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ABSTRACT

Customer Services and Report System is a system for operational support and problem
solving in the Customer Services and Support department. This include a customer information
recording system, Customer Services System and Customer Support System. The studying focus
in working processes of the organization, problems and solutions of the system in purpose of
gathering data for analysis and design system and database by using Java Server Pages (JSP) and
MySQL for develop into the application form in order to help-user to work comfortably, quickly

and provably.
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[ 4 o ]
uenipeialoiy 1dun

o o Y

1. fiamav3ed¥audiants (Manager/Assistance Manager) B 199 1M52 1Y

Ao o ' v Yu A 9 Yo
fichsadumieszaudSansv3 ofIudsans
a 4 A ¥ o ) C . g A ¥ <
2. 3mnse1]laniednanidibuImey (Senior/Specialist) AnflFnuszuuh
A3 uNie3ran3817 1et(Senior System Engineer) 38 3AIn5R1307%19) (System Specialist)
3. SransssAudiliRau (Operation/Support) fiog 19 szuLNIfITY

AWM UIIAINTTLU(System Engineer)
432 gaAg

<) g @ ! ﬂ’
gennawesszuuiinevua 11 gound dde 1l

1. Create User Account fis myasnzidion Ifduwinaugneadhlfan

2. Login hgszuv fis nstendwiedhlfaussuvvssminnuynau
g1Fuszun
< 3 - o a L&Y

3. asrvasudninmidhldauszuy Ae szuwhmshigaidnuves
AlFausutiimuaszaulumsditedoya

4. ahaasudludoyagndifie msadie Swian tasudluswazduaves
gnfn

5. af udly MeazBeafuduaziinmsvesgndiie msade swan

4 a o d
ufluswazidoavesfufunzisnisveensding
. . - ¥ &

6. 319 Project 10z Assign PM fie msardeamalseion Insemsyulussuy
unzfmuagsuRasey 1n3an15(Project Manager)

7. %19 Project Task a3 Assign Ignilufie msadnswaziduauay
¥
duaoulumssuiiveu tazweumunea Idgauiiung

8. Task Status and Update fio szyfionssumssuiiuaiulnsenis sauds
smanaomzmsauiuanlnsms

9. AamuanmemsiinInsinsfio NIesIvdeLIBSAAMNADINEATS

AuiiuauInsens



21

10. Customer Services and Support A mafuitnmsIfuImamedu
atfuegumaauvesgnd

A 9
11. 98ATIBNNU A FEUUBBNTIWNUAUA 1T UTBve
43.3 Mmekegmne

metunoganaiugmamFanssanlflunsetnesvasBoaveusasgmnah

1 o Y a 2 a X ' ¥ o
Tasdhudldfnneiderivgmamiuiilashygmamiuesfiaty ldednlsiunsumsiham

o T

o A o v a 9 a 3 9 v & o a
wanvieseswssgmamiiuedielsdmnifadeianmatuszdesied lsaniude ey
T 9 o LY. g ~ 9 - v oo -
mm::mna'lnuﬂaammuuﬂwmu15zummzvflmmummwﬂwmNﬂumu'dmlumsnw

4.1 915199 4.11
4.3.4 AU NONNIA

a-ag [ A & 1 & o a A &
L!Nuﬂ']‘ﬂlLﬂﬂﬂ?ﬂl’ijulﬂ50\1“860’1\1111N°Uﬂ~1ﬂ1§'il'lﬂﬂQWf]ﬂﬂﬁﬁJ (Behavior Model) ¢4

9 ! °
MHlumsuaasiunsunsinuvssmnauaazymaaluszuy Tagesiinssummsey
o & an, ¢ 3 & i
A&18D Flowchart Faunuamueniiaaiiugiiuumileuss Object-Oriented Systemiiufivg
a . N A ° ] -3
ueras IiuATZINUATININGIAY (Business Function) senamsmshauiidilehetiulay
9/ é é o W o 1 o P © [ =
Famlunsdeas ssausevendidumsinunoundnSoyaiundeusiu e1eliuems
° { Pl [~ P o 3 o
Maundoesslionauniuad wdNusaSuanusa 1114 ssuaasvuasumsvauly
o o v o a 5 3 o °
asiiiams Tasilszneulddrsaiuzdie q iRevuseniemshau tazkannmsmh

P2
aulundazdusnou

o o o 2t o =
Tuszuumsdanudeyamslduimsgnduazniseensivanu IfeTueymauas

¥ s []
uwuneniiinadaslugui 4.2 fegii 4.12
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M19199 4.1M151993U10 Login Mg 1Y

v

Use Case ID :

uc_1

Use Case Name :

Login 191g5301

Brief Description : | stwnefamshigszuuvesdguaszuy §mihil unzyanaialy
Primary Actor : - Manager/Assistant Manager

- Senior/Specialist

- Operation (Support Engineer)

Pre-conditions:

el Y - a A o A o
P;l‘ﬂ“3l#’ﬂ‘y‘ﬂuﬁz'ﬂﬂﬂzﬂﬂquﬂ'ﬁaQﬂleUULWﬂi‘UﬂfﬂuaziﬂﬂNTN

nnszuuTaeiamiiau ( Manager/Assistant Manager )

Basic Flows:

Actor Action System Response

A % 4
1. la¥ouazsvariy o 14
NUIZH

o 3 S
2. insdendy
3. S2UUATINABUATINYNADS

d'l @ (] o 9}

vos¥ouazsHamudugudoya
4. ugaaieemuansms 14

U

Alternative Flows:

A L v 1 [ Y
3a.) Fovosrianuligndes nduludsde 1.

Post-condition:

WhlFnuszun dauansmsidiag
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(o)

InputWserID’and j

User1D and Password

i$“Eorrect?

] ¥
71 4.2 ununueniiagmnaLogin 11§ 5TV
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Use Case ID : ucC 2

Use Case Name : | et1aunzud ludeyagnd

Brief Description : | #319uazdwandoyauayswazidvagnai

Primary Actor : Manager/Assistant Manager

Pre-conditions: Login Whldamszoy

Basic Flows: Actor Action System Response

& (-]
1. l@asnAuann Customer

3. nydifenuyadesienisgnd
3.1 nAtj Create toa3 195103
gnf

3.3 nsenvoymiezsvazidyn
gnf

)/ 4608
3.4 (fion Submit iWeriufindoya

4. n3tidenuyun lvswazidun
anM

: 4
4.1 natj Edit iWeud ludayagnd

4.3 on sagndn

4.5 uf lvswaziduagni)
4.6 iAon Submit titeruiindoyn
5. nadidonuyausedegndn
5.1 nATjy Remove itsaudoya
gnM

5.3 ifengnffesyhinisay
Joya
5.4 /8N Submit levhnmsay

foya

2. s3uVuaAINTI9BLaAY

] ‘ltlﬂﬁgﬂ?ﬁ(Customer)
3.2 szuuneelildswaziden

gnf

3.5 syuuvhmstiufindeya

4.2 szuuaamthooud
(=
swaziduagam
4.4 szuuvhmsisondeyagnd

X 4,
Sununeinsud lu

3 @ -
4. 752umhmstiufindeya

5.2 sTULLAAIUIII98AY

=4
s1wazBagn

5.5 szuuhmsaudeyagnd




M 4.2 ans ety adnuesudludeyagndn (de)
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Joyn 90N9INITUY
Post-condition: | 3.4a,4.6a, 5.4a 109N Cancel srUVZEA@BATIEMIUAINFUGMTID
swmIgnin
" (4 3/ 3
Post-condition: | Swandeyagniiaslugmudeya
Select “Customer”
y
A( Show Page q‘
Customer Detail J
[ Choose menu “Edit”™ J
Yes
(Choosc “Customier ID”

No

A
Choose menu “Create”
Show Customer Data

[ Edit Customer Data j

[ Fill in Customer Data ]
Choose “Submit™ l

No/

Yes

A

Yes

' and
U 43 wunmueniiiagmaa adauazud Tudeyagnd
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Use Case ID :

UC-3

Use Case Name :

a1 ufly swazBoaduduasuimsvesgndn

Brief Description: | 138319 Swiandeyafufwnziimsfinuesdnsfiliiing
Primary Actor : - Manager/Assistant Manager
- Senior/Specialist
Pre-conditions: Login Whidanussuy
Basic Flows: Actor Action System Response

1. Aondadsndud (Product)

3. nyfiRenmyadnesions
fuf
3.1 nATY Create ifBad 1
M IFUR
3.3 psendeyaunzsiunziden
ypaduM

3.4 30N Submit teTuTN

doya

4. nsfiRemuyudlvswazidus
gnfh
4.1 nathy Edit iteudludeya
Ruf

43 don s¥adud fidesms
ufly
4.5 uf lunwazidoagam
4.6 fion Submit i ufndoyn
5. nsdidonuyausoiegad
5.1 NATJY Remove toauSBYD
dum

5.3 Aenfumneziinisay

2. STUVUAAIVIT 98U A

31975 FUA1(Product)

3.2 ssuunthee v ld

s1azBuad UM

3.5 sguuyhmstufindeya

4.2 szunuaaIniieeud lv

< 9/ - 9
swazBuadoynvesdud
4.4 ssumshasitondeyaves

o vd 4
Fuivunuievhinmsudly

4.7 ssupyhmstudindeyn

5.2 szuunaasniieeaudeyn

Fud
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5.3 endumnezyimsau
doya
Y T °
5.4 @on Submit iNeyhmsay | 5.5 ssupvhmsaudeya

doyadum fiufieeneinszuy

Alternative Flows: 34a,4.6a,54a 139N Cancel s:uuwumﬁmwmsuﬁanﬁuﬁ
wiweromsdum
Post-condition: owandeyatuduwazuimsvesgnitalugudoyn
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" "Seledt “Product™

A

o StwPage )

"""""""" Siisecbian . 4T
Y :
+ Chopsé merin “Edit” }
PR *

Lchoosemen“ “Creite

& 8

Yes

v ¥
31 4.4 wnunmuenitfgmaaads ufly seazBeauduazisnsvesgndn
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Use Case ID: uc-4

