﬂﬂﬁ'lﬂilwuﬂlu llazﬁﬂﬂﬂé’ﬂﬁﬂ']1]ﬂigﬂquﬂ']iﬂaﬂﬂﬁ'luﬂla\'iﬂ\'lﬂﬂﬁ
'
!
|
I
|
(
|
|
|
|




7.2 i

De
=he

(3P VM b

Y A

2nANi

<2 b -
2 % 7
eg @E ee

=1
]
-
an

202

I 1HAVBININANNTZUY

14
o o o/

o a A =) a g o
sruudan1susns lereaiil Silifeddafidlulywwazgdassalumswannszuy

v b4
MsFIUIZUY

mﬁ’s UU%ﬂﬂ']iUiﬂ'li‘l’ﬂl’Oﬁwu‘ﬂ wmuﬂuiﬂuum’muawwamﬁvu !LﬂN1°B”lN

ﬂﬂi%\i'll!ﬂ']lﬂﬂi’t’J‘U'IEl'E]uL‘VI‘E'Jiluﬂfl]'lﬂﬂ']ﬂuﬂﬂﬂ\‘iﬂﬂ‘iblﬂ Lu'f)\iil'lﬂ‘il’l’)llﬂﬂlﬂﬂ?‘llﬂxiﬂﬂ

Th—Df = el

131%

uﬂﬁ'anaau “IN‘I/]'N‘iJSH‘Vl1.Iuiﬂ'ﬂ']EJﬂ’J']iJ‘lJﬁﬂﬂﬂﬂﬂ'luﬁ'liﬁumﬂ“uﬂ\iﬂﬁﬂﬂ‘i

U

it

S

= vy v v
2 ﬂ]il‘iﬂﬂ‘l%ﬂlﬁ}Jﬁi]"lﬂﬁ'lﬂﬂlﬂ?&ﬂﬁ?“ﬂﬁn

4 @ o o 1

wesnindeyaminnuuazgudoyagnisanuegluszuugiudeyanaravesoeding
: v 4 4 a & o o

iullimusaienTeeTasaseld iosanins lumaditcdoya Ssdulludoaldisnis

lJ’ﬂ o'lLlIuGlﬂx‘iﬁhﬁl1ﬂ]lﬂliﬂﬂﬁ]il‘ﬁi?\ll’l’t)iﬂl@\iﬂ\iﬂﬂi G]N% fnmsmvuanarlunisde

U

(A

NANUNIAT 4,00 YOI iy ‘mﬂunmﬂaﬂuuﬂawam“lumunma wihlideqld

2

=3
12N

=3

ﬂi;llﬁﬁiiﬂﬁ'l’lﬂ’wll?)

7.3 YplarHauMzIaztIMIuMIWRINSZUURNAY

GRRL

Y U

n35e
el
#3193
SYUY

Wun

i1

i g e = 1 oy way H
MIawszudanITusns leeadt  widivzaseunqunszuaumsdginaui

lo Y a ~A Y X% Y a o A 9 @ Y a A
petums AU ms lowaiiudr uadsnrswamuimauie i oeuns IHUSMsdu 9
‘, £ a < £ a g 4 g
nista Teads u3n15p Teaas 15n1s Tawmuy dudu e ldszuuilugudnaislu
Wwauimsan q AlRUSmsungnA1 ieaiuayunsyuaumsUjiRnuvesynaans
/9 Vet Y 3 & X , y A
199 1A NIAsT N gndeauazsaaunuiy Tudiuvesnisadeseauilesainms
' Yoy1g Y a1 IS P v
1w uszuuiisyludussuuda Twid nanfe §lédouiluddeadiesisnuiiums

v |

Y LY A a v o 1 <
iy Fensia AN I sevuammnsaadessnuan q uazihdseoniuseay

fifertosldsa TuiRidonnuazanund1d




F5ed

¥
Wiy

Ang, }

Bergn]

203

UIIIUNIN
|
A%J%ﬁmmqﬁ. 2554, (33nTo1l PHP+ATAX+{Query. njumwa : Tals3du.
%u‘j nduTa. 2549. AJTAX. [Online]. W94 1d91n: http://wiki.nectec.or.th/giti/
knowledge/Aju.
ﬂ:*’,ﬁazmﬁq. 2551, WawuFudumniin Ajax uoz PHP. n3amwd : H18agindi.
LS% nde3ns. 2550. Gileiden PHP uaz MySQL dm¥udiBad. njanma
Tj‘ﬂi"}i}"u.

= 1

Laﬁ naoINg. 2551, Aileduu ATAX. ngumwd : Tals3au.
. i2009. Top 10 Reasons Why CSS is Better than HTML Tables. [Online].

|
Auvailable: http://www.zimbio.com/SEO+Tools+and+Company/articles/111/

|

"1|"op+10+Reasons+CSS+Better+HTML+Tables.

,an%l, S. 2009. “Design and Implementation of a Workflow Engine” Graduate Diploma of

|
Informatics, Department of Computer Science, University of Bonn.

|
Captain, F. A. 2012 Six-Step Relational Database Design. Seattle, WA : Create Space.

Coron

‘ Holzn

el, C., Morris, S., and Rob, P. 2011. Database SyStem : Design, Implementation and
Management. 9thed. Boston, MA : Cengage Learning.

T, S 2006. AJAX for Dummies. Hoboken, NJ : Wiley Publishing.

Rao, V. 2007. Workflow. [Online]. Available: http:/en.wikipedia.org/wiki/Workflow.

Rouse

Russe

M. 2005. Workflow. [Online]. Available: http:/searchcio.techtarget.com/definition/

workflow.

1, I\iI., and Hofstede, A.H.M., 2006. Workflow Control-Flow Patterns. [Online].

15!wai1able: http://www.workflowpatterns.com/documentation/documents/

BPM-06-22.pdf.

Ta’eed, C. 2007. 9 Essential Principles for Good Web Design. [Online]. Available:

http://psd.tutsplus.com/tutorials/designing-tutorials/9-essential-principles-for-good-web-

design.

|
|
|
|
|




| < o
< Uﬂi’]iﬂlﬂ‘lﬁﬂ’]\ﬂu

sssl-ﬂm;ﬁ’u

204

WBIFAIWA LEHIDI
722/45 S¥aUNOITENDU IANITIN Wra ToTu 24 109
DUND WATFTINT NFAUNWA 10900
2546 AINTTUAEATUUNA a1V IAINTINATAUNE

-~ an YY) Y] =y Y 9
(neFaUeNIUAL 1) 'cm1uumﬂTuTaswax%amnmmﬂmmmi
2105219

¢ o w S AA s a

AAIERIAMS NANIRINTSUIZULRUNT USHN DU nondig-

! a4 q q

4

wrud (szinalng) $160





