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ABSTRACT

: The purposes of this research. were; 1) to develop and find quality of Web=
Based Instruction for review on Basic Cable Modem, 2) toﬁnd efﬁciency of Webf :
Based Instruction for review on Basic Cable Modem, 3) to compare pretest and
posttest scores of subjects learning with Web-Based Instructionvfor review on Basic
.Cable Modem. The samples used in. the research were 50 employees_ of customer
service at True Internet co,.ltd. selected by simple random sémpting and divided into
'two groups The first group was to find the effi iciency of Web—Based Instructlon and
" the second group was to compare of pre and post learning achlevement Instruments '
of research were consisted of Web-Based Instruction, the quality evaluation form of
' WebQB'as_ed lnstr'u_ction and an _a_chieveme_nt test. Tbe data were anatyzed by mean,
standard de‘viation and t-test for dependent samples. The results of this study were;
1) the quatlty of Web- Based Instructlon was at good level (x 4.26) for lesson
contents and good level (X 4.40) for medla productlon 2) the efficiency of Web--
Base_d Instruction was E1/E2=89.8/88.8, 3)‘: achl_evement of employees after learning
with .Web—Based Instruction for review was significantly higher than'prior to leatning

~ with Web-Based Instruction for fet/iew at .05 level.
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