Use Case Name : 319 Project 1A Assign PM

Brief Description : | (ijeflamidnyaizAnfeszuy iamthaiezdesadns Project aaly
STUY

Primary Actor : Manager/Assistant Manager

Pre-conditions: Login 91 190usguy

Basic Flows: Actor Action System Response

- o o
1. @enAAden InsINITNU

a ¥
AAAS(Project)

3. p3dlifenmyaiesioms
\) ¥
Tasemisaudans
. 4
3.1 nAYJU Create tNBA319
513
3.3 nsendeyaunyiwasiBun
voelasants
&%
3.4 {fion Submit tve Ui

doya

4. nstifomuyud luswaziden
yoelnsamsnuAnm
4.1 naty Edit theudludoyn
voelnsams

4.3 @don simveslnsens A
doemsud lu
4.5 uflusvazidoalnsans
4.6 Bion Submit ileruTndoyn
5. nsalifenuyay Insens

5.1 NAYJ Remove tHouY0I0

2. ssuLuAInTIvoLaAS

a ¥
51M3Y04 IATINITNUAAAY

3.2 szuumiesldla

510aL1B0AM VB9 InTINS

3.5 szuuhmatufindeya

4.2 syuuuaaamiveudly
=4 S/
swazdvadoyaveslnsinis
4.4 szvuvhmsiSondoyaves
P
Tasansvunuieyinisudly

4.7 szumhmaiufindoya
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Y
(Y

doynlnsamsaudans
5.3 @enTlassnsfiaryhms
audeya
5.4 (@00 Submit iieYhmsay

Joyalnsans

[4
Q7

Tnsamsnuanans

5.5 szuwimsaudoyn

a ¥
Tn5eIMsuARAIDBNIINTSUL

Alternative Flows:

3.4a,4.6a, 5.42 1800 Cancel s3UUIMBATIMIUAINALY

a &
ﬂﬁﬂmﬁwﬂﬁIﬂiﬁﬂ’li\l‘luﬂﬂﬂﬂ

Post-condition:

1. Project gnianulugmudeya

2. Project ) Assign lalds Senior/Specialist
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* Seleit “Projoct’-

\
L Brojedtlist )

[ (Chose menn i )

| Qifti;@dsfg*:rmje;;s,i;zg

e Clidose mietu “Credie”
(ShQWPmJectDMB j [ I3 NAAN, ]
[ “Edit Project Dz ]

| Fill irf Project Data and’
WICSC2y.

Yes

I t 4
31N 4.5 ununmueniiiAgenead1e Project 110y Assign PM
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M3 4.5 151908118 0319 Project Task 10T Assign 1gniin

Use Case ID : Uc-5
User Case Name : a1 Project Task U81& Assign 1ﬁ'Qﬂ‘7m
Brief Description : | ¥ 1510azidoauazsuneuumsduiiuansmunadduiivan
Primary Actor : Senior/Specialist
Pre-conditions: 1. Login € lduseuy

2. Project §f) Assign 4191 Manager/Assistant Manager
Basic Flows: Actor Action System Response

1. {ienA10eN Project Task

3. nytifenmyaiesuazidon
¥

uazvuneu lunsdmiuegu

3.1 nA1jY Create 1ivaer319

3UN13

3.3 nsendoyaunsswasdoe
yo391 Wauatmua
RAutiums

3.4 (Ao Submit BTN

¥
Y8y

4. nsdi@onyud lvswazidua
uaztumeulumsduiivey
4.1 natfy Edit iteud ludoya
voalnsens

4.3 don sfaveatunoums
ANUIY
4.5 R lu51uazBuAveq Task
4.6 @en Submit e uTindoya

o - Y
5. IUMBDNUYAVYUABUNT

2. STUVUAAINTIIBUAAS
Femsv¥0e Iasemsiaiuse
Create Task 14

3.2 szuunthselvla
) y
T80 BUAR qUBITUADUMS

AU

3.5 syuuvhnistiuiindeyans

Tugdoya

4.2 szunuaaIniineeud ly
510 BIAYsIY
9

4.4 szyuvnsisendeyaves

: X i
Task WU VUNAAOYIMSUA T

4.7 ssuuvhmstufindeya
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[4
5. nstlifenyauvunsus
aulivauInsenis
: 4
5.1 nm,!u Remove (W01
gy
doya InsamsauAans
5.3 19N Task Nezyhnsay
Yoyn

i o
5.4 (9N Submit iNYINITAY

5.2 ssvunaantseauteoyn
Task

5.5 szuwyhimsaudoya Task

Joya TnssmsnufnacesnanszuL
Alternative Flows: 34a,4.6a,54a 1990 Cancel wumzumﬁmwmiué":nﬁ’uﬁ
wheoswms Insesnsaufian
Post-condition: 1. Twazdeannstunsunsduivaugniadiulugudeyn

at zo o_ <A ' g
2. ﬂuazmummzwmumimmuamqmmnmu'lﬂua

Operation (Support Engineer)
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; and
31 4.6 ununmuenInyand a3 19 Project Task LAz Assign 1¥igniiy
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o -9

Tufinlugudoyn

Use Case ID: UcC-6
User Case Name : Task Status and Update
Brief Description : SNANADIUZYBY IASINTS
Primary Actor : - Senior/Specialist
- Operation (Support Engineer)
Pre-conditions: 1. Login W lFmszoy
2. Project Task N Assign 31910 Senior/Specialist
Basic Flows: Actor Action System Response
1. ionaudion Project Task 2. I5VUNARIMII9BUAAY
swmsvesTnsemsii 145y
NBUNNIY
3. WA T oAz BLALAL TUABY
lumaAudivau
3.1 nATY Task Update tite 3.2 ssuunthvelvld
SNIAN TOIULITY T082OUAAN UBINS
AUHUY
3.3 nsendoyauazswazidon
vaamsAniinau wisyaniue
U
3.4(Ren Submitileuiin | 3.5 szuuhmstuiindeyans
doya Tugrudeya
Alternative Flows: | 3.4a 190 Cancel szuvezeni@nssmaudindugnilisesionis
Tnaems AR
Post-condition: donzuazswazdsavesmsduiiua Tnssms luusazsunsugn




~ Fill in Task-Operafion
Detail and

' ¥
U 4. 7umun e InYaIAe Task Status and Update

36
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@719 4.7 MBI Armuaa MU lnsims

Use Case ID : UC-7
Use Case Name : Anmaaiemsyiaulasems
Brief Description : asvasuaauzmIaniiue Insams
Primary Actor : - Manager/Assistant Manager
- Senior/Specialist
Pre-conditions: 1. Login Whldaussuy
Basic Flows: Actor Action System Response
1. 180 Project Task 2. STVULAAINIINBIIUNITVDS
Tnsams
3. A5IVABUITWAZIDUAMS
Autuamlnsams lassau
4. nAYjss More Detail tilog 5. STUAANTWazBeA LAy
aorue Tagsauveslnsams 52BN IANHNNIU InTINs

A o ' Q)
6880 OK Mondugiymdn | 7. szuuudasninessun1sves

Tasams

Alternative Flows: -

Post-condition: -




SelectProject mk)

—

' Show Page
C BrojectTak |

E.T,thg‘se#‘ﬂo_reﬂ?étai}?’ j

-+ SHow Project Status ind. |

‘Choose “Back™to_-

: Ang a °
N 4sumunmenidagmaafaaaoiuznsiauInsims

38



A13147 4.8 M151995U10 Customer Services and Support

39

Use Case ID : UcC-8
Use Case Name : Customer Services and Support
Brief Description : | tiufinmsIduimsmedmmivayunisiauesgad
Primary Actor : - Senior/Specialist
- Operation (Support Engineer)
Pre-conditions: Login Whlfanussuy
Basic Flows: Actor Action System Response

1. 138 Services and Support

3. nafifigensiBunvesgndnii
1 MA fueenng

3.1 fen unasswaziden ieg
1waziBanIh MA ¥eegam

3.31990 Back

4, nsfigdemsaiuayums
uvesgnin

4.1 Aen More Detail 1fiog
T1002108an5Y11 MA ¥83gnf

43 Bondlawne ietuiin
T 1§5uuss
4.5 nsendoynunzsvazidun
vound

p
4.6 1N Submit iNe1iufindoya

5. NTAUOWIAN Status VOUAT

51 Laﬂﬂ More Detail lﬁﬂﬂ

A )
2. szunuaasswtegafin

MA 111949605

3.2 szuuspihmsiondeya
uazswazdeamsi MA veq
Qnduanueng

3.4 szyvssdounduiigni

NANYDY Services and Support

4.2 ssvpegyhmsisondoya

HazsWwazduAN1s MA Y89
2

gninuuuens

4.4530UeAINI9BNBNT BN

TvazRvavoUNT

4.7 ssumhmstiudindeyaas
Tugudeya
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5. NTUONIAN Status YBUAY
A .
5.1 139N More Detail tHeg | 5.2 szUnIsInsiondoyn

S1wazBuamsyii MA vesgndt | uazswazideanisyih MA ves

qnfthanuans
5.3 1Ay Update Status 5.4 sSTUUTIMIIAAIeD
eswanaazveune eldnsensivaziduams
Swananuzvsuny

5.5 nseNTIWazBuALDTENIAN
aApMSYBUAN
- * A o &R [ o & 3
5.6 10N Submit iNefufin | 5.6 ssumhimstufindeyans
doyanslusz Tugmdoyn

Alternative Flows:

4.6a ,5.6a 1390 Cancel szumzﬂﬁ’uﬁnﬁmﬁ'mm Services and

Support

Post-condition:

Joyams Muimsmsdmmivayumahaysagadignmiuiin

aslugudoyan
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‘Seléct“Services

. Show Cuistomer Services |

% AQJ
§1lﬁ 4.9UHUNNLBANIAYTLAT Customer Services and Support®s WASIBIANTS Support Qﬂfﬁ



