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ABSTRACT

Bubble tea started to sell in Thailand around 10 years ago; it was popular amongst
teenagers at the beginning but the business slowed down subsequently. In 2011 a bubble tea
business reappeared again in a new style and various flavors that helped it gain popularity among
consumers again. The objective of this research is to stud-y consumer behaviors and the market
mix which has an impact on consumers’ decision to buy bubble tea. The data was collected from
a sample group of 385 people in total in Bangkok metropolitan area, particularly from department
stores such as Siam P?.ragon, Central Ladprao, Central Pinklao, Central Rama 9, and Future Park
Rangsit.

The research findings show that the sample group mostly consisted of females aged 25
years old or under, holding a bachelor’s degree, mainly school and university students, with an
average monthly income of 10,001 - 20,000 Baht. From overall bubble tea brands in the market,
Mister Shake was the most popular among the sample group with 140 buyers. A preferred size of
a bubble tea cup was M or a normal size; a preferred sweetness of bubble tea was a normal flavor;
and preferred tapioca bubble pearls were a sticky texture. A frequency of bubble tea buying of the
sample group was 1-2 cups a week and a preferred price of bubble tea was 40 Baht. Most of the
sample group bought bubble tea because they wanted to try it themselves. Regarding the market
mix influencing a bubble tea buying decision, the sample group rated all market mix very
important, indicating that they considered many factors before buying as differences between
each brand of bubble tea were very slight. The relationship between personal factors (i.e. sex,

age, education level, career, and income) and the factors affecting a bubble tea buying decision

III



(in the aspects of product, price, distributional channel, marketing promotion, salesperson,
service, and physical environment) is statistically significant at the 0.05 level.

The suggestion from this research is that entrepreneurs should give the most significance
to locations of bubble tea shops, supported by the research findings which demonstrate that the
sample group bought bubble tea because they wanted to try it themselves and Ochaya and Mi§ter
Shake had the most branches in the market that the sample groups could see them more often so
they were the most popular brands. Moreover, a flavor of bubble tea and cleanness of shops and
packages also rank highly as key factors affecting customers’ buying decision which

entrepreneurs should consider.
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