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ABSTRACT

The objectives of this research were: 1) to study the important level of marketing mix in
service selection of Country Group Securities in trading services 2) to compare the marketing mix
in service selection of Country Group Securities in trading services classified by personal factors
and 3) to compare the marketing mix in service selection of Country Group Securities in trading
services by investment beha\}ior. 385 sample were drawn by using accedental sampling method.
Questionnaire was used as research instrument in this research. Statistics for analysis are
percentage, arithmetic mean, and standard deviation. One-way ANOVA and t-Test were used to
test the hypotheses. Research results were summarized as follows:

1) The important level of marketing mix in service selection of Country Group Securities
was at high level.

2) Investors who had different age, occupation, average monthly income and investment
experience had different important level of marketing mix in service selection of Country Group
Securities in trading services at statistically significant level of 0.01.

3) Investors who had different risk level had different important level of marketing mix
in service selection of Country Group Securities in trading services at statistically significant level
of 0.05. And investors who had different investment sector, number of holding stock, value of
portfolio, holding period, number of investment per month in average and average value of
trading per time had different important level of marketing mix in service selection of Country

Group Securities in trading services at statistically significant level of 0.01.
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81 X Inguh
A1IARA 1 2 3 4
aundaius 20309 3340 | 1 - | 0529 |0.008* | 0.034
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mifma wnn 30403 | 3350 | 2 - - | 0153 | 0.000%*
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a0AN 19 : One-way ANOVA

A3190 4.13 AURAY (x) p-value VosMINATRUANIAT M BUTRBUsERUATIE AU
[ . o o a a o o o o a { o o
dnnlszaumamaamalimsdadulalduimeusnvaoning suvis afd f1ra

n&’ o w o o 2 s
Umyu) lluﬂ‘lﬁ"lfﬂﬂnﬁlﬂaﬂﬂiﬂﬂ i]'llluﬂﬂ'IiJiZﬁUﬂ'ﬁﬁﬂ‘H']Iﬂﬂ'Jﬁ One-way
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FEAUMIANY (%)
: S | WBeanas | BSyann
audszaumeamsaaia N . o » p-value
a3 (n=209) (m=152)
(n=24)
1. AUHBANST 3.403 3.604 3557 | 0.409
2. AU ~ 3.528 3.879 3.560 | 0.142
3, AIUFBINIIAMI TN 3.865 3.879 3.796 0.491
4. MIUMIAUATUMIANIA 3.958 3.480 3454 | 0.034*
5. AuyAna nieniinau 4.208 4285 | 4271 | 0.840
6. AIUNITZUIUMS 4.225 4.166 4.171 0.919
7.umsa s e desnyme 3.542 3.454 3.500 0.791
TTHNNUNN
Taesay 3.818 3.821 3.801 0.928
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Y in 3454 | 3 ' - ;

o @

g *UdedAgneadanIzaY 0.05

8 o v 1 i g 1 [V {

denasananuuandnvesaunauiluieg 1aeds LSD Awaailumisehn 4.14
WU dnasyuiiiszaumsdauidin S gaed laundsvesszauanudnguesdiu

o a Y a a @ [ v dw A o o &’
dsgaununsemalumsdaduloldismsusanuanning auvis njil Sna@mr) lumsse

o w o ' a v Y 4 o 1.4 1

WEUANNITNG AunsduaiunIsaaia uanaeninauilszaumsinuyigous sgiedl

v o w aad o ' o da o a s 4
edAgmeadanizau 0.05 aauninamuilszaumsanuilS ganed wozlSaanin Taunde
[ o o U ¥ a = a o o w o
yosszauaudnguesdmlszaumenisaaalunmisdadiulyiFuimsuSdnudonind

ar - (4 o w .&' as v d 9 T o ] v Qs
AUNG ﬂ?ﬂ 1A (UH1HFU) lumsovenannine mumsmmsnmsmmw"lmmnmqﬂu Tre



102

vnasualszAaumsAnyidin S yaes Wyenes uazifSaanIn Saunievesedy

Q7

o @ o = A oo Y] o o o H o 1
anuddylumsaatulaldusosuisamdamswd duvs nfdl Sidaemry) lunstens
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M9 4.15 AURfY (x) p-value YoININATOUANVAT AT sUTBYsERUANNE RV
T @ o 3 a a Qs v d o a o o @&
dulszaunumsamalunsdaduleldusmsuinmanning duvs n§d 1da

&l ar s (]
) lumsdevienanning S1unnmue13n 1ae3t One-way ANOVA

21U (x)
gane | winaw |$5wans- [ deamu | duq
dulszmmensema | douds | S |$5emae p-value

onNYY
0n=143) | (n=162) | (n=14) | (n=51) |[(n=15)

1. Mundase 3.569 3.449 3.333 3.931 3.967 (0.000**

2. UM 3.925 3.663 2.976 4.248 4.600 |0.000**

3. ATUFBINWMINUE 3.858 3.762 3.428 4.176 | 3.883 [0.000**

4. umsauasunisame | 3.417 3.426 3.000 3.725 | 4.778 ]0.000**

5.amyana niemina | 4373 | 4079 | 4186 | 4.627 | 4333 |0.000%*

6. AUATZUIUMNS 4.183 4.018 4.257 4478 4.587 |0.000**
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A15199 4.15 (AD)
21N (%)
gine | wilnow [5ems- | dpasgu | duq
duilszmmiensnen | gaydy | 1Som | $piami p-value
1YY
m=143) {(n=162) | (n=14) | (n=51) |(n=15)
7. MuMIasNuasms 3.450 3.438 2.586 3.886 | 3.613 |0.000%*
HUAUDANHULNINININ
Tagsu 3.825 3.691 3.395 4.153 | 4252 0.000%*
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ATl 4.16 A1 pvalue voeHaNINSsufisuniumanieesiinie () seRuanEYy

vosgmlszaunmsamalumsaaduloldusmsuSnndnning Ay

s ol

o o -g & o o o s d 1 sy
NAUNIYY) 1uﬂ15°lfﬂ‘1!'lﬂﬁﬁﬂ'ﬂ§WU ‘ﬂ']lluﬂﬁ']llﬂ'l'if‘ﬂ!ﬂuSTGQIQUTE LSD

auszay - - o p-value
1IN X | ngun
NNMIAAA 2 3 4 5
fundasasl |ganadauda | 3560 | 1 0.139 {0234 |0.002%*]0.038*
WHNIY 3449 | 2 - 0.558 |0.000**|0.007**
USHMenNYY
swms- {3333 3 . - 10.005%*| 0.016*
STamne
nadnu 3931 | 4 - - - 0865
due) 3967 5 . - - -
Az Fanaaaudd | 3.925 [ 1 0.003**[0.000** |0.011* |0.001**
WHNIY 3.663 | 2 - 10.002%* [ 0.000** | 0.000%*
UsHMeNFY
$swns- | 2976 | 3 L - 10.000%* | 0.000%*
§9Ia11N0
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