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ABSTRACT

The objectives of this research were 1) to study the level of décision making process for
using services of personal loan of Siam Commercial Bank Public Company Limited in Bangkok;
2) to study the service marketing mix affecting decision making process for using services of
personal loan of Siam Commercial Bank Public Company Limited in Bangkok. The sample size
was 332 respondents who use services of personal loan of Siam Commercial Bank Public
Company Limited in Bangkok. Questionnaires were used as research instrument. Statistical
program was used for data analysis. Statistics were percentage; arithmetic mean and standard
deviation. Multiple linear regressions analysis was used to test the hypotheses. The results were as
follows:

1. The level of decision making process for using the services of personal loan of Siam
Commercial Bank Public Company Limited in Bangkok was high,

2. In overall, Physical evidence in marking mix affected the decision making process
for using services of personal loan. All independent variables could explain the variation in

decision making process for using services of personal loan at 42.0%.
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Aaad o 9/ ) @ ‘R g/ A g (Y 1 Py
dluadantunldussoequansuguosdeya Mfusiusmnnnagudiedsi
innfny 1éua
1 = o o
3.5.1.1 A1devaz (Percentage) 19 Mns1zHdoyanalivesdasunuuaovain
A881UTY FWUAMWINS 81 AIUNNAITAUTT 53AUNITANET 013w 310 lAdBIAY
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fovaz = Suuvesdoyavownazde X 100 (3.3)

PIUIUTIWNIHUAR

3.5.1.2 ANRAUIAVANA (Arithmetic Mean) 1¥dmsunuunagoufefudIu

ar

v a a a q a Jdo
dszaununsamalumsdadudenidusmsdruduseynnavessuns Inowidsd $1da

@

umrw) voud ldusmsludiud 2 uazuuudeuaty daufl 3 Tasldgasdmsudeyanda

U

' H v ¢ Aw o
ﬂqmﬂu%uﬂzuuu (Group Data) (W33AU N30, 2543: 137)
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3.5.1.3 ff'amﬁﬂamummgm (Standard  Deviation) 19 3ta512¥uazuila
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A o FY o ¢ Aw
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2 2
S.D.=\/ nZx (X (3.5)

n(n-1)
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X MUI0H9 AIUUYBNUARTAY
n o wueds Sauauienue
3.5.2 adANANILHITIOYINY (Inferential Analysis Statistics)
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Yi =Bo +B1Xji +B2X2i +... + B Xki +&j (3.6)
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We  Y; = sdunadl i vesuilsaiuveslsymns WeI=12,...n

Xjj = Aemdunad i vosdmilsdaseijdie j=1,2,...k
. Bo = Mfidaunu Y vesaumaduase (de X; nasuilu o)

o 1 s oy QJ L

Bj = ﬂfl?mﬂ‘i::ﬁ?’l‘ﬁilﬂ\iﬂ'liﬂﬂﬂE]U‘UN?{’JM (Partial Regression Coefficient)
. : A4

gf = MANUAMIANGOUN i

b4
n = YIAAIBINNINUA

3 o . &
VOTUUATIU (Assuimptions) UBIAIUADIAANDU
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Anlsgnaa v adwnaldnnnguiiesis @oudluaumsGendt aumsns

3
annotFudunyga Tavaumsidudail
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b=(XX)"'X'Y (3.8)
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1 A v ] J Qs 1 4 r ] 1
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U9eY (Partial Regression Coefficient) ufaza1 lavfiauu@gmasan ldmazoude
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DECI, = bg +byix) +bp1x2 +b31x3 +bgxgq +bsix5 +bg1xg +b71X7
ﬂilmiﬁ 2:

DECL, = bg +bj2x] +b2x2 +b32x3 +bgyxg +bsyxs +bgrxg +b72x7
aumsﬁ 3:
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fﬂlmiﬁ 4:
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DECIL; = bg +by5x] +bosxp +b35x3 +bgsx4 +bssx5 +bgsxg + b75x7

AN 6:

DECI; = bg +b1gx| +bpgxa +b3ex3 +bgexg + bsgxs +bggxe +b76X7
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DECI, = nszuaumisaaduladumsdadule

DECI, = ﬂiéuaumsﬁﬂﬁu"l%ﬁ'mwsjﬁmiwﬁams%a
DECI, = asztnumsdadulaldusnsfudelunmsay
b.b, - GulszAnianuaaneuFudy

b, = A1
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