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ABSTRACT

The objec-tives of this research were (1) to study the performance in the delivery of
electricity from private power plants and (2) to compare the performance in the delivery of
electricity from private power plant classified byiorganization characteristics. The researcher
colleéted data from 92 private poWer plants in Amata Nakorn Industrial Estate in Chonburi
province. Questionnaire was used as research instrument. Statistics for data analysis were
percentages, arithmetic mean, and standard deviation. One-way ANOVA was used to test the
hypothesis. The findings were summarized as below.

1. The levels of performance in the delivery of electricity from power plants to private
industry in Amata Nakorn Industrial Estate in Chonburi was good. When considering the rank of
performance, the first ranking was power quality followed by service process, and the price of
electricity.

2. Industrial plant in Amata Nakron Industrial Estate which had different distance from
power plant, type of industry, purchasing criteria, average monthly electricity usage (MW) had
statistically significant different performance in the delivery of electricity from private power

plant.
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