'Select “Setvices

afidSupgort?, J

. ShowPage
- Sérvices and Suppott list

[ Ctioose  More Deefail’* -

SaVeData >

3 ﬂﬂg
31]11 4.10UHUATNLDNNIAYTAT Customer Services and Suppoxtﬂ%' N Support Case

42



Se;”e"c,;tu:;“sﬂehiic;és

/Fillif support detail and |
‘UpdatStates

1 4
ey

gﬂﬁ 4.11UAUNTNUBAN gaind Customer Services and Support8WIAN Case Status

43



-t a
N1919N 4.9 AT NDTUIY Create user account

Use Case ID :

UC-9

Use Case Name :

Create user account

Brief Description: | 319 uf 1y g¥5108e wazswazdoaveaminaufiozdhlfa
STy

Primary Actor : - Manager/Assistant Manager

Pre-conditions: Login th1¥ sy

Basic Flows: Actor Action System Response

1. {denA21aen Employee

3. Asdidonya 19T 1ens
WinY
3.1 nATly Create iBade
FIUMINUNNIY
3.3 nsendoyauazsvaviden
YBINUNIY

3.4 {Bon Submit iiferiudin

¥
Yoyn

4. nsdidemuyud lvswazBon
gnf

4.1 nasjy Edit iieudludeyn
winauluszuy

4.3 [@on saminay

4.5 uiluswozduagnm

A o
4.6 {en Submit tetiufindoya

v A
5. ﬂiﬂllﬂaﬂlu‘l&a'ﬂi’]ﬂ‘ﬁﬂ‘“ﬂq

2. STUHAAIMTINOTIENS
winnuiaunse lFnussuy

2
niouswazidsaiiody

3.2 ssuuniweldladoyauas

JUALBUAVDINIINIIY

3.5 szanhmsiiufindeya

4.2 szuunaaiineeud 1y
JwazBuANIINIY
4.4 szsmnhmsiiendeya

s 3 é o
wiinanuvunuNeyinsud ly

4.7 szvwhmstiudindoya




A13197 4.9 A151905 110 Create user account (?iEl)
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5. nsdidoniuy au s10¥eves
Winau

5.1 ﬂmlu Remove xﬁeav
doyaminaiu

5.3 flenvensiiserhnisay
deya

5.4 10N Submit tevhin13aY

doya

5.2 STUUNAAINT 99U IUNTS

MINIY

5.5 FTUWIINTAVS NS

WUAIUBONINTSUL

Alternative Flows:

4.6a ,5.6a 100N Cancel 55UUILARUGNMIMANUDA Services and

Support

Post-condition:

swandeyagniaslugmdoya
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] ¥
UM 4. 120munmuenIAYAATCreate user account




< a
A9 4.10 AT NITUW DONTIIU
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Use Case ID : UC-10
User Case Name : BOATINY
Brief Description : 29NT WU
Primary Actor : Manager/Assistant Manager
Pre-conditions: Login {1 19auszuy
Basic Flows: Actor Action System Response
1. iRenmsadesieau 2. sTUuuEaInInAemsade
097U
3. enswaziBsauazgiy
57097
4.denad1eTIBa 5. szuuiSendeyaningudeya
Suuaassenumuidldoy
foeve
Alternative Flows: 3

Post-condition:




3 ¥
7N 4 13ununmueniiAgmnaENT 1B

48



unn 5

PIDONIVVIZUVGIUYBYA

a_
S5.1UNUNTNBDT

UNUAWBD1] (ER-Diagram) Aownunmitifuneaflodmivsnesdoya Sees
Alsznevlidan oy (Entity uazanuFuwutsenindoya (Relationship) finaduramun
Tuszuy

AAnuduah ldsenuuugudeyadmivszuumsdafudoyams Idusnsgad
uazmseensseiezilszaoy Tudeuiia (1319)10 oufid aede Wi wazamnsaumag
swazidoaiilu ER Diagram fag1l 5.1

1. mynminau EMPLOYEE) ifiudoyavesmineuluesdnsiidhlfomssuy
A151NUA (DEPARTMENT) 1difludeyaununaviemiivnuluesding
m3ndumie (POSITION) 1dAudayadumisanilussdns
a1519gnf1 (CUSTOMER) difudeyauagiwazduavesgnd
a3 ndud (erobpUCT) ifudeyavesdudiiinvesinsnouns Widn1s

g & $ 4 o
a1s1e510Msfade (ORDER) ifiudeyansdidedufwesgad

A G o

manemlnsams GROJECT) 19ifudoyalasanmsaufansyuy fintegnd
Nnatueenng

8. asevumsuntsAiiuae (TASK) [ifudeyasunenasaonzmsduiiy
Tassmssufnasszuy

9. mynmivayuminugnd (SUPPORT) Iifudeynuazsioazidunitou'ly
msmiveyumahauuazliuinisgad

10. ms1efuudeddaym (CASEPROBLEM) 1difiudeyatgmvesgndinl 185uudush
wuitelmaminafiferdossoudle

1. msunszuumsudlym (CASEACTIVITY) Midudeyanszuumsudiam
Tumsl$nuvesgnifinsudadun



@ project_name: VARCHAR

¢ project,_price: INTEGER

< project_detak VARCHAR

@ project_staitDate: DATE

Q project_endDate: DATE

© projact_status: VARCHAR

< project_comment: VARCHAR

T cus_id: INTEGER (RQ)

T cus d: INTEGER

Q Cus_name: VARCHAR
@ cus_detak VARCHAR
@ qus_address: VARCHAR
Q@ Cus_tek INTEGER

% as_foc NTEGER

Q qus_contract: INTEGER

Iy

4 o

50

N M ! @ emp_id: INTEGER (FK) _ ;
Erplyee s, @R Bl o prodact_M: INTEGER () ] &
$ emp_)d: INTEGER [ Fa I3 Profect_Adndexi 9 product_Name: VARCHAR |
e e vARIAR — 9 emo 4 @] |0 product perat vaROUR
Q emp_Lname: VARCHAR (3 Profect Aandexz ‘
< emp_password: VARCHAR 1 @ product_id 1] [PE
9 enp_address: VARCHAR S (8 Profect_Adindexs
@ m_g: VARCHAR @ ast
Q e : NTEGER 1
@ dep_id: INTEGER (FK) o it
Q. pos_id: INTEGER (FK)
(3 Emvlyee_fnded Y}
9 dep i
{3 Employee_fihdes2 Operatef
@ pos_id
1} T
Em.‘ &rztion © order_contractTet INTEGER
S bmiairgr Wiy o order_emak: NTEGER
i |0 e stanDate: OATE W} | onder_date: DATE
"Support 1S task_endate: DATE  product_d: INTEGER (FQ)
- @ emp_id: INTEGER (FX) @ emp_id: INTEGER (FX)
E%m’?@""“ © cus K INTEGER (FK)
I3 wz&; © support_name: YARCHAR [ mduct_ld
! @ emp K Q support_detak VARCHAR Onders_Adndex2
. |19 support_price: INTEGER @ emo_W
L] NP O T ¢ {N]|o support_onste: NTEGER Order]_Ahdes
- N 9 support_oncak: INTEGER & cus_id
Gk T ad | ) @ support_startlate: DATE
e ] [Geate il .. & support_endDate: DATE
¥ act_id: INTEGER == FeaseProblem < AT Tay ) : iy
% @se_id: INTEGER (FK) § case_d: NTEGER o emp_id: INTEGER (mi
¢ act_detak VARCHAR [ 9 @se_name: VARGHAR Tlg as g Py
© act_resul: VARCHAR N, o Gse_datak VARGHAR INTEGER
O onske_charge: INTESER @ Gse_status: INTEGER o = :jnmum
< oncal_charge: INTEGER hag © case_openDate: DATE ; 3
@ act_date: DATE =z 8 6363 Ve DATE omm_uw
@ act_ status: INTEGER [T le emo: wiecer (R0 | ) -
& emp_: INTEGER (FK) @ supportid: INTEGER (FK) ,"‘m”‘t‘m_”",,"w
(B CaseActAty, Aindexi (3 Casal_Frdex
© emp_id @ e
(3 QeActhy, Athdex? (3 Cose1_Aadex?
9 e ¥ @ support

H @ @ ' -] AJ
31 5.1umun W ER-Diagram uarasnamduiuiszn hauduin



5.2 WoMyNINYeYD

51

a o o o
msAmsziuaseenuuuszuumsanudeyams Iuinmsgnduazmsesnswau

8
1Auanessazidoansnens q awe i

5.2.1 M1519WiinaU (EMPLOYEE Yilumswiifiudeyasis q fibsadeasuminau

1] 8 ) o ]
Tussnnsgivzid e lussusumssausiaru lunsidldnuseun fansadi 5.1

M99 5.1 Weuynsudeya EMPLOYEE

dauii JoWlad | wiiadoyn | via sy fAd
1 emp_id integer 7 | sHaninau PK
2 emp Fname varchar 20 | Fowina -
3 emp_Lname | varchar | 20 | wiwagawinay -
4 | emp_password | varchar | 20 |svWashufilddmiudhifouszuy -
5 emp_address | varchar | 255 ﬁmjumwﬁmm -
6 emp_email varchar | 50 | Bwa ueawmsd -
7 emp_mobile integer 10 | wefInsdwsiilede -
8 dep id integer 2 | sfoumun FK
9 pos_ID integer 2 | svaEAmme FK

[ A d a g/ @
5.2.2 MINUHUA(Department ) ﬂ.luﬂ'l'i'NﬂlﬂUTlUazlﬂﬂﬂﬂﬂl{ﬁllﬂuﬂﬂlﬂﬂﬂuﬂﬂ"ullfw

Aldauszunlussdns daareii 5.2

@13219% 5.2W911Yn5uY0Ya DEPARTMENT

o o o A (4 T I / o A ad

aauNn ¥onan ¥UAYOYQA | YA 185Uy Y
1 dep_id integer 2 | sfaumun PK
2 dep_name varchar 45 | Founun -
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5.2.3 MINAWNU(Position ) (Hums1eifiuswazideadunisusaniinauuns

d & 4 A v a J [ 4
Aldnuszuulusedng eezisuiiosuintlumsdhidnussuy dnaei 5.3

@74 5.3%9uynsudoya POSITION

o o ot & 'd - o m - &
amun ¥oraa FUAYBYD [ YUIA flNOsuY fiu
1 pos_id integer 2 | sviadunue PK
A o '
2 pos_name varchar 45 | YOAUINUR -

