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ABSTRACT

Human Resources Department of THAICOM Public Company Limited has a mission
to provide all well-designed and up-to-date trainings to its employees. The trainings are mainly
based ojn in-depth knowledge in various fields for necessary works. The company has recently
brought; and developed an information system for using in the individual development plan.
Howeve;:r, the system is unable to take full advantage of training plan because the procedure is
compliéated and quite difﬁcuit to manage the contents. In addition, the internal communication
process; among THAICOM staff still require a paper documents for regular correspondences.
Asa re:sult, there are several negative outcomes such as the delay in daily communication, errors
in com;rnunication, etc. A information system for individual development plan was therefore
developfed to support the work of the human resources department for planning and training
employees. The system consists of individual planning functions, for instance, training
registraﬁon function, announcement and reminder functions, recording and evaluation function,
and reports training function used for analyzing next year fiscal training plan.
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Use Case ID:
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#annéﬂﬂ?ﬁqﬁ Aefine ¥iadioya Ad | ieuninarsds
course_:level_id SHATEAUNANgAI 9N INTEGER PK
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course_fid SHAHAN a3 97 INTEGER PK
course_jname Fond AGATIN VARCHAR(255)
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course_?precudure gﬂ HUUNITaoU TEXT
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positioni_core ANHULIIUNDN TEXT
positionf_second ANHUZIIUTOY TEXT
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