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ABSTRACT

This research had five purposes were 1) study the level of effects of Product Liability
Act, B.E. 2551 toward quality assurance system of food factory in Bangkok 2) study the
operation of quality assurance system of food factory in Bangkok 3) study the level of effects of
Product Liability Act, B.E. 2551 toward quality assurance system of food factory in Bangkok
categorized by factory factors 4) study the operation of quality assurance system of food factory
in Bangkok categorized by factory factors 5) study the correlation between the level of effects of
Product Liability Act, B.E. 2551 toward quality assurance system and the operation of quality
assurance system of food factory. The total of sample was 171 factories. The research instruments
were questionnaire which analyzed by statistical program. The statistics used were percentage,
arithmetic mean, standard deviation and hypothesis testing by Chi-square Test of Homogeneity,
Chi-square Test of Independent, and Cramer’s V Contingency Coefficient. The hypothesis testing
was set at the 0.05 and 0.01 level of significant. The results were as follows: 1) Food factories in
Bangkok had high effects of Product Liability Act, B.E. 2551 toward quality assurance system in
totally. 2) Most of food factories in Bangkok had more than one quality assurance objectives,
quality assurance include all process in food supply chain, had checking frequency as lot
inspection, had more than one decision-makers in quality assurance, expenses in quality assurance
less or equal to 10% and used to get complaints about food quality problem. 3) Food factories in
Bangkok which had difference investment and distribution characteristic were difference in the

effects of Product Liability Act, B.E. 2551 toward quality assurance system at the 0.01 level of

I



significant. 4) Food factories in Bangkok which had different international standard certification
were difference in the objective of quality assurance at the 0.01 level of significant. Food
factories in Bangkok which had different operation period were difference in scope of quality
assurance at the 0.01 level of significant. Food factories in Bangkok which had different
investment characteristic, size of business, distribution characteristic and international standard
certification were difference in inspection frequency at the 0.01 level of significant. Food
factories in Bangkok which had different size of business, operation period and international
standard certification were difference in authorized decider in quality assurance system at the 0.01
level of significant and food factory in Bangkok which had different investment characteristic
were difference in authorized decider in quality assurance system at the 0.05 level of significant.
Food factories in Bangkok which had different investment characteristic, size of business,
distribution characteristic and international standard certification were different in the expense in
quality assurance at the 0.01 level of significant. Food factories in Bangkok which had different
investment characteristic, size of business, distribution characteristic and international standard
certification were difference in feedback from customers about food quality problem at the 0.01
level of significant. 5) Effects of Product Liability Act, B.E. 2551 toward quality assurance
system of food factory in Bangkok had moderate correlation in objective of quality assuraﬁce,
scope of quality assurance, authprized decider in quality assurance system, expense in quality
assurance, and results from customer or community from food quality problems at the 0.01 level

of significant and had low correlation in inspection frequency at the 0.01 level of significant.
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