5.2.4 A15199A(Customer ) umsrsiudeyauazswaziBuavosgnd deanse
5.4

M3197 5.4 WeuynsudeYya CUSTOMER

ddudi | dolad | siiadeyn | vun ey fid
1 cus_id integer 5 | sviagam PK
2 cus_name | varchar | 45 |¥ewisngnd -
3 cus_detail | varchar | 255 | swozBuanivatugndh -
4 cus_address varchar 255 ﬁﬁ)g’gﬂfﬁ -
5 cus_tel integer | 10 | waeiay Insfwsigad -
6 cus_fax integer | 10 | vanomuuving -
7 cus_contract varchar 25 ‘?}agnﬁwvfﬁﬁdo -

5.2.5 M131FAUA Product ) Wumissiinudeyaunsswaziduavesiudiiiesdinsue
uazliusns dwmrsen 5.5

A131N S.5n811ynsudeya PRODUCT

Q/

o P A ' a oA ad
aUN ’fﬂﬂaﬂ ‘lfuﬂ‘llm;‘m YU 105 UY iy

1 product_id integer 5 sWaduf PK

A4 a
2 product name | varchar 45 | ¥oRtum -

3 | product detail | varchar | 255 | swwazBvafuM -
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¢ A& A i &
5.2.6 ﬂ’ls‘Nﬂ’ﬁmeﬂﬁuf{’] ( Order ) lﬂuﬂ’lﬁ‘lﬂﬁlﬂﬂﬂﬂgﬁ“ﬂ351{'@31‘53?‘?‘”7“”31"m

- ' d [ d'
fufszninesnnsuazgnd Awmsei 5.6

A13197 5.6 WU YNINTOYD ORDER

dduii Foflnd siindoya | vun et fd
1 order_id integer 8 HUWAYNS f.f‘ 3 %ﬂ PK
2 order_detail varchar | 255 | TwwaziBvamsdade -
3 order_price integer 10 | 9 IM1veIMs é’iéﬂ -
4 order_contractName | varchar 25 %ﬂgﬂﬁ‘lgﬁﬂﬁ 3 -
5 order_contractTel | integer | 10 | wansiayInsdwiigad -
6 order_email varchar 50 | Bwa uonATd -
7 order_date date ”u?}f‘?eoff’a -
8 product_id integer 5 ad u'ﬁ’l‘ﬁé’ s‘l‘% B FK
9 emp_id integer 7 FHANUNIY FK
10 cus_id integer 5 | sdagnd FK

5.2.7 m3NlAsams ( Project ) Wumsrshifudoyauazivazidoa lasamsauiiv

o (’I‘I 9 o (% 4'
Aanessuumsaumalinugni dwmisein 5.7

A3 5.7 WounsUIBYA PROJECT

Sl Yoflod siladoyn | vina Moty fd
1 project_id integer 6 sharlnsams PK
2 project_name varchar 150 ‘T}ﬂiﬂﬁmi -
3 project_price integer 10 | s laseams -
4 project_detail varchar | 255 | s1uazidualnsens -
5 project_startDate date Suiidulnsens .
6 project_endDate date fuﬁﬁuqﬂﬂﬂms -
7 project_status varchar | 20 | aotuelnsems -
8 project_comment | varchar 255 ﬂ'J'Imﬁm?;U’Jf?l"lJﬂ‘l‘i Autiy -

Tnsams
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9 cus_id integer 5 e Qﬂﬁﬁ FK
10 emp_id integer 7 | Aqua SuRaveuTlnsems FK
11 product_id integer 5 sadud FK

] Y o & a ¥ [y o P
'lmmn::'uumumsa1muqmiﬂsamsmmwuumsﬁumﬂ‘lﬁnnqnﬁ‘t ANAITNN 5.8

¥ s a o { &
5.2.8 ﬂ'li’N‘llﬁﬁﬂﬂﬂ'l‘iﬂ1luu41uiﬂi~1ﬂ’li (Task) uJumsNﬁmu%gmmziwnztﬁuﬂ

M1 5.8 weuynsudeya TASK

aeud JoWlad | wiiadeyn | vun fefue fig
1 task_id integer 3 | sWesunsumsduiiuem PK
2 task_pame varchar | 150 | ¥etumsumsduiiue -
3 | task_description | varchar | 255 | TiwaziBuavesnIsANTIUIY -
4 task_status varchar | 20 | aeuzvestumsums .

ANtIuaIU

5 task_operation | varchar | 255 | Slaz@sAVMSANTINOIY .
6 task remark | varchar | 255 | Yefaiulumsduiiuey -
7 task_startDate date fufiGuduiiuvea -
8 task_endDate date i’uﬁéuqamm’nﬁunu -
9 project_id integer 6 | svalasams PK,FK
10 emp_id integer 7 | seminaudduiiuau FK

5.2.9 mynaduayumsiieniazuinsgad (Support ) Wuaswihudeyauas

= A 'Y o Y a o ‘i
swazmummu‘lummuuwumsmq1uuazinusmsqnﬁ1 AT NN 5.9

1911 5.9 weuynsudoyn SUPPORT

dauil Soflas siadoya | vuna Metu fig
1 support_id integer 6 | svamsmivayumsiiauieg PK
UIM3
2 support_name varchar 45 i"mmsaﬁ’uﬂuumsﬁmmmunz -
UM
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3 support detail | varchar | 255 | 3Wwa®uA MIMIVAYUNS -
RN TTGEATE N T
4 support_price integer 10 smwmmsaﬁ'vauumiﬁmu -
UaZUIMS
5 support_onsite integer 2 i‘l’1muﬂ§"wmﬂ1saanﬂ§u“ﬁﬂ1i -
mMivayumIh ez MsUeN
aoud
6 support_oncall integer 2 ﬁ’m’:uﬂ%«ﬂeqﬂﬁnﬁuuﬂ1sﬁ1q1u -
gy Insens
7 support_startDat date fuﬁféummﬁnﬂqunmmz -
e 133
8 support_endDat date fuﬁéuqnmmﬁuauuﬂmmz -
e YIS
9 product_id integer 5 | sindudildnsmivayuen | K
HazusNs
10 emp_id integer 7 | sWiewinamigaua FK
11 cus_id integer 6 | Wi ’dgﬂﬁ"l FK

5.2.10 M3 1T usaTggm ( CaseProblem ) ilumsnfidudoyauazeasdon mssy

e A a o ° a >
Hé’\iﬂﬂ‘j“'] ﬂ"ii‘ﬁ\ﬂﬂiznnﬁ'ﬁﬁutﬂﬂﬁnn“smﬂusﬂ’]sﬂu‘ﬂﬂuuﬂ'ﬁﬂ']¢\ﬂ“ﬂ$ﬂ5ﬂ15gﬂﬁ’1 a3

15199 5.10

M319% 5.10 WeuYnIuYeYya CASEPROBLEM

ddudt | Foflad | wiladeyn [ vum fedue fig
1 case_id integer 6 | shamsudalgym PK
2 case_name varchar 45 %t]ilﬂslﬂq;ﬂ’l -
3 case_detail varchar | 255 | s1wnviduavesigm -
4 case_status integer 1 ﬁmummﬂmm -
5 | case_openDate | date FuiuSatym .
6 case_closeDate date ’Tuﬁﬁﬂ Case -




@719 5.10 weuynsuYoYa CASEPROBLEM (AD)
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7

emp_id

integer

7 | saninaunldusnis

FK

8

support_id

integer

6 | sWamsmiveyumsyiamuazlinig | FK

5211 a13nnszuaunsuddgn (CaseActiviy ) iflumsnidudeyauas

~ ﬂ'ﬂ 1 L) o [
Jyazioya msmsuﬁﬂmn1msh‘(«mszunmiﬁumﬂnumwammmuuauumsma‘m

= o J
uazuinmsgndt Awsad 5.11

M99 5.11 Weunnsudeyn CASEACTIVITY

dduf foflad siladoya | vina Aoty fid
1 act_id integer 6 | sviadenssumsuddam PK
2 act_detail varchar | 255 | Twnz@oavestigm -
3 act_result varchar | 255 | wadnfusamsudiom -
4 onsite_charge varchar 255 | ¥in9149U Onsite Support -
5 oncall_charge varchar 20 iNS1UU Oncall Support -
6 act_date date SuiufluTam -
7 act_status integer 2 -
8 emp_id integer 7 | siemihawilidms FK
9 case_id integer 6 | semsmiuayumsiiau PK,FK

HazusNIg
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N15OBNUUVLBNWALAY U

mssenuuunenwansuiiuduiiddguesnsinnsiuasesnuuuszuuiiieann
dudnfidedostudidlasasstnfunmeenuuuszdoteenuuulfidhlsielfon1die
unzdesaouTindanudeamsvesdlFli lnniigauazilesnnduiewndmsusivhan
iy ladunzdumediaessufiudesiumedvesmiunlneadovesdoyaninn lu

MISUTWALMITUAAINADNAIY
6.1 In30aaNIFluMsNRIISSUY

szunlgiamsuazaendiniildlunsadsdunuuserduivesuums oy
doyams s msgnduasmssensenudinede i

- izuuﬂﬁﬁaﬂﬁ Microsoft Windows 7

— Talsunsy Microsoft Visio

— Tasunsy MySQL Database V.5.0.51B

— TalsunsuArtisteer 3

- I‘ﬂi {iNF4 Adobe Dreamweaver CS6
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L4 v
6.2 ¥iH199M19 UBIT UL

Enter your user name and password and then click Login.

