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ABSTRACT

The purposes of this research were to study satisfaction and needs of the community
towards action plan of social responsibility; case study of a group for Indq_strial Factory
Inspection in the Map Ta Phut Area. By studied from Environmental governance project (Green
Star project) and Emergency broadcast news center project, collecting data from random example
of people total 250. This research also use questionnaire and the result of case study is as follow:

The outcome of mostly sample are female have more 40 years old; status married;
bachelor’s degree; have own business and have salary more than 30,000 bath. The overall image
of satisfaction’s Environmental governance project (Green Star project) was high level such as
develop/improve social environment, the officer have good relationship and participate in
evaluation. For the community needs of this project about social responsibility management, The
overall image also high level such as improvement organize of working group for industrial
factory inspection, information provision and disclosure of evaluation result to the community
and manage factory inspection standard. Moreover, the overall image of satisfaction’s Emergency
Broadcast news center project was high level such as location/settle station arcas have
convenience for complaint in community, communication network system and good relationship
of community with understanding. For the community needs of this project about social

responsibility management, the overall image also high level by ranking in community needs

[t



were the officer can reply immediately when have an accident, have training in emergency
broadcast news center system and also included continue-testing system.

The suggestion of this research, I-EA-T should be giving knowledge and reinforce
comprehension about operation management to community; be precedence to develop staffs
concern with CSR and publicize about Roles & Responsibilities as well-known; repot of visiting
community and also increase channel for inform communication. In addition, the needs of
community were support to inspect community participation; to concrete industrial factory
inspection standard; to manage procedure of inform when have an accident and also to determine
roles & responsibilities; acknowledge to inform community and continue-testing system of

emergency broadcast news center.
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