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ABSTRACT

Currently, the operations of Aware Corporation Ltd., which is a software house, are
mainly done by using the e-mail. In addition, there are no any centralized systems to support the
information management. This leads to operational inefficiencies, In order to achieve the
efficiency of organization, this study proposes a development of checking performance system. It
aims to improve not only operational efficiencies in terms of project tracking and management,
but also organizational efficiencies by linking to each section. The system is able to increase the
efficiency of project request management, project status tracking, and work distribution and
coordination. Besides, this system provides for user convenience to operate automatically.

The methodology for this study starts with an analysis of the current working processes
and user requirements. Then we study the feasibility of developing a new system consisting of
five modules, administrative management, customer profile management, project request
management, project management defect tracking management and related operational report.
The benefits of the system are to reduce operational costs and mistakes in practice, to resolve the
redundancy of data, to increase the convenient of data search, and to share information
effectively. It also provides convenience for monitoring the progress of works through the system

and reports the correct information.
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M15197 4.1 WIUYNINTDYAAII1 CUSTOMER
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Showing 1o 1 of 1 entries
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