Password: _

Login [}

. =] a 1
71 6.1 mihwedendudigszuy

4 a & { =3 a
77 6.1 dumhwodendudildanszuy defivadr lFaussuuedosdonsuyn
& 4 é L] 4 Ll L] H
asaderhlFnuszuy sedlifiswseegluszoves hiannsad 19owszun 14 nsddi
[y 9 R R A v ') o ) 2 P
ABans 15 sz wads lulise¥eegluszun desdosve lmeimthauieameibiou

Tgy¥sevelntesdhlfauszuyld
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Home

Employee Home
B Cistomer Employee ID : 4201010
Product Name : Sitisak Lastname : Yongsamer

! Position : Manager
J Department : Support and Pre-Sell

Order Detail

Implementation Project E-mail : sitisak@progressit.co.th

Project Task Change Password  Logoff

|
1
(-

Service and Support
Report
' Logoff

i 6.2mihvendnvesssi

717 6.2 Mumtheendnve sz Tumbusavziimygisay 1000y 18us

I. 1y Home sziihumshgniusnve sy ladaszunasdoyavesd
dendudun]fFamszuy

2. (uy Employeeazilunsisrgniiinisuanssoms adrg ufludoya
voamiinaui 1 nuszuy

3. oy Customer withunsignimsuanssionts a1 udludoya
gnA1vesenns

4.y Productazifumsihguiinstianssioms ad1e udludoya
Auduazuimsvesesnns

5. 1Y Order Detailazitumsidrguihmsuanssioms a¥s udlvdoya
ﬁqc‘fk’aﬁuﬁﬁuazﬁmwmgﬂﬁﬁ

6. 1Yy Implementation Project vziilumsidhguiimsuanssienms ada
udludoya maduiiulassmsnudamsszy

7. 1y Project Taskaziumsisgmihmsuaassiems ada
utlufoyn Suneumsduiiulnssmsnudndessuusndemsuoumnean uazmssem

aoIue
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i =] 1 A
8. Wy Services and Supportazilumsignimsuaassomsdymuile
v
gnfiimaudadaneadun saudamauddym uazmasmananuzveunmineg
d ' {
9. 1y Report xiumshgminenldadesvau

10. 1y Log Off szilunyi ¥ lumsesnnnszuy

Home

Employee Home
[
Customer { Employee 1D : 4201010
Product Name : Sitisak Lastname : Yongsamer
Position : Manager

Order Detail
Department : Support and Pre-Sell
Implementation Project E-mail : sitisak@progressit.co.th

Project Task

91l 63 JUumnsdoyaiug e sfiFiuszuy

: ! & : &
U7 6.3 ihupluaasdeyanugvesdnasndudunlfanszun seldnuminse
M o ' o é M
nlaousiany (Password) ¥09@ 2109 14 Tauinen “Change Password"¥a9suananiiven/dey

@ ' @ A
sHaNIuAIgUN 6.4

Home > Chalige PaséwOId

Current Password: R
New Password: ~ *
Confirm Password: ~ *

31 6.4 Juvheeuansmsn/dousiaruidh $nuseuy
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{ o { : @ { v
U0 6.4 dhugiliuaasmheemsudousdarinind Fauszun Taedlddesld
s ulgiuagluges “Current Password ” oz ldsiia Inaifiges “New Password” 5
udusvialmindesmsnlaouasluges “Confirm Password” iilonsrnaeutoyagndesszuy

zemandoyoasluszuy

Employee

Employee

Create  Edt  Remove

Customer
Name Position Department  Mobile No
Product LastName
1. 4201010 Sitisak Yongsamer 'Manager Support and 29/3 ono+1ad
Order Detail Pre-Sell @progressit.co.th Bangsaen , Saen
Sook , Mueang,
Implementation Project B —— Chon Buri, 20131
2. 4402006 Somchai Manager Network and 10861028231 somchai 60/166 Permsin Rd 56,
Project Task 'Wares Security @progreesit.co.th ngr;?, Sai Mai Bangkok
i 3. 4502014 Songkait Titimoon Senior Netwarkand 0810295321 isongkak 254 Phayathai Road,
) Service and Support | N Oggreest.co.th P
by Hoboie i . _ . _Engineer S ! Thailand, 1033]
& P 4. 4501051 ‘Chaiyuth Assistance - Support and 0897738356 chaiyuth 38 Soi Ladprao 101
: Mahasapan ‘Manager Pre-Sell @progressit.co.th Klongjan Bangkapi
Logoff : ) Bandwszw
& ' 5. 4802019 Kanatep System Support and oassasz«m‘m 140Tiwanon Rd, Baan
‘Sudsongkram ‘Engineer Pre-Sell Wovess co.th 'Klang Muang district.
_ 1 N W 2/ \ '~ o ¢ Pathumthani 12000
6. /5001090 Suhtipong System Support and 0878009925 suthipong 188 M0o.3 Chaingkan Sub-
1 ‘Kheawkunakorn  Specialist Pre-Sell '@progressit.co.th district, Chiang Klang
wiK = o gl 4 __ District,Nan 55160
7, 5201095/ .bdsda Systam Support and ‘oaxsssms hds.da 242 Moo 6, Pala Rd., Bm
: _ Kantawong EW | [Pre-sel £ | = Wmstmthdwnnmm
8. 5302036 Mayoon Network Supportand 0892347543 | imayoon 312/1 Thetsaban 1 Rd.
¢ Chaitongdee ‘Engineer Pre-sell Oproqess co.th nmirn Surin

31 6,531l weuamesemsvainam lussny

;ﬂﬁ 6.5 Whiguiuaaaminenentminawulussuuvmun Taominamlusesu
%ams-uu‘lﬂmmmmimmsnmlm,;mmwumm'lﬁﬁu
- 1den “Create” e 95 wms i I
- (den “Bdit” iWoudlvdoyanminau

A A 2 o
- 189N “Remove” INDAVTWFONUNIIU

Tavswazidoaminevesmsadnsemsminaung msudlvdoyaminay uaz

A o 4 o w
msauswrewinnuszuaasluzli 6.6, 6.7uaz 6.8nud 1Ay



Home
Employee
Customer

Product

Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

Employee > Create User

Position : e Ly |

ep. 2  — D;ot::—:]z’
[ |

31 6.6 1niveudasmsa¥enemaminau
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Home

Employee

Customer

Product

Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

Employer > Edit User

Confirm Password: seseesss

'60/166 Permsin Rd 56, Sai mai, Sal Mai  +
Bangkok 10220

310 6.7 pumiheeuaasmsud ludayaminau
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Product

Order Detail
Implementation Project
Preject Task

Service and Support
Report

Home

Employee

Customer

Product

Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

ID  Name LastName Position Department

1. 4201010 Sitisak Yongsamer Manager  Support and
Pre-Sell

2. 4402006 Somchai Manager  Network and
Waree Security

3. 4502014 Songkait Titimoon Senior Network and
Network  Security
L ____[Engineer N

4. 4501051 Chaiyuth Assistance  Support and

Mahasapan Manager  Pre-Sell

5. 4802019 Kanatep System Support and
Sudsongkram Specialist  Pre-Sell

6. 5001090 Suhtipong System Support and
Kheawkunakorn Specialist  Pre-Sell

7. 520109 Jedsads  System  Support and

_ Kantawong Engineer  Pre-sell -

8. 5302036 /Mayoon Network  Network and
Chaitongdee Engineer  Security

9. 5401097 Taweessk . - |System | Support and
Sangsuk \Engineer  Presale

1 Employee > Remove User

Mobile
No

0878009925 sitisak

Address

129/3 Long-Hard B
@progressit.coth Bangsaen Road, Saen

Sook , Mueang,Chon

Buri , 20131

0861028231 somchai 60/166 Permsin Rd 56, Sai | [7]
@progreesit.coth mai, Sal Mai Bangkok
10220

0910295321 | songkait 254PhayathaiRosd, ]
@progressit.coth Pathumwan, Bangkok
1 Thailand, 10330
0897738356 | chaiyuth 38 Soi Ladprao 101
@progressit.coth Klongjan Bangkapi
i Bangkok 10240 i
140Tiwanon Rd, Baan B
@progress.coth Klang Muang district.
Pathumthani 12000
0878003325 suthipong 88 Moo.3 Chaingkan Sub B
@progressit.coth -district, Chiang Klang
District, Nan 55160
10816650045 jedsada 242 Moo 6, Pala Rd., Ban E
b ___|@progressit.coth Chang, Rayong 20260
0892347543 'mayoon 312/1 Thetsaban 1Rd. | [F]
| @progress.coth  Mueang Surin, Surin
32000

0816334567 taweesak 8/3 South Ssthon | [
1 @progress.coth Road, Yannawa,
1 Sathorn,Bangkok 10120

31 6.8 gumheeuansmsasvyeninay

Customer

Create Edit Remove

.| Customer Customer Name

1D

1 00001  Canon Marketing (Thalland) Co., Ltd. 023449993 023449861 Threerapat Dechhan | more |
2. 00002 Mitsui Hygiene Materials (Thaland) Co,, Ltd. | 038955092 | 038955093 MNetpongNelip | more |
3 00003 Aimpack (Thalland) Co., Ltd. 027361001 < 027361003  Naris Pechnumdee more {
| 4 00004  Praxair (Thailand) Co., Ltd. 027151700 027151799 = Kanokwan Meechai | more |

Phone No. Contact Name Detail

31 6.9 jmhseuansswmsgad luszuy



71/ 6.9 Hugiiiuaasninenemsgndrlussuunanun Taowinanusedy
Asamsin Tlerenunse Tamsnudeyavesgni I lae
- (@on “Create” e 19510m3gnda Il
- (den “Edit” tvoud ludoyagndl

A A 4
- 120N “Remove” INOAVTWHOGNA

Taoswazdoaniheevesmsadsemsgndiing msud ludoyagnd uazmsay

emsgniesuaaslugii 6.10, 6.11 uag 6.12 audiay

Home
S , ,A Create Customer Profile
’ Customer
4 Product sy e, @
4 order Detai TR _v_ 37 5 /i
implementation Project E
Address A
1 Project Task -
{ Service and Support ; el ) I
4 Report oG o o/ M o
¢ Logoff 7 Contract Name &
- About :

Sumit Cancel

3 Wr Suthipong Kheawkunakom
IDS3660767 1TM24.2 Sublect 1152

31 6.10 jumiiweuaaimsadresemsgnd Ini
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Home
o Edit Customer Profile
Customer
Product Customer ID : 00001 ]
Order Detail Customer name : C.mwmhh
2nd floor, North Sathorn Road, Silom,
Project Task Address :  Bangrak, Bangkok. 10500
Service and Support - >
Telephone No. : 023449999
Report .
Fax Ne. : 023449861
Logoft

Home

Employee

Customer

Product

Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

Contract Name : ThuvMD.d\hm

Guided by its kyosei philosophy that focuses -
on "living and working together for the common [
good"”, Canon is dedicated to producing innovative Q,t
Akout ;  Products and technologies to improve efficiency at  |&
home and in the office. We are committed to steering | {
our research and manufacturing processes towards
sustainability, providing a safe and healthy
workplace, and delivering high quality productsto  ~

i 6.11 jrlmbweuansmsud ludoyagnd

‘Remove customer profile

No. |Customer Customer Name Phone No. | Fax No. Contact Name Detail | Select

D
1. 00001  Canon Marketing (Thailand) Co., Ltd.

2. 00002 Mitsui Hyglene Materials (Thalland) Co., Ltd. = 038955092 | 038955099 Netipong Nettip | more
‘ 3. 00003 ' Aimpack (Thailand) Co., Ltd. 027361001 027361003  Naris Pechnumdee

4, 00004  Praxair (Thailand) Co., Ltd.

5. 00005 Gaysorn Group

023449999 | 023449861 Threerapat Dechhan  more

s IEHEEN

more
027151700 027151799  Kanokwan Meechai = more
1026125900 (026125991  Rakkiat Paengjai | more |

m

Mr.Suthipong Kheawkunakom
ID53660767 1TM24.2 Subject 152

; 4
31 6.12 jiwihveuaasmsauswrogni
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Home

- Product
Employee
Customer Creste  Edit  Remove
ot T S A A AR R T

1. 01001 Server Tower - System X ( xSeries )
Order Detail r A 01002 Server Rack - System X ( xSeries ) more
3 5 3. 01004 Server Tower - System P (pSeries) more
imple ation Project 4, 01005 Server Rack - System P (pSeries) more
Project Task S. 01007 18M Blade Chassis and Blade Server more
6. 01008 (IBM System Storage - Disk — more
Service and Support 7. 01003 /IBM System Storage - Tape N = mor:

] 8. 01010 Network Devices - Cisco Product " more
Report 3. 01011 . Network Devices - Aruba Product more
Logoft 10. 10001 'IBM Lotus Domino 4w o, N more

11, 10002 1BM Websphere g \ N more

= Pt 12, 10003 1BM Tivoli ; 4 Y more
3. 10004 Microsoft Product [ 4 ¥ ) more

- 14 | 10005 - VMware Virtualization Software more
15, 10006 Symantec Backup Exec Product more

6. 10007 /Symantec Endpoint Sercurity Suit i — $ more

17. 10008 'Trend Micro Anti virus N Y | |-, more

31 613 sl vsuaassemsdum

710 6.13 dugdiuanheesonsdudiluszuunnus Taowinaulusedu
fimnsmﬂﬁﬁu"hJﬂzmmsm‘fﬂmiﬁui’fagmmswmsﬁuﬁ'ﬂé’iﬁu

- (on “Create” e 19310073 Aud Inai

- ifon “Bdit” iNoudludoyaveadud

- A a
- 090 “Remove” maamwmsaurﬁ

TasswazBoanhevesntsadnswnsaudrimi maud ludoyadud uazmsau

nemsaumezuanslugii 6.14, 6.15 uag 6.16 muday
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saumsdaidudaiams hivimsgasiuanisaansiueu

i1 Home

Employee

{ Customer

Product

Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

Product > Create

Product ID

Product name :

Product Detail :

m

Mr.Suthipong Kheswkunakem
ID:53660767 1TM24.2 Subject 152

: Customer

1 Product

| Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

71 6.14 Uvrhveuaesmsadesiensduming

Product > Edit

o+ ]

Product name :

m

31U 6.155mveuansmsud ludoyadum
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e Product > Remove

Customer

i 6.16 jUminsuaasmsausIwMs AU

sruumsaniAutatanisiuinsaadiiaraisannsiae

p

Home

Order Detail

Employee
Customer
Product - Broduct
Implementation Project
Project Task

Service and Support
Report
Logoff

Mr.Suthipong Kheawkunakomn
ID153660767 1TM24.2 Subject 152

, o 1. 01001 'Server Tower - System X ( xSeries )
Order Detail 2. 01002  ServerRack - System X ( xSaries )
s e 3. 01004 Server Tower - System P (pSaeries)
i 4 01005  Server Rack - System P (pSeries)
1§ Project Task 5, 01007 1BM Blade Chassis and Blade Server
Service and Support 6 01008  IBM System Storage - Disk
t % o1009 mm System S.l'raoe - Tape .
8. 01010 | Network Devices - Cisco Product
Logoff 3. 01011 Network Devices - Aruba Product
PRI SR 2 10, 10001 IBM Lotus Domino
11, 10002  IBM Websphere
_ 12, 10003 1BM Tivol
B, 10004 MicrosoRt Product
14, 10005 |VMware Virtualization SoRtware
| 15, - 156«, Symantec Backup Exec Product
.16 | 10007 - Symantec Endpoint Sercurity Suk
7. | 10008 (Trend Micvo Ankivirus - N
18, 10009 _Kaspesky Anti virus A

more

more

OEoBoOooEEenDnEEEE @

31U 6.17 jumdrveuanay Order Detail
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< g & v v a 2
U 6.17 Whgdinaaaminesiwmsdae Taswminamluseduinnseny Tadu'l

D.

[ @ & A’ y A o J
rannsatanmInudeyavessemsdirevesgni Id lassemsdareszusnoamiiu 2 dau

o
Al
s & a
- 5wM3dI%AUM (Product Order)
y & a4 o
- MyAe¥eus MyAiuayUIIU(Support Order)
a & & a P
TazduanNIeveIMsad 19518 daeduR (Product Order) szuaraslugili
6.18

LUUMSIAALY2LRNT MUSMSHNAILIRIATSaaNTIEINN

Home ;
A Product Order
Customer
Product Date  Price(THB) Detail
1. | 53000001 IBMiBhdlChmsanchduS!l Aipcdt(‘l’hm) Co., Ltd _ . |20/06/53| 1,850,000 | more
Order Detail 'smomz | WMware Virtualization SoRtware {Canon Marketing (Th.a.nd) Co., Ltd, |09/02/54 1,300,000 more
& 2 . 154000009 Symanhc!adwamProM CmonMukcmg(‘rhalmd)Co Ltd 09/02/54 120,000 more
b g 4 SS000021 JEMLshsDomino  [Praxae (Thalnd)Co.Ltd.  15M5A5 | 3200000 | more
Project Task
Senvice and Support
Report
. Logoff
| ID153660767 1TM24.2- Subiect 1152

. ¢ & a
3N 6.1831mineuanss oM Fedpdu

111t 6.18 Wugilfinaaminesomsdadodudluszuuimun Taominemly
s:ﬁ'u’)mnsmﬂaﬁu'lﬂﬂzmmsﬂﬁ'ﬁmsﬁuﬁay‘mmswmsﬁaéﬂﬁuﬁ'ﬂﬁlﬂu
- \flen “Create” iloa1as0ms dadoaudilng
- (@on “Edir’ iveudludoyamsdadeaud
- iflon “Remove” ileausonmsdadedud
TaosivaziBoanihnevesmsadusionsdagedud msudlvdoyamsdedoauds

$ & a 4 o w
lmzﬂﬁﬁ‘uﬂﬂﬂ‘lﬁﬂﬂmﬂﬁuﬁwzuﬁﬁﬂugﬂﬁ 6.19, 6.20140% 6.21MUA1AL



New Order

Order ID
| prowc Product a1 st ot [5]
| implementation Project
| Project Task
Service and Support il
Prices (THB) :
Order Date ' *ODMMYY)
Customer 1 |—————Salact-——m---mr [«]
Contract Name:
E-Mail Address : B
Telephone No.
Response by 3 [-———Select———- ||
Bl B3
: mmmz ‘Subjec sz -

70

; 0 i
71 6.19 Unihvenaasmisadunemasdeadedudlng

Edit Qrdef_’

i+ sovwols] (RN

Product Name : “M-sﬁn

A\Y e o

e 3 1BM System X3250M4 2 Unit
4 Implementation Project

Project Task
Service and Support .
| Report Prices (THB) : 586,000

Logoff ‘ Order Date  : 27006/55 *DDMMIYY)
s Customer  : Praxar (Thaland) Co.,Ltd. [J]
g - Contract Name : Charnon Tongthai
E-Mail Address : charnon@praxair.com
Telephone No. : 027361001 o

Responseby : [ledsadaKantawong  |w]

Mr.Suthipong Kheawkunakom
ID53660767 ITM24.2 Subject 152

! ¢ & a
31 6.20 jumdveuaasmsudlvsemsdaaeduh
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St Remove Order '
1
-{ Customer
Product
{ onterDetal .- 1. | 53000001 TBM Blade Chassis and Blade  Aimpack (Thaiand) Co., Ltd. 200653 1850000 | more | [
Implementation Project 2. 54000002 'VMware Virtualization Software Canon Marketing (Thailand) Co.,  09/02/54 1,300,000 more | [7]
Lid.
Project Task 3. 54000003 Symantec Backup Exec Product  Canon Markating (Thalland) Co.,  03/02/54 120,000 | more | [7]
Ltd.
Service and Support 4. 55000021 IBM Lotus Domino Praxair (Thailand) Co., Ltd. 15/05/55 3,200,000 | more
5 55000023 Server Rack - System X Praxair (Thailand) Co., Ltd, /0655 586,000 | more | [
Report ( xSeries ) :
! Logoff
Mr, Kheawkunakom
IDE3R0TET TTM242 Subjectiisz
RS NR s

! y & o
31 621 jumihvenansmsausumsdedodud

y A a Y
31002BuANII90VBINIA3 19N F9¥eUT MImiLaYLU(Support Order) 92

waaalugzii 6.22

Services and Support Order
Employee ’ p - X
{ Customer | Mew  Edt) Remove
Product Order Name Support Price
Status (THB)
: Order Detail I 1. 00000001 Microsoft Windows System and Application (1- 'Canon Marketing (Thailand) = End-of 70,000 | more
R Year Support ) Co., Ltd, Life
Implementation Project i 2. 00000002 Symantec Backup Exec 2010 (1-Year Support ) 'Canon Marketing (Thailand) OK 25,000 ' more
| Co., Ltd.
Project Task | 3. 00000003 ‘VMware Virtualization Infrastructor (1-Year) Praxair (Thailand) Co., Ltd. OK 180,000 | more
4. 00000004 IBM Lotus Software ( 6-month ) Aimpack (Thailand) Co., Ltd. = End-of 60,000 | more
Service and Support - L
Report |
Logoff
Mr Suthipong Kheawkunakom
ID:53660767 ITM24.2 Subject 152

4 4 X a o
aﬂﬁ 6.22 glh‘lﬁ"l\lﬂuﬁﬂﬁ’lﬂﬂ‘li’d\l%ﬂ‘ljﬁﬂ‘liﬂu‘uﬁquQ'W(Support Order)
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717 6.22 tﬂugﬂﬁuﬁmwﬁwaswmsé’aéeu?nwaﬁuaummﬁ"muﬁ Taowiinau
'luszﬁ'u'imﬂimﬂaﬁu'hlwmmmi‘a"ﬂmiﬁuﬁagaﬂm‘:wmsé’a«%&u’%msﬁﬁ’uwmm'lﬁ'
Tag

- (A9 “Create” Lﬁﬂﬂ%'mwmsf?vfr’au?nwaﬁ'uaquﬂu'lnﬂ
- (9o “Edit” w‘famﬁwﬁ'ayamsﬁa%&u’%mmﬁuaqmm
- (@en “Remove” tﬁﬂamwmsé’q«%au?msm'fuauuﬂu

Tﬂuswaznﬁunnﬁmmmmsrr%'mwmsé’ﬁmﬁmsﬁﬁ'myununnuﬁ"lu%ga

ms??a%au‘%msaﬁ'uaqmm unzmsamwmsét'"ac'i?an?mmﬁ'vﬁqmmﬂ:uﬁm‘lugﬂﬁ

6.23, 6.24 118 6.25 MUA AL

Home
e New Order
Customer
Product Ordee R : \\
§ ieomas JJ | T
g R 7 S
1 Implementation Project A(@AY "8 . I -
i Price (THB) ¢«
Project Task oSy | A
Product Support s [———Saloct——— _  [5]
Service and Support Nl A A
Report
Logoff Support Detial
Dnsite Support(Day) «
Oncall Support(Call) : T (®incident calls)
Start Date (DD/MM/ YY) : 51 )
End Date (DD/MM/YY) : -
Responseby 1 [ Suect—— [3]

] ¢ & a v '
31 6.23 jmileuansnsafenemsdienimsmivayuamulng
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Home
Employee
Customer

Product

Edit Order

Implementation Project

Project Task
Service and Support

Logoff

o+ ol [
Order Name t VMware Virtualzation
Customer Name : hu&MCo..LM ) E
Price (THB)  : 180,000
Product Support : |VMware Vituskzation Software []
1-Year Services and support (27 x 7) Product -
support :VMware vSphere 5 (VMS01 Server, VMS02
Server,VMS03 Server YMS04 Server) Technical using support

(include migrate and update application
Support Detial e ‘

Onsite Support(Day): 6

Oncall Support(Call) : 99 T (™incident calls )
Start Date (DD/MM/YY) 1 10/06/12

End Date (DD/MM/YY) 1 18/06/13

Response by 1 ‘-&M‘_ g Kheawkunakern 1 or E

i LA e Y
711 624 prwihveuansn1sud Tuswnsdsseuimsmiveyan

Order Name Support

1. /00000001 |Microsoft Windows System and Application Canon Marketing End-of-
(1-Year Support ) (Thailand) Co., Ltd. Life

2. 00000002 Symantec Backup Exec 2010 (1-Year Canon Marketing oK
Support ) (Thailand) Co., Ltd.

1 3, 00000003 VMware Virtualization Infrastructor (I-Vur)rh'ua" (Thailand) Co., Ltd, OK

4. 00000004 1BM Lotus Software ( 6-month ) Aimpack (Thaland) Co., | End-of-
Ltd. Life

5. 00000005 IBM Blade Chassis and Blade Server Praxair (Thailand) Co, Ltd. | OK |

Price

Detail Selec

B

more

1

\E‘

Mr.Suthipong Kheawkunakom
1D:53660767 1TM24.2 Subject 152

3 4 & a @
31 6.25 jindineuansmsausiomsdeensmsmivayuanu
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STUNSIALALZaYRNMS LSASRAAIURTNMTDaNT LN S

&

Home
e Implementation Projec
Create Edit Remove
Customer
Project Name Customer Status Project Manager Detail
Product 1. 000001 System infrastructure hardwae Aimpack Suhtipong
implementation using Blade Center H and  |(Thailand) Co., Complated |Kheawkunakorn more
Order Detail Blade Server HS23 Ltd,
2, 000002 Airwave Project (Aruba wireless network ) Aimpack Songkait Titimoon
Implementation Project ('Zuﬂand) Co., Complated more
Ltd.
Project Task 3. 000003 YMware virtual infrastructure - System Praxair (Thailand) Suhtipong more
~ [Consolidati . Could, Kheawkunakorn -
! Service and Support 4, 000004 Backup System Implementation using ‘Canon Marketing Suhtipong more
i Symantec Backup exec 2012 (Thailand) Co., Pending  Kheawkunakorn
Report Lo ) Ltd.
Logoff
MrSuthipong Kheawkunakom
ID53660767 1TM24.2 Subject 152

e e AR e T g e ARy s AR P » ey o

' ¥
31 6.26 juniveumAsIEMs InTsmsamARATIZUY

o 4 z Y
310 6.26 Wugiiuaassemslnssmsnufans sy IKLNRaNa Tag
wumm‘luszamﬁ'wmsw'lﬂnzmmmﬁﬂmsﬂu%gmaﬁwmiTﬂsemsamﬂﬂmixw
vouunun'ld lay
- A 9 a g/ []
- 1090 “Create” INO@3 19518717 1a53IMsUAAaIse U 11y
- v A Y a g/
- iden “Edit” theud lvdoyanisvesTasemsamidanissuy
¥ v
- 1390 “Remove” 119AUT1HMS IATINITIUAARISLUY
= 9 a g, 9
Taos1wazdeari 90N a3 1951013 1A5INSNURARITE UL msud ludoya
v v v
TAsINMTNUARAITLUY HASMIAVIIWNS IASIMTNUAAAITLUY veuanelugiin 6.27, 6.28

HaL 6.29 MUAIAL



New Project

Project Detail :
- Price (THB) 1
_ Start Date ' (DD/MM/¥¥)
End Date : (DD/MM/ YY)
Comment :

Project Manager 1| -———Select-———_[]

: ¥
Uit 6.27 nihveuaasnisadiesems Inssmsnudaass s Ins

Home et o
i Edit Porject
Customer
Product Project o+ (ooons ] ([N
Order Detail Preject Nane ¢ Systam Storage Imple
| Implomentation Project, - | | Product ¢ oW Systam Stoagn D6k [3]
Project Task Customer & [Praxar (Thaland) Co, lid.— ~ [3]
Service and Support LN TR TER. LN g

(Controller , Disk , Power Supply) ,Install to
Rack ,Create Array LUNs Mapping disk to Host ,

Report prifeat . Cable wiring

m oL

Logoff

144

— Price (THB) 40000

Start Date + 05/11/12 (DD/MM/ YY)
End Date T 07/11/12 (DD/MM/ YY)
Comment t

L] v
31N 6.28 Jimineuaaimsud lysems Tnsenmsaudansszuy




Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

Remove Project

76

Project Name Customer Status Project Manager Detail Select

1. 000001 System infrastructure hardwae Almpack Chaiyuth
implementation using Blade Center H and (Thaiand) Co., Complated 'Mahasapan more
Blade Server HS23
2, 000002 Airwave Project (Aruba wireless Aimpack Suhtipong
network ) (Thailand) Co., Complated Kheawkunakorn more
Ltd.
3. 000003 VMware virtual infrastructure - System  Praxair (Thailand) Suhtipong
Consolidations Co., Ltd, Kheawkunakorn more
4. 000004 Backup System Implementation using  Canon Markating | Songkait Titimoon
Symantec Backup exec 2012 (Thailand) Co., Pending more
Ltd. !
. 000005 System Storage Implementation “Praxair (Thaiand) | Pending. | Chaiyuth
CoyLid. \Mahasapan more

] Vv
31 62051l miheenaasmsausnoms Tasamsnuanasszuy

a8

Home
Employee
Customer
Product
Order Detail

Implementation Project

Project Task

Service and Support

Task Detail

Project ID : 000001

Project Name :System infrastructure hardwae implementation using Blade Center H and Blade Server H523

Product : IBM Blade Chassis and Blade Server
Customer : Aimpack (Thailand) Co., Ltd.

Start Date : 23/05/11 End Date : 26/05/11
Project Manager : Suhtipong Kheawkunakorn

Create Task Edit Task elete Tasl
TaskNo. 11 " '

Task Name 2 Physical setup for Blade Center and Blade Server
Description 1 Unpack Hardware and accessory and Install to blade chassis
- Add AMM , SAN SW Modula ;Ethernet SW Module,Power
- Add CPU , Disk , Momery , And Raid Controller to Blade Server HS23
Mdeubmmmbevkudetbhwrm
Operation Detail : Setup Blade Chassis and Balde server
- Add Blade Chassis Module (AMM ,SAN SW Eth SW) OK

- Add Blade Server Device (CPU,RAM,Disk Raid Card) oK
Install Server to Rack and Input power for Balde Chassis oK
Cable wiring  OK
Staus : Complated
Start Date: 23/05/11 End Date : 23/05/11
Remark -

Response By 1 Jedsada Kantawong

Task Ne. 12
Task Name 1 Hardware configuration
Description 1 1/O Module configuration (Mgmt IP,Zonning SAN ,Netwok configue)

Server configuration
=~ Raid 0 for all server
- Install MS Win2008R2 std ,Activate and General config (Host name,ip )
test after setup completed

System
MMNJ:CW&MMIDM oK

Setup Win2008R2 and configure OK
System test OK

Staus : Complated
Start Date: 24/05/11 End Date : 25/05/11
lemark [

v ¥
71 6.307UnveuaRsTwAzBuRYRITUABUMIATILY
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4 <] { ) oA o [
11U 6300z UNUER wazBRvBITUABUMIAUTUOIY Taominauluszdy
= 3 e e g ] - L4
nseny la ulszamnsadanisnudeyanziduavesiuneumsdniivauluusas
{ o [ =]
Tnams voauwun ldmundaues 18 uneunueldiiludgualassms Tas
] v
- 13®N “Create Task” toA3 WIUABUMIAUTUNIU TATING
- ‘ . o v 5 o =a
- 13en “Edit Task” ttoud ludoyatuaoumsaniiuau Insams
- & o A
- 128 “Remove Task” N0V WMINsANTIUIIUIATINS
a v ¥ o A )
Tagswazideaniinevesmsadnvunreumsauinaulnsams msudlvdoya
& L -~ o - A
YuppuMIANHUOILIATINS wazmsausiemsmsauiuauInsenms ssuaaslugzii 631,

6.3218% 6.33M AN

e Create Task
Customer
Product Task Name 4 S =
# Order Detail {ssione : | -Select Operator 1D~ _[]
4 Implementation Project 0\ [~~I51" ®
[Frowarn [T 7]
Service and Support lnicrigtor y
Report
: Logoff i«
i B - Start Date :
B ooe e e
, - Status 1 [7] Complated  [7] Implementing 7] Pending
Operation Deatail : 5
|
i -
T~ L Wi > |
Remark :
[ e | [ cnce ]

' 9y
UM 63131mineuaasmsadvuaeumsduivauInsins



Employee
Customer
Product
Order Detail

Implementation Project

Report
Logoff

Service and Support

Edit Task

Task ID SR o |

Task Name t Physical setup for Bladk

nosnte s (0wl
Hudwnanducml\d -
Install to blade 3
- AMM , SAN SW
g“Add Dlsk And s
CcPU,
Description  : - - Momery ,
ImlaISuvvloM.Scthowu
Devices ,and Cable wiring
Start Date @ 230511
End Date T 2305011
Status : [ Complated ] Tmpl ing [ Pending
WMMMMW -
lhdnChmModdn 3
(AMM,SANSWB’!M

(CPURAM ik Raid :'5"5'"55“*'

jon Detail 1 (CPURAM c

R o & bmiSmuloRadtMlnpuww'
for Balde Chassis

Cabhwirhgox

m

v ¥ o
31N 6.3253mihwenassmsud ludeyaduneumsdniiue Tnsams

Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

Remove Task

Project ID : 000001

Project Name :System infrastructure hardwae implementation using Blade Center H and Blade Server HS23

Product : IBM Blade Chassis and Blade Server
Customer : Aimpack (Thailand) Co., Ltd.

Start Date : 23/05/11 End Date : 26/05/11
Project Manager : Suhtipong Kheawkunakorn

Create Task Edit Task Delete Task

Task No. : 3] -

Task Name : On the Job Training

Description : Blade Center H and Blade Server HS23 on the job training
Operation Detail : On the job training complated

Staus : Complated
Start Date: 26/05/11
Remark

5 5
Response By ¢ Kanatep Sudsongkram

End Date : 26/05/11

Mr.Suthipong Kheawkunakom
ID153660767 ITM24.2 Subject 152

' ¥ -
71 63331l neuanimsaudeyatuneumsduiivau Inssms

78
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Home
i Services and Support
Customer New Problem Edit Remove
|
Product ame Customer Status Supporter
i 1. 000001 ‘“Li~anen vMotion VMware Guest 3wn Praxair (Thailand) Closed Suhtipong more
Order Detail WYMS01 "l YMS0S 1 Co., Ltd. Kheawkunakorn
_ 5 2. | 000002 AaunwnsAuBith user Waww IE huns  Canon Marketing Closed Songkait Titimoon more
Implementation Project Configure wa AD (Thailand) Co., Ltd
2 3. 000003 i Error #ud Notes Console Aimpack (Thailand)  Closed Kanatep more
Project Task g > . |Co, Ld. Sudsongkram
: 4, 000004 Backup Exec 2010 R3 cannot redirect ‘Canon Marketing Open Suhtipong more
Servics and Support restore Guest YM on Additional vSphere  (Thaland) Co, Ltd. Kheawkunakorn
Rasioit Server
PO . N
Logoff
& 4 i
i
i
E=m |
; E
MrSuthipong Kheawkunakom :

ID53660767 ITHR4.2 Subfect 1152

|
e ————————————— A et - SE—

71U 63451 lmiwenaasromsamniimsudadun

71 6 3aflugilfiuaasswnisTamiatimaudadin Taeniinamlusgaulfiianms
5u'lﬂmzmmsnﬁamsﬁu%uaazn’é‘mwm5wmsﬂfu'n1‘?iﬁn1mé’m71mﬁunun'lﬁ' Tay

< 1@ien “New Problem” o3 1e31omsilyminisldnuiigndudaty

masluszuy
- ifen “Edi soud TvdoyavesTynins duvesgnd
- ifien “Remove” a5 msdamants ¥ nuvesgadluszuy
TavswaziBsaminevesmsadrenemalymims ldauiigndudadnnaduszuy

maudludoyaveadymimsldam uasmsausemsiymmsdauvesgndluszuy g

uaaalugiln 6.3, 6.36uaz 6.37amdn



Home

Employee

Customer

Product

' 1 Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

New Problem

80

Services Order ID : --Select—- El *

' *

Problem Name

| Problem Detail

T % (DDMM/YY)
Create By

1 Sitisak Yongsamer

Mr.Sythipong Kheawkunskom
1053660767 TTM242 Subject 1152

71 6353UmhveuansmsadnswmsilywimsiFnungndwdudunasluszuy

Home

Employee

Customer

Product

Order Detail
Implementation Project
Project Task

Service and Support
Report

Logoff

Edit Problem
Case ID E 00000001
Problem Name  : “bizunsa vMotion VIV *
Bizransn vMotion Guest Mlogau 4
PRX-YMS01 bl PRX-VMS0S ‘1
Problem Detail :
Open Date T+ 2072 *(DDMM)YY)
Create By 1 Sitisak Yongsamer

Mr.Suthipong Kheawkunakom
1DI53660767 ITM24.2 Subject 152

3N 6363 Unveuaasnsud ludoyalgvims Idnuvesgnd
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stuumsIaiudayans hiusmsgasiuaznisaansiu

Home
Remove Problem

Employee !
Customer New Problem Edit Remove
Product No. CaselD Name Customer Status Supporter Detail Select

1. | 000001 ‘Bisansn vMotion VMware Guest vin Praxair (Thailand) Closed Suhtipong more | [7]
Order Detail YMS01 Wl ¥MSOS Co., Ltd. Kheawkunakorn o

2. 000002 Aoumaneru'hi®h user o IE swes | Canon Marketing Closed Songkait Titimoon more | [
Implementation Project | Configure v AD (Thailand) Co., Ltd !

3. | 000003 i Error fluid Notes Console Aimpack (Thailand) Closed Kanatep more | [F]
Project Task g . Co. Ltd. Sudsongkram

4. 000004 Backup Exec 2010 R3 cannot redirect Canon Marketing Open Suhtipong more | [F]
Service and Support | restore Guest YM on Additional vSphere (Thailand) Co., Ltd. Kheawkunakorn

| Server
Report
o e
I B | Sk €7 = =—
IDI53660767 [TMR24.2 Subject 152

31 6373umwenann1sud ladeyadgmimsidnuvesgadh

Home kg
Case Detail
Employee ;
r
Customer
Product Case 1D : 000001
Order Detail Case Name : luaunse yMotion Viware Guest 3va VMS01 T VMSOS 14
Oetail : Lianansn vMotion Guest fagmald PRX-VMS01 Y PRX-VMSOS 14
Implementation Project
Case Status : Closed
Project Task Charge onsite : Charge Call : 1
Service and Support Open Date: 21/7/12 Closed Date : 21/7/12
Creste by : Suhtipong Kheswkunskorn
Report
Customer : Praxair (Thafiand) Co., Ltd.
Logoff Services Order ID : 00000003
Support ID 1 01 .
Support Detail : 1. s Connection stums Host Tauns ping ip uax Sawstas
2. Reconfigure HA 23 vSphers
3. viams vMotion Santa
Support Result : gné ping ip Liua png Sawtaslild
Support Date : 21/7/12
Support Status : Open
Supporter : Suhtipong Khaawkunakomn
Support ID : 02
Support Detail : 1a DNS Server 178 VMSDS aguu record wia'la §1ibi titu
£aaslu record iy Reconfigure HA 324 vSphere uasvit
. ¥ vMcton Saaks 3

1 6.383UnTveumRswazBamayims Idnuasmsswananuziaa
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7.1 agdwamsfinm
Y o d 9 9 a
msnmnnsiassuumsiafudeyanisIfuimsgnduaniseensisaiy
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. @ 4 a
(Customer Services and Report System)luneil laniuFesvsanisdinsizruazsenuussuy
& o , n
Futhunszuumslursesniswassuy (System Development Life Cycle: SDLC) 31y
° = ' @ o @ 5
namsmmualymlinnzdesnuuutaswannduuuuszuumudy Tasluduneuvens
An31e9 Id e unTeailoUML (Unified Modeling Language) 31319 lnozunsusiig NUTUYN
-3 2 . -
we'laezunsuueniiin lnszunsuiludusiminiaidiuer lassunsumis quiesnuussuy
Ihidhisenmdn quesszuuililunsindedudldausaudsmsesnuuugmdeyaii sy
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