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ABSTRACT

The objectives of this research were 1) to study about marketing mix for customer
shopping decision in community mall in Bangkok 2) to study the consumer behavior of customer
shopping decision in community mall 3) to compare marketing mix affecting to the customer
shopping decision in community mall divided by persona.l factor. 4) to compare marketing mix
affecting to the customer shopping decision in community mall divided by consumer behavior.
Data were collected by using 400 questionnaires. The statistical method used includes frequency,
percentage, mean, standard deviation and One-way ANOVA as require a statistic significant in
level 0.01 and 0.05. The results found that: The most of sample were female. over 20-30 years,
single, working in the private company, bachelor’s degree graduated and average monthly income
of over 10,000-20,000 baht.

Consumer behavior of customer shopping decision in community mall ; the reason of
shopping decision were the fully of daily product example restaurant, miscellaneous goods, bank,
bakery, and supermarket. The most consumers went to community mall average 1-2 time per
month, with nonspecific day and during 15:01-18:00. They spent about 1,000-2,000 baht per time.
Customers received the information via the Internet and friends or lovers influenced the shopping
decision.

In overall, the marketing mix was at high level. When considering each dimension,
people was the most important dimension followed by place, product, price and promotion.

Personal factors such as age, occupation, education and average monthly income including

1II



consumer behavior of customer shopping decision in community mall ; the reason of shopping
decision, frequency, spending day, the average expense of shopping in community mall, the
information and influence person had the difference important levels in overall of marketing mix

for customer shopping decision in community mall in Bangkok.
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1 K village Sukhumvit 26
2 Rain Hill 47 Sukhumvit 47
3 Pickadaily Sukhumvit 77
4 The Circle Ratchapruek
5 The Walk Ratchapruek
6 Pure Place Ratchapruek
7 The Crystal Ratchapruek
8 The Habit Ratchapruek
9 Crystal Design Center Ramintdra
10 The Walk Nawamin
11 Nawamin city avenue nawamin
12 Market place nawamin
13 Tonsoong Avenue Ramindra
14 Amorini Ramindra
15 Promenade Ramintra
16 Vue Lifestyle mall Charoennakorn
17 Porto Chino Rama 2
18 Park Village Rama2
19 The nine Rama 9
20 Park Lane Eakamai
22 J avenue Thonglor
23 The Fifth Canal Klong 6-
24 La villa Ari
25 The Crystal Eakamai-Ramintdra
26 Intersect Rama3
27 The avenue changwattana
28 Paseo Ladkrabang

A: http://www.thaifranchisecenter.com, http://communitymall.blogspot.com/
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