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ABSTRACT

The proposed research study has two main objectives. The first objective is to compare the
possible factors which affect the customers® decision in selecting smart phone with different operating
system, ie. iOS and Android. The other objective is to study the correspondiﬁg behavior of the
customers. The survey research collects data from questionnaire of 420 samples which use smart
phones with iOS and Android operating system in Bangkok. The Descriptive Statistics has been used
to analyze and explain the study results such as frequency distributions, percentage, average, and
standard deviation. In order to test the hypothesis, the Quantitative Analysis has. been introduced for
testing the relationship using Chi-Square Statistics with 0.05 significant levels. The proposed study
gives the following conclusions.

The general information of customers which use iOS and Android operating system in
Bangkok is similar. It has been found that the majority has been used a smart phone with iOS
operating system, Apple iPhone, for at least one year. The customers tend to buy the products at the
service center provided by Telecommunication Companies in the &1arket. Most customers decide
entirely on their own in buying the smart phone. They use their own money and usually pay in cash.
The reason for buying the smart phone is the need in using applications for internet surfing as well as
for entertaining purboses such as playing games, watching movies and listening to music. The
customers choose service provider companies in nearly the same portion, The most service provider
company that is chosen is TRUE, followed by DTAC and AIS. Seventy percent of the customers take

monthly payment services which are different depending on the price of the smart phone.

III



For the smart phone with iOS operating system the payment is between 15,001-20,000 baht. The price
will be 20,001-25,000 bahit for the smart phone with Android system.

 The marketing factors, 7Ps, significantly affect the decision in buying smart phone. In
general, it has been found that the niarketing factors are very important. The product is of the most
important factor, while the process, people, physical evidence, pricing, promotion and place are of
important respectively in descending order. When comparing iOS and Android operating system, it is
found that they are similar in focusing.more on marketing factors. However, it is exceptional for iOS
operating system that its product and process are of the most important factors.

By testing the hypothesis, it is found that people factors sﬁch as gender, age, marriage status,
education, career, and monthly incomes are not related to decision making in buying smart phone with
iOS or Android operating system. However, it has been found that maifketing factors have close
relationship in making the aforementioned decision with statistically significant of level 0.01. In
addition, with this previously mentioned decision, the relationship analysis of marketing factors by
distributing incomes shows that the product factor relates with statistically significant of level 0.05.
Finally, it is found that product and physical evidence factors have relationship in making decision of
buying i0S operating smart phone, while product factor has relationship in making decision of buying

Android operating smart phone.
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