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ABSTRACT

The design and development of site access authorization managemeﬁt system of Total
Access Communication Public Company Limited (DTAC) aims to control the exchange site to be
conformed to Information Security Standard (ISO27001) and to improve efficiency of
information management. Furthermore, this project intends to provide convenience for officer in
site access permission application by improving some work processes to be automatic. The
designing and developing of this system is in the form of web-application working together with
relational database. The process of the system starts from site access application, officer
authorization examination through to the information and statistic storage. The expected results
from this system are company operating standard generating, reducing error in co-operation

between departments and improving company’s information management quality.
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Change ID: C122635
Phase: [CCRFCOere -~ -~ |
Status: closed

=
LUNRR T = O

e
& Change Detail | & Change Information | & Risk‘Asseﬂmm] @ Activities | & History i - |
Title:

[[Enszemmmmmmmnwm.gmsmmsmnmsu

-

Change Owner.

Objective and Reason for Change

mehmmwummwmmmmmmm

Description of Change and related work

Full Name:
Telephone:

Email: BUNDID@DTAC.CO.TH
Change Implementer (Company, Name, Phone):

on : Rungruang Srivajana 081 937 3536
er person in attach file

Service:

Affected Cl: [

Cl(s) under Outage |

f !

Location: | ;
|

i

|

311 3.3 Megnluamlszinn

(Implementation procedure or Step by Step):

EmMm-msﬁﬁm.ammmammmm
116/03/2012 00:00 - 30/03/2012 2200 . Connecting power cable and turn on BSC power,
16/03/2012 00:00 - 30/03/2012 22:00 .. HW testing BSC. |

Il Replace circuit breaker with procedure in attach file from 164 to 32A. ’
M power ption before turn on.
S.TumonbfnkeofBSC.(M\mbecwﬁmwkh&‘Oonmbdwuuman)

Description of the planned Verification of the Change:

erify power load at rectifier and check BSC configuration

Fall back Plan:
[Trouble shoot in any problem,because of none service BSC.

Change Order ¥oa Tlsinsudaunsn
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Request Information

RequestDate: ... ...

Requester: Name: ... L
Employee ID: ..o MobileNo.: ..o
Building: ... _____ POSNII :. e L

Job Information

StrtDate: ... & & = E;dBée D N\\\\/// /L 7 «
Entry Case: O Nomal Refer.dob: ... .. ...

O Emergency  IncidentNo.:......_._.. ... . (Required for Emergency)

O Permanent
Description for visiting:
Location Node: - [0 MSC O bcm O Testbed Room - [ Store Room

O PowerRoom [J GeneratorRoom [ BatteryRoom LI Air Controller Room

Action Name List:

No. Name 1D Card Contact Number Company

" o ' a £ &‘ { (& wa v o
Ui 3.4 MetnuueiumsvednsidrdaiunuiRamumeluguane Tnsdny
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T a
4 ny 42 o ez
Yoynmalnsin tszian | Adaynaalnsin o ¢ -
yumalnsfini @ia)
quiteyamsaume Rangsit Klong 5
o A DCM DCM-RST@dtac.co.th
3966 ANDY 5 Tech. Building
quideynasmune Srinakarin A
- o~ s DCM DCM-SNK@dtac.co.th
ATUATUNT Tech. Building
ﬂuﬁﬁagaﬁwiﬁuxwﬁ Yannawa Tech.
DCM DCM-YNV@dtac.co.th
#UUIN Building
£ o
NUNTTUUNATOU Rangsit Klong 5
o A Testbed TB-RST@dtac.co.th
PYNAWIITA ADDN 5 Tech. Building
£ ! ’
HWUNIcUUnNaAgal Srinakarin
o A Testbed TB-SNK@dtac.co.th
FNFAWATUAITUNT Tech. Building
. - Rangsit Klong 5
PUAWIITA AQDI S MSC RFO-INNER-RST@dtac.co.th
Tech. Building
115 4 Srinakarin
PYUTAWATUATUNT MSC RFO-INNER-SNK@dtac.co.th
Tech. Building
Yannawa
FUTWWYIUUIN MSC RFO-INNER-YNV@dtac.co.th
Tech. Building
-\ Pasricharoen
FUANIHITY MSC RFO-INNER-PSI@dtac.co.th
Tech. Building
Bangsaen
PYUAYUNUAY MSC FO-SW-CBI@dtac.co.th
Tech. Building
- Nakornrachasrima
FNABUATIIVAN MSC RFO-NMA@dtac.co.th
Tech. Building
, Khonkean
YWV ULNU MSC FO-KKN@dtac.co.th
Tech. Building
- Pisanulok
ey gy Tan MSC FO-SW-PLK@dtac.co.th
Tech. Building
. Lampoon
FUAWAIWU MSC FO-SW-LPN@dtac.co.th

Tech. Building
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' YumINIANN (B130)
¢ - Surattani
YUAOYIUYITIN MSC FO-SW-SNI@dtac.co.th
Tech. Building
. Hadyai
PUTYHIA 1Y MSC FO-SW-HYI@dtac.co.th

Tech. Building
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Access Authorized Person Log Book
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wunantung 'ﬁn-lnn l?:ﬁc:uﬂ';:.‘)‘ ufiun watTnidnd | DCM | MSC | store |Faciiity | Emergency "n.’::::::::au v nanen
(Job 1D,) {Name - Sumame) wnpandsnleriby (Company) {Mobile) |room|room| room | room Casa iasau (Start) (End)

(1D for Third party)

wmme

1. dsurlneu DTAC fflansunsynsligniintduendwiudmudiosenintifiilsztiusudu Information & Network Security Unit atu

2. tumnviudnadl Emergency Case sosuaasiildans idnnhfledoympsnuay Job dretovnads unznmonmuesiunfuliamuiodrluanssowiditls job dounianets
3. Withinfesuuiugn (V) tudoeiudddosninaful o (erddumnfutoyumau)
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© Ingdenti0: [Maz7s17 ] Ingdent Getad | Vendor Tracking |NCCA ManTTinfo | NCCA TTMarelnfio | Actvities | Affected Services | SLA | Relati 41
. St ;w B

Sub Category: External Shut Down Acddent ief]
Impact: [3-Low, ]
Urgency: f2-1ow

frprs (tedum ]
Service Contract: ‘ I
SA Target Dates [ ]
Alert Status: dosed

. Servie Class: God [

Affected CT: (NETACT .NetAct_NMS4 BSC 215144 BCF 56 ﬁ] [3 Clkoprabenal (oo outage)
g ol [} PendngChange Ay oI R ]
oMl Outage End: ZBReOR 32452 1
| UBN-0103 : STTE DOWN ALARM MAIN AC ] Duration Time: 00:54:57° ]
! Desaiption:
i
¢ UBN-0103: STTE DOWN ALARMMAIN AC - Location:
i BTSOSMLINKFALURE (_FJ L x
i Ongnal AT: .
i LBN-010NANONG PLMPLIIYESC-215 144/5CF-56 Probable Cause =BTS O8MLINK o et ced
| FALLLRE, PUMNPLVN/BSC-215144/BCF-56 Z70156 PCText M.3100 Indetermnate - B value 25 Area Impact
N K P T R NS SO S TP i Mmmﬂﬂ)
TeMIP !
etwork: ’LGSM l Rumbes otcdsn:mmd:
Equipment Vendor: NOKTA ] i ect o of [
. Te oy e ¥ i | Cause; Blectrical shutdown due to raining storm.
i
Over LA Cause:
: Consult with Assigrment Group [ 5|
! Const with Assnee [ 'd :
i i
Closire Code: T{xGiSie Fadity - Cabing, Envioment, cic | &)
Sub-Closure Code TEectrical - Extemal DTAC Fadity [
Chid-Sub-Closure Code IStustdawn without memtenance plan - badap time [
Solution:
Bectricalbadk to nommal site inservice.

|

! s v . 4
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