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ABSTRACT

Personnel administration is important for accomplishing organizational objectives.
Therefore, personnel staff members are changing the achievement or unsuccessfulness in the
organization. Krung Thai Bank Public Company Limited has developed the intellectual capital
employees. The personnel in the operation have established the Human Potential Development
project for increasing effective work by self learning. The Bank has taken the test results of self
learning in determining promotions. The objective of this research was to study the attitudes
towards a self learning system using a case study of the Thunyaburi branch of Krung Thai Public
Company Limited. A questionnaire had been used as a tool in this research with 137 people
responded from Thunyaburi and Lamluka district, Pathum Thani. The questionnaire had questions
asking about ’acknowledge stage, different work positions, and period of work. The Thunyaburi
branch has service for five days of the week. In the different parts of branch, the one open in the
department store or services outside the bank, have service for seven days.

According to the general information, the results showed that most of the respondents are
female with an age ranging between 21-30 years old, single, have Bachelor’s degree, and work as
a front officer with an average monthly income of 10,000 to 20,000 baht with years of service
between 11-20 years. The majority of their accountability is in accounting with self learning
system in their own work areas or asks experience people in the high level. The attitudes of
employees toward the self learning system were also at a high level. The study of the relationship

between personal and employee’s attitudes towards the self learning system, including self

I



knowledge in self learning system, organizations management in self learning system, personnel
in self learning system, content management knowledge in self learning system, technology for
self learning system and promoted employee work on self learning system, method of employee’s
attitude toward self learning system was statistically significant at the 0.05 level.

The suggestion of this study is personnel within organization be important to develop self
learning system for employees. Krung Thai Bank must to cultivate and to focus on self learning
. system to work with personnel attend to Krung Thai Bank to know that importance and benefits
of the Self Learning System accordance with the Bank's objective become to learning
organization. By developing the intellectual capital, development continuous and progress career
part in the future. Krung Thai bank should focus on the technology of the Self Learning System
because it reduces cost of training employees. Krung Thai bank must to be updated and developed
regularly. The knowledge base on E-Training must be developed with effective, content
management knowledge which corresponds to the current situation with access to resources. The
results that are measured by the self learning system must be transparent and fair as they are a key

component of employee promotions.
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