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‘information technology is influenced to various organizations. It is both convenience and
support operations of organization, but various problems appear in using information technology
that cannot be avoided. The problems will affect to operations of the organization, so it needs to
track error from occurred problem to reduce the effect of the organization.

Bug and Incident Tracking System is developed to replace the old operations that use
paper. The main function of this system are recording information about occurred event,
recording error that included the revised method, and showing report about overview of various
system problems. This system is analyzed and designed by object-oriented with UML (Unified
Model Language that uses several diagrams to explain system), the system is based on web

application, develop with Microsoft C# .NET MVC and the new technology as HTMLS5 